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' L 3a jj jG <J-*3 ^(jia2 La Lis. !3jLVl 

Frederick Taylor j^Jj Li LLjjlji l_Ji ^jua (jLajJl (j_a oj-^ Lia 

<w i i j La Lia^c. 4_La tjj—3 ( 3 i < JLjljj O 3jil diLuljJ 

SjL^I (jL_i jTi iVI diLjiljjJI jl& LbjJ c^£jla , ( _ 7 j?e_uIjj_<jjVI iFijTiL"!! 
44_u Li j_SLa i(j i ii s. , ^ ^ i «, 11 jjSLill I ^L j I 4jjSLilI L aJLa aJ La ^ 

1 a 13^ ^ 1j.Ln n-VIj ^. \ a I /.. t,l ^ I JLi JLsoj 4 ^jL^/I ^^ ^ & O - ^ ^ 

. iTut-iVd Ij (JLrti! Ij I a Ijj 

4 4_uLi j-Lii L*-Laj > . L- Lt - s o j_$a 4 (_jLSLII I j_& a_jLc _<&> o j_& 

cA! U-Ai ‘dhLh 3 -*-*•' t^ 3 Uj- L ^ * e uAj f »l'» J_ail 

, £j1 jJIj SjL^I J33. aljTj 1 Jjj (t^L^a 

Sj^sdjj aJLdj a_uj| d) Llj Li ii a J^Ls. ^j_a 1 ^ K (JjjJI 4>JUi (jj JLjso 
3jlaJ ( _ r i£.) ^a SL -SL u j_>-VI 1 ^ <>1 imj i>i " ^- LL l > o Igi^i . 3j 3"i 1 11 aj 

jj-a j-Lso Laajj ‘LL^s 4_I (j iij 1 j Lu^C « ' j J_u jaj , ( L^SI j JL>o aLu-u 

^‘s \ is- 1»" (jlj 4 iast£.j_a (jj^Li (jl L^j aj <^> 3 Ua ijjj/Lj V ,,, jaajiJIj ^ljls.VI 
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j-C. Ijj_*.a (J-J V 3-j-Sj 3 jaijli I j_a (Jla- j_& La ^_u-£S_lI lLL! jj jLp- ^1 l _ysju £- 
^jLl!l L^jI llLI juj-i £yxuu& , 3_}1_Uj 4J_uaJI jj3j <LL-£5 <U (j-u-ji Laj ^Ijla-VI 
,Jjj 3 j-a J*33 La£ LgJ ^jiuj l^j Sjb^l (JLH jl 

(J _a 111 1 3 L" 3 aj cJue_ us j_a allVI 3 a <—) L_Ii5a] I I j_ &> joi^ ~j 

jla L>JI J 3a- c, L^ alj atilj Ij 1 « ).~. 1 1j 3jj3l_a VIjJsl Lcasjl jjJLsoj itlj^Lstaj 

< ilTiSUI I JL& LLa-<3a JLlI . 4_u j_i£Ll*J I 4SLaau_II A_ j>L a Ju>-j IX 4^ Las! ijJ jL-ujj 

j£L 3J Li jus-j-i La lLL! j j_a 1j Ij A~ ,.. a^ ^ Laluk^LI lj;p_a j JLjj La 

, 3-lLlL-^IlJI SLaLJI 

3Jjg)n t i_d_J jj J jjusJs <_>Lg-j)U3lllj aiiVLSXI o j _&> 1131 ■ ^ jLsj 

f LLi Ll , jj^LI 4_$a- j_a ^j_l^3jXI aLa_jljl!j 4_$a- (j-a SjLjLsJI ( _ T lc. jj < ^> -w 11 
4_!LLa j_a Ij 13" 'L ^~u—uj La IjjjJsl , ‘ 3ji~tl I jui ^LuL jl_aj_La ^" 1 1 n t 
jjJUp V La£. IjjjLoj ((jjjjjJU j_a jjl£ (JajL La- L a) jjJjp La£ jjas-V 
, (jjaepLJI (jjj-jjJU 4 U 3j U L^VLi-) 43a 

' "'! *L^I t'j i'3jl iVI <• 1,,, i a- a»lt Ljjo-I 

I jl 4-aaLioj n jj L3j J_ll j) jj iLi~ Laj jSjLVL 4_jj < tVi La <JLp- VL-Xs 

O— p » «j_ ? _L*XI 3jbl» j_C. Cj JL^3j j^Lilll (Jjua-dll 2—^ , Ij-J JLa L3JI L^jI O — 


1 3jI jLH 4-i-ujLa_a jJjilaJ JlL^. L^-al jLr~ 1 nl aL_uJ0 ala 13X^1 ^ jLr~ 1 a) <■ 3j^ (_^uj jj 

^ J_& 4 1 n 3~< ^-j_Laj ^ jJI (Jlj 111 II j-^-5 . S^LlHI ^1 lLLI 3 JUu J 3~ i 
j_C. OJjLaell 3La5t3 J 3 "h Vl SjljVI j-C. CjJLaelu i—lLiSLI j-^LaJ <-3_^ 

i_3j_<-uj , 4Jiaaa_U SjLVI jlj-Lc. (J_aa>o J i^irtll I tljjJLs-l j£LIj ^3jL2il 

. jj iL~ La (^i 111 jt j Laajl j3 jLl 3JI jl Lua_)l 3 ,V*<C~ 

(J-ua_ 3 JI jj 4 L^>«j till j_I , 3 jI J^/l j— C. Cj-iyj 3 jai<_£ all LjISL s- aiLJ l_L& 

L L i_ i -a 4_jjak>o La l^-Laj t^cSLj)g~ 1 nj aA^ La l^-La tJjj 3II I JUi j-a 1L ui J-jlj-JI 
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(J_i 44 _lcMj djlj 1»" i nl ( _ y lg. lCJ ^ j-jJ-i J-* ' d' 1 a J tSJjCLi^sj Sjj^Lq 

J At! 4_q£sLs*j , Sjl_}VI (±<-j>Q 2— L >. j I (JliLaVlj ^q K ->Jlj , dU j _q 

, l^MU-^i ^j^aj jjilSL!I ^jl2j jJI (jjlaL>JI 

j.j~ mi ->■ Ul 4 -j>-j _i (jj I h>j ^j-jj aT i SU I ^bVI o Ixtb 2— j2 dJUp* jJojI 

i_3 j_ljj I JL^J , (2(j_I, I djj_Iaj (jl I JL>-1 J Jd>o JL3 dJLL*Jj) <J Lqg. V! 2j I jt 

l_fj_1 j d-4_ & 1^ ■ ^-fcJ J Lu_11 1 ^_ni I ^_ 4? JL—4& I J VI dj 1^1 (Ml_>■ Lq I -J-_4-) 

, di-L-t-Lg. (J>| qf, La 3]j_l I (j.^i-> Mil I 

J_J ^(_^±3 (j-' 1 I C<* 4< II (Jjil . ^^jSL! I dj I J. I^ir A- ^yaJiXJ ^j-SO 

L_) Ij_L*J I 4_l Ljjlii.1 jJ I £J lint I (J 2t I £_ o Jd>o (_a j_4jj Lqj i ii ~ ^qJ Lqjj 

. j-t-uLL?I dJLilj jqi3 Lqjjj . I k» aj 2jl.}VI jJSldu jq-L*J 
, ^LqVI ^1 Oj £j ^ Jj 2 J Lq jJSLi LuL>ij| J2~i m j.p» VI J i^irtll 
(jlj VI (jl J_2a , £—u2 1jib 2jlaVLi *L2lt d A'"4-a JjI^jj VLj-“ (j-qllLlI Atl 
.jjSLilll juj Lq ^1 SjbVLi JlZbVI ^-p3 t _pil d Zjj U11' jX a ~\t 

t-ubs ■ 4 4 , \H~tl qLjji-L aJI JL <Li_4^/jJ SiLa j_l£ 

J/ .L£jj*q gJ-Lajll JL ->*J (jujjJiJ.1 ji cyj-XJ 
iAxjIjluI qb^-ta Si HI (j q diT L^.i.4< dHjS aJL>u 

Luis Alvares 

Jjjj 3JJL*. JJL> 
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cm)cpd) 


^Lu 

U-i£, ljO-IcI L« L 43 j J urn d — ' £ lit 
l_4 ^ '<* l_4JJ J li^LuJ A_Lx3 
. AjJ^ 

(J^) 

, Sj/jY/ <jc. "<3^*j' (_^pJ iJI^ if .' II ( _ s _tc. I id'.'i A-Luj[ i<i 

. 4-a/^IaJj Sj/jY/ jli3jj ^xi jiij" Jfl jlSsI qa f. Luiuuij Lj/jJ iil/jJ 
a jLLLmVI oIa I J ■ ^JjY/ JjLL jy-LaU Ig ni^i'i AaJ A-)/-!) 

^jLj <(>uLi Y . ^jY/ dLaKII Peter Drucker j £jJ ^ly Li/ . 4-xuia* II 
Leonard Sayles (jJjLui JjbjJ ^ Sune Carlson uj^UJ^ 

. AjjLj <j/ t£Lic - fS jhyi . t_$ _>iY/ t~*il <iKf/ ijsy*} ^jLa-liij 

c£/_^LuLai/ < aJj-oi/ ,/jxi 1^ <1 At <1 <i’^t-sali-a J ( /^xi <C-<i -j j.lVi < jj.l*j 

<_$■_>?. t—:LaK -LuLs ^jSH ^-3 .Henry Mintzberg £■ jjJIU ^j-iA 

Aj 3 JlJ j Y Itfjlc -lj (jc. tluJ^JI Jjc JJC- l^AljdLuil 

dll It sill QAjJsiil Adll ij J, w'l . <^ff.‘W <iiaj ( ^j-o ^ f. ^a/.lVimY/ 

( Sj/jY/ La/ . fjLa jJjdl j] II I j.lVi ^ I ill jjJaII dJ)daJI 



-1*J . "<JjdC. <J JJJ*' jC- L-LJ-la. II ^Jl JSliill ij£iy .13 (lj£AJ . jJsi. J La ( _ s ^3 

I_JJ-^. Jj-l2kJ/ j yiit L-lLl£ jM A^ul^jJ j j.lVi IpJ^-lJ . <I*A) La j eljj La 1 1 Jajl 
?jl aJ <j/ £ ^vall ^'Ly i o i< ( _JaxJI IjA ^j . a jIjVI ■ e U£xaLuJ 

L»j ji L$ JJI a j^ U . a JI Sjhyi ajjj Ajjiia *jjL Albert Shapero 

£_a ‘LaC-liLa ajl^Jj — 4 n^r\ ili ^yc j <fuiiLijj 4 _lL/ j&jj±J jj$^j jJ&laj-aJI 

", Si-LiJ/ ^_3 4_ue_uiaJI < _ s -i-a»jif/" 

iJxoC I /K ■iiliaJ jjtsi<lll f -»'i-\ i (4j9L£JI 4 KiiiafL (_yul 4j£> IjA jI j] La£j 

jlSiYI ^uuj aJUmJI a 1 a ^-liuj . Sjl ji*j Dakin jf^l-^j Gimpl 

LagJ (jlxuJI j (JsxJI ^Jc. Ltull jjfLi (jl (jJajyLtl! jya (_l*iC- (J j-i. 4-Lui-lxJI 

. jjisilll 4jI^J ^-3 j jjLoJI (JjlU -ii^sLi, a j4jlil j , a j 
Ijlm£jji JjU Jla jJ±JI 

(jJjLui JjUjJj jjjaJjlS jSjJ JJJJ ( aii) 

,_)-a jil <li It Ijlu£ jjVI JjU jjJaII jj t" ll tfj.n ii'i f/ j_^a Sj^.lj (Jj±l 

g-i Ai I&JjLoj ^jA <jaxuj ^yaJI lLiI jjYI 4jjLi9j j o, ^ <_£lLi. 

(__fiJ_^a Ig x i Aij ^lll 4c.jUa^ll 4-aLal JjLdJI jl Jjj . alyaJL) LoxAa Lfllu)_^a 
. Lea JjL lJ/j i—aJj^aJI jyj jjJmJI La/ , lyJ Loa.^la jj&J jl J-1*J Y j (4jj ^Ajml I 
Peter Drucker jS jj jlu 
77je Practice of Management 4k& ^ 



JjU <jl£ jJI (J.hiull jy-laJL) LaJ/j j£ii dli£ <J jjJI ai^j fbdJI (Jj3 

4_u>J a/^)/ <jY Lilia./ YLu> (jY/ Lai . 4-lL.aia /-da __j (. iqj l^jluSjjl 

<Jj^-iajj JajuaJ/ ( __j^aLadY/ (j-a dlLlaJI -idj dua ^3 d/^a_2i 

. _^>aL j/ <_« 

Sune Carlson Jj-d jl£ 

Executive Behaviour ^ 

<J>aJ <i/j/ < _ s -Ic. Jalia_U IjA La ^.»,ui) 4-i-i jiajui Ijjl JjU j y_LaJI ■‘LuLj 

■iiuadi dlL jT , 1 ^1 jl t—lC-L^a-a ( />xi /^) J,ui.£ jjY/ j/ Laly l J-°J 

<jjj (Jjjlll ( Jjia_) dlfj e-L±il j LLluj j-aJ/ dlli.-ii.o (jjilij £■ jjuimJI (JLaC.j (<C.jSLa 
^u ^ dlYY/j jg ay II (_fjj djY K . f ix i JjjJjIjJI aJIj^yJ /j ojl ^>ail 

. ^aL^jjJI 4j£iaxa ^yc. dj/jyja*i ^ ih i u ( _JiaJI 

Leonard Sayles (jdd ajLjj] 

Administration in Complex ^ 

Organizations 


jiii UjS Aidil ( _ r SC' 0 s I®JdYl 

fdli 

L>« fA 
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jjAaII 

t—iJa j-all 
(JLoaJl JJjS 
jlaUll 

^jjoiLball 

(JAUJJ 
(JjoJJJ 

A£.ja~\ oil £\& 

UJt-j 

tilL. 

ajj^a 

a £CJjJu 

jjAja 

jl lilLall i_ulj 
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^uoikl) jjAa 

JJ±£Ail 
Aaa moll ^UJl 

(jjjlLall (jjljj)»n.all ^)jj£ 

(jjjj ji\jl\ (jj J jnnall 

U J£ ^ iSJaVI 

bAII]1j jjjjjA-all l^J ^iLalli ^ill t" ll <h .-ill ^ If- <LuAa] 1 ^jljiill 
?dlllt-^Sl (j-a Cjl jjkJL ^!igj (_£a!1 1a (j-a 3 — aja^ala^a baIc. j , lAa. ajAiS 
a. ( _ s jaJl La (jljjxll (Jasj EMBA ^c-aLj^j] 0JjjpIl i_Uj£ jJU-a LaAic. t^lLaS 

<J-aL=k. (JLaC-Vl (j-a (JljjoJl 1-^ (jc- <-1 >Ajj "?-^sll ^'n^j (_gAll 

iA jP-ilo Ajjj ^ La^ali (jj^j (jl c^iljll ^aVl (_gAVil Ac-l^ will" ! tlllajJaj j£jjjp 
clll jjiaSL f. > jjJJ ^Jlc. ^k A l >il j Igja .jj ^ > >ij (jl 4j»l*Jl jab»J1 ^JL^al (jjl*JJ (jl 
.(Y * * ® (jJl^j^. cjjLaJj^) <jaijA-a) ", i—S (jjA 1 a ml -t (j jfL) (jlj t<3U^)jaJl 

^Ijjl (_gJc. t_g jIVl Aj (.“unjl j»jljill bAA (jl A K wi.all (j£J 

(_^i jl ia^lc-1 *Lajla]l ^gk (_^jJaall b.I£a! 1 £S^a cJ i ^LbaS , AjjliLall (j^ajL^xiJl 
?<sUa 4 jaJ (_$aIc. (j<-vs juj A^a-a ^k jl (Iaj^. Lualuba a-^-all (jj£ 
^ajl j3 Aa».jj AS3 t(jjL V (j£Jj , LiJajl 4 ag a AjSLjIL t“ll qi^-ill bAAj 
ajJaj (jl Luka lii. !ic.li IjjAa jjAaII (J«u LaC. LllaAA (jl IjAjl 1 a] lillil . i_$ 1 

, l*_a 1 g K ^1 jiill 
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11a ^jki .() ) f&j (JjJaal ^Jl*J (_ 5 -aj^ oUlx3 La Idj 

Ljjl] diijJalj l^-ilc- dijpc. jail i a-ijljll di^.j^i 

(jjilt liljljl £-a .Ida °Y ^gje ci^-LoU 4id!-UI adj . l^jaLa 4jd.j La (j>»ir j 

, LuLou] 1 jjds (jSj j] I jjds (jjSLoij Llslaj-*a]l a.igj (jjatlaJJ 

.4j.il Jjct jt 4_a.jjj *Uait c floaVi £)) djJjl lit 

AjjjC- 4J jjda 

( _ 5 ic. ^Ull (j-auadill (jj» >>|J (jjLll e-ilflll ' Vq/ilC- 4_-dj (j-a a. ja. Id 

^LLall jJdJI jA <—kl-ij^)" i!iliLa tLiljiS) dllq > ^-»\t (_LalS SjljVI dala 

Lade. 4j*-aj-u ajdjj 4-ad (jl lj] ^Ljj (_J^)a.l 4_^a. (j-aj ("Ldjjjoi jq & t(_La*JI Ij^J 

(jjjjdll (jdaj L.al -V ' cd]j £-aJ .("?Ij£a i—iljJj I i a i < \" (Lilja£) Wq . n) 

Yiilli t. c^jJLLal! jJdll ojjj-^a ^k lj*dajj ^aJ jlj c^jxajoij ^$jLL ^^Ic- 
LjjdJ 1 »Jo> jpj — r*^ Jj' Li-nI (jjJLLa jje ^gjl (JajjoU i—lljaJlj 

t3^J ^^le jje (j-a 4ja.j ^le ^jjje (j£l — l_i jje 

. (YKryptonite 4— aa jLdi tLdjl 4 j jje 4J c^jLajj^joill (jl jSi da) , jiaj! 

^jle jjuoj . 4j.il (_L»el jl c4ja.jjj (j<-vs >'ii (_ijje >. LuuSj (jl diJ^t (j) 

LiLd] dliS (j] (_gj.iVI dJI (_gij ij^.1 Ljajl ^ .Xnj ,4jjje ^)gJaJ La 

Li"l.d liljl dlli c^jau-^all jldk^/l Laudalj 

, diLao_)ll ^ ■> n dllLSj (jja^ad (jjjjdillj . (_ljJ*Jl dllj ^-a (jdlaall 
(je a d» .j]l 4djjJaJ i_ljjaJl ^je til] t. i /ii^J dlili Vj j-aioia ^JLtlla ^jJtlSLj 

, ^ ^IgjlSla-a tjS-aJ V 4 j1LLo1I 

J\ ojeVl (> Sdu plLj) 1 jpfc..u^al ^3 <joiLjJI jAjj . Laj^ ( ^ ) 

■ jlaii]l t^s^ 0 ^jj 4 JlilJI (Jj±uj ^Ixa . A'uaa L-JjJsJI ^ix-aJ y! 

L <ui^n V (J^l CS^ jO h**i ^jl l^-J 

l q J ^jJajkj ^ (jJaljjaVls (j^ 1 Jj 

DjLiall ^j^Laj t-**^*^ ^Ull c t ilutiVl ^.1 5 J^-aJI &'■!& (JsJj .Ajjjc- 

I L ^ ^ i*i* 1 "V | i ^ W 1' 1 u,\ l 
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j)\Vi V dllaj^a]] ^jljall cdL (jl ^ixJ ILAj 

A) (jjjilaj ^jl (j-a jll ^jlc. (J jf>n La Idle. (jjoldl <jl (jl n_ijj*Jl (ja 
jill aLA (jl 11 a Lc* j ->»ja ^3 4_a^iAl jp£l _jA La (jfd . dllaj^all aLA (jau 
jlc. (jlj tjjJ-ajLa. IjjjfL (jl ajliSI ^ (jj JIL t^ilLaS , 4jixi-a (jj£j La Idle. 
(_5 Jl] (J-aC. (J ■'•»'’> >« (J^ ‘ (jjJ.Vn.all <JjaulL ? I La ^ (J-ilau (j-a , (j j 1 iij^ I jj jfL (jl 

4 jaA| ^g-uidj ^Ji*j (jjLlI jjjj^jj^aVI (je- ILLaj . 4 -^jn lL-" 1 ** <jjj£ JJC- -dlii 
(jl£a JjlijlA 4 » d -n ^ 4 *m o < 3 U. (jc. ^gjail ^ jjJa ^a La jla. (j_j£j (jl 
a La jlijjjj <*_al^. <ajIS jC-Sj .(jl^)*JI (_jic- i—l^aJL ejlj 3 4 ^jI La^jc. Lajla. 

. :u£fc (jlS , 'L-i^a. (jjJ ^ jlaJI" 4q.^ill 

(jli 1 jjjjj jj 4 »,a A 4-ajls ^ 4^. jiall (_£ ^yi.L/1 dllsj^]! (j>» d 4._n .i’iIL Lalj 
^aVI (_g.lKnl Ac\y LiII 4j-d" JuLtilL ClulS (jlioijliil ^gi (JjojjjII IL^J j-ic. j_£l 
( 5 ill Ingvar Kamprad ijxal£ jliijj i_a j jx^ll jjj jjLdl (jjiLJ Lmj t'^iljll 
La d g"»■> il J 4jjaj]L £jdl dlllLa-a (_Ld/Lui jj£I (ja a^.lj IKEA 4 j£jjJu (j* (Jxx 

JIL JaJ j . jjxla ^llc. ^gi IgJ ^jJaljll alajVI 4-i^d 4jjoi ajdic. (jja-ai. (j-a l—ljL 
. ajjc.j jA a. La.j t jjxjj ^3 CIsIjVI ^dlc- (ji iiI 3 L (_g3 ^aj 4jj 


4Jjauia]| 4jjI JVI ^Ldelid 4 _ujLuiVI uLL^aSL 4 _ajL3 \( \) pjj JjAaJ! 


L y i ^] a ^ 


(Jjl 

f j^L 


tA^ 

Jjlii a/ Juic. 

(jilj 



l . ^jjV***^ 

(Jatla 


Jj-aila 

JP>\j!aa L qW»‘*<aj/^c. 1a 

^-o) ^oluax/(J&131 

(5jJa^UJI jjjIjuII j 

jjljj- 

j£k« 

<jlc. JlLaJC-VI (jLaJ 

(Ai^. ^caA.tix> l*Jajl jA j) p\£5 jp^Jj JJC. 


5^^)*-a 3I jlx-o aJ 
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IjiaaJI Jc. CluLjj ■aji'uaa 


If-}** 

(+) 0J= 


jU. 

fiWi^VuU^n J^Lia cs^'jj 

jLpil JJ 

(Ja*J] a^Js ji) f jU 
J^LP 
La ji 

j=^> 

Ajjj <. > l^kl iS-j 


(jlaj La (jjaJ 4 j] ! jl JaJI 

Jluijj (JtiJi nit j2 pilj 

(j-aj Ala lilSj IjSjC- C3j tcJ^juo lL^C- 4-j) ^ n^ij J jn c_S pS 

lA VSaall (J jWll ^ ■ >» .'Vl. v ',a.J tt , ill mV I (J<-VS JOI J iA K kliall Cda. tVji , (Jp jJa 
. Cl) Jj^l La ilj ^ lL>Lj cj .(JjCaaVI jA La (jLaU liljji CiCjl ljji.1 J 

J3 j£i]j . Lajls J J Ia. 1^1 J "(JjJa" <Laall Lai ,-Le.jIia jjL^a ja i"ilai-all ojl4> ■ "'»■'■>. (*) 
jjjjAall jb djjgial jS CjUjJ jaa*P (j! dL idbajall ja l&JjlC. (Jj 3 l_njjjll J Jb 

The Executive jljj*p l ^ Y • J- <—ijlc LJ jP JJ jLj . jjji.YI j* VjL J&\ SpIc 
dbJaJ J oPj Laa 1 jli£ <L Ciil£ CLijzaj JJ dPilJ pSj and his Control of Men 
J ta£ JJ b Jc lii j]" JljJ JJ Enoch Burton Gowin l_u!£] 1 jjLb JV1 ei* 

Jl 2 k.jp (JA IPj-lab j "?3iUall ja jj£ 1 4_ia£ jaJjaj Jc jPli jji' ^— 7 -1' Jj 4pjbaj£ aJT <jl 
l—lljJlj ?<li_Cj jlll P. )k^-a)all Ajailj ‘ jjjlj (JJalb CUajS ILJ i^aaojl Apjj jpj la <Laa 

ja VJ= J&! 3Ui 4dLfrU .dl*L^a.YI t> ^ aSj*.] *4 Jj* L£ lf *j 

jpa 1/ Ja J£1 (jujlAall ja ACjaJaa Jc jJjaLall aljAallj .ejuu-all jPall J ialcJl 
(t filial! ApCLk) ■ .a'1 ^jjjlPall c 1 J-Ja 

. (Y > < A, ^Ic. Finanical Times J d Jc) 
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a-igj (jl (Jjolill claC-l (Ja ! <jo»ij ^jlaJ (_5^1I (Jljjall (jfH 

jj^qlll" _j (jLaLall ^yaJaldll £■ jjajll l-i^J (jaajjaj AiLCaj ?LajC 4ij^>la]| 

", Vjl (Jxflll" "Vjl aCALLall" ^Ojaj LaAj t'^/jl 

ILa IjlllLa ^ 4jl j)\jp l$J ^~s"n ^^all 4ijjlaj| (jVI jJaiilj 

, ■‘Cutll (j-a 4 j3jIa 4-all^a 4jl.lJI . ^ >a jlj3 

, .Ij-laJI AauAIaJ 4jCA eljCu JjjI (_gjjj . (_^kl (jj L) U^^a' 1 - 

. "?aAjAaJl ^15i» (jl jlVI <llSjaG ^gA, LaS 

.IjJ JLJ jl ^0=0 ■ * r - Lj (jA^.j-aJ *d 1 V ?<jIjfrl U£c L"- 

", Aikiil y (jl jl^/l -A lj*\ jail L-i^u (jl -Ijjp (_jJJJ j^lLac- tl jjl 
,4jjVI Ijjl (JjSJ t'LjJUlVI (jjlll"- 

".ijj h ciiu J yc "?^Vi u_^'"- 

.e^j^a I jjl (J_j5j 'Ljjuo'^I 11 - 

(JS (jlj^jauj .CjIjVI £-nl (J 24 - 4 4-L?Vlj <-_iVl ajACj j»ljl AjtjJaj JUu 

, Lagalc- aVlf^^Ulj (JLall l.iJj . I .ag fa-*J V ! L_uS-aj 4jjUaj 

aCjCaj-all ^Lal jl_La^. IjlA j-la Vi" i CulUj <U ^ IujoijS IjJ Clla. al ala*Sj 

La (JS jLua.1 (ja ljj£-aj SAalj <C-Lo) (J^la, , (jliAAj ^aJ (jaj "?4Ljla]l »l >>ijjll 
,(_5CLajllj (jlaJjVlj CjjuoVI (jljT^L — ^g-ajL 
^)ljill ^jj^a ^S 4 jAj15j]| LuLjiaj (jl 4 jaI*JI 4j^os 1I aAA L_u^)iJI ^a*^lj 
eljCu jAl c^lgall jljsll jA La LaLaJ LajJalj (JjjjIj , Jjai (jl 1—i"ln>n V 

AjjuoVI (jjjjlll _jl jl^Lj lilli (jlS (JAj ? 4. 5 > al l CLujlal LaAS ^ >>iall ^»l (_gjoi^)^ll 
4iL jLaC. jljill ^Jj-a (jj^J CS ySlaail CjAs. (_1jLoiI (jii. (_ji (J^L: ^»l ^(j^ajjVlj 

. (_^aa j-aill 
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'Sfjl jaSiall" 

<— JAa. JLt-all A-\ I>il J AijJaJ (jilaij jljflll ^ n.-il A^lVaoH AjLaatll 
, AjuLj jjC. jAjj Ajilaiall Ajjl&all aAA j£l , jj 3 <— ^»j at-WllI £jJa <— (j «-tn juj 

£JJJ Jc (J-aC-j dlljljill j-a AjuoiIj Ax- j-a-^-a La^I jjojA tllljiui Ala 

iAjlAjll Ajafljl Aj*J jjAjj JjAj AjLaatll Cllilaj , AjA^. Jj^a-a «.Lj 1 jl j3 AliLl 
t1 A^A j ( La jLaja jjij (J^aj3 Jg h'l jl i lg-33jj e LLul J-Aa jl*j ClulS La IjjJ 
£-jjJaJ lAa. UuJalj J Jill (Ja*JI (j^ ■'jJ> J-H (jl Jj ‘ JJ-Lj JjAj 

lAa. A. j» .» <a (JaJl $. J J jll AjjjjJall jjjuuflJ j£l t JaLLlI Jc. Jj-a jjoiSj 
. LiJ^> oil (j-a J.j-all tillj LLla £Jl5j (JjLa-j j-a£ 
AjL-aJ Lai YlLa ^»A£j Jj Laj3 .Ia5aA alaJ Jai V dlljljll o Jl 
JJI AijL jl Aj^a-a,jlL tj Juill JJaj I Alexander Kotov <-i jj J jAi-Lili 

! (JjL»o (JjWi Ajlj Aja-La. ^all 

aAA J , ..^jll liLjaj <— 1 jJ . jL-aaJI iilja.1 Vl Jc. L_la-a tljj" 
iilja.ll . . , Jal LI J AjjjSA V » d uJo-a ! lj . Ax-Loill Jj jLJa diallj Aiaj-aJI 

(JjjLa jjl 1 SjJ^ (Jlall aAA Jc- £jJajll jaunt Ijjj ? jL^aall t^jll 

? jL-aall jl ^ jll liljal liLal — jaiill 0 £JJ jll a Jill JL alaSj . dl3jll J 
(iLuoflj w"' tJjIVlIl ja Ajja jjAj t^j-s >>i f_§ 1 jjAj ?B-QN1 (jc. liLaj 
, "aJLLuiJ Jj tJaSa 1 A^A Jj . (Jjflll tiljaj 

(Jjla (jc. dljlj jjSilll Qj a tllljpa Jju jljill AjLaC. (J*l tljj 

(j-a Jjj Jxl jl . jljall jjL Jj JL jla. 1 g» nj 

James March Jj La a_u£ Laja La£ "AalVialt jill" JULl 

jL jl jii ^ a A iLr- ^3 , a jLLa jj JjjajLjai Ajt-aJ 


- 1 V 


<—isl ^a (jc. Clla, y ^jcLLaj LlCaSj 4 l1l/1£jLus (jc. CllaJJ Clll jLaJI (j-a Ac j^ia-a 
j» 'll tlgj L_lljaJI jj£j C3 LLjaS (jc. (Lla-ii (J_jla.j t .ATi (jl (jfLaJ Cllljljii] 

"■ lUc. (jc. (jjJajj jl j3 

(jlj cSLaJI ^Slj (ji jljiit ^lua 4 jL& (jl 

tgJI VI t^IalLa L_UJ JJ JJajjJ V diit£ 

B (jlaj | a j^£| AJ j3xa 

eVjA La£ A jlo»II (_jjijjpll j»l^ajlj ^^jCajall oLa (j«Sjl (j£Jj 

jljflll AlLaC (j] ?(jjj3lj-all .lie (—JJJjplI j»l^*jlj ^ Caj3 (_gA ^1 (jjalj^ll 

La-a jj£I <3ji*-a lgj| V] <_UJj5 ^ JJjuoj V dlil£ (jjj aliaJI ^ilj (_ji 

, (_g£.|_jl! lijfia $.ljj Igjl (_^i (j-afLj lillL (_^2 I—UjoJI (JaJj C(jlaj 

■vi ^luuir 

jt tdiljljflll (jl — "ojn^jll Llii" jl — (insight) "jl^.nll" AaK ^gjau 
(jj£j La jl-lLaJ ^gj^aj .lALLa jA Lai 4Cj3Xa (jj£j (_gle JLtij/l 

(j-a jl£VI t- jaJI (j) Mozart dljl j j-a jjg .'.'ill jl <jj . .1 jaII JjLj , jfLdL Ac. j3.1a 

A aL All jiaJj-JI Al jj M (_gic. IjCli fr^all (jj£ (_gi (jAfL AjijftAjmll l_sJL 

. La ^j^Lal l£l jj] jl AjIaL I jiLa ^gill (jjfL (jl (jfLal IL] ". (jALlI (_gi ii.la.lj 

(_gi W. Koehler j!aj£ ^3UJI IaI jaj A3 jjxa 1I Ajjaiill ^ 

(Ja.1.1 Lille A iL a 'i j ja ^gj) (Jjj^ajll Jj3 (Jjlaj t(jjjjaiaJI (jjill CjLjjjLc 

tolj (Jl it—Ujai A ^1 — (j^qqll (j£j (_gi (jj.Vn^ll Li.lie . (j-aSS 
^.Lalfl j.Vnu^ll (J Ij (JLaIIij . 4"iKdiA Cilia. Ic^Aj — Al Ajciaa (jfLal La liljjlj 
AjjjaL ^3 A^a. iVn . ial l cjliwJI ^Jc. JlLlaJI (jteJI J\ Ua. Alexander Fleming 
((jitll I La ^1. A'Lnl (j^-aJ <■ (=^3j liljd (jia. (_$]) LjjjSjII ^C. ^ >>i3 C3 

<Ujj]|" (_gLc. LCail (j.Jail ICA j . (jiluiiill f .\jj Ul LaCSJ (jl aIi^^j jA ^UaLoil 


- x.- 


— (jj^>^VI ol^)J V La e^-all (_§ jjl <C-Lau-oll ^tlaj liA 4jj^)lla . A j-%jit j^imVI 
"jk»i nil" ^jlc- i-j^)*j]| (j-a 4jl <n (jailll e^faJlj <ijll e^-all t^llan (jl ^^jxj 1^ J 

, tfa. (jjl£ J& LajS ^a.lLall 

jjflll CjLujjLc. ^ G. Wallas (JaiVlj .£ fJlxll lg , x > >i j 4-J^>Iaj c*13liA 

*—fll >*n^VI AjLaC. tllljJaa. £jjl I ^dlllioiC. Lja.jlj^jjuo jUa] ^ ^^jJaLall 

.J-aSn (j-a (jjiVjll <— ojliuiVI <— (jl »WVI <— jJ-JaVill (jpLkll 

Louis Pasteur jjiuL Jla La£ j .Vjl (jl l_lxj LI jn>i Villa 

JJC- S-ilc- jjJailj J AjIiaxII 4ij*-alli ". ,. , 1» . J , uu>l l (Jaxll V) V <j-*aja]l" 

I JJ^SJ ^^jja^all nl'qn (^^cljVJI (Jixll ^ajSJ j] (jl > WVI 13 T fn t(j/l‘nll 
(jjjALaa. jl ^Ljall S 2 J > .il lqll £-a LaS) JaaaJI (j-a a.^gjaUj ( Lj-ixJ , La-ajsa-a’jj 

(Jjilal (_gjll 1 g nr- 4 hVll ailA , iilij SjljluoVI Lja-aj ^Ij (frLoll (_>a(_^i _jA j 
(_gjlj (eureka) 1 *1 g ~~1 j" jj-*axll J^C. SjjI j2all a jjg »oll Vi<aK lAAic. (j-i.j.a-s jl 
^Vixll q"l 11 (jl lillj — (jxac. ^a_jj (j-a Jalaii-uVI A hV (jLjaVI <1 

.ijxj ^aJ (j-aj . £(_ 1 aj (_g£-lj^UI (JtoJI ^iLaJJ lA-ijc-j 2 ^a_jjll eljjl lalxa (jjfLj 

cUiVI <a^a (j-a (jflVill (^Aj VI t4 jiL'lall 4 7 .VI j»^3jl .Ixj Laj3 ^C .Ijll (Jaxll 
(j^l .((jlAjJlj ^iLliuiVI (_>alJC-V (^a^- (^3 j-aVI (^ jffilll (J I) 

VLaia (Ja. (j-a (j£-aj dlljjJaljj ^aJlc. (jc. (_$JjS V-a3 lillliAj „ IjSj (Jj » , 1 mi . i ILa 
. A nVl oj-al (j-a 4 kr. ^ (jfL ^aJ j] 4jAj ^ lWL Jaiixl ^3j . ^ajli jAj 
! (jjxluil (JaJI <jIj£ Iaj LaAic -j 

^ jj\ Gestalt f* i\l**uTir. U^. j \) 

(3jUaJ LS^ Aiol£!La jjj-a j\ djljlik jl 4 \\ -y'\, 

Jj-salic. Jl djUL^HjoiVI J C!jI£jAa]1j ftl ^ y*\\ 0 \ia3jj fcj^jai^ll j 

.(.^) SjpllLa 
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LJLa. Stlllc-Lii-aJl jps (_gli . kllj-laJI o j-ib ^UaaJI jjL-alll (jl JJC. 

1 imp's Li] l“v Wi L$J* k**»I' JJl><o;ll (jSJ ?l^ia a.i:J j IgJji-aal ^ Jj*j V 

aiA Ik n > in jl jill ^jj^a 4 j1o*J 4jjlaj 4 jI jl nj V j . jJ^ (J^ j 

, 4jlafl]l j aLabll ojJj-aJI Ig j<a»n'i ^^jll ^j-aJasJI a jjaII 

'Vji JxaT 

4—lja. ?l.lta> 4_J Jj^iilll ^JLil>in Vj J-aVI (JJJ ^ LaAic. Cj.laj (jill La 
,^ja, £jJaj (_s-3 jjjjfb La-lic. jjiiLaC.ljbl I g » nj (_ ? l!l 4-hjIall a^i , lillj 
jj^qlll ^L l—SjjaiS djjjai "I jl^" (j] (jjbabua f -vg lor. (jjL-aljj a^jj 

a. ( _ 5 oi (J* 3 (JjlaJ jl iS^ ~ ‘-r^J^all 4j] . I^-V (_5jjj j Jall 
Karl Weick t*Lj <Jjl£ ^ll*JI l^c-lbl 'Vjl <J*i3l" (j^a j^-s j <jjlij -=Uj 

(j-® 2 


JiU^YI <- *Ub7l <- jj^ll uJ 

4-a^a ^aj joj t^-sn JUiVI (_$l i—slbuSIj t<C.^iLa ebbl (J*3 ^^jau Ibfcj 
, UI^C. La JLo&j j 4 -sbll Cl)b£ j)L .ill jl j£j ^JllilL J 4jo j| joJI till jjj j 
. I jJjaJ (jl jlc. 4ja j j ^ j^j*jjj La .lie. ^j! j jolau jj-a-sl 'ill (j^>l *\ >1^/1 j 
V jabj . iiLb jj^qlll I jala. JlLuS (J*:all Lai t (J*iIS I jala. (J£jbj jj^blli 
, jfLb Lbajl (Jaju (Jj ( (Jauaj ( _ s £l Jaaa jflaj 

^_lc* lill^l Llj Vij 4alia.a jbbaj l^JI^al CliaJaj 4^ jjb ^ijl 

(J^la. jo lilljj <bjc.jjjj IgJloC-l ibjbbuj 4 £jjo (Jj tlgl»4 (JvLk (j-a t“ul»1 4 £^jJu 

lilSij I g loC- 4 jIaj Ala 4ij3^ 4 j-n jll J1ui\ ClutjJaj (jjSj JiS 4 £jjoi 1(jj .e^fiJI 
(jj 4 jjoiLoiVI l^jl (Jail jl) l^jjS (jJal^-aj \ g q» >>-i Jalii] I g a ljg'l (jjoLuol 

jo-aj (jl till (■ , I L.4. CLulS (jLlI j ^alc* a*J Cllj^Iaj LlulS 
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(_§ JJOI liLaLal jloi. V ?aj-a (JjV (J^.^J La-lic. I_~Q«.a.>all ^j-a ojall 

(jjj t^-a (J-axlU , l^JJ-aAt l^J CllljAall JAaJ (jt ^JaiaU ij-ijc- , ujaj (jl 

' jloc. jA (_gi]lj) l-> ill's'll' CllajJajj t'Vjl JjSilll" (_5-lc. 

. , , ^ U . 'll l JaJJJ j-a^/1 4sjq-s liljli (<joiij a. ( _gjai31 (j-a e ja. 
^aJ jjjIxaII dj-i-la* iVjl Clij^S (Ja f (i3jLa. AiL^ai clijli.1 (. 

j)-a lia. liUj (jl£ ^»1 tl$JU l.la.lj dljjiii Ijiklj t(Jjl.lJl o> j <-ajlii CluuJaj 
j-aVl 1-lgJ j^iu lilc-Aj i—ijjoi — Vjl ‘-^3 lillaJ ^^jVl S^Iaill 


jljilt jj.aal il5ll!l ajljjLLaj) (jrlil 


^glfr JaLuu 'Vjl jjSil!l" 

C JaLuij 'Sf ji aiALuuall" 

(J lS- Jaiuu "Vjl J*ill" 

fSmi 

<*» 


all 

<=^UjUvrtl 


flxiillj <ajLa-all 


4-ljA jl ajj^all 

JJ^\ (jLIJJ 


jll&l 



t^jll 



(Y. .1 fie. UajljjSjll 

l>j u^j^L u L 1 ^*^0 l y a ) 



VjSij (jl (iliLuij uL£ :Sj1jV1 

(V • S • — £ jjjHa <j jlfc 4il Managing <-Aj£ <j-a jiin^o) 


Ajla ^gjj ^jlajlj — 1 g laC- AijjJaj ajl,J>U AjcjLoJI jj>«nll u^ £ ' (j^l 

La£ ^Jjl£-a (jjjuolla. (jjjJjfljoll liljljl jl 4<j^alall 4 _ ? lc. t—fiL 1 j£joi£jjV1 

jj£jja — New Yorker jSjjjjjj ^ <jjjjI£jjISJI ^ jjj-sj 

(j-aj ■ a j Inwall Clajj ^jlVnlt (jjuoa. Aj| lilJj tjJ^all (J-aC. (jC- ^IfLajl iiL3 
c<alSj 4-aja~s a jj tl-laa. 1 ql'l-s a 1 njua Aaj j^jlaa-i aAj (jJjJ-lAll ^aUj 
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^ ajJaj ^ilj l _ £ jj-j I.I 3J , (JlxSl (ja jj£1 (JLc9l tlAi^s-all (ja I jjj£ j 

. (JLtSVl J (J1 j^\ (ja £jLL31 j jjLall jyjj l^ilJ j) jlij j j]l aLft ^uojlj 
i— ij*j jpj .JaJaka jAj jjSiaJlj JaUjl jj£j (_yak*a jj-lajl I jjjLLI 

<jjfla ^JJ (jul-sj tjjjjjXall jL£ (ja (j^ I'jJ 4-a^aliijj cjj-lall (jC- ajja-oll alA 
JsJaaJ <1£ lillL (JjjSj (_£^>J ^1 CllljljaSI katJJj cA-aolaC- I jl£il ^.ISJj 
Igja e-^gjZ) V (j^j ta algJ a-ljjall lAl^all (ja jjj£J1 lillliAj , (JjaLaall 

.ajjj^aSl elA a£-.lj 

V kc -jjoii (jjlaxj (jjjjiaJI (1) : (j) lIiLujI jilt (ja (jjjj IjjjlJLaJl 

<jjil Cjli jxa^l J 4Jjaull j £ ^Ull J jLajVb sJl£- joaaj ^UaJlul (jl j (c_i) . 

. J-»*U SjAj <jjJU« (■*) 

^jjjjiail ^ oil J liljajll (jl e^C. jjjlaj Jaa-j] , jJaiJl 4£. Jj-j (l) 

(ja Ic-Aj t^JaC. L-ulljail allllaj j die.jli La^-a ^A-ljc. l»ja-> IgjS Clulj _pl 

(JaC. (jj : jL£Jl (jjj-liilill AaJ Jla La£j , (jjjAallSI jL£ ^gja.j (JLaaJl (jaJJj 
(jljr'iJ j (JU.»*nl j t'La.jpia AjjI g *1 (JaC- ojl.lj/lL $(_gaj" 

jjSiill jj (_pakJ Vj C(Ja*Jl (_ 5 Juojj (j^ 4 j_>^ i-*N»aj V jJ-lallj ijjLajl.! 

■ <ia (JjiL (_ ? gjjl (J-®*^ (jL <laail j]j 
1 ’i»Ala.a JLaC.j/1 ( -Ja».a ^jJaiSj 1( j}JJ*jJlj 4JjauJlj £^$£iJlj jlAJ^l (sO 
IjjJaflJ (jl (jjpa^)Aa]lj (jjm.Vlg oil ^j 3->1 n nj . jj£jLll j (jau^aaull Jj^al*-all 
CllLp-a^)J ^j>iirj jJjJaJ jl La AjI JJg 

^j-a jjSjpll 1 La jLa 1 (jl (jj^loj ^la (jj^Jj-all Lai , Uji>il_pjl 

jLui (_pajL*J (_gjll <—lLaj*-all (j-a jjjSJL ^joUJj 1 jp-a ^ lair 1 ^ , J-^11 
LSjp Liajlj t dlLajLt-all (jS^J (jJj*JJ (jjJC-JJ 'i/ ?lLLa] . (J-aaJl 

ja^jli jjkaj 1 jil£ La^-aj i^jlijV <J-a ^>ill <jKJ (JjjLuo^. JJ^Lj 
. ajLtflj (jl f -»g jlc- i-_p.jjj Laj ajLtSJ (jl LaC. altaJl $.1.1: (jjjL^aa 
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A£jaJ) fjlc- duvj 4Jauij&! cjailtj J^adl . J*il) (^) 

jjj , Ajjjjjj jjC-j a j^al^j A^uj^la AJadiiji (jA j tJjLilll j jjJull j 

tlift (jk AajjL# (JjLlgdj J) jaLl j! ^bdl kJaVill <jA jjii£it Aaj (jl 

(ji ^yjsu )AA Ja (jSJj .a-Ua^a ^*jj»A ^ j LjUiUil (jfr CjaJ Jj 

Luj (JaJa'vj jU JSj , .iaSb JSj dllj (jjlxij ,V ^QjJalaaj V ftjA-dt 
ajj-aj (jjAaj t^^xul jIujVI L? j*-dtj JaVi ( _ J ic. (AmujjaB ( _jjaAaJl JaJaiD 
^JLoC-t JjLui (jk (jIauS { Js* j A^jujjja]) ^ jjAa Ajuaj) ^ 4_atfr 

^Viu ,_yi l^jt& J^xlt lSJ^ LaJi AjAjj^J 4jL& JLui (jjjjij tAoajjl) 

,Ifejl# ^jjLuj (Jj) jIaLujVI 4gaJ4-\4 jLui j) JliaJL 

jjfr a j^ua JJafiL ^AAjj l^JUAaJS ljLjjIxa ^Jc- jj.ldt Aajju ! jjjLd) 

^)f- 1 .alii's o jj>X i ^jl) jj-IaII AafLiutvlfaJ) ajjj^alt £-a LaLauaulj .Aoaujj A.aj)J]( a 
4 Ag a)) ^gjLajlx-a (jjfllij (jJJJ.Xa]) (j4 ‘(iy* -4 LS^J^ ^ L Aj^aia (j-a 

jj^Ja (Jj3 ^ (Ja3 lillj Aaaj^a CLllu (jSJ .ajliVt dlLajLua ^»Uajl (j^ali. (J^A“ Jp- 
.(JLujpjV) (Jaj ^ ajlA liaU ^ ^/j tajjgJa J Vj (—I^jujLJ 

A-ual_kjj iAIaajj j]| jjC J^tjaJ) JjLujj ^jjjAai) Jliaij :4 3j3vtt 
JjLuiji) jj£- Luaai j tiJjlcJ A )) CliLdtLd) jj £■ AjfrLudi Ajj^uiji) 

(jjl^V) j) (jjLaJj^l) ciiiu j AjjjJ! t^-Lj A-ujjj£]yt 

A^all^a j^Uu V jjAaIU , aIaIL ^ 1 » (jjj ^ j) jpj Ajjouj )jg qui (jjfL 

aJl^a .AXaatl V] UajjSij ^Laja.) (j-a Vj AjiGlA 

Jeanne K'ojl (j^ SjliuoV) dJla La£ j) . <Jac. l^j)j jau LS & cjVL-ajV) 
Ci ic. S j'lc. j ".ejljil) La.j ]jjSo jA cj!iaal)" Darden jJjlA LK ^ Liedtka 

Aoa.j ^j^a La^-a Ll\'lg^~ll)j CjlauLoiDj (Jlfll)j (Jjal)j ajpjyi (JSjJiu tiillj 

, 1-iC. j^xj ^3 ^ jJ) L^J-ajolS AjuLuj ?) jLa] , jjAaI] j ^!il) (JjLajLual) 

(jjtJj ^La.lc. ^Ixj (j) uaj jjJ-alla clIiU ^3 ULajc.j 


- ye. 


■“UL^a alijl jL-aLklj (gAj — 4jLiLj a.lla-aj 4 jjIj 4. ) , ani jJI dlLajla-allj 
ClulS (jj j (gia> C(gj& ja£l crfr 3 ^ JAui_jll JJC- ClsLajlauall Lai , i>il j j 

(gij t(Jc.lilil <j^aj3 jjj Cjjj^all ajli .la .jj (gijlgJI CLu.laJI (gia , l.lLaJC.1 (JSI 
4jtJ (j-a IajjC-j d)l«.Lajjj aja.j]l (glc- ^)$iaj jjjLu LjaJ .la.jp tlllc-LuaVI 
Cll l.i in n jaII A J7>jll JpjmV I dlLajla-all iiljij (jj (j jill (jfLaJ lilli (J£J 4 -ajmj . V n II 

(Jab IglUlia (gi IjJaJl (_jifj LaS (JJJjAaII 4jLa.ll (gi Lli^ll Lfc.lj.la (gi ^L±) 

. fi 

(joj A-J-a j^JI djlijlxllj 4 JaA jj 4 a Pit 4 (_gi jj\Si\ Ja*JI ! jjjIaII 

. llui lj^)jaj (jjjjJajiail j)j"n<nn"ill jyjl^J llal^-s'nnl j , "(jj^jjj jj-a" J "(Jjujj" 

(jjj L±jla Jlaj alible (_ji (jLui 4i L» JS jA (JjIjVI Ja*JI :4,\ftvll 

t CllL jIuiaII ^ 1 ^ 7 . ^glc. 4(jjjj^a]| (jl CjUjJI U3 ulu .13 j .(jjJcLutaj *^L#j 

La (_j\_j=vS/l Lit .a (gij — (jj^jaVI £-« !><*il jp dllSjl jpa IjjjS LajniS (jjflijj 

(jjjlll (j^alajn^l (j-a £juolj £-° l ^-lVL^ajl (gi — liA ^j3j <. (jC- P_Sjjj 

(jjj jm^l l j «.l£ jLill j (jj .1 j jaII j (jjLjll (JLa f -»g loC- dll.laj (gjj (JjaVn V 
(gJjui £-Jjjl (gJI 4iUia^/lj t^JI I^ioll i—llaj^al jpa ^AjjC-j 4(jjjjLaj]|j (jjJAjSail 
(■ -u.Via i— <a(jl ^jJajjnU j t 'ill ILa (glc-j , ^»g'il jnumjA gi (jjLaxj e^Laj (j-a 
Lli^/U-ajl a£jli! (jjj (jul-sj 4jl (gI k< n t4jLa^)3l 4£.l_uil (Jjje- 4_iiiu 4 jL jj. 1 aII 
, Igjjl-lj (gi c. l Jaju (gjll 4_iLkl.il oAa.j]l j 4oa.jLk 
^ikiul j j (git — 4 a^~\a S jjjjn aj (jj jj-IaJI ! jjjLaJl 

a jlrlml aL^saaj ^jLj 4'n-r>')A (gic- <—ail (_gill I JjV I ^jls j)lS 

. 4il -i (J jS3l liA (> ^JacVl j—flll tjSJ .lUJI Sjby 4juLi 

Ja*JI liA (gi a jla^uil j <.4^a1) Vj I jluiSjji AjUj jjAa^I (Ja^ ;4JLiLaJj 

Ijpjni^jjl ejLij Igjjii (jjbVI lWH (j^ bj (gA Iaa jj£| 4ai^ Jlali 

4j1c. (—JjJdll (»j jS 0 (gjni UJ^d t^IjSlJ 4 juIj]| ajjj^all (JjjjI lij 
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, (JIta'IihaI! jjig a^ iil33 ^gi LaJ clgJ jl <3 liljLoi (JjJaSl jjfLj *' (J^j 

^3 Cjc. jjj Lag-a a.LjjiVI ^ i a-s jjSj (jl *• ~ ,l ' l ‘^ > .) Uja- L_Uj.ijj 4j] 

^l-iaioilj lilJjj Jjjiil j-a j»C.j31 (_ 5 -lc. ^fLaa31j 0j3-ijm31 jjjj.lA31 (jjjLaJ 

A j*Oja Cj\j)\ Ac. ja-s a ^gjj , j-ajj^sraJl <aj ^gic. 4jja31 j-a jjiaj.} 

(j-a jjj£I5 £-liaj ^jjjovaj $..li31 (<i33j (Jlj-a) 4ia3)Ul ^gjLal j£31 j-a jjj£31 
(jl .->$ jlc. jjajj A 3-)>'inl 'Li-alaJl ^jLjliJ jjijfL ^Aj ,[Aj (Ja*J1 IAjj La3la ja^jSj 
(Jax33 ^ia <3jLa-a ^gi A-Jllial 4jjuoIia (jA ajliluiVl <3llaj) Igjljlj IjfLagjj 
jj£L ( A-j-a JJ (_gi31 jJ.Xa31 4^3! j jaJ Jc-la31 jj.1a31 (jla 4-llc. j . ( p g "n .n n j-a ^31 t^>3 
4jja31 dslaj.1 <■ al'i's a j-a ^iiLaiJ (ji31 jj.Xa31 jA (_Jj 4 4jja31 (jA A 'i^ aa <aj.i 

, Ia .laj (jl ^JajjoU ^1 

(Iljjjjyi Ji 

(Ja*31 u!i3aj (Ja ?<K 11a (_gi c ^gj JjjSi'y 1 .IjjlSl ■‘U^alioj tdujpjVl Jpl La 

, LaJjj i^S ?(J jia JSjLu (_£ jbVl 

C^l 1 .-i"iL/1 Ac. j joi (j-a 1 jjj£ ^1 j ^3 JjAaJl (_£jia31 !-»i>ij31 13a jl 4ili V 
lA.iaj dlLaiSJL IjjLa 4(_g.il*31 .lijlSl (JIa (J3aj ^jls tiil33 £aj , IaI-Iaj Ig-aaaj 
.lajj tdlljLuijj d)l$.Lajj iSJi Vj iCLljj-<a31 ajfj $.ja31 ^.amj 3ili tlgiaj^aj 
<jl V] 4«-Ja31 IaIjj JJJ-a .lajj V IajaC.j i (jjjJjailaVl J JC. ILi . a 33 jjjJaa 
A in a 3 J (_g331 .l}aj31 fr^gjoJl Laiu jaVl ^-a (JLi-ajl (_g3c. f. ja31 jlj ^LiiajVl ^ Li» J 

, ^jjLLa31 'La. j3 jA 

'LujjIaaIL LjjjJjVt AS±ui 
1^3»V^ jjlaJl 4iLa 4_jjlJ^l 

,Aij3aj31 4 Ha .a jJx 13 ( _ ? ia 4j j j ^ 
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<Ja*j <c.^joi (jx jjjj ejjjH u* W^ 3 ^1 lW 

^Jj AiLdyLj . Ldjl dls jx-a i Aljj ^jL^Vl t_JA j n^ 11 LS^J A.l'W.jd J 

L_uaJI ^a Blackberry j \jb J ja'.a i_3uIa Lcai ALa "ejjj A^A." SjUc. aAI jc.] 
, ^k dila jxaII ^j-a jiAll A1 ^Aj — AjAI*11 a_i jill <JAe AL-sj l_sjIa jA j — 
LT^ a j I—»j > .1 ClujIjjVI AAjA j3*^ I ■4_^joaj A ^Al (Jl^Alj 

, A_uiij Jj.la31 ( _jiC. C-aiu (Jl^-Al leA (jc- (—JjAl (jl Am V ?l^fl*jCaJ ^»1 ^gJLaC.1 
jl jja. jA Lai IfrmbVhul (jfLaJ tLa.jljAjll (JlAml f -»h» a (JLa IgJLa tdujpj^la 
( _ s llSl ,_gA ASomll aLa (jj£j Lllic.j tlg-aLal LjjiLa a-^all j< auU J A , ^Lui jA Lai 

Je. djjjj^l SjAjj ‘jA.Vb JLmajVl ^ ^jjAlVl CjjjII SjAj j ^3 

(_£ _jl eV1 (JajiJI Ja jt .>i i bCajl jfAj , \ g 1 > n jp j CllLa jlauall ^Jc. Al» •> 

.ajlajjajll ^jc. ^j^aLll ^Lall jju.mll Alij tAjl ViuiVt A-sltll j cAjc.^jmj 

(JlilA. ^j-a a j 1—>J i .1 (j-a ^g_A La-a (jj^yeAl (—Am ^Jc. djjpLjVl A 4 *-! (Jg-2 
V diijjjVl (jl Ale (A-jCalj clLAjHuiVI eA je_u A ?ajLij AL ^leAl ^aj 
lia.jJ La ^gjll (j^ajLmaiJlj (."ll q>^-i\l jj*j A ‘L jA- AjjleV I AmjLaAl Jjsu 

Cda. (jm A_mij aLamYl JJjA dljjijll ejAu J’ . C jic- Cla IaI^j 

_^jjl) (, i ~n j \ (JjAj tA^^ell 

dil jjjL a^. jell dl jjjtAl (j jSj Aa . (Jjj-aliull ^k jAj jUajClll j£l j 
AjjbVl AjoijLa-alL djjjjVl £-kSl Aj . ^ jill ^k dljaij ^jjSll A AixaC- 
Igjl ‘ A L hjll A liA. a jCaA 111*3 Ajj’l-> a 1 g ln-^A (j^jaJl Aili. 

^jeAl jeij LoJjj ■ t _gj-lil La-a JJ^l Ax-1 j cA^Laj jn La-a JJ^l AjaAajm 
AJU. ^jii 1 «n; jA LaC- aL^iII Cjxjj LL-aila (—sUa-all AjI^J ^k Igj JaA^all 

.Ajle (_5jleVl ci^Al dijLa-a jxaA a A (jjiaJl 
(X • 1 j^l—all Managing l_ ilyall l_iL£ qa ujm\i AuCiia) 
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Ujjjj.1a 1I 4l*ij Laj tSjl S$\ 4j j£j La 

jjjjLi cjjjll pXL 

oj)\S)l\ (jc. (jVI 4jl*J C -La J£ ^j-a 4lalL (jj JjJI (j^LaJ 

tlllil^all ^ J^)lj 3 A La<a (jjoJuLa ^^Lij La-a ^JaC-YI ajoiflllj tLllall ^^fL^al 
^jk 4*3j IAjp^Ij (JaiaII I^A CjUjaII 4j<_i 1L . l^J j jl A^jj-aVl 

Harvard Business Review JLac.SU jjlijU <L^a IjlHI bljlall 

4jKJ! Jla c^ia^all aLA Juj ,^mi ^ 1 * * » » Igjujjj l.ic. ^Llj 
jUaj ^k <j^aLkjj ajbVI tljatJ <la Jgjj (_$Jl (jjat-all clgje. jJj^aJ 

LhWj ^ 1x3-1 La l^j .’u.VL Clua. c^jtiiljll IaLxaj ajbVI (jJJ Ia jjoaj 

diLjj£ ^k <jjl*Aj Lai I jlial j <jjj JSjIG ^jJI ciL jiaill j AjjbVI tlijatJI 
j**jJ SjbVI jjjUo^lj JLac-Vl ciiLK l^a lil^)Lli 4jJ ^A j — <lA£jjUI 
.SjbVIj JLa^L 4^,^-iJI d£U-all 

On a jbLM J (_jL1 jjAj-o (j] Jjill (Jliaiall ILa (j- 4 

JLac.SU JjUjIa <L^a ^ jAj^o Lus ajlli-a cli^lia ja^'ij Management 
t—lLfUl |La AoaAIj ,(_£^)j£]| 4“naAl *U IjA^. .ixj Laic- 4 m.a’t (_gJ-a ^gic. 

^ JL^Lll £cjjL (j jj tll£jp Hj) Cll jaeJ (_ja “Ujiaj LuS JaLa (j-aSj V 
^le. ^^Ua>U lil I g -sjTl ^gjll <i_a^>all 4jjl j (Ja Llaalj Jj ((jLoj J^l I g'n^LL^g 
^k JjaxII IajjjLj ^Jsljll (j-ajl ^Jc. a jbVb l^laLlc. j ajbVI dbjiajj tlljau 

, l^J LaJ j Ja*j ( _ s j 1I <ii jiall 

(jyLajJl JJ^J SjkuJI 4 j>j 

L$J Jjx.aaJI jjjjJ ?lgj Jjj^aLall <j-“J 4ajbVI til jslJ jj (j- 4 ^Jl 

.a^alall tllLVjll ^ ajjaula JLaC-SU (jjJ^ JjIc. A4vL «.Ia j AjSLIL 
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l—ltjflll 11a J Jaia yiLa jl tlllL l^ajj IjIaLI (Jjjuij liili Jc. AJV-iUj 
<Jji; la jUa] J cj^aojj (j j» >^1 1 clil£jjill A$^.ja [On Management) 

jjl j.Sj tlilalaxll (Jja. tlija-j jj V laAic. 1 jl»qj (jl I^jS jjj,1jqnll jLifl] 

. (_g jj£ Ajj jjuob. Cll j-iSj LijLiVill 

tllbjjH] A^a.ja a.ljij bliLjJaj ja A ia^'i'i Laj ajl.iVl tllja^j (jl j.ijj 

J jj&I dibjjill ja jj£ 1 jl jjilV bjjj Fortune 500 aI=^ J A^j^all 

ajl-lVl tlljjkj tlul£ Ijj La jAj ^/! t_lljJ A-^bj (Jljjai Jjj lilli £-aj JlaJl 
j£l . (_j jj£J 1 ciibjbJl lillj J AjjbVl SbaJl Jibj JIjj J*j!i 1 §jL jinj 

a jLijmll j JVill jj j^a j l> iVi l, i'i tllLjJajj tlljjo ja Ajjxj laj ajl^Vl ^Hxt-aa 

jjjJ-iaJl aAjlSj LaJ Aj-alaJl llll-uilj.il Lai t^r g 'laall <_ajuAill -»h'lj Aaj^lixJlj 

Jj jilajj AjjjlajS La jaC- jj£j Jill <—ksljallj t“'l j5jLnll Ijjj-aa ^uoijjS lb 

, (JbjjYl (ja jjjSJL j LiiI-iViH 

(jjiA^Ljil tllljjutll (Jb jjjj-iall A Laj LaC- L-iiS La (J£ jl ej£i jJ^aJlj 
(Ja3u jaj Je. A^jLoaa jb (JLaC-^/1 tlllc-UaSj jl.111 l ttlsa J ajaa-Vl 
La l.ll.lajj i<_£ jj£J 1 tllbjuJl J t -»gllj> Jja. Lg.au n jj jll Jjjbl J Ajbjkjj 
joa-s jjj La ^ jl JpJ jll jJ-Aal AjC.jAuiVl tile. La .i-ie (JaJl 

jjbju V (_jj31 j U jbjj jjljj Jill a.LjjuoVl Jl jlj . Ae-La jib Jj jn.ia-s J 
1 * J j j£j (jill j tlll&la5->Vl J AjjjJaL (jill tli§jll (J ja.j tJjS (JjVl bll 
^$llj Jill Ajq'~i\ g 11 ^->g5\ all5a ja AjalL 5 » jaj Jjj Laj t^jlijl ja AjalL 5 » Jj 
tillsjxallj tAjsiilA tlu^bl J AjjjJaii ^jSj ja AlalL \ ° jaj jlj t jjji.Vl ja 

;AijSJ (j^L Jj BjjaiC. (jaai. 1 jL>mj Jl JS Jllj f ->glaC- (Jfui (jaajp*J jll 

.AjjlLiall jjjlfljll AjL^I l^jjtuLi-sj ^jll jljl t aL^i'il ja Jj AiLlaVL 
(J*S aLj j j£j tllLjloiall ja (_g j"n > ia <JS J JJ^l oL}^. (j' JJf. 
4tllljS^all j jc- Ajb.Vlj AjSjLa A^allSa (Jc- jjl (Jib — AjaulSjul 
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Clslc.Laii.lj (jjl^aJl f-liLaj CiLu jlj j jilll (jjLaUlL (jWn CiUiLL-a j 


C's-yj Ajtilj jjIaII l^jjJaSJ (^ill ^LVl lij , (jjLalxll CiU_al j-aj 4 _ijl jj-olL A i-ol~s 
Ci 3 jll jl lia j ja. (jjjj-iall (j-a Cilia CilLos 13 j , j)J jaJ (j-U a ill ( »£ai j a j Lij . .1 
^ja .1 Cillij . JjUlllj jjiiillj LijLi villi iaLstlll a iiCnLn fgk b i^Vij (_£ill 
llA (jL IjjSl f ->$ sjl — Aiallj \ » 0 (jjj La Ail 1 »j<s-> (jjjiij ij AjjLala 


a (JjjjI i—lljaJl 


S jlaj-ui diaL jj-lall ^Li 


(jjjjic j Lujl (jjLaaj 1 ll jil jy jj-IaJI CiL jioixs LLia.1 lai Liiilj 
(jjLiLia .all f.'dyiij .AjSjIa A-alli-a jl ^Laia.1 f ->g laC (jlajiau (jl (jjl Ac Luo 
. (jl jJuiVl Ci jaj j (^JLall LijLiV'sll ^gk (jjiidi (jjill J tljrjll (_gl-all 
igk aljljll Ci^/lLall (j-a ^JaeVl ^jaills .ajllVl ( gk CiL^lajllj Ci jajll Aa. j2j 

(jjicLobail jyalaij-all jLi jJlc j^a ^b jliib LL-a a! On Management 4-sli£ 

(jlLi'sa (j-a 1—ilaj-all (juaa_i ^ILuual A^uajui Igil La] Ci^/li-all al$3 , (jjjji-all 

Lai jiis (jb (_g.\;qn (Jjj ) >, n ,< il (_sljll j»lSJ Igil jl Yjl liLa ^jj (j-a (Jjl Vs 11 
liljLui jl jjqLij-all a-Lf jA A Li-'inl IjLuiJ (jl jl t (jjila j-aJl jlli (j-a la.1 j jilJ 

, iilli jai jl tl^j 


(_gill JpVlj t(jjila j-all jLi (jl (jLjJl llA (_gi a jii jla_s La-aj 

.a^ja-Vl lji*ll (J^/la. IjJJ^ -^IjM i3 A^ajiaJlj (JLacVl jLuo-a ^gle Aijij 

(j-a Alallj 1 ^ (JfLLu Ajalij] jjc CilcllaS ^gk (jjl-aU.il lie (jli 1 ^ Y » ^le gki 
aj3 (j-a Aiallj YV J^i (jl Lia^li ^»LV1 alA ^gk j , (_gdi— all (_La*ll aj3 ^JLaa.] 
11*11 llA (jl JIL (jj^J LS^ SjaiUa A£jLLa (jjjjl ^gd n^ill (J-a*ll 

^jISjAS ajAUall AjjSj-all JLacLH (_ji j) j.U.'ui.) ^ (j^alajasV 1 j 1 jiallj jjjill 
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A jljlVill (JLaC-VL AjljJLallj ^»l*Jl (jjjgJI lilli jA LjaJ jjiill jjjaII j)Aj 

(jjAjpLa ^a1j£ (jjill (jJftlajAll jl£ <C-LaaJ (JjjJJ^)11 (Ja*J1 (JSuoS ^^jll 

(jl (jjj cClslc.^ iIsaIIj I—JjouIIj A j*il j ill ^jja^)31j ^-iLajll (Jja AjliIaJjll lIiLa! j.ill 
Cli^/Li. ^kj .^cjljill aiA Ig-fLaJ <^111 e.LjjaiVlj (j^al-s iTjlj ^Ijpll (jjfL 

(—JjjoiLaJl ^lal I_fjy aj dlSj (jA jp£l ^ >>iqj lalii i ih jaII l^A .W*' 1.1a. ‘Ljjllliuil 

, lg ,> >l jc. jl l $. » - U jl <£jja! 1 f ll VTa ^LijY 
t.Til>»ll ufa ij JjlVill 

(_$\jll 11aJ caLaJl <^3 (jjila jaII jIj£ (_S^ J cs^ ajl-iVl j»ic- jAJ^. Jjajj 

Aaa j £jjll ClsULaC. Lot . Lu.il (JLaC-Vl CliLK (JjJaSl <j1c- j^j5 <_S^ jA 

liljlui Jja 4 jljlVi lgl~* a f lUj 4jjailj.i]l ^aLiaI! (Ja IujjSj f f » n>«l 

^jlVnll 4jjlaij t^JLall JjlVill j tdjLlLaC. i jl jjaVI i (jjL jll 

V] jSall Ls ^JajJ ^LaC. (JSuaG (JjIaJI oLa (jl ^jaxjAall (jAj . A j ml a 11 Ajjiajj 

CjLLaaJl lIiIjjh AjjI^VI aLr»Jl ^cAIaajj £j15jIL jjaLia (J£jaj -Luj ju V lg-il 

,<*iljll q±J (_jic- 

fig Til ejl-iVl dlL^laj CjLuoIjJ j f l-\ ill (JA Laic- (jjjjilC. J T i. aT 

.ija^A (jjoljll f ij-s j ^Sl jll jA Jj^aull fnt "i - nl -s»11 (jja jl (Jjlau" AjL^la 

ajljlVl jJIc- (_gi ^jLuoll (jljll (■ - Ini'S J . IgJtA ^ I—»\»"ill J*1j L-JC-LaIa] jj*jj ^13 _jt 

M.I.S £A E.D.P jjAjll ^l.lVlull JjaA 4j^ijAill JJAaII <AgA 4jJ^]a31 o!a 
(_gA<ajj jaj^aj (jA [-jjj. jqiT l (jJjj^iAll jjj^] C.E.O j ^oTl R.O.I (j^lyal 

LaS ^jm°ll Till A£^)joi11 ^J7>j"i1 jLj)j <*3jla 0jljj j)A <j3J Iaj ejbVl (juK <1 

.L.R.P. -j <jl] JaJJ ^lu ^JAJ ^ AijiASJA (^A 

f umll aLii. (jjijajAJl j)A (j^vs >\‘ill (jlilc. JiaS t Aj, jlTill Aa^lill (jA Lai 

j)A ljjl^.j A Lil > .ill (_j-aj\ -s >~iil ^ jjjUII JjU. ij c^LJaVl aa-l^jj 
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(jj»,o"uin (jt (Aluljll j <_Las 1 joaII aAg ■> (jl£a . Clslx-nall jl j»llc 

, (jjjc JjaII (jjjjJ-all (JliLa. ^ja AaL ^Ju-a SjJjjaaII j 4l<u. 1^)11 jjc 

Jg-laa dlLia.^lj^a (JA 4 ja 1 Laj (Ja.jll lAA Aijl oAA SjIaVI j»jlc (^l^ £-«J 

, (jjilaj-all jjj£ 

, 4aX-^aj SjAUa Laic- (JJJjaCj -LoiAa. j_gX a ( _ ? Ic SjIaVI 0 jllj (jj 

J Harvard Business Review <Va ^ \ ‘W o ^lc jAL-all aa*J 1 lil (Jjjjj 
^»Lal 1 $jIaI duta-ljS AS jVjA ^jJjLLa ajLic (jc l^Jjj^l Ajjj ^jlll C1 iI£jja11 

^juol (_s^C- -AjlaJl tLLia. (Ja i"U >1 -a (jaiui ^>> 1 ; <_£Aa ^^Ic IgJU J» >/il dll^jjJu 
^Lal 4_jfL jaVI CIiISjjaJI 4 j-yl*nj Clma .1 jj iilli£ j , lgj 2 (jjAAluiAll 

£_ullj (jjljla 4 ill's a 4jj3 lIiIacLaa 0 a 1^)J ^)JC lg_Jj lilaj ^^jll 4 _UjjjV1 

.SjIaVI Clljajj ^ (jljijjoiVI lJ^ Lai 

^jjaac-j 4-uiai SjIaVI <AjI jjjLI 

jaj *!sIaj S jAlla Ulc- 

AjlaljSjjjnlL ^3-i.njj (jjila jaII jL£ 4jjA <£jaj ill ^iLall liA aIj Aal 
Vj 4 4jjjI£ 1 jLI SjIaVI Clijajj j»jlc ^jc aIjjaIIj 4 u<-rs Ai^Ul j AjjaSLuIIj 
I ja.^ ; La Jllall (Jjjjuo ( _ S -1*A . LuLa. (j- 4 SjjjS <- r ulj-?- CS^ - ^ (Jljj 

(JA Ajalill AajIjj sAj£1 0jllj V] Laj . jjLiII CllAaJL jjoul (_ s -uijll (Jl*il (jc 
CllLLaxlL JjaLaII (JL^aiVlj ^AjjLajail ^1 JjLjj (JLaaJ JjaLlaII fl&o'j 1 

, Ia jA ja. IgJ ^^all CliLajlall j 

CIiLuuaII (Ja liLjajjoi SjjajII oAA dul£ lil (JjIj^jaaII Sjjaj ^Aaj 1/ liLaia 

^jlall oA(j>iq-s ^Ic. V liLalj ?lAja. jAjj _j!a 11 jjjaall j 

^ja JA^l jA La ^Aaj IaIaIj ?4jjLjaall (_JjCa11 (_JjJjaa (_3j3 ^Llls _jl*J (_JjJjaa 


- rr- 


l*JJjul lalSj (_SjjoS CliLtS jj V jj jJl ^gic JaliaJl 4oj'Lioll dsLa-lkll ^gj^Vl -laJl 
„ 4 i si ll jVl jl dm jalml jj 4_$i^Li]l ^gi jo3 ^gjj 4_}3 jjj 

ajljj 'jjlm-sLtt 4^-j.i (Jo^jj ajoC jo jiCfcllj 4 m o' ■*> 11 LjJjijj ^gjjl 
(jl jjjj 4jV Sejjolio]! t“l' »jjoll joS (_gijj (jl -lijJj o jlloo 4 j 1£ (jo (JLacVl 
Vj (_3J3 jjj j»$-l (^ *io"n j aa-!>Laj '-\jj c jjLjll aj l» - ni ll j jjjjuJI 

^glc iAc-jjj olalj i_ijc (J^j j^ic. lilljl lilj ^^vLkl V «-(_gdi (J*aj 42J1 ujc-jj 

, "jjaiLiJl" 4jl 

JLa. 4 jL ^xu S jbVl 

fjk jc a-jljpoll *L±j)*Jl 4ilflj]l ajA ja.1 jjj jl «lJ V 4JL-»a-a3l ^ j£]j 
Jjolll (jV Vj al ~lh^V (_gi]l (_5^all IjgJ Jjjaij (jl jlaiaij 4alijj ^g^S .Sjl-iVl 
(_gill ^Uajll (jc- ^)Iajll <—fljomj (JLa. 4j| ^gjC j -s "1 Lgjjlauau i_S jjo (jjjilAaJl 
, ~l t^j^lVl CIjLioI a j-nfUl 4ox-u^all cjjl^-jflll j 4 Aj1^11 4—ulsll ^ nil a i ^ ^ ^^ \ 
<daJj*Jl a^jaull iillil a-llioll ^Ltoll (joaLLkliol ^glc Lojj (Jo*JL 4 Ijq^ jjjj.lall 
C-V jA j , ^gO jjll j_5 jjJa^ill j3l jll ijlLj LgjL^lajj a jbVl jJJ 4 ' > ,-ilall 

(jjljJall di.la.1 4^a.ljoj 4jli£Jl ^4 c j i_uL11j (joLuo^j (jo Laj jj jj-loll 

(_gi CllLj^Iajll aAgJ (j^o^ilS Ig-ol^kjjoV jjc jSJo ^ uiq’il jj-lau dllja^‘loll j 
, l_i jiLo jA La£ jjJI j jlliVl 4 j1oC jj*jlljj bjl£ bo!>l£ eV j ajl^Vl 
?4jjjla*Jl (jc. ^'-sVi (Ja ajbVl tliLjjiajj ^»jlc (jc l n'-s"' jpj jj j£Jj 
(jaj !!ilS ?4jjJalo]l (jjjjoxllj 4 nio-^ll ^»ljcVl (_JlalloLu La lia. jA ILa (Ja 
jo 4 oj!)U*JI Lajj jjll ' oflo 4_u!)laxil 4 -s' j j»LVl jo ^gi j^j 

4_ljLli*Jl ^gJl Jjaj jV 4 -n! -\ j jaj .a^ALLall jAl jJall ^gi j. W"lo'l ^ jill 
4jojSoll 4_uVi*Jl (JoJj taLiadl 4j»j_iLi'1 4jjjJajill jo 4-aclilollj 4-aauolall 
jo j»CjJl (_j-lc. lojj t4 irjjLi'l ^gi 4-ajaLoo JajLi-s ^a.jJ V ,4iijVl dil jj-% oil 


- Ti- 




(_£j)■£)}) Aa.Jj V tSjbVl (^i LlsbjJaill Ig-ajajp ^^lll AliaaJI 


() H V1 »lc Fortune 4.1>a (_ji yiiall oiA lAijaii) 

J*-uJlJ 6jbVl 

jaSI J jiiluij JaaC jajla ilL 

Lal^S — (Jaaaliall (_£^)AlIa]l (j>i3l nil (ja (jluiiVl Aa.jJ 

jaj 1 *m m .iljjl 4£3jail CjVI a’ial (jc. H'nl LaKj Lja jaC jj£l ^JlaJl ^c-li^al 
<jLuG Aae J jLxi (jl (Jjixail (ja jLaaS , (J*aj l jla jjii dllaijill j Cljljaiill 
ajl-lVl j»lalAl £-a j AjtJll (ja (Jlj^.1 cU=> ^ AjjaJl ^L-ajVl dllxSjJ (jjj 

^liujlj ^juajl (_gjLaj ^lia ^ 4 j3-ij3-iVi Aluajlj dlljajG £aiaj ^ (_l-al jiall 
(jailall (jjfLj laAie dll jllill (jc. 1 fi-s j (Jaaal^i lilals , jl 1 ^»^C (_£ jpjuia 

(jl Llulall lill j ^3 (j-a£j L_)ljaJlj ?Llll*i jail (jc j» ij jl jiilj-j^/1 ^»^C (ja <11^. 
(j^jiall L ll'i's.aJ l!) 1 jllill j (_gAa]l . j»j l-iiLa^jl] Al uill (jajilalll ajl-iVl (jlaisl 
jjlil mV la (jjlaaall li£jlui (jc jaa*J jA 4-a.jlll dllj i—ialluVlj 

l^juoaj Aialajll LagJ daljaiallj 3->j3->yill (jljj tjjlill lie JajS (_ 5 ->ll dililjaJlj 
laa.j]jfLiaJl j La.jljJjjjiVl {-laic (Jjla. A3 j . Ajj^> mil (jjjjilaJl l^j j»j5J ^jill 
a Ala. 4-aAa. jla-La jalaLaV-l 4.la. all tiJjU.ill j Ai ja mil (jajilall jti ^a-Lll Ala 
jad l^a .Jj ja£l (Jlstll (J»Vi i] tAaaAVl (ja jaa£ i—lila. ^^le 4 all 1*»jl 

A p-l .f\-v ^ ^ c l &&\W ^ \e\ \ ^\ A on\ \ LlilaxJ^ L A ^ J ^LlaIuJIj ^ (f\CL S ^\ 

(jj£j laAic (_gj^l AaJl ^ jl 4(J*al\j ^liall ^jic liijjJaao e^jAj cjjJjjAall 
JaliaJl (jjjjSlall a^A Ajiu ^3 uillj ^jlc aj^ilcj .Ajiiljaj AajlaJ dlljlUll 

. (jAl jll ^ajll (^C 


. ro. 


^)]aj jAjj liljLoi jjjaLui'Jli jLaJ*^l 4 _jic. ^jlill kiljluillj 

Aaiu (_gAll ^gj_ AjoJI jiiLd! killi 4j jjfL jl kliVLaii.1 jc. Iajju "(Jsbcll" 

.nv. r lo jAL-all <jtiS ^gi Jahodcl IAjAL: (jAlau La£ 4_La^j 4_il jj^jjfaJl 
kill a k t > »j (\ ^ V o ^lc jaL^JI 4jI£ <_gi) E. J. Langer j*1)2 . ^ . ij\ j£3 

LaAic. 4 jnm 43vl*j Ig »>i» n (Jj-a2j klll.la.Vl jll AlajcVl (_^1 k'ajlaljuJl ^Aj"_J 

. LlC. jjlaj-a iIIIaS jj£j V 

4^.1jll (jc. 1 a*j jp£l 1 nln k“^j>.-il Lal£ 4ili£j IaAc. AjI JpG jxLLuiVlj 
<lljVl klllSjl ^gi Llajl jjjaLuoV 1 jj£jj . £§jaJ 1 jc. JJ^lj (jlilaJaVlj 
^Jlc. c (> ^ o >) Malinowski t5 £ J -i^lJLa ,u JjL . k_ijjaJlj klileU-allj 
i_SjjJallj JaaJl jj£j jja. j~\ mil (jjAjll LaJj V" | 4jeLaia.'^l Lia._j]_jljjpiVI 

AijsVii .Trobriand Archipelago AiLjijjG ^ iLu-Jl Au-a Jlac-V 

V j-aij (J^juo Ax-all k*n-\ aill ( _gla.lAll ^ > n'ql l ^gi 41 jI£] 1 (_£ jill (_ji jj-apoll 
jyjjjill j Aa.jl JilLalllj . . \n.-ill £-a SaIc. (jsljpj Ajja-ui (JLaC.1 4 jL jjxjL 
(—fl ji~> o liLuoill ^gJe. (J jj^aadl kina. k^aJl (_jAa^)C ^gi a j In'io (_5^)S (_gi jj.ajq.all 
kill A klllil^aJlj jj U > nV 1 j-a jj''^ 11 t ill dill 4jAa^)C jp£lj a jj*^ H jL»U olli 

, kdLajulVl Aj>.-lj 4 k >->11 

Jj^kll jaj £jjj A^JJ SjlaAuJl jlAASj (JJlUll JJLUl jl* 

l jj$Ja £Sjpi AS jiiill ^»Aju ajlaull £-lla klua. j»jjll jdlc- ^gi (Jj-alllj 
Ijjkij.iij jlj Ijjliil jl jj jjAaJI Jjlaj jja. jJaUkU k_la-all liljluoll kLiLa-a 

Jjll 4lils JJC. 41 a 1 jll Ua.jlj'l^lllJ (Jl J^-Vl a- Jjla ^ (_^A ^1 klllA^Vl ^ 

jfull a j^^.1 (^gX. jj j jjlailaJ jl Jl j-^.1 1 ASA jLi (j-aj . a jLijt.ill jc. 4^. jll j 
jSlj>a (JLaC-1 ^gla-j (JLall (_>«1^)1 4j^)jAflJ 4_ijl<J- aC ' (J^ 1 g 1-afi. ^^Ajj AS (_glll 


- n- 


Li] (j-a 4-a.iij LajS n ^aJ (jj eilA ^->"1 (Ja (j£]j . ^jj'illl 

. a^)jLiniVl (j-a lc.^jj ^aiaiAl l^a'^'s'unl ^.Auii (jl 
a-LaC-j jjgJa (jLi^Vl i—lic-l f^k (j AjJah jj 3->1 >uV 1 (jl bj^k jJ.laJlj 
. "Jill" (jj^joiSJj 4 m a jjjijiia ^UiV ^C-liil (jj£^.jJ "ja-u jl (jjjip 

jg hj j > »all Llallc- ^k liLuJl (j-a CllVLa. (jj^. (JiLalLj 

aJj !^gk ?liLa3 . 1 >>ijl (jjJjLaUjuoYl Luiijj >nil l </ii^ ^^Jc. (jjLaaj (j-aj bjstu^i 
John Kenneth Galbraith ciu jJlc. ciui£ (jja> JjSj J1>J1 11a C3 ic. 

Jjkj]| j .M ^Ic- jLo (iluJI <aju£j jjJa 

LaAic- tljJa-jl j . lAliljl ^Lgj £.^_uj A^jJ 

*■ ...\t jLja^lLuil ^C-.Vuxij t * 4_J ^Jaj JLali ^jc- ^ukII 

LuAjj s-jaill jl jA 

(j^C-AJ (jAa-olxJI jJ ^C. ^AAj£Ij (_£>La. ^j-q j^l 
( _ s ic.j t^j Villi j jajjill jjlc. (JL-ajI ( _ f 1c. j»^a . 4jj!Sjikj 

"■ {+}' j&i d uyg^ 

^)C.Laui IAjjC. La jj jl£]l jjj ajlsll ^^jll al.iVl ^A tlililjaJla .... 

4j£]l j^*j SjUSI aL/ jA ^, (jljj-aJaVl (jC- aJJ*J CjlSjl (jliLaJaVl 
. (jjill al-isll (Jj!u£ 0>«.iaj (jliLalaVl ^a-ic. j a"l >nl Ijjj i(_La*J1 4^._jjj 

^tlLtJ (_ji]l ^iLajll (jLaLUIj (jjJjj^axll (jjnn.a11 (j;U c3^)^]]j 

4_*_ula ^gk jA La-a jpSl jg holl ^gk flo (jj^J Ji3 jJa-a]1 (_llajj Lluj j ^^jJaj-all 

.... 4j1^jlj 

4j!& La (jl fr^)-a]1 (jiaJ 3 4j1 (jLijaill lilA ^gk ajLiyi (j<a ij Vj 

a jLijmll jl tlgj i_ijc.^a jjc. dllil jiJI (jL 4jj1i31 a j£ali L g& oLa 1 n*fllu 

ija.all liljLoill (jl ^jJaljJI jpi (iillL 1 _aLL^. ^ya^\ (jS]j , 1 gV- ^»/n ^^iill 

, 4£-LaaJl j L/LtSj LLaC. ISjlui (jj^J (jl j)S-aJ 4 n» a i_Sjjla dllil^)^]] 


- rv- 


J (Jjolill (jl LS^J Vt 4lgjC- I—SJjaoj L$JLaA] (j^AJ AjLilaj AaJ La:] 

(JaUII jr/in La-lic j , (JaLJI Ajjg mi (jj» AVn AS jja^ a*J 1 a.l:.luj (—SjjJa 

. (J*3 ^.iC-j (JjAaJl _jaj ^A^jaj Ac^j jg laj ajj-ij>dl I j.}33 ^gjl 

(JaxII 4 <J133 4a.(_gjA l 5^ 4. nul 'iaII (jA j.1i: 44_Sj^)]a]l aAA (Jja J& 

(jljA (jA (jjfL .13 tlj] .11:1 a .la.1 1 g b ^ a jJ-ijmll jj^allc- (jc. a-UaiJl 

LoiLuia.] ^gJaaj 13 Lgjl LalUa ^jjjjJall JaLulill Anj CliaA (jl dlliljaJl 

^jaJJ ^Ilc J Ja*U jLuia (JjJa3l (jl (_gA A-dlUl (_S^)l£Jl Aijla j]lj 
(_jjll Aj mil (jjjjjaJall . _^j1j aLj <—il_jaJl (Ja*J1 _jA <—al^Jl (jllaSj Ajj1jja*JL: 

, <-_il_jaJl (_Ja*J1 jaJ Igj] J 4<illi (JaJj 1 g aJaa^J (jjA^.1 
J (jjjJalflll jAaJl ^LViml (jc- O. K. Moore JJA .J . jl lulaj 

, Ai^l (jljj^. ^UoaJ ajILajaII ISjjaI Labrador _jjil^>iill a qL'iA 
LjI ja. I jqbjlj (JUjAall aIS 4.nun d» Li 11 La-lic. A_i^£il (jjg •> j\; llllc-l a->11 
(_jic. Aljll 4. V'^ A a he. ^jJajj , ,\n^-ill La j.’iVn (jl f -»g jlc- (^jllll Agja.j]l l.laj 
^glc- l^jjjjuoaj ^>AaJl ojl^)^. el^a. AaI»*J1 J ^ j.V^ll jg hi (jJ^-j 4^»la. ja^. 
(JjAa^/1 J ^A jjg hll 11 a Igjlc- (Jlj lIsIaL^jVI j . (JJjJa Ajajla. Igjl 

(j] Ajl lilli tjpVl hr- CjljiuoiJl algJ (jl: ^)ja diald! ^aasjj liAj , AjjIjjaC- 

Joaj (_gl (jli lillj (_jJiC. ej^lcj . A *n» a (jjJaliA ^ (j)A jlj£^U (jj^a.jpJj 

Ajl (_gj*J lAAj ,Ajc jUujVI (JjLaj jjjJajl AjaojS dlLljjaJl ^,^>^11 ihn'iA 
jjjgJl (Jjjaoj (_yajk j j*JJ AjjI jJic JaLajl J] ^aAjjj-a JaLajl (Jjjaj (J^La. j)A 

■ & jWI J\ 

AiljiJl (jjS (jA ^aC-^11 Jc. , La jSi (^» nj Ajjjljj AasLao] A qj hj lililiAj 

(_jjj jiiall (jli 4(_gjl jjasJI (Ja».U 1 gj-sjJ (_jJaxj (jl CllC-Uaiail lj] ajjLaj AjtSlj 
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JaaJ Skj . jji*JI (Jjtill £J jj-oJ C2 j clllsl jiJb 4 lin^all 4 jj^> mil 

(jl 4_<ui^-all 4 ^jjoJ 1 jl «LajfLaJl dol^l lij <_Jax3I <j jx.j^- 3 /_fXa Devons jjjlbj 

; J jjLa C(Jji*-a 3^-j (_5^ c - -laia^J 

4 •JW ^11 4. 11)1 null 4*i l •v.^‘V q A ^ "IQ \ ^jl 4K/\i 4 <\ 1 -<\\1 

^ \a“\ ^ If- Cllxlial AaJ» | (J j3j (jl ^ ^^axJI AjJlilll j 

oL^jl jsfj\ lg_C*jj ol^jl (_ji i_ia1j Ig.Caa.; cUijAll 

jj^j■ ii <3Ll ClCjpalj . alj^JI Cj 4jtia3 dal (jl CjjS3 1 
(jj^.ui j (^j-aLoSf! lg.g.> j ^Ac. Ajtiaall Cj^lltul (jl 4-aJ 

. «ja.VI lg-$A.j <jJc- CljSituI jl (_)2jlxiSjl 

^jjj 4_l jL^aja^ | dllc-l n-i^iVI ^ICLLjI lilij ^ LaJ 4-jJ^i mil (j-ujiji-ill |jj 

, (^gJaAoll jjc- i_sl^jaJI IjC-jjou (jl (jj^jCiB 

4 Ik-iII dili dilaljiJI (j-a jjj£ 1I (j^ ^ ^ >>i“n 4 (JjS (_gill I^A (J£ Cu 
l$j| (J!illi.VI 1-^-1 (jJtUjll (—Uuollj . (. jjlhj]| ^gk (J^lHa.1 (_yA LSjl^VI (J-axllj 
(jlilaJa^/l ^l^xjl CllSjl ^ 4ijll Igjlijj (jjiall jcA>*<al Ig^-Vi (j-a ^»C.j]l (_ 5 ^ c - 
( ->h» o j)] . jISjjVI (_s4Jl 3 (j<o 4iLu 4_uojLa-aj jl^almV le-jjoia Igjli 

LaJ^)j — a 4. 1 > n\m Jj i4jj|jjic- t”ll j)->» o .Jj£ V (j_jjflllj i_u]LuoVI 

t 

(> *\ A £ jilc. California Management Review ^ C jLij) 

(ill 3^. La ^xlxj (jli iilLujVLj jiLujj ^1 3) 

(jiLj dU. 

(liLjjill Jljji. 4£(_$ ^jinll (jCjil jlS jj^) 
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. cJis-il!) £ JjjaJ*a Lg Jit (JlJ^VIJ <__iJ^iai/ dljy*j‘ Lo^-a < _ s _iL*_aJI ajhJ 

( _ J Jc. 4ii*_a <j^_a ^ 5 / 4e-Laa ^-LLj-*ai ^^xfl t"if <1 Kfl AJilll (jj cJyij Ajljj 

( _ 5 ^a ( _ s ^-3 . 4-Jji.^* II ZjhpU ^_fjV/ <_9 jJlII <iu^ij Jjcj LgJLaxluil j UjUZjjI 
<_^aj' Ujtla ZILuiJ ^gJaxjj lgj3 4_i j 1 >»» II ^ioJj <C.La^JI ,_Jalj ^jlilaJaYL) 
Raymond Smullyan <jh-fjjj-ajj Jjilaj cJ^dJI Ija . <J*ij La c_»j*J 
<S ^ 4jjLia ("if .a Kfl £ya S.lalji <ijLij <^DLa <^L^yi 

^JU j3U . cli^l^uLaJI 1-lu <—LL3l *1 <i K II a-iA (jj& Loj^j j . % Ki'ii.a f 1 <_Ja" ^j 4j Y/ 
<£aYxaJ! j-ilafl-.fi 4-tuiIu) Jj fJn'if LllCy Kellaway (jl jY_K ^^.uj jJ a-i*_J 
fg -a,Iflj a-lal__j <loa Sj iii-s <1 ■‘La^-ta t "if <1 K J^a 4_LafK A, luiiui ^Jc LfcxJal^jC-l 
^gJLc- ^LfaJ 4 AjjyJI £■ jj-^ 3J yjiljluit i^ynjjc. ,'tllLaJSJ I cjLa 4jjL u l1i n l 4fi_^S 
, cjlxaxil^^luil mini 1 (dlljJ&ll (AjIaKIII 

jJ&]I <-*fff <t_iaj Y . aJaIoJI Ajc-LUI <jLLaYl <jc. <*u W II <JlIj £-iij 

. ^ ^<jjjJj_^ixfl 4-a£aJl ^xi 

0 jjJaxJ ^Jj c__Luiijj xa-ixa S jLjJI j <jouai3l pLbudVl C-flLujJ^I <aA^-g (*) 

1 ( 1 £jV (_£jajj ^gAj) a 2 >Ij ^jc. c^vWTi Lllftll 

, (Ai jLmaaIIj djliUoj^l 


- 



jl La A ig <if Jn^VI AJtlll Liu L-SJ^ ■‘Luiii £■ Jaj ^/jJI {Jljjutll LajJ 
f PowerPoint gc*aljj a^jOj La cDL*. <jx I ij.aVi dili cJ& 5L_L«_o 

<_/>W /_>L dI15 Edward Tufte diilj j jljj/ l!l*.LJIj ^JL*Jt 

", diliMu dPLc-J (jJJ 

a-l*_ij ^ ^jilyluiVI LijLi-s'ifl ( _ 5 -Ic. i'^Jai JL >_£yiA i_£J^ ^ 

( j J a Jic. <ju*»a £ Lliaj/ -<J J (A^aLxJI dlLDLt Jl JaLii <j^i 

V i/J-iA Jj4 >J . UJ *J ^jl ffrjc- JIL (jL (jjJC-JJ 

(ItfJ ■«t<u3 Y dlLLj Je £■ jL^JI ^ ^A (_ya3 (/_Ja*JI IjA ^ (jj^jlJ 

yAjLl£ (_}i .iu I <1 jjj Cj/jI.^- iuiV/ <; Ja ^^5 ^hUjI (jjxJjJaJ jJjjJ^aJI jlitsij 
. A ag a II JjaYI jc. ^AJxjj jjmIj mUi) 


LhUj£JI (Jmj Jc. a jl ii R. Farson j jLi . j JiL dUj j*j 

jjisilll ■iaj'Li. JL J , £ /.1-\ ffJ 4 jJ lii'iff <^.La_J LaiLa cJaISJIj JjySJ .II J-aal jlLI 
( xyhluU (-JjLi!) Lgjl dul tjVlj . djLaJ-Lo^axij dlLaiS" jJj-aJ S«s IJj 


| Yj c_jUx.y/ jujj * 


u <Lnla jjjUj j dll^Jia i 


dLlidaj dLLldaj di^lLduj 

^Laij^ui djAjj dL 

dllpl Lalj i (jjJijjoij-all -i^.1 aLal 4 jqj > .ij-a 4x- jJaLa L_ajc.1 duS dllj 

Juol (jj J (JlSj ■ ' *1J»«a 1» Lq.a l^u CjS^C. (_5^ c - ^liA j 

AjIj V dul" ; ^ula L_ildal aj tlajlj (jlS Jj A^aij ^j-a (JliLyi dc- 

"! A K dlA^.jl Sjldua 4ijJa 
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Ajl (jc. JaS lilul ^Acl V Lila . . , i"vl» i.a (Jjflll (j-a ^ Aj V liAj 

^3 ?lgAa. (_jjll (j-a 4. L , « , \ , m IgjLl eLaAlj jJ^q'Al ^ ^I'Vqj jAa 

, jpSl (jLiaAL ^Ldiuij V lilil 1 jj 4 j1 JC. 

La f j^ll jjAAaj 4_!aaJ 4jflja^" 4i£juLl S^jj 

"lIl/LLAmAI (Jaj" 4-aLj3 ^C- 4 jal (jlia i§\ jl t ^ aj > n ^a 4 ngl (jl (_£jl cs^i 
4_AjJalij diV ^Lt-al a,Van ,a 4^aj)la'i.a (Ja. ^Ac. la la. .all ^lj-al 4ng'i (_£.lic. 4.ua; 
dlV^L«-all a-lgA liiL ^-Ij^l liLjaj ^ 4A*3 (JjtflJ laj^t oil ^>aJla , 4 jj ja. 
a jSa ^Jc ^^jJal jjcl (jl -iiue.1 (_5-ij]j . . . 1 g K (_5-lc- (Jaxj V 4jSA 44jL-tfslai31 
a-^all (jllaj 4AaaA l.lA 4jLAaJl 4KAioll (jl: 4iLu)ljll ( _ s JC.lia Jj Jj*j "AKAiall" 

, 4 K .'L 4j a > n1 La £^gjai Jc 

Accenture ASjJj ^ U j^aLL qa j Aa^jaII CjLalSAl 




(j^jl (jj jLa Jc tlialc.1 (jauoAl 4 j1 jj , ^)a.l 4_jlj ^J9J l_)Ij J*j LaJlic. 

4_jcl jj^xa Jc t_ijS-all 4 _jL ^cj 3 jj Jj 4( jnj<\-sl l ^jj IajjjIs J Martin Lukes 
J (_>ojjV 1 Jl ‘Mark Foster JuJ cAjla j)L»A3 j g laA jAinn^ l 4£ J> Ja.b 

, dlLalSll (j-a jjjSL 4 usi')a 4 a»«a~l AaJ 4^slal j ^)a*A 1 4 L-aTla 
^jll (_g, jq nil lillj (jc- Jl > «a4 (j-a 4JC. Jj ajda-Vl 4 lag'ill iLutjJaj (jj La 
^frla. Jia. 4 jSjjJu J 4j.il (Jaxj (j-a Vj 1 $ qj ^ 4j^ala. 4 jiAj clu-iaAl (j-a jjSJ 
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jiA (j-a lAui^a Lil*lc LjjjjpSlj l^JJ^ cs^ <-i' 4 ^ (j^~s d 

(jfLaj (Ja^)ll !La (jl diS^dl l>°j . 4j3cV 1 dil jldi-AU j dm > .SI 4 Sjju] 

jlui^3 dlioJl (jlS Idj La (_£jdl C h .il , jjjoS^l (jjjLal (Jn'A .all dli^)jll (jj£L (jl 
;V ^»1 adia t-Aljill 4j*1 ^ 4iajjda dlilS Idj La jl aLuuII £-a (JJjLa (—IjLuol ^-Aj 
dj^lll ^^ic. 4 JjLuoj (j-a adalj ClldAld 4 _ g jjl jjc- .AjjS^I (jl (_yl 3i“W ^ (_g-A dlld 
4^jU=u-aj/l 4*ULl jaVI (jjlaJJ Ladic. 4jll ^gjajall A-lLlS dlilSj i^jjjAiVl 
(jl^)aVl (jllj 'Aw l —al^>laj/l ^j-alj^La l^jai 4<aJ ^j)Ls A *m a dllSjd (_jald 4ljldliall 

, (jjljij LaS Ida Lllc i Vi mil (jj^j Alia. Accenture jAuluiSl 4S^>d ^ — 

(JL*a f^k IAjjC (jjd ^SjAll adA (_£jliiaV ^jYl a^/sll adA dunjl 
^k 1J jjoC. d-ljiS jiim A 1 dia , dllS jColl 4iajUa^a'V1 4*11! (Jla ^ \ g 1 ar. 
^dal'^ CT^ 4 4iad^ai ajjj^a (jlS (_£dll (_gj'uull lAjJjii (J_ja <_Aaj^all (_£daj 

j/ i. l» .111" JajLa (jjLaiul dajj (JaldlL , Jj^astl! IdA ^ (JLaC-S/1 4*11 ajjj^a 
. A^Laxll ^gk jjjLill daic.1 LaS 4jI*31 j . 'l^aiflll ^jdail" j "(jjL 
1 g 'll j n <■ - Ajjou laic- jjl jpSl 4iijj(iSlj/! jpjoi j3 djmll 4lLuij tllilS dlld £-a j 
, ^jjji V a jLaxll (jl (jjA*j Ladic. 4si^)Jall a La (jLai ujj"^j ^j£ll jLiS (jl 
(jl Laic. — "ji'in nuSl 4Sjd ^k (j-ujqnll jLS £iaal" 4g*.4iijSdA CliilS 
, (. tjlVnll (_JaIc. (_ladul JiSI ( *ajoli! Lajj t4_ilc. jA A ^ If- t ..lliilVl ~ <4 . 


dllajd ^-dai 4-aAl (Jljj L/j tajjAll i_llilj/l AdA (_Jia (jjLaaj (jj^al 4liLaJ 
, ^iuil! 4ji3 ^gjj (Jj^aol 1 g j‘«fi jj (jl 4 j1c- 


^-.SjLir-1 (jl dJ _jl ..." ; 4l j3 dj^)J LaC. 4iaj^)lj Aa-al a-UaC-L A^Sdall Idii 
(3*11 J .4lLuojll «.la. LaS ... jaiI! 0 nli^>J (JaC. (Jjda. (jC- 4LAaljla 
dllSjAill J . (JLaC-Vl (_gi A^^du clidal ^^A 3UJ1 IdA ^ 4-alS 3 I 

Jjlda 3 I ^xlc.1 jjSl ^1 b -di *^] ‘W1 (jj^_A 


^)JC- £-a t A3JC.I ?liA <! j3 (_gL]l La3 . 1 * >ijl IgJ A -n! a j ^aill 0 ab^)J (JaC- 

(ja .lija]l L-b.aSj A^^dll (JataJ Alilaa (jc. ae^Laj ^iaj (jl AjL tAillj 

.JUI 

^ajail (J^J4 1 —Sjjuo" ; JlSa , oj^-lal] ^ .L^ala]! (Jad (jl I^A j 

M .(_ 5 j_jS iiaHjj t Am m jail j L-lAl^all elj1 ^JUaaJ (_£^>juu]I $l.}Vl Aa.la Jaa 

CijAu J5j 4 afcuLI dilal£j| (ja jjSill duij ^yli! (jlal V 
.filalj Alai, (jl buaa 

(j^Uaj (j£aj V Ail Vjl -laa^/ ^joi^/I JJJJU A§laa (ja t _ 1 -a »Tl (jl (JjS (j£]j 

Ajjunllj Lai j . "<La.la Ja jlvs" a^S c^LuiSSMj ^)jljjJI ^ If- A-Lajaii I.i£a 
4 aKII (_j^l) Aal£ (—la-u Lalj cAaa&^/l lilLu (jaa! (JjjLoJI ^uui^/ls 

, ^^S^jllj ^^aall (_g^c. (Jd ^LaC. (jajls "A mm jail j AaAjall 11 j IgJI.I/iml j (Aa^-all 

I^jJlIS (jl Ajtdjj Ajajlia A. jaml AaA^a Aa 1£ (jl l^l^)aj IfljLui t“n, 1 -di 

, AjjII (jjJ^A^a I j ,i ail (_jjj\_iSl (ja 

ejSdall $.La ,<JLaC.^M ^ jjjial! ^gilaiall (JjU.'llI ^gJ] < __ s j \_4 ^aJ (jaj 

jii£l l^Jjljjj i—lAljall (jc. dlaJI Aa^-a duL i—lUaSVI J^aua ^Jlc- jjgia £a" 
". (jjLuill ^ Aalc. dul£ Lac- IdaSlljj bl^Jadalj 1.llixli 

(^3 AajJ V jj — LjSljiaJI cJjVI tjjjjjjla £_a (jaajl*JJ ^LISJI ILa (j] 

L_ la.j ^-3 ^)al "AjAjall" ^^Jc- jjjaJI — (JLaC-VI (_gi ^lallj — (jjalaS (_£ jj-u ^Jbtll 
i_ijJajJaaj a!» a" (J jiH -lla^II jdcll j , i—lAl^all (ja jjiAII Aajj jj LajJ l^a 

(jlc. (jJ*JJ I.Vq» a jSu ja*^l (_s^ Aac-^)ll ^ (ja£j "(jaaslilaj 

. ALaJ ^Liba - 1 ?J (jl jjaaiuiSI ASjd ^ dllaAaJI 
^joijJ i- ajA dl lm > n jail ^)W'i j& <laC- t—LajJJ La (jl jluiji .^jmll 

AJadjl ^ (jjdaJI ^^^jjSjII jj£jp]l (ja i—iAljall Sjl^] (JaC. (Jj^a 
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LlaJ^C- I jj£jj s iia ^a]l aLlav ajj4 (_f^» ^ic. Aj^jLJI 4jl ja3I 

4^jjaJI tllLtaujl jJjoiV 4j^j j > >iH till j^all (J^sl£j]| 4_Jlc. 4 alVil ^Jc. I j-n jil j^Lml j 
. 4 just (jjSll (jl t - j 4j^)jau3l , ^jlali j l a el^)A ILa (jj ". LgjULaC. j 

iil]j (jl£ (jj) i—fiJaj-all aLia. SjjJ (_jla ^ 1c. j^JJJ (jl t, 1~>JJ 

. ( l jbl\ J ^ijjJI J i—JJj-lJlj t—LilaJj]| 

4 ,ag jail t"ll aKH (j-a jj£H tlulj ^gjj| (j^l V . 1 _Q]~s a 4-a.iii (_jill 4^.ljpalj 

l^Uaj t4jjj ^j-laJ t^-NjlljPLml t(j^aJ^)C- ,8.^.1 j 4la^. ^ IiMa-N tll^jla. 13 j 
oJja.jJI t"il aKII jj (JUj Jja^Jlj . t"ll j>j"ll JMjujI t(_5jjjjla ttllljli t(Jal£ia 
1 " C5 Ic." t "j" t"Jj" ^A llA ^jjLJI 

ej^lall e^A ja 4jjL>all tllLuoliiaVI eeljS 4 <»u ^jlc- j3jl t—ijjoij 
j 'Ll > >>q\l" t'LlSjjll aLiAll" t'a^yj^jll £3^)" (j<» I^JJJ^ jajlaJJ ^gjll 4_i£. jail 
4ijala £jlal^a 4 jujI (_g-S3 , till jlill jc. (jjjAaJlj La jA 4-all jl j.ijjj , "Ia jJC." 
j "lgXal£j" j "IgaS jjjalll" jC-j "Igjulajaj ejlc.]" jc. jiuojS -iLuJI t^Vn 

iS^ (-5J^I V (jjj^ (j^aji^i-sll 4^.j tl. l». >« *i !>LaC. ILa jlllj ."IAjjjJoj" 

.dlj^ll 

jL/l JiaLoU jpl" ^gAj (j, nj^R.1 JaaS a.la.lj 4la> ejSlall ^ la.jj j£Jj 

. t_lajij]l <a!jlc. Igljlg'i ^gi jj j] (JjlaS^/l ja 4j| £a "! I ajhc- La^ai 

tlujjj ^.IcjVI llA Jjjj La la.jj V 4j| jjjjj La (jlc-jjuo ! IjJ jota. L 
i—all l^-ajoil jjju t5-^l ^a-^-ll (jl jjSioll ii^.j]| ^^allla , 4l^^a 

The Talent Powered ^jaI j-ol! ^4 ajL <LaUJI j-aJI (jl jj*j LL£ 
4_liaJ lAaLLac. jjUlioiSI 4£jl tlic.j 4 .,1 ml.loll a^j Vliu^.1 j t Organization 
. (_ 5 ^-La]l ajjjli (j^aikj 4j| (jlal La liiAj — "4jjlj]l eLiaJI" ^c. 
^jULuoSI 4^^)j1j ?^I^)A Iji^A 4 jaA| j_gX a La jA 4 mVi (_gLll (Jl jjoJIj 

(j-a $.Llic-VI lAjjLaC- (jl£ Ijjj t(J-aljSU 4j^C-lilSI t_lj|jjll ^la ^Uai lajaj V 


4 4_JJjou]I Jjl ja]I dlLa-li. f.IJjUi -1 -WuJ ^Ac. CIsL^JjaII 

. f ->$ 'll jjj 1 Ji^3 L_iUaaV I J^ula 

, (jikll (j-a l-lijA (_g.ll jiL Sj£.1a 3I lillj q * ajj^aij ji.1 Aaj Laj] 

(jjjLa i_a^Li. cjUajS JjjoJl (jl Jl JJjaJ AS JjaII s-lgJ JjjjfHVI £3 jaIU 

4 ^j.Vqll AjjLaj Jl j AjjUjjll Aj5Lja^I£]| J 4_ut^Ui. Aa.j.1 (Jaivj ‘(j*£jl 

Igjl jlU 4 j^j. n^LfLSI (_ll jVl AjaI j.1 AaaAU Ac.US Jc duSj . JjjiuiSl A*aL^. (jA 
(jj-lflaJ jjauiuiSl ASjjaj aIaC. (jl sJ.1a]I alA (jA jAjj Iaj .AjU£]Ij j^flll (_ 5 »<uj 
'w .* (jx (jjliai tlivlj Jpl AjjS J (JjflJ (Ji*JI lilUjj J J (jlS (JA j]l (JA 
(jjljjA (JUaI (jA U)l-«j^)ilj jjjjc-VI eUil AjuoIjj (_£)Li. (jA Aj 5.1SjjVIj _Jall 

(Y * * A ^Ic. J^gjIj (JLulijjla]l ^ Cjj^) 

!!(*)(jjjjiAJI ^ 4juu&i jjj 

iJ^ja! AjIjA (_ 5 -Aj) , AjcUjall »l J-iA^/l (_gj$J (_£ jiA AajaIj U.li.1 

jj^j Ajaa ALJoj Aj^Uaj Aju£ t _ n^j (. A Aj.vill cIiIjUjaII ^o-s 4 jIjA (jA ljii£ 
(j^AJ lAAjJajj (jA jU La-liCj .AjcUiaSI a-Ua^/l 1 $j3 
jAj .JjjSiyi AjJI (JIaxJjaUj (jVlj . fr(_5-U J U> 

(_jic c~~^ aKII jjaA ajjaAi JaUjj .13 t^j"iU.nll Aa.j] Jc Ac-flCj ajL AjujasU 
J 4 a^ll (jA jjafall Aaj ! (. Ukj V . i—ll null (_ya* j Jj Laj 3j , l_ijjaLsJI AjaLa 
ISj^U IajLa Ajj-IcLaa] ^jh»ll ajj-lijj (jc (jl .SjJ (_£ jiA lW) . Ajjj-IjJjaII 

La] LaLc- JjaC ALa (jc ^jjj La] A*a UIaC (jjalll jjIjC-La tlu£j jijjJjj 
! (Jj Laj3 a jjSjaa aJiclxuA (jA aljA^S 

r Ja Vaj m Ca-L^aj ilua. liai. aU jl ^ialjllj — Mana-gems ^^LaiVI jljj*JI] (*) 
jjaJI) . [( JjjjAcJ) managers 4,^->.^ll UaKJI jj£i JAp. 
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Jiuj Aj&lila f Uaki 


brief chief 5x-lfL lie Ikl — chief executive 

cutive <cliia lie. l!Lk — chief executive (jjjiilill j±& 

existence 

Ual — Marketing vice president jll <-^13 

. j JcS tliiiail) pediment ilutJaa president 

if <&LJa i3e Uaa. — Staff management 

. (L-il^aj j^juola) stiff 
managerial 4c. Li lie. Ual — managerial work jjidl (_Uc 

.(^jJkAk) marginal 

distinctive <cliL ^ Ual — distinctive competences S jx«i« dil«.US 

. ((j jxalj) destructive slmJaa 

tlmJaa conscious 4eli ^ Uaa. — conscious thought jSill 

. (( 31 a) anxious 


exe 


i status <eli ^ Lkl — status quo dW 


•Ci-ljjl LaJ I" ija'iSt ^JlU c<jC.Lilail f.l UA.VI ’ a jJj£ ‘ _ jj^uJaj] (* ) 

Ig.Vsl 4-aK <C.l±L JJ Ualll dti 2 * - ^Lt-dl l—d2i.l ^^Ic. “UVU 

(^jiiii) . [t_LLuiittii jjc. jjUjji 
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(*) jj^aUxil JjlaJl fjl) (_flUaj jn/afo 

. ^ jj j.)>' ')a j. V- 1 t 11 4i^)C. j i^i'ir- Jijl (jj 

( ^ ) (j-a (—altjj Jaaa ol jj (Jj tellljjjM^il jl dlljjJj^J !)lj Jj^aaic. 4j£] 

<—iljj (°) j Vice-neutron) jjjjjiiB Ujj jiul (Y) j ^.Ij jjjjjjj 

<—lljj Y°) J (jjjpjjj S-lljj (^ °) J 

■ v* UJJJ^ OjJfJsH 

Ig-C/Li. JjoiSJ V C dll^loi aLta. SjjJ C L^aj ^Jjjj-sl ’loll J■ — '■» 1 

(Jiaij Ajljj j^. (j£l . ->jhn\l o^lc-j J] -SjSj t “ ll» 1 jA\ (j-a <luiLul (JjujojJ (Jj 

.(aLVI) moron Sdiljil Jjlij a Kml jj l*_a S^jjuLa 

( j. 1 .h -kH J jg . > a) 

<L*j jJJl jA Power Point g-aU jj 

u&Ij Jjljjl <»& 

1 ’ll»->J (2)1 (Jab t _ in I-Jl 4 q. .OJ (j-adll -laAbj JIajUjoi^M £joilj frlj.1 Jjaj 
bis tojjljlaj ajjl-vs A j nl jbi $.1 j.J1 l-lgj tlul£ (Jj , (JxSj ^ Aj£3 tYlaa. JM^l 
(_gjj ^Loilj djSjll ^baalj t(_JIall Jjiijj 1 J~> »'"'<! Aa.lj J£ (Jjt^.j 6«. \_jiLll ^ nm 

(jl L_ijj*^Jlj . (jjlll l^jj j£lll laa J ^li^l jaaalj*Jl “Cd jj J j.la (jjjbl (JjAaJl] (* ) 

A ] Ji. 1 IjAj , diljjjJjJJ ^_ic- J 3 ' ajUl al jjj tdlljjjpS]] j dlbjjjjj (j-a I_fllijj ojUl 

jarVut; (ig v'lC.Luiaj (jjjj-lbl jb£j ojl^l (Jfc Igjljjj ejilb 4 £jJo]I L_ilja]l 

^ti’a^ <abjab (j; A-a (management) a jbVl ja <iUla a jann <1 jlHa) j j 

Jj-laJ! 11 a (_jJj L qU^iJ (_g jLaj^ j ■ <jU iln'iVl ^..b* j] «LaKll (Jaaalj (_3~a.la 
Sljj <1 j^jU*J1 jAj iManagerium oLo^li . ^ jjjJI 

(^jU!) .[cjUjjpjjj 
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^sllall i_jauuo ^gJj 1jSJ d AjjjLaJI jUVI alA j) . (_L-al jlll AdiJdaxj oJji. 

. ^Q>t ^aJlsJI (J jhn«a ^gic. (jljJauVI j>a 
dLa-dajpJlj £jal Jfll ^gi A-a^kluiAll AjJjjJall ^jljujl jli lillL £-ji j 
<gfl j AxajlaJI (.. nil all j Aj£j jaVI dll jdll ^gi ijlfLa (Jl (gi a ji'.Vna 

<gi ^cjJaj Microsoft PowerPoint ^d j* jjjXall dlia ^-du . Ldijlda 
Ajjjdall £ljI jUI aAA Ac-Ld dj , ^Ic. (Jl ^jIjLJI aAA j-a dLijjLjj (JIjjujVI 
LUc Jld d t jj)-vsll Aavlj jl] c^gjLall] AdajjaJI JajixaJI jljjj (gi »1 j)->All 
J^Li. (j-a jd j*U Aj^L jdll AlLaJI j . jjra'l t nail jj^-aaJj j j^da-all ja jJU 

aJUj (gj^y La I La j cjjajdall jj ji (Jldll (_$ j"nn<a ^ijj PowerPoint ^-aL jj 
j^l Jgj] £(gd <J£ lT>=H (J^ll CijL^l (JaaJI (gi £=Jjll (gic. dljlll (ja 

, dlaUJa 

. dAaJI a.^gjillj dLiljjJlj I jjjl (jjajjou ^gjSl Llllc.Lala.VI dbou] ^ iLilLj 
jd j j*JI dull AjJjdall £tjl JjuJI ja ^jill l AA jjgJa (Jdj dljiui Ala3 
fjl j3 JJC- ^2j Aj j1jui*JI Ajouoi jail Jgij IBM Al jd (Joa dll jjall ^gfl A_raajdjlll 

overhead ) (g^t jll laidVI jl^a. aLujIjj Sjda ^cjIjAu JVd. (ja jdj*! 
1 jijla PowerPoint ^L jj Jdd jVI (J1LJI I La jll .(projector 

j»lc (gi ^caLi jJI jj^Ja Ala cJILj cdlljVI jja~s gi j jlla (Jl gi Li-llaj 
PowerPoint <—ijLal (jj . a*j Lad da jjajjluLa Alja AjL jVu.it (jillj I ^ A £ 
tljiklj Vjl ‘ i _ n Li Alii . Au . a'ii . u glc n Its II AlajA jjUjuAj (JjLaj ^gi-jjjlll 
d.jj (J^i , Aclijl ( glc. lgq\L>j dL^aL-a jj power a jS (points) Jalaj £daJ 

AjjvlcVl dUjiil jl ^jgjjj^all A oh'il jl ?1 La j-a IjjujI A jjdn 

9jVM\ J ?A-addll 

PowerPoint <—Ijluol LS lp jA j-all. jd t glc ^X. ja jA La (jl dj 
^1 AHjoiL I JJ jij (jjnlj i ajl L jljjl jai*JJ (jl (j-a V dj . Lluo jl ds ^gi ^gi jxaII 
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jl .AijLaj CllLaJiuaj (jjLjH Cl)LHx.J jjC-jj^ai l_aj iAijilll (Ja'sll 

(_aL£ J lA-iALii La£) PowerPoint £c-aL ji joc- Al-HiVI (JjojIaaII J (jajLaH 

ja a Ac. I all'll (111I AAiui ^ 1c. AjJajjxall (JLaC-l j!i3.1 ^1* all 

J Aajjjai (JS Jc. jgJaJ llL-ajj^akall j3 ja A» Li3j A-al£ Y • JJ 1 • 

1 °) A-al£ A * jai Ac. ja~> a La jl — JljH duo JJ (Hull ja (_k]ja (jljC- 
(Jla -lauuol J jjjj5L HuUa]l (jl .iSoC-l ,-la.lj ^jfuo 1 JaaJ (AlaL-a Seiji! Aoilj 
(jlajata JJ ^gla .lalj (_]£ l_ia!j t^l-iVl Jli Oalc.1 (jjoj|jia]l (jl j] 
, La £(_gJ>J jC. AaaijJajJ jjj>^al Aa2ja Allia (■-JuS jl A jalc. (lllsLouSI 
(AaK £ » jjai PowerPoint ^c-aL JJ ja AaJ jJ (jla JlacVl All! J Lai 

Cilia Ja-all alA I—UjoUj , AlaLuaJI S^ljill ja jlji (jlal jai Jl*J l- 4 IIAj 

, J)l Jill (ja«j jjj£J1 j jj'l A 11 A -si -s 11 jjj (_a jj-d3 a.lalj]l Aajjjuoll ^k. Ala. >><11 

AaijH jajju joa (JaaIIj (JljJall Jalaull (illl I Jaal (jl jj>uv\ll Jc.j 
f$k ( J» > ^j Lnaj dllajlxall (Jjo^Sj joa Aj] Jjflll (jC. Jc-j .(J jll «■!JJ 
Aijaualll AjltoJl A-aSla-all (jl (—Sjja-all j . (llliLulaJI ^jjV'i (, J» > La£ (jLJI 
, (■ -lla JJ Lila. Alkali (Hill dLaJa-oll jajau La-iie- Aolc-ls j^iSI ojjjuuai Joxj 
11a j_1 U n j . Ml J £■ jJajil jljjl (Joa-alsull (lljljjl 1 aK jLaVl Ja».a (Jj 
(_J-aall A-a^-a dlLijULal! .lie. jj£L Ij AjiLuaaL/l dLLoH Jc. Aaaala Adai 

.^L&l JiK-il l 

Jc IjLajcI JLlil j Aj-vj.^iJ ajjall 

,AJLa£ j Alajluij Allai&j (jja^all sJja. 

a-lijlll (-luili ^LuAVl JjuoLj AjaAVI JL Vj-la (JHall (Jl±ui Jc- lalil 
Allajll SjpilSj (jlll ma JIC- ^»A J-a ^a AjjlLa JaiL^a-aJl (j-a (jUajjuJl J-a 

^-a a-lsuall (_baii ^xJajj A^aK °V j LaSj ) jai (Jj^aJl 11 a J Aai . Ig . mS'i 
. (jUajjuJl ^1 jil (ja lc.ji Y £ $.Ia jl AljlaJl a-liaaVl <—Ixui 




VjJ' j*- -*0 > S«MW f-H : PowerPoint ^»>> ,>• iJW f>-j 










































JjIi ^oIaj jjajVlj jllj t _ 3 r iSJ lSI (Jj.iaJl 11 a Calalaj Jaliui] j£l 

diui ^ jjjj dilalaalli . Jalaall 4 jjIS Jlba PowerPoint g-»lj jj 
1 ii~> (J£ . (Jj-iaJl 4^.laaA <_Sjt-Ja Y,^ (J.il*a b» ^Laailaj 4_kajjaiA 

LgJ ^g. ’l» a V jljll c4ajAj CaLajla-a i-lajljpll jA 4allaJl 4ajlaall ^jaujll a^A 
jiaflaj c.1aLa11j jj,a>>i,alla ^aga V t4ajULall (jc. e.l»a . jc. jlll 4iajIaJ 4 aajoUj 
J l£aaVlj jajjuojll 4allall ^oLaall aAA j . IgJ ( _gA*-a V ^ J>.-M jl£al ( _ s aa. dllalaall 
(jjtklj jl Axa Igas jjui jj dllalaall a iA j , ^Lara-V 1 (JasJI $■ bill ^^Jc <3V J 
jaajiJ (’‘u.^Vnuil jj liLadall jaai a ji5 alSLa^a ^j (Jjaaaa jflall jac l»n^-ij 
(JasJI l^A (^gia , ^abLa jaaji 4ij*-a ^^ic jUajaall ^^aaajA e-icbaA (Jaa l5-^ 

. 4 jlisll 4 ^ oil j 4aal i.o^V 1 4jfcl jail jAUaA jA jg ha (J£ jc ^IVn 

jjAaaaAll a.ij^. (_gJc l-ibaacl (Jjoiaa jl 4aaaljJajall jaajjsJl ^-s "l IajaCj 
j~> >>ill ( _gic. 4acb Ig A.vi*i ^gjll ^lijVl dul£ liU . 4lLa£ j <aal)Lj-oj 4aaaa>lcj 
(_gi liSabalSj iiljja-a j£a ^1 jlj . LLxkll ^ISjVb Clara. J3 ia.lic jj£a lilali 
a^a*a lgl»->j 1^3 t jJalall ^»Lal (jljlVb jaaal jpa IgJj-aa (Jj j->» jaII ->ja>^i 

jaalj (jjAjJa-all (JaaS ^gjc (Jab jj-lAbaAll j.’a.jJia jj . ^jjJajAll jc 4jaaoll 


■ U£ 

.iaaJl (_gi liA c.}aLaa 11 (jil UjaU VI jail j^ajsJl ^^Jc jasaa 

4 1»->jj 4alc (j-aa^aj j) j-ajJa-all i'i'hij PowerPoint <—ijioil (jli lillj £aj . ^-i-iVl 
4aa. jjaa 4_aia jjlaa^Vl calc-l <_gi PowerPoint ^b jj ^JJC. (jli 4ak- J . Igila 


(j^a jc. jl^avj jaXa PowerPoint ^-alajj t4^> >>il J 4aLa*ll dlL^laUjuoVli 
a-jjoij ,4ac- V-jAj ^auaal j>>ija jaaj*J lia^j (j^ 'taSl .^aljiall ja£ 

^^Aj VI t4al ItnII ji ^C-ljS ^aI jA a^c-lal LauJalj Vj^Lau (J*\ >Yn 1^^ (Jl an,lull 


(Y • * V flc. MreJ 4Ja-a ^gi CajJa) 


. ^aIuiaII ^al JP^l 
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4_al£' CjliMc- Lius jj kJaaoll 
gjix Jj 

J La L^vs juj (jV (jjiJ a LI ^jjfLJ kkkjlL dlLouai jkl jia*.J (jjjiluU 

JAjj LouaiJ-all (J-a (jjjii (jV (Jj t(J- a *-H La 4 aj'q j (_^a^j ajjjjJall 

, "LaLtll ClllsVjcll" I g <iml 4j*J klk^jll ^JU-aJ Ia^Aj , 4iajij (jjajj 

"nl j'ui'^l kl-vs'ill»_j J ;all iiL (jiall CliLaJa*. ^jjn.'n .i'i" IaLa j 

La (jl LaS tdlL'hnll J 1 <jn.-i"n A t.-u.-i-Viall dlVl^jll <ja! ^LJajl elLc-V 
(_£ Al A^.jJ La JaJI Jj , "dll jLaJLluil (JJ Vj jA La «4_ki.» A »al -n II ajC-Aj 
UJJ«d ^ijjJ UUJJ^' J^ijj iJ-i 0^11" Sj Lill 

a-LaC-jllj SaUI f^y a JjjC. ^jjAau VI ?iillA V LLalj , ^3 jJjJa Igj 

(JjlLa "a 1-vs ^J^-J Jc- ^) J - aJ 4jLajailjll l£jj-al" ?£cjll lAA (Jc. (JJJJjuiJ 

^al 4 Li-nII dla-aJ LI La Vj" tajJAfill (jLljll I g o.33J Jill 4 j-n. jl -xll Clll Ac-Laoll 
. "LkaJI 4jG 4ijjj £_*Aaj Jc. a jAall jA f -»g alii cV 
(jljjoiVli , "klkaull" La (j>i» jl ^jjous 4 oKll Jj-iall J*-alb Aa.jJ AS 
^liaj CLlla-alaJlj I g'bc . L , u .. nl La.La-J 4_Lalill JjAIIj i JLajuoljl 4-^l^> j 4 jJja 1I 
Jc- jkjll kkabll ^Jjjuij" J-aJ AS IjaS jjSVI (jIaIjII Jj . Ig-aC-A Jj 
ilk La-a jJI ^jliLil ^j-a VLa ;jjl-<l-vs oil l-akj A3 J I I (jAai (JjLoiI 

. 'UkL «41i 

(j-a ^jjll Ia^J ^jjous A^.jJ (Ja JLoU (jl I t4 oKII £jail jll ^ ~ 1 » alb Lai 

Jlj-Vl J\ - Ajljkl ^jal jll J Jl LuU LS J LI ? JU U Jc kK^ -,1 1 
(jlLi (j<a (jli — 4 jjl 11I aAA J 4£jLLall ^jc- ^jo-nII t-jSjj Lj IajjSjj (J-aj jll 

^Js , JLjljl (jC. jj-aVI 1 Sjxj A3 4j| 4-aLtll CllliLLtll j j h’la (j-a 1-ijl-vsMt 

(jjj jll dlljl^-all j jj J I Li-s A3 t JllLall Joj-j Jc. i'ajjaill (jIaLII 


. or- 


jl) AaajiaJI ' g >.ij^fL (jfLaj ^^jll ^^Aj ‘4-Llaj &j-^L o^lc. 

(j-a jodall j»£Al CllSjAl dlli Aka^L Lajjj jj£V 1 (jl^Lll j , (ili-a ja-llakjj 

1 >.-Vqj La (jl lilli (j-a )«■ jjoi .lAul j& Laj . (jj'null j-a ^Ac. Cllj^A ^^jll l - r lAl^all 
, dll j V (JJ^ .laJl (J-a^-a ^gjc. La. jj Li *Lalc- dlldvlc. (j jfL (jl 4j 

<Lalc- CjliUc. 4jj£ Lina. (j-a Lijlvslll (jl .laj lgJ£ ^LjuiVI aLfc l'nr,.a-> 1 ijj 
4-aJ (jl£ Ijj LaC. jJajll l_8jj^aJ IjjjoLk LjjSj £-i<aaJl Igka £• jkj ^ Li>>il J ^ J> 
“LouaijAll ^jlk j»A (jjjlll dljljlj . a jLijmll t. Un^l Lijlv^'lll ^al^kLuol ^^JiC. 

UJJ^i jU-^aj l$J a^jla V CjL^jj^j ^ic- (jjLaao 

^g*Vn ^>A.la.j (jjlil-vs «a 11 j , Aj^iAl jp£l LLdaS (jc. ^AjL£ (J».>Vn Laiu CjljLajjoil 

, jlilaL UuiLluj A/LaC- <JjanlL ja-ljaklll (J»-sj AjjC. ILfc j c^Laflll ^ ^aVl j*$J 
(Jj^ll ^ La£ Ajjjill dll£jjjall i_ljlaj (—lutajj ; jjkVl cJ^Lll ^ Lai 

, £OAaJl ^gAc. a jLijmll ^gAl iwiUa-all 4 j ^gln iLlAj dll£A 

The Rise and Fall of Strategic Planning jl _ji*j i-ilj-all i_jL£ j-a) 

(mi fk, j^L^ll 


Ldjl ^-^ua 4^olLkll AAtlaJl AJa jA La 

OJ"J^ JjLLjjj fl&j 


^J-A (_5(Jl-?- 0 jLLaJlj (jjjlillj ^jlaJl ^ <Alia*ll LjI jlaj] (j] 

, (Jjlalall j (Jixll Akixj (jj^)£La lijjS ^ (j^j Lj_jlaJ ^liij 

c l 5J^ U 1 UJ-^J W n^il .laa . Ldajl (ja>J L^jS jj^<nll (j-a ^jjll ILa (j^l 

Vj jl <axoau^a ;Ajjjuo jl eJjli. ^.LjaiVla . (jlLio ^ A-ik (^Aalal tlllSjlk-a 

a Jjdaj jA LaS (j j£j (jl (j^<aJ V La lljjuj (jl (jjo_jlA aII ^ IkaLuj . 1 ogjK (j 
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(j-a Jjj^a t 'ig -s' jj LaAic- (JJj (jt ^ ■a^'slt (j-a (jjj lilli £-aj . Lua J 

clltjJC- '» t *nt,<am Jial ", l*-a (jljjVt 4jj" jt ". Vj j»*j t (j mV ! (Jojall ILa 
jA (j>>» ill cdl^aJl jA JuaJl cJ^Vt _jA (J2^1 iLua (jjJjJall Aa-ljOJ i—ij*j 
^ J 2- i (jj-laiall (JLa I Ji£ ' ag »>i» n (jUajG jj (jlljjai .la. jj V <1*Jj , i—laJl 

, Jaialt jc. 1-luu j.1jj 

(jjALxttl J ^JxaJt 

liaJlc- (j-a ^/l!La LaLi! ?aj£all alA j-a 1 g xotVhn'i jit ■‘ULaaJl A .ajt La 
A Ln\m Jj 4jLc-Yt alA dj.lt AaB . oil <jLc-^/1 As,\ n<-i jjaij jA (jjjj.Jl 
LlllaijJ LS & j — <AjujjuJ 1 djljaJl (Jjjoi ^j-aLij (Jja djlaijjll j-a <iaLLla 

L_uS jLaujl <c. jjoi jA 4j jjjull jaJ ^ La j£] , A '*}'* > .-i Igjl jjjj (jtx. jjoi 
A jjjJaaJl djlaHallj AajLIall djljjfLall Jc. j-a 4_JjLaJ Laj ^ g Litt 

A (~, 1 h i' \\ JiCL _ lA ^ \ \\^ ^ ^ t [**^ 1 Ji UhaI I j) 

jgJa jjJadll I La £-a j£]j ‘4-*JJ*jJt t** l\ J~> jjl jjaj (Jjg > >n Jc. a,l.a-> oil AjLc-VI 

.Adall 

<j£jLuu]l djL jlLaJl Jla^j ^aJ LaAic. Bjl-lVt Jl .ll-lda^t JjLtJ Ljjl J Aal 
. jjLalaJl <£jLLa j-a Ua Ajjj dlLljlLall a l£2 . JaaJl jl£wa <JajLaJ Jj <2-lJl 
(JjSI (Jla J Lajjj lajl-lVl J <laluJlj ^^jgJl (J ui l mu lt alL Ljajl >^ij 

A LiLull ^j-a 1 jjjt a I j.13 q j~a ~1 <aJ ^jjLll (jt i^UL I—UjoJI j . (jLaJl (j-a 

(j-a 4jtJa3 AJjuoJ V ^JaLojlt ^laj , ^g~l3->Ln (j-a t n> a (jjLaflJ (_J-a*Jt a^S Jj 

<lLi. AajI u 4jj (Jj ,alLc.l ^2 (jjj La ^^aJl ajii.'^t AJLaJt aAA J2 c<^*^lt 
tja.Vt AkjJun jtjj(j2 llljai Ja*J tJjt ^Jaaja . ^i.5U dlLajLua c-^Jl a-UaC-j 

. (j^iVn V tJj2^)*-a J] j 



^ylaxSl £lAaJI 

4-lLa. ^ La <jouoi^a (jj£j ( _ ? SL1 ^LLaS . aIAjAsYI (JjojI*j 1 (_£jai.l ^Jla. lillliAj 
Ljajl lgj£]j , L^jLjaC.1 (jjj jj jSAj (_L»l£ (Jj^aljj ^-LiVi ajliLus 4 >.*-i 

ClsLaKJl aAA <-lul£ lili j i—fljjaJjll ajlLa-a 4u^j^a 4jLa. (JJadlj 

£-jailj (Jjllaj ^^Ic- (J <a»!uCllLaK jJaili clA^Alla ^gk <&liiUia JJC-j AjjoilS 

(j& La lc._jj Aj» J (_L-aljJ ^^Ic. (_g jilTi ^^jll "^UT jl "AjjaiLa^jL^ll" (JLa 

. J jill ^gk <La.l jj^all 

4_ll$JI f.l a. >il /j^a ic. jj tA jqLilc. 4jijlc. 4-alijlj CL-Jall A 'ig a ^ >>i"lVl LolLa j 


«.j-all (jc. dll.~'i'q"lir aj f.\ j)I liA IgJ Aj^oLj — jjdill j 

uSi ^I1 a£ (a 4_uLaul ^)C-LLaJ fjjjjull (jj^)^j/l (J» V'l Lajj iLaLaJ 


4jaj3A ^ 

JLaC-l 

<—kjUaj (jl 4(JlLall (JjJjoi ^Jc. t >nM L$ . ^JIaJI aAA SjIaVIj aALjall 

(_ul jjuoll jps l g'nVnj CllLa^Lt-all a jilk (j-a£j 4 Li l .1 jlaJI SjIaVI 

'jpl-li. 11 jl M t_ajjaj" Ia£a (j] (JUjj .(JijuoVl (_gJc.Vl tjyAlajVl 

, (jjjlaC. (jjjJa^C- 

(j_j4ikJ t j) jj-aJ j-a j jjjoiill jSjlj (jl (jj^iiaj (jjLal*Jl (J*^. LagJjl 

LaJ tl .ag j'lUjj . baLisII (jc- 4jjjjjJa!l (j^aj-afill liiL (jjjj*-Jj (Jj (jjjAlSj (Ja*JI 
(jla t 4.nn.n j^a]l (Ja.lj (5J3J La (JS (jjSjJU LaAic- A3 4^akSl ^gk aAlslI (jl 

AiujJall ClllaUkVlj a dljlfLdaJl c. A*_u 4 Ln.ijjaJl SjIaVI aAA 

, (Ja*J! a jii Igjfajjp 


(jjjLH ( _yi ^IAaJI Jlluil (j^ (jj*-a JS*S (AjL All 

f UaLuiVI (JjuIj tSAC-Hil jA 

dlL AS 4 jjjou 11 (jjjjaJl ^gk ^lAaJl Jlisl (j-a l *n» o LISjIi (jl (J_jflll (j^-aJ 

(jl lillj ;LaS lillj A*j (jl ^» nj V dlVLaJI f -»hit a .»l n"i>nVl (JjjJj aAc-lflll 


- Ol- 


allaa*]! jjlaJI lilljj (JjjLJI <_L^aljjll IjtoJ jLueVI iaLi V 4-aKll 
. 4-jj"i . i)a ale. IS ^C. CllS^I eliLV SjjLLall i_j ja. jj jjjatjlu (jjLill (JaiaJi 

^■JiaJlj jL JjUII JjSII ^Jc. 11 a ili>>iV 1 jjiul*j LieLauj 

. (J^aalull ^^le. (_5 jlaju <LjJaJ Lta ^La*J jl LagjfLaJ 
A .>>41 “-.a 

^ajj (jl t. l-\j (Ja.jl llJa l-^J-aj j»$3jC.I j-aa la.1 lxj 

, jiilLaijJI jjjlA LK (Ja^j 4 Ik qj s-^gjai (JS , (jLiaj (jl Ijjj 4j| jIjj 4 mai Cll3j]l 
oljp La ^jjaia 4 joiIjjJ ^ jL»MI ^ I ml a^» lgj3 jg hj ^jll (_gJjVI 4 h^>U' jaj 

jlajiJj c^l^-aJ (jaaJjijll jla3 jj — ^jjAall jiau ^j (Jljj 4iLjlaJ l_aj.aj 

dljljail iUul ^ klLj <4^11 AjcljalL fljiNI ^ CJ^JJ ‘lA*^ lUc- 

^jlc- 4jlaJI 4jJa3llLall ^Sl jlllS , llit-all jjc. jaV L (jaol I La 4^ jLui jj 

.lie. (_gLa-J C(JaC. JjjjS -iic-J t^jjjia (JlS (_gi la.j£ jl jSLaJ (jLiflllj ^■La-ill 
(_gi j VjAaj I Ala. jAjj 13 La (J-a*J jlajC. jl (jjllj jLia. cJ^J ■ (J*tn >a (J£ 
C—UjuJI IlgJ j . jl 4jauij elja. jj£j 13 4 a4j^3 <J£j . t—i!)la. 4jjC. lIiS jll 

Sjllj ^-aLaill 1*J I—UjuJI ll^Jj tclLyl >>i» all Sjllj lAjA ja. SlUll 1*J 

IjAajI i—UjuJI IlgJj iSllflll LjjjjJa Ijal — t"ll >>iSI nil £-a ^lalall jl — jlajaiJI 
4 qL-s a 4ijjJa jjjsul 4 jaA^I ^-IL Ijal lAjlS ja. llljAaVI (jLjLu jjISj lu 

jXi-.ll 

J j*l Sjia 

jLiaVI ja JJjS ^ lAla.1 tlliS (j>i3l nil ll^J (_£ja.l oljli Llajl lillliAj 

Ljajl jj*j cJj 4^a33 L*-a jLoul*JJ V jjAJall jl <_ 5 ^J VI 4^LuA!)U *JjLa 
4 -s g ill la.jj S jLull lila. jjila. , ^alVI J 4 -s g ill !ilila la.lil . ja.VI I ag ia la.1 j 
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Loj] t4-%g ill ^JVI jl 4-^g ill elilil jaYI (JaJ . Ixa 

IjC-Lj -1*j ^ j IaI^a ^ j>.oj ^3 !>ljjla liLaJI (jjj.ia. (jl , 1 *-a (jljjVI 

. Wn La-lic t (jj jajIjua (jljjVI l$ja (jjSj 4 n» a 4 h^»l 4^aj (jfa]j t4-sg ill ^^Jc 

, JjaJI J JA^JIj e t ■ 1.^11 J (J^-IiAslI (JjA tljtA (jUSVI 

Management of the Absurd jl jj*-j *—aJ jaII l_iIj£ j-a) 

(mV f lc j:>LaJI 


A_«Ijl1| lJ_^C>I jjjj Aj.^/rVi CjLaI£ Ajs jiai# iSj-a 

jj ji& jj fJi. 

AjLg AjaSj ljI jLtk 

4 m o CIiLajI j^ajk.1 ^ 4-ia^l }-> t ^ I lIiIaKH l.la> £jlj (jli*-<s 

aiiA , 4 j5L^aY! a^aaAll dlLVjll ^ 4aI*JI 4 ^ >^ill ajjlj j)A (JIL IaS Uja-la. 
j)A a_J jjL P hili p Broughton (jjJ JJJ l . nLa 4 ajJ J j jj-oa L_ila ja jl jl a jjl ^Jl 
(JLa-a ^i) . jtajj (_gJ) Jalo^/I (J jzdi a ^jjja 4ijJa j^’nj jl JiC-liill (jjai 

. 4j^jUaj^a^l dlljLixl] 0gAAA JalLoij Jsxk ^juol 

a-i^A V • 1&J1.}C 4j^/UajAal ClsI-i^La Ac. ja^a j>A Ja^JI IjlA <_altii 

AjUxj UjLikl 

— lIuja jj liliSjjA (Ji.1.3 ajliuall 4-i^.^i i-i> s-f] 1 Clil jIaxJIj Ijoxk tiSaitAaj - 

fjk I g U»"nin (jl jl liluyjjl 4jt3jp (jl Jjjp jjjSj jl I g n^"i ejS^A ^ Ig 1-vinn (jl 

. jalijl 4jvIj (jA (jjfLa j£ij (jl V] jlilc- La , (JIa*JjoiVI jA j 

. 4^»jla (J£ (jA 4 j mil a I I 4 oKII (_ s ijjj (jA j 
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(r) Adisii 

(T) AdttJI 

0) 


(J-gI£1a - o 

s jbJ - 0 

ejl jld ■ 0 



>■1 

- 1 

AijJ- - 1 




^Aax - 2 

L_ial j-a - 2 


*J* - 2 




■ 3 

(JjliLa - 3 


a 5b2l - 3 




yr^ - 4 


9 

r^J ■ 4 


jj - 4 



A-jlynnVl jiju - 5 


yd>j] - 5 


f j«d ‘ 5 




LS ■ 6 



J3>a - 6 

Aaiaj 

Ad^ - 6 




0-«l Jd - 7 


^J^-7 


JaULuil - 7 




^jUaiLo - 8 


aliUjJI (JiaJI - 8 


idl - 8 




LiJjr^ - 9 


4, ml W n “ Q 


LsjIL - 9 



^ ; 440 AlaJI j . Lil£ L_l3l^a ^»jgjLa ajLc. y, I*»»J 125 -iJlaJI c^/l!la3 

Clul (jajil ((Jg-au (J^ ■ (Ajl aC - Aj^Sj CjljLja.) ajaall a^A ^lla-a ^ dnall 


. (jHa-allj lllui 4 _gj*J V J cAjjlaLu jAli jjjlijj dljSia i_u£j (jl ^jt-ihin LjaJ 

Brighton jjjJ jj Ajj-ia <>> Ron Webster j4-^j <jjj s-i& ^jj dlj 

^ Lg^.Jja] frla. ^23 lA aKH (jl ^j3-»*it> 1*1 dlj£ j] LaC- (Jaliaijl" !(JjAJ tAj~S^I 

^»jpll jj j-ajllj 0jJajll (JUuSI ^Jlc- ^ aIloI 0jlal ^jai! ^A» (_^b 1“®^ (jj^aliill 
cllJjj l" u>a-a (jjjj^ da AjlLa lIiIjS ^3j ,«(jjjljallj .iC-ljaHj ^JlaJI l.i£J (j-a 

?L_ll(j-a Ja !' g Ijuaaj Ljaal dll <aKII t(jjoi^. 

(1 5 A ^ ^Ic. Toronto Star Ada alijd) 


, jiL 4 ai jli Ig-m&j AjLijIalL (jjj£ij £j^aJ| (jl£ I j| 

(*) jjliiljfl j jal•>h 


aJ j (W^*- W * “t) Benjamin Fr a nklin jjKjlja jxadj (*) 

(■f) yj Ajtalgd 
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a-lLAlt SjlaYl 


1 tiUj 3jh^Tl 

y^_L_>iJ jl S-il—uLII^ ■ jjjL-UI jJJ ■» ' 

■ tM uirt'i £J3 o ch 4 UdO^^* 

J^»t Jl l jjSLui 

Dilbert and the Way of the Weasel 3 * 
jl jaII Weasel] 

La ( _ 5 _tc. Amazon _>uLj j/-3 . ^LuiLa^Jlj (jjxsJI dUj c_j£ ( _ r A ,‘ S jL a// 

t—L&JJ (j* -iii*. (_)c. <__«jij La W i LaisJ (SjLHI ^jC- <_jLi£ ) ♦ * » • 3^ <_J 
^Ji Jl ^A SjUM *1 Kilia 4 1 i) 1ir^-a t '* 1 %.1/ .fLuY/j djir/if/ ^jC. 

joi /jLa <<is/ ^S (f< Kifia II ^A SjLl£// LjjL£ /jLa . iJ^JI (j^-a'lll 

. L-ZxjI IjA ^_ya t_ 1^ ir'i JS_y I^A Ijil ii La 1 1 si uJ Sjli£f/ 3^ 

4 j/Jj , £i/jJ/ 3/ < _ s _Ic. ojb&ll (jc- ^ *S Vi (Jisilfl I jg] <"if*J-iS Li J^l IjtfJ 

4 -lixaiil Sjjj^all ( _ 5 _Ic. (jJajjxj (FarSOU <j dh^LJI ^_f/ 4 _u 1 j J^*J 
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John Mackey <jjp £-*> <_>> L^ij-aJ <jj-ipj dli*j 

(jj?. L-iljJti . t "ii)J^ La£ (jj.a] . Whole Foods j jJoj AiifS lJj*- 

Financial JajLj JLililili -4 bs ^ < 7 ii£ j j*c. ^ Sj£ill aiA jj*j /o/m /<Lav 
( _ r s 4 _*J!j ljLLx^.1 ‘Ltu <j£J j ", <£jL' ^ ii^aj V ^ s i II (j, iiii’i f/" (j/ <j 3 Times 
jjjJ ^AJp j AajlillJ 4 *\]li* II 4_iA/j^J/ iSj^ •ll^yi" jjLj cliic-V/ 

", (JLaC-^yi ^ IJJMJ I jJ-Isj (jl ^1 jp i'JC-Luui 

/jjli" {■ jdt jjt-y'i -1C-/jUI £■ JJjlLo i£ J^ Li! f-li jaJ jpj 

jl 'ijj <ajLi£J/ j^j j j* isy II ^jJj s’ j jc. til/j ( _ s _Li . (l^aj^iJj "jLLj" 

£ jjJ/" jp Jjjjl ^jJI a jj^asJI ^'i'is j pJ . (Jj^JI Jj*.a^a ^3 4 _o£js. ■ixu 

"/ajLifl C-liLa. < _ 5 J/ "i^y/ 

Sjli iAjj Vj ia£2 SjLi ia.jj 

(jj-jjli jjLiljj ^!L 

4 jli^'ill jA Ajauaij<a]l Ajk-li el.iC-1 jj£I L>® (jl j-Ijj 

(jj»,<nmoll jp jjg <is ^»Lal l_a£j I j^J L-atajua (JjATi jpjS , JJjlall jp. ljj.lS 

(j ill's j Lajj jl .ejljp. J] (jjaiL (jj^C-lniiall jp Alii aIj^j ^aiau Vj CllAajj 
4 j» .> >i j jAj 4(Jlc. CLljj^aJ o^pljl (jjUaJ ejJJ^j 4qjlVi 4 l1^<i AljQa 4 alA 
. ,\mll j ^l^aJI j ^g-aj-sg II ^jlill 

£-a js ijj y Igjy -LaS (JjjjI 4_jC.liall jp jjjfUl L3 .illaU ajji^ill aiA 4 -lluH 
frl^yi j)C- aJjaj 4 t\ loall ^ ^^A jIj^Lj I 'il»-s"i l^jy (Jj ;^ljll 

4"ilj>^i-si*iill (_pa*jJ 4~'iJ-injl ^gjll tajjiU Ajjj£L 1I ajjj^all a^i . j-sll ^gijlajll 

Ross Perot jjjj lpjjj Vince Lombardi iji jLpjl o^a JHal jp 
^gic- Ajj^a jpSj ■Ajqj'qsll a jail jjl ^gjuoii I ~il» -si Lee Iacocca Ldi j^LI 
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Ajjju La JlaJ A^l j jLuC-VI (jl 

. I^Saaj V cjUljj jijj SjLISI 

LaA jj£I 4.C-1 a-\W lilLa S^Ljall (jlj (Jjill Ll_jluil <SjlLall ailA (jj£j LaJ^) 

— (J£ — e^jAj 4<&LaaJI Jilaal (jaj j^A SjLilU .JjiU tilLa ^ 

^^-all 4j>^vs juu jl ^l^aJlj (jj^vVI <• aKj <_£ ill lillj (Jja Ijlj.il 

(J£J la.jjAJ (jj£J 4^1 ja jj.1a]I 4.1^,1 j (J/vn >a ^^Jc. ^LaJC-Vl Lai , LaAjJC-j l*)!\ 
-SjaJ (JaC. ^gA uiilj ^^Jc. aj^kc. . I g SSVi (jfLaJ V tlllatSjp ^1 jj 3 ajLiall -4 j*l»*i La 
jpaj ■ Jd-^l cs^" ^LaJC-VI (_gJj I- 4 ‘l^d^ oj3 (J^ (j- 4 4-C-LaaJI 

i j» noil 4 _aIHa ajljj (jA l^_jj ■iLaJC-V! I^J ^jlall <jLaJjjoil ^juasj (_g^)i.l 
4Cj3^jil llp^) Lai i ^"unl (J*\>aj <j1j^joia1Ij ajLijmllj Cll^/La.A (J_ji..i]lj 

, <c.Lo=JI Aj^tiil (Jlaj LiLac.j cl^jlj^a jl 4 jI j.is (jja <jjSj j 

AtLaiJI Jjilaia <jA a-lLlil uLjjxj 

Ic-LjjI a^lc. (jjjjSu jja*-a i a3 ja a-ilii jjjjn»j (jjjJI liHljl (jl 

frbl (jjjjSLj ‘ja^LaC. (JjolJ ts ic. (jJJJ.Xa 4^LLa 4 j) jj jfL .33 ^$3 .(JJ^.1 ^VLa. 

ejUaill j jg . a-s ^ (jjjjfL .33 jl 4<JIall a.LV ^Lala.1 ^ ^LaiA^/l (_g.3j.3ja] 
».VK ^ ^gA La jJUj I n .-vs it I qj > JJ clluulj 4Aj33Ija ejljflila . 4-jC-l a']-\\ dlLllxi 

. 4_ia jaj 

f -»g l<aC- (jl (jj^jAj ^jAj ^jlill dllc-La^JI ^3j*J (jjjijiaJI ejlflllj 

l_SjA. 1 (_g-l] <jouoijA (JA (jjlaijj ajli Ijjlj -is J ,<C.LaaJ! ^-a jLaJcl 

<jjljll A. >a>n^ aII ailA (JLaC-l ^^3 f.\ I_jJj£j ^aJ (j]j j»Aj . Igj3 I ~^l -s j (jjSSaxJj 
<2j*-all (jA^j o (jL (jjflJ*J i jUjVI ^ (jjj^la 

(jA ja^J^l LaJ (j^jjlaJaA ^Aj . Lm jAll ^ (jjlal»ll liljljl Aic- jISjjVIj ajl^-allj 
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J jl£s1 I jl.iqi.ij e3j3aJI dLaJt-alL 1 j jjIjj J (j^a ^->g j£^aJ 4_iil3 <J jSh 

4X-LaJI 3lJI jUd j f.1^3 jjqVl ( Jc. (_^ald ( Jc. ^aA j , <C-LaJI 

, dLisliall ^jjS^Lao V .is (jjill 

(_jc- I Ji£ 1 9 Li'S <i 3jlall liljiui (jjj V jaLlS ' & 3jl h ^ajil 4£-La^. ^Jj 

L-llal^l l_aj Vjl dj (Jlij JjiaJI j , <C-LaJI a3A 3 (jJj^jous 3lJI liljjai 

Laj t‘ v ij-\ <]jUall (Jj J (jlfLaj A a-tgll dlVjUallj d^aldll l_ul£aallj 

.d^Ull <tLaJI *3A J J3iai J] <jj£ill ^ J£ U tSlJi J] 

jj SLaJI JxA. 

dll j duja.1 33 j . f -.g"ir.La^. (jjaoJli-J (jjl lildljl fA ajliSI (Jda3l 
dj3a .jj ,<C-LaJI (Ja.l3 'QaLuJI (jjolill ^3 <ljLa-a Jj L_iS3gj <Luil j3 

ojjAuoll Jj (jjjAd 33 . ^glc-Laa. (jjao3aj (jjl ^aA I ->l ] jj£VI (jjolill q\ 
/^a Jj (jjjA3j 33 j , LjL (Jc- (jj jdaL/l dlaJ 5x-LoJ] JauiJ (jj-ajijjj 
^jdajj ^»As.ljl ^jjljiLj . £JaJ1 ^LojaLj (jj».<ainnj t4.nflliall liljLluj ^>K'n 
, ^Aeljli Ij3jj 1 (jjlaj i—illiJI ^->g *i^l 1 1 “n jjj \ g d Ijj^aii: J (jj3j 

(_5^kl ojLaju (jjljlajj . A K/dll Jc. J 3 JI jj£jll J 4x.LaJI i jj3c.LaiJ ^Aj 

,<C-LaJI lj*3aj (jl 

^Lajll <_Jda3 (jjjjuoil LalS ^3 .o3lsll (JdaS^/ ( _ s Junla (J£dj jL ^daljpllj 
aLtaJI (jjln-sj La jaC- ^A j , ^ag ~i<a -da .jjj Juu jll <C.LaJl djim'ij Jj t^ag mq'lV 
(Jjjoi (jj3g-aJj 4 m.Vig II (JLaC-lj (Laj3 i_ksl^all ^gjj . ^Jae-liA 

Laj I Jl^ (jjj3J ^aAj „ ^sJaC- (Jjjjui jj3ajj*j _^i.l 4j| l —lULaatll 

dll j3ill (JpUajj JiiSJI (JjujoII 3Li_lj dL ; ag \aC. Qjpyu j , (jJJS.VI dk.ldaj 
(Jaju (jjalaj-all (j-a 4x.La=k. (JS Jj L_alaj-a (_)£ (Ja.l3 A ' 10 KII 4jj1£jj^/I 
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Cf fA jiJ-« V SjIS 


(jjLaaj V (JjjUI Ala $. jaj ^jSjLiij jjJ aJjall (jl LL^J ^^jauj J3 

dlLjjg-aaJI a-Loi^jj , ^gjljL (jj^iogj (jjjS ^gJjj tiljLall . jjlsll i_lfl] 

^jj^c-Lou ^jj^c-Lota . (jjJjLaauit ; ^ (jjjJjiijll $.Lai^)31j t (jj^LuUui.a 

■ I s_a^jJj (jjlllj Vj 'i-LilL (jjSjLaj V 'iM jLoi (JJjSj ^ 

(j-a f -»gjqhj^a ojljjj ajLib (jjjJjuiA f -»g nil'll ojlill iS i^J 

^J^C-Lowiij ^»Ajl£a^ UJ^J P^-aj t>« (jJ] 

Aj^jqn ojjjjSjoi a^ALLa (jj c^LLaS , jjj\j eAnujl ^gjjJajLual ljLii.1 j 

, ^jj^all _jA jps (J» 1 > inj (. ^aJI (J» Vi 1 g \ a * j ^»j£j 
j* JjVi tJ iH , (jj jIIaaII (jjalaj-ail (j-a jyC-jj A<aJ (jl cll^2k.j jiij 
IgJ 4 A a AjI (JjjaJ .ln . 'luia jAj Aj3 ^Ujjj <LaaJ 4_±a-a jC-Luba t—klaj-a 

(_$b\\ l—ila^all ^^jjJlj . AjlLtS j Ac-JjoUj jJaLi. 4—Ilia (jc. Ia^sujj 

4(JjiaJl lllLaLaJl AjIc- (jj£j <—a jjoi La ^Sjjjj lilli (j-a A*jl 4-jAjj 

£-aj ;LjUa-a (jjfL Lalii jj-iil lilAj . (_g jK>oll (jiuJj J££i\ 4 CjLlSjiuJl 

,Sjla AjajoU -»g jlc- [jilaj V (jjill liljljl Aj ^»jL ^-a (_$^LS jjj j^3 iilSj 

isjh\ Sjiii 

(j-a AxjjJaJ La .ia. ^j AjLoJ l^Tl V ojlall (JLaC-1 ( -Jaa.-a 

(j jj . uL) lilij (j^a jp£l Lajj (jj£j 4** ll ~s j^a (j-a ^l_j-aVI (jjJjJalj j )ll 

46jLjilS A ql"iA aj Sjjj£ i—ulLoilj Ajl JJ -a'VI Ajjj Laj , Ia«.1 jj 

^Ij ^-jj-aj l^J ^.JJ V Aj] Ajjlia-all (JLaC-^1 .W - ' 

, AfcLul 41ajIj 

e^aJl ^-ajou ^3j , (jjajVl ^ L»>»i Sjall SjUall 

t_i^kll 44 _uL 11 cAaojiaVI 4^-LtaJl La — ( _f^yL')!\ (_£jail ijc. Ic-la^ Sj;uS 
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.i^a.j (jj.i llfuii 4 >>i l«K aiA — 4lila.j^)llj i_laJlj 4 _ja1^£]1j 

La-a ji£lj lJj tj»LalAVt (j-a jllflll ojllill (jVn.n ciillj (Ja.^ , jai S-illii 

.iC-Laii 4jijlaJ ^JU LgioijLa-a (jla (jlaJai (jt liJjl tjj 4j^alaJj clgj ^JaC-t 
. (j-a -ilj-aJl ( _ g ic. LljLAaa. j jIa J jVl j £■ la-ill ( _ g Ic- lULouj ju 

0 ^ V ^Ic. t Management of the Absurd c>) 

jjAaII <—uLa <ju duJl^i 

J'ViJ <As 03* OH Jj* 

. £c-ali^)lll lAA , ^^SLa (jjaii . till 1 )Ia 1 ! (Jl-luilj 

■ UJ^ J ^ ' J^Li ■ c^l* L) 

(jjila.1 (j^ 1 g J»>i5t (jt 4 _ S Jc. (jixi (J^- dlLujuj £jJai (_gAl (jl£ !(Jt.l»J 0 Jj 

CllAai 4j^l (jc. ilia.it (jjlUall t _gJJ CluAi lillil ciila-a 

(_£jiaj (jlfLall (jt illlil (J£l liLa ^)^)St (jl ^Jaijail ^^jil LagJjl . (jt ^>-at 
l^A ^ ^^iijJa l"llL>i ^jiit jA ^>a.Vl ^>-a'^l (jS] ;ojll£ a-lalt ^C- 
?Lalc (jj^jaiC. J 4 >no-v (Jj 5 ClljSa La ILa (J^a . tAa. £jail jll (jt£-alt 

La lc_ji 4jJala. a^L& i^llt iA , . . ?Lal& (jijji&j 4joiaa. (jiljijil , ! ^^La 

Aail ;La Aa. ulli£ Ltj ;4 jjoijij 4-laa. 4(Jaa Aa. jl (jl£ 4jli 

Igjj . . . (j^Jj .Laic. (jjjjliCj 4joiAa. (JjS lAli*jJaj ^glll 4.i, ui llj]t 4jaaJl 
1 *\f~. ^Lct 1 ^ m . V.*. 1 A ' [ al 'V'.^s 1 a^jLaC 

4 !«•> A*j 4£^)jailt j)i n <-_si£ 43A11 4iaj (Jj3l (jt ^jJaLait V 

(jjSijai (jit iil] (j_jJjai (jiilt (jiiAjiiJt jL£ <i (jt ^aictj .^»ljct 
. (j_jlJi£u ~'t jt tjllS Uaa. (j^iSj^ji ^jl Laj ^»tjct 4 uia~s A*J 4^^)jailt 
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1—> a a dLljoLll i ■ * * 4^^ja1I b ' a ^ 4_1^a1jI ^Jpjajl 4 ^ ^j^LIL {* )^1 q \ (_J1 ' > ■. ^ ^ 

?c£11a£ (_>iu3l tlilli (_]^a JJ^Ij ' ^)j£l 

4_iuij La Aa. jj V ... 4-ljljl I^Jjoi jpSl Igij ( (J jail ln*i3l i (jjuaa. ! La 

IjjjSj 4-UiIi 4_jj (Jj c4_lajliJl o AA ,_£ AA ^Ic. ^aAiaj LijLj c4jajlaJl 
jjii (_Jlaj i^IIaIj t->l»Yi (_JJaj dilll] . jjjau ^jauj 4jajli*JI ^aajo^)j 

. li*il j VL-« liLiacLuo tjjjota. ,<ixaJl 

^^aJl ^^Llall ^)j£l jA ' J>"i4 ^joflj t—ijjoi jjjjj/ (jl LS^ 

i(jVlj ,<jjJ-all aAA ^gk lAa. (Jaas. (js* <-^ ■ u-^ LS* WTfcl 

(JLa tSAia. ULJ (Jja^-j t^-sn>n 4jl V<i"ir. 1 j tl-L-s’i j-s"i<\ 11 lAA Jjii. 

^gk ^^.IIaII (j-a jjjflll ^cjjaj i_SJJOI AjAaC- ^gk (_5^kVl L^i-tla 

i;_£ ^L.\ 4_lJ jjjl 4 n^a ^gk lAa.1 J ^cjjaj (jl (JjLaj Lajjj i'eA^La]! ^SLoaII 

lAA (j-a (_gl _$l j) (JjojjL jl ^j^xalA jl A^)l > h o' (Jaa 

jaHaII Lujlail ^gk ja£sa 11 Auu <_Sjjoi AjAaC. j^Lal! lAA (Jja 3 l j] (jSJj 
IaIaj t_a jjoi j (_£^)a£ 4j^aL (_g^2 I A^J . Ljjjl Lia. (jAa. fll’nr.nl (_gAll 
liljjAjAJ ^gk aliaLjSl jVia (Jjl — L-iAAj (jjl 4j^aall aAA 0 jIaj 

^ gk jaLLall ^£1a 1 WnM li£ Lai ^ajj jal jlj .Lulj 1 ^>1 -v*i (jii. 

4 3-vsll | j| .tilLiA liiiaVI AjS j^.lLall (JA AjAaJl LjaI (jl£ Lalj liljjjjjj 
AjjaSI Liluij^l LalS 4 3-vsll jjlaj (J]aj Liil lAAj jl^aiaiL jjJailj 

. dlLa jla-all (j-a 

L^llaj -»’iml-N (jJ^- a jj. 4i3 4 Li's 11 till: La \ (JIAuUJ 

"?4Xal^ll 4 jAC-V 1 (j jj-j" ^ajoL 4^ ^)jIi (Jajuo^j 


- 11- 


Lilia LiiV ... ^jJjaaII Lil-lJ lilj ,<Jaa. Ljj^l (jfL tjjxua. ! (^La 

^Jc. 1 aq nl q-s jXaau 4 jLaj LLa ^LVi . S jaI*-a lIuIS . Lsjaa lilli 
uiJliA jlu (jljjJaijjai Lagjl jlaLu tLjjjl (jLiAAjj jg hll 

ijjljAjj (jjl 1 J jjj SjjjjAaJl (jlSlaJ ' .ag *i^\ 

I—Sjjuj dllj-ala-all Laj (jLlSjL I—Sjjoi (_y a (jLaj*J V LagiV 

.U.l£ll 

jl <jauil jl 4jLa.l (j£j ^3 liLal o» hvij jl >>1-^11 £JJ 1 iLa]j! (Jl .luoJj 

?>' 

^JisLA ^ du£ Ala A on IVJL ^jaLaja! Iaj .Ala. (JI_^ja A-ij . (jjuia* ! ^^La 

Lj1 .. . jjjj&V AjjIaJI Ajjjlajll ai& Clilajjl ^ja CIiLujjjaxJI 

.cj^JI cjUill 

[likjJa] 

? .iau j ! Jl ^joU j 

<Sjjaiil duAuil l^jtA ^jjll ^'Vqj.V^i duaiil ,,. t. ** i\ j*i^ .la.jj (jk iilx3j ! La 
«.Ijja (jc. (Jjj ) » «a 1 I cliajj^alj ^LaJall jgJal <- aj^ tAjjjlajll oilA 

(Ja ^jj ^gjjLi-al Aa 4j| jAjj i4 ah LiVL ^jaLajaI Id: I^SAj .Aj^C-VI 
^ u^<1 , , , t_Li£j (jjoiuJl __)A ^k. LialaJa] Lll-la. La (J^l^xJl a jpiA-a 
11 tiiljLiiil (jc- ^Luil AiaLu cLcoiiAaj j!i£l Ajk-Vl l>° Ljj 

. el-lilL ^aLaja! All J5 1^£a j , jgJal <—Sj£ CIiaIkJj 

dul£ tAj*jflail Ajic-Vl £-iij J J » ■> «*» jala (_£.J (JaxII (HuAJ ... l^Aj 
£_1J (Ja-a (JaC-I Sja (Jjlj tl.i$£ ^>^La ^ (JaC.1 Sja (Jjl lillj 

l$J dilSj ... Cj "i<nV.-i ^gJc. i j£all lLxjJojc- , (JasJI i“in-\l jSj t 
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I *i*oVi j L^.^kj e^fLalL ciu^ela tlij L-^La. I jj» 1 jV'^ ^iaj V liLal 

, j V'l ,a (Jjl L±aaSj j|VjA £ ® * * * ^.a-s LaJaLoilj <a^)3tj j)-a (JL 

? jVl.all till A AjfljiaJI t-ltyKnioll (jiajLJ ^Ijj: J^-yj 

t jVjA X V * * * , . , <LaC. nj Laj (Jatflj (_$a 3I La ^alsu (jLj ! (_gLLa 

Li , , , (j£lj , Ajjuoll (JLa (j-a LjA] La l_a ■ 

AjjlLlI ^gi Lajj \ (jl lisdaLail j c^LCill (_g* 

4 ->1^ J (jpjj J>"i»all (jl (_gAl±iil dial «. ( _gjui Jjl (jlLj ... 

. (jjiSlljj •> Vi (jl Ljjl I jj JJ$>\ (jlL-al 

V e^alla . $.^ail j^gjJI ^LdVI <ilL (j-a (jjtJ lA$a !l_ujc. ; (JIajuuj 

(jj^j (jl liilc. ^gi JjLl *GL^)d (jc- ^ jyxAA (jlS (jj SaIc- ^)Lsj 

. ^-s Vil ^>jLI ALjd 

. (jjj.aTim.all ^gJ <115 La lAA j ! ^g^La 
[lil^jJa] 

Cllil liLV (jjjjjjoias Jpj ‘(J*^ ^-Jjj IjiV JjJjam LI (JLa I n m Ijlla 
jlaJU Aj*Jjuajj (Jj^l dll jiuo J La ^glli V IiLala . . . jja.L 

^gJc- (jjjuaslia (jjLiui Ljl ,vile. I V (_gjjl L11 a t(jjo»^. cida lilj t Liil jl^iLuol 
(Jj . jjji'ill (gi jjJC-jJ V Ijllj Laj , (jlfLall lAA ^gi .\1» Jl (jAaill 

tjVI (Ja*JI lAA Jgi (JLoll (ja lAjja £jJai (jl Ajjj V (jaj c jliil Ijlla 
.jaS/L jLij .-Sjm i (jj^aJ (jjjoTnuo Adi (jl v'i»L iLhI (j] (j£ij 
^ Luc- (jjLjjuo lAa.1 (jl (jj,vj"nn ^jl ■AjjuoLu)^/I ^gT-^jT jLal dlilLj 
. ^LaV I (j ja duL t gjj£J . (JaxII I aa ^gi j/TV.ij 
(gJc. jjjii ^A j ^a^aLL^L (jjlajj jLSil JLaC.'JI JU.J (jl A9JC.I 
.^iaJI lAA (JjJAJ ^Lajj IgiLjjaijj l^J 0jjjpll 


- 1 A- 


? lilJJ3U (jl JLaC-1 (Jawj liUjaJ ^ Uaiuil <■ ! Jl .Wj j 

La£ dbuJ 4(jVI LiK l—&]Lda cJ?.J ^gjj] JjJl Ajw^aSl (. Jj ! ^gJLa 

U^Vn dljLiaJlj ... (_g jaC. jps (jjjjiutllj 4jul^)]l ^ LLj (—uS 

jjoSJI dLalaJ ^al . e^aJl jjij W^j ^ 1 . liLa jpjj t(j^J Ljl tcJjLia. ^ 

(jc. jjj£J 1 ("u'»'i ^jSUL j i ( _ 5 Jwaaj (jc. jjj£J1 CiaLu j ((jjoUl (jc. 

Jj£l Lila , LiLuiij (j-a tAi-aSl iljjj£ dl^)j£ Aal . JLaC. VI 

, Jda3l dlij (JjLuJI (j-a jpfil L±a-aj (Lila] jj£1j <-a£ja. 

J ^gLa-jj (jl £-a t(jjjd*Jl j 4jul^)Jl Ijl j du£ La-a 1 -n jJaj jp£l LI 

■ ^ gr^ 1 ^ 

sLa 4iLLai jl 4jql-N cJjJ (jSj <jl j£Jb (jjfb ^3! Jl-luUj 

t Jl -s oil 1-ig-J JLacVl SjlJ (_j3 jinn's La o-llgd V , I^jIL JLacVl 
. t_ijju La£ cJjjflll 1 La (j-a f. a=».jj V j 

. 4 q> Jqll diuijJ Ja . <Jl!La A jql-s (_gj dul£ ; ^^La 
[iiLada] 

! ^jhc- ; Jl auijj 

j»_jal (jl ^gj 'J^ajpaj" l_id i Sjcl jJ ■ . . dlLLaLdj (_g1 (_$ J (jfb jJ <dU ; ^gJLa 

(j_j£j (jl (jfLaJ i— id J^a. Aibaui dl jj . Ai 4j1 (_gJ (jSj . J-axJL 

^ljili.1 lj^C-1 ... ^ljfli.1 djiclj t»l Li^l dldjjl . ,,1-lgJj , JLacVl 

djj . <Lt a lad> ill V (_$J1 La <djcl ^'idl dll ^ya ^ l >i_i L_lV j Jl 
fl.lj.la. li^Ja i_ljajj J^Llj (jL ljlja.1 Li£ .. .^J^pJL ^)*ajl duS 

oJ^aia <^.jl (_gi J^Lij 'LloKll AjLc-VI AJjjoi" ... J c-Lliai*^l J*J 

ILa Jj^. tLllajVLj f jal dli£ (jja. (jj*-a (jU-a (jC- dlljS ( _ ? jjl (jial ! JlAuiJj 
_jA jISojVIj (jj*liall ^>JC. Jj^aljLall jj^q'ill (jl dajc. uja. ^jjJa^all 
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4_]a3la-a AJS^jolII Jh'll j <Lal£Jl 4 jCC-V1 AS^yl ^Lal (JiflJjouJI ^laLa j)Vl 

.dlB£ cl t( jJ: 

4ajjCa*Jl 5jicVl (_gJj ^iLCaYlj (jl£-all liA ^ jS"i nl La I ^*jaJj 

?4jtaJa]( (ja -1 j 3 a ^ 

ILa ijc. 4ala.Yl (j-a (j<-ilVlll 4a Aj-oSI lalja. liLJaC-l l—Sjjoi , (jjaa. ! (_ 5 ^La 

i _ fi^)C-l (Ja j , , , <JaaJl (jC. ^gjj]l juj (jaa. lilll jjaJ <jh'i _jA , (J1 jjuJl 

La Ca£ Jj ?Caljl£aVl ^ La <—a^)C.l V lalj .\l»(_$>l<ail A Liall 

(J-aC. _jAj tlala.1.1 (ja cs^L (JjuII fcL a\ILls] lia. ^A 

(Jja. Caa ja.1 CaLuiljjll (j-® jaa£Jl lilllaA t. v -^.al . jj^aj-aiJl 4 q nSj 

1$ >>i» l t. l*i\ ■> J] ^ijilall ^Jaflll £jJaja CllaS (jj L)^J ^J-Cajall 
lilad !lia.ja laj CaCa. (. _ jj lil] jgJaj 
“Uajjaall <ULaJl aCA "<Lal^ll Ajic-Vl" 4£jja jjl ^^jaaajll f-^gjall 
La AjjajJaa jaaa (J£a , LajJ SCaCaJl elajaVl <-ajaa (jaaS Icgj t jlSajVlj 
<C-la ^ Lit a “UL V 4al J^-3 tLa^-a A. j ^ I—UjoJI Lai j <a^)aa jA 

j-lllajC^La jl Starbucks CaLla^a Llaa iaialj 4(jjja.Vl Ajjaall 
1 ja.llall (jc- jA jalu laic. (jjxllaa ^A tMcDonald’s 

4 jaaia (jl (jjli.jj ^$jl Aaoiil Vj iCal^aj Cal^>a 4ajaall UJJJ^d ^ 
eL&l UJ*^i UJ^ v C5^' <iuoall f^j <-Jj 

,1.1a. JaLaa (ja jaaa 4a£] tCookieS Caa jS^nl l Jaa Ig-maj 
LaJ C^iaa laa-ll jala <J£ ,, , aclaxall (JijUaJI ^laaj 1 g \ Ci jp£l (jaj 
(Jaaj V lillLl toJj^a. Cal jSljo ^>=CLa (J^j c4jjaa jala 

, Cal^aj Cal^-aj Cal^a A mVi e^^jall 

(V . . V jjI Market Place <4^ ^ di j&> LLlLa j<a) 
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lAj V (j AililSI 

A ^ 

1-U.lLa 1 x.UjjI Hewlett Packard Jjl£U djljjA ^ JUJ JOl ^il_jl 

i»lc. jojS >—u^al<u Carly Fiorina IijjjjS J jU Qjoxj La^jc. 

^gjdaLall ^jOuiYI (_gi i^lac. (j* dlk<-i3 LaUic. ^xjuJI ^JljjI 

<pLLujJI _j-ajb" JLiiliii -4 <i i-\ i < _ r 3 a jjjSlLJI <JL£aJI aJA ^jLj] 
jl t. L«Vlll (J^a-aj jajuJl IUa JajA (Jj-oill j (jjjajll (jjj Laj3j . [ V : £ » V/ ) £ 

l$j djf.Uk Usj Lucent djluo j] SUjd J-o*j UjjjU SjjjoJI ddU 

a jUkVl t**t*4^ i Ullc, ^\-n.* s t*Vun j\ ,*i*' t**t*sl^ 1 a^V- s 

^gjl fn i .I (j^-s d (jc. c" yi djjl£j ^ Lalj^Ul jiluS/l ^UjdJI 

(JjS j] t—ljl)-><all jj^TV nail Ljjjjja eJjjuoll (jl j.1jjj . lA-li-a (jjjLui l$j]j A«J 

jAiil t—ijljaJl (j-* IgJIjjjoi djjlS l$jL Igic- 

djjU Aj.’ni nil <jA^alU <L^a <1 LajS (JLaaJI djLaji-uba (jl ajSi jj.iaJI (j-°J 
(j^alikdiYI ci*^ 3 ! (jt ^gkauSUoll dlaJI 4jjC- dj3j]l Aj . lauLui Ij-al ^jJI 

A jojhnll 4ij*-all (j-a 4 _iaAI jjSI LaUJI AjjUVI djl jl^-all (jl (_$jU.1 djlUjd A 
(jl ^AJ^)LaJ (jjjt_jlaJjaU aia i_lAl^a (_£ji Ul^sl (jlj t'g^l’i.aj ^^all 4_kAaLkJI 
(jllU.1 jll (J-aC. Uij . La jjjlSj (j-a Laj djlS^juJI ^3 l ^)jj»'i I ja ‘i > ^-ij 

Searching for a Corporate aJC& A Rakesh Khurana Ul jj£ J&\ j 
a 1 a JaUd ^ic. Managers not MBAs aJc& ^jjj^la (jjiAj Saviour 

. \ $ -sj jdij j AlLluJI 1 

djAdic.1 j . (jjjJJJ*J aJllS (j-a 4*3jiLall ^UjoiS/I lljjjjS a.^jmll ^3j 

f Sj^J» (j-a (jLajs" jladu (J* j] t 4-aUJI djl&Ull ^ (^Wl LJjLoVl 


- VF 


dill ml lia 11 ■ "jjlSLi dlljjA AiljJaj t_l jlJ" j^jLuJI jl». mil (J^- 4 

aljull lgl»-> (_$ill dbtd^/1 jg laJ ClulS jj&I a ->11 (JJ^- *Lal*Jl 

. .ivLlll 'i jgd jjS^I (JLaC-^/l SJjjoi ^lllLj l£jjk ^gJjS/1 A-j,^jq Till 

clll.ll >X^VI oi&j . 4 gKlll (j-a CL?)l j*. 1 g J > iijj^a j_j-a t. lliaJ dlilS 

^Xall SAmu dlUSjlll C liL^.1 1 g Vslj ■‘Ulc.Ull (jx .Ii^aII C5^] AjSj 

j . Jjj-o-allj j^mll i.. 1» m-»J Iglli 4-mm julli Aiiij <2 j*u t-jl-l C - . (JLaC-Sll 

(_jAa 11 -la.lj]l f -»g mil t"ll jml^o jjjd AajjJall oift -jlm (j- 4 (jIjJS 

. j jJalall 

ASjjolII ok dul£ lij LajS (Jilajj AS jdll Aalal ^qjq-c 11 jlirkVl (j* J^- 

AS jd (_£ -ll LjjjjjS a.ljmll A1 jLau Jjl dlilSj , ^£> AlL^a cs^ S^plS 

^JjjLll AS^dll 0 J 1 A —1 ^ya iljily 11 /jl t. 1 a!c» La 1 g *lSl CC-ll3 mutiLL PwC 

. 1 g'lmlj^)! AjC-ljj^a ASjd £u £-LadL/U (jjmaVla JJC. ^jljll (jjSm<a*l<a 1 jilS 
^ diilS Compaq dlliujS ASjd ^Ic. il jVimVI 4jLr. dull Igjl jjc. 
a.ljmll dlaij ^Jj^aiall ^jfuiVl cJLa5U A n-% a ^cjllill dlilSj , (JjLIALM ^iLi. 

. 3-Llll llijjja 

(jl -i^jlkL duljjA AS^yl <jLaC- j_ju A^aLl A*1 > nl (jkaj j_£ill (_jj^)-ill (JjoJ 
4_l2 l. g . mS'i dutdaj (_gLll jj.ll! (J)! (Jj . (J-axll 1.1$J liLkl jSj ^ lijjjj3 aJjjull 
, (j^vs m (_g\ 4j 2 ^ad: ^2 jjkl till j ^ lg"nr. j c.(JaJ 

AjAju <_yLilj JljflVl i-flVl i-iAlju ,_jj^ 1 dlS.jdlil Aajxj 

.Ms d^lj JIjfl 

. I^l3 q lu'u CS^^ f>l“'ljl 1^-^jl-^' (k 4 (J^A mj ASjjuoil ^ll 3^ 1 Li A (_>“^ 

(JLa. dll.^1 J ^2 A. m >i i jull 4ilaj (j^ ^Ic-lSj Ijp^ 4 jljAll 1L& ij jkl ^2j 

^»^liSl ILa ■ IjAl^ Ij-al AjI-^ a-^ic- ‘dlL ^qjhjJl (J>l!li.Vl (3° 


- v\- 


f ->h» a JdafiJ 33 (j^alaJI ALaC. A*-a (. - il-sj (_g3ll ^jlaJI j-a 

AsHall j 3laJ ^ >>i"iVi A og all a^J JdaS^/l Ai jliLall jj Jj aAVI 

Jg mil t''u*nl a Lilli 'i^lc-j AilaC-j . A^^dl! JA.13 1)1*3 o3ja.^all A Ion .all 

^liAj .jljall Ijic- (jjJ! jjljliVl (jjlfLj-aS/l (»liLaJ! lilld .)$ > *n 33 La£ 

Bill Hewlett dul jja Jjj JlLLa! ja Adi fTi > ul dil n^iA ml JLacj/l ^ jj 3 l-dail 
Jai^d! AjjoujjII ^iSjLLa jj-a^L *V j$i .Dave Packard 3jl£li i_L3 jl 

. 1^*3 j-a J lg-al3j A£^)jujl Aj_jA ^. i-i j jj»"n jja. iA^)di]l _jj) Wll JjVl 

JUcVI Ja.jl AjjuoIIaII U jJIj dl <n.-ill (jjj 1 jjj£ l3vlia.l AaS j£lj 

^ Jc.U3l j ji jail Jl3al! ja 4 wjlUdl AjjoiLjjuall dll j\ g all j A^jjail! (jjuuijl 
Ax. I u.-i Ua.jlji£jj Clll-sTia 3 jj 3 (_j^)iA 33a, t JUial! Jixa cs^ 3 . aAm.i ja 

cS^ll jA jjji^a Jljia Ailjd Alfred Sloan jljLi 3ijill jfd diljLudl 

^jic. Ij^li 3 jj3 i_S (j£i jj diljKjA ls A j tlgJjljV Aa jl)Ul dljKjg II 33a 
Jaaj (jl — Idsjl ^Jjall j Jj — lllla jUa-all ja jLaa 3&1 . Lgja «. ja 3i3aj 
(j;U jjLadll 11a (jjiJa ^jJc. jll.ljq nil jll£ Aaaalai j ajjLoi'VI jll£j (jJJj ldum VI 
— ^ jdajll i—lljc. j (jjiJall l3A 0 jliii j£lj . <—S jiaall jj3a 1I j JLaC-VI Jaj 
la£ — dl^all ja JllSJl ^J t^r -S T'l ^1 HP 3 jl£ll dilljlA A^jd Aj-aldl j 
. Ajj jl£ dul£ — Vivendi A^jd J WorldCom A£jd ^ 
AjA^a (_gic- _3 3l^)3VI l—iVl L_lAlj<a (_gic- Jj*j (_£^)jfJ! dlS^dJI (jj 
Ajj^ll t. _ i|An l^jj tAdajljdall i—iaIjaII Aj33*j t _ ll An l^jjljjj ,3a.lj 3j3 
;«.Ijjoi 3a. ^k. AjLlaJI Sj3allj ( _ s iJalaJI $.l£Jlj cla-a Jjj^aliJlj ^»LajAVIj 
(jjSIloj Ajlc-lij Ijijlj jjSVI 3iillj (jjdiillj a£]I 

LaS d g ■n.I JJ ^gjll 1 . ad J^ll AdDLal! dlsj^allj Llljxd] I t^il A Ij jl jJ 

dlaJI ^aaJJ daa.U! dlSjdill I g .ll iaJJ ^^jll dlj3all l33*j (jjSfioj 

j-a lallj Jsl J^iaJI diV 3J Jl2j j] . 3a.! j ^^3 (jaulj J^iC- (_^3 I g ic. 
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(jjLll cLa^-lj (_g(J»aj ^^all ^^A Igjfllj lijjjjS 
(Y..o/Y/>o £ejj!j Financial Times A > <-> ) 


^Uaj IJjli ^iuflj *La ^_4 ifr!jii 


villi dalalml La 4-ajlill (JLacVl . (Jd-lll (_>«Jj £jla-U Ajuil • 

(J/tn >*>i (_$V villi £0 dlSjll (j-a ^Ltaj ^ajlsll e^^dlli !iLnui 


a 


^»LaaAl jjuoIj (jlj <Jl*ll 1.1c-j ^iSj 4iiL^all iii . (jjji.Vl Ijda (jS • 

ClllS^d ^jc Clad ve-Llalj (jjJ ^c-aill t(_^aj.^vsll 4-^.j ^ic j . ^jjj-aThn-all 

.■Aijxj V (_$L11 (jUaaCttll (jc — <ajIS 


iiij . -laj (JjSIuiaIIj diLa ^g-UaLall iii 4 _ s daLaHi . jdaLaJl ^C j£j • 

.(jVl S^)jLall <iij^all villi 


v 1 g 1-slij ^j-al (JjijI j <£^)dll £ jld. ^A (_ja! vililiLa-a (jfU AS ^)dll (JdC * 

(_LaC Jv>i*al . 4g j Cl £jCa _>* 1^}^ 1^-LaCj <£^juill i—S ^)ju ^j-a (J^S 

ajlflll (jjj-liLl 3^ t'dala. Aij^aj (jjjjLaajuo'^ 1 ^^Ic JUuclj . 'L -a^ll l.lj.1^, 

, j»A J-iS (_3^. (JUojVI 

V 'LL^lall o-l^Jj .^»l3jiVl ^iaHml <£^)dll (Jd.li ^A ^j-a v''lVn-nj lil^ali ^£1 • 
. eliVl li$J viLl J (jlj£j ^jldyvn La jiil ^gjlil ojlij vJjlc (jjJUJ 
(jc ‘-SSjJJ V (_>a j > 1 1 <=a.j ^ylc j . (jja. JS j (J£ J£»J £=d“ * 

V-ll) JaLulillj 4jjjdll (jjAalLa 4j£jdll (j-a (Jfi (Jaiaj J^ 3 t^»jhnll oilcj 
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Lag-a a jjja'i (_jo3jlj til j),Lnil 1-igJ tiLouU , (till^a. jL (jjLala. 1 jllij jl j-a 

. tiliLujll alul£ 

, t^lj-a^l t—S jx* AjjA ill chilli .a . A3 jl -s oil 1 j-\ <o j£ • 
V . <—IjAlj j-ajJI (_pajiil LlliCj (‘j “'H j*Jau <Jxa.l a!£ till j j-a ^a!j« 

, (JUajV 1 ^jlc- j-a"l i ,]A i_llL ia.jJ , t aA"t 


(Y • • £ ^lc jjL-oll Managers not MBAs jljj*J <—l-iLS j*) 


fSUal! 

O -J 

t—kj-^aj 4jjouLaj^)ll aluaJI j-a 4 >nl’iu a.3 jLa jjslunall ^.VVntn . . . 

A*j t- umIL t"h>mi-J j 1 jl-s<t lija. (jltiul (—uS jj .'t»l jSlVI" t_yAj VI ti—sjlaa-VI 
(jjt£ JjLnl dmll t-_iAjjj t_a3jpj illic t Ai—al*j jljj 1 j-\ n u CjjI j jj jl t jgJall 
^IjpJVI (JJJjlj . ejJJ^ (jluil AdLaC Al jg 1 till aJlgJ (Jjul ^aVI jfU ,<-_)! JjuoII j-a 

Aj. jl>ll jlgiVlj (jii still (J-al jC (JfLaG (JLliJI LS $i , Ajja—^aj AlL-na Jja-a 

l—)V1 a\-\\ j-a jfLal La (JjlsjU (Jj tAljkt-a Ajlaj ajjS (Jj^lall (jltii'lll I jl-a^jl 
^sltino Jc j tA-ajLoiJI ^jju IjA Ac jjoilli , ^»g-all jA li& j jl L>aSU (_jka^)*jll 
dl3j ,1a. jj V . (Jjoiill t_j^jl JJ jJJJ j^j ja-a jla. I jjj^J (jl jJ-ilaJI (JlgaJI 

, A-ajL-oll AjaL-aVt CjLLUajU 

jfLaJ V liiA tiLiil £Jea Cul . a^ali-all Ajj*J La jA ^»ljplVI jm'ic 
£-aa-j jl j-a V Juj .alail! (Jfao liLaLal AjoUj till LaC.i (J*\ t~in La (JS j-a (j«-»l-Vn 
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(JjUajj ‘(j-«lj l—l£^a (Jl^^jll (j-a 1 a°\ \-> <1^^. jLajll 

^gil a /Ml aLaj^/l IjJsx^ j La!i*-a lajjJa jl'i-s j (jlunall j . ^ mUiVI Ja^a-all C. 

, <-aall (Jjj^ajll (JjLoull (Jgjoij Qi\Ail\A <—a^)^. jLni.1 (j,a V 

^JJC. |^j| .iajC.1 V J (_jla^a*JI (j-a ^jjjflll ^^ic- ( — 1 ' jlj'sll 6^A (_g_^Iajj 

<—LaJ (_£iJI <3jSj-all (_£.lia. l - J (Jjl "j-ali-aJI" <]aal ^u.^Vnul . 4ij j*-a 
(j-a (JjjJj <J^ljJ ^ball jl ^jlaj (j& Ic-lij (jjtjl t<—IjjaJI jlixi.1 4^a.lj-a 
(Jikj oLli. (_)Il 1 *-J Lajjj i^ajljiJI ^jic. Jjj-a^JI j jL-ajjV1 j CLlla.jJfl]l (J^.1 

Ajjl^-a (jL (jjlj j^a tFortuna JiaJI <$Jl Jjliuj ;^al*j . 4 jL}=>-j i— a jLkj 

Jjaj ^Luiij lull (jl ^jlalyU jAijJ i—sjjiuj <j^ 

, (je <LuiiL <Ujac> 

LajS Jj3U Aaw jjjuj lUllj a^-ali-ail ^.nilm VI ^^jn-all I^A ^Sj 

jiia, Ijjj£ (Hixjoijj 3 (Ullj-ali-a a l$jl (jJsu ^gjll A laj^uVl (jps <LuLaiJ (jjLtii 

(jl (j£-aj V t _ nmll ^ ^■AjLajj (jLllijIj dlVjJaJj jpLa dljjLali 

jl SjlaJI (j-a ^jiUa (jj-S 1-lia.j iaja-all jaJI (_ji jlajYI jl (JA?-5I (jlxaJ 

(j^La^/l (j-a jl jjjuoaJI .1^.1 (j-a 4 jAj 'Xi^l j^Jb. ^Jjpll 4-kialjJ 

jl lA j vie. ^j AiliA (Jja. (_Sj JUJ lA®! ^ IJi>ij (j-a ^a l» .< all (juJj (_)nliiVI (jjuali 

Ajay (jl J-il t nj (J-A^ i—ljAj (j-a3 . (JA?-5I J] (JJj^ajlS J** 1 J 

,JU\ ^ J > ^|J jaL Lall^a , j > ii-s II (jc- A mq'ij (jl J 4 jjijc- (j-a Llfa-J <jaiij 

1_ajJ J, v .'...’._^]l jjg./l_II _i^jall ^^jljjl] '“G!ilj]l jLuja]| M ajj^-klll AjIjjII (JUail j»A (^ ) 

M (^V. - u.x) 
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js-asllj Jxjj Laa3 Lalj . IJ*3 (JxiG (JlijJll elllji liljjj (JLaC-1 .Sja-a 

(jl j\ ^ ^Pike’s Peak (Jf> *j_j J) c J^j^ AjjLluo iJ «■ j-all Ac.1 Wimi Ua 
jlaJl ^ qj'q^» 11 jLull Lai / ^ Grand Teton A-aS Jc- aJ Jj Ajj ».jjm (Jiluu 
Sj^Lail jlja.1 Aj Jj Jja ^)JC. A-aJl Jj (Jjj^jaJl AjjLa-a j$3 (Jl Jl 

. jlixi.SU (Jajxall Aic- ojljVl a j3j — t J »>.-ill .lie. SeliSLllj 


<jl <Ac. ,*ljj J a^. (jc- l_ijLaJ Vj Ijjglo (_jjJ ^qjq^ 11 jjsli-allj 
J ~v Jl (jj , Aljx-all l_il-l&Vl jl'lkj Jj AjliliLajj AjI jLaJ A-aJJSJ .lie. Lwilj (jjlj 


Ja AjJ La (jj(jLn'Jlj . JJ» isi L_lS^a ^ mU-»Vl JaAa-all 
LalLa.j . Aj j3u~*a Ji£l Jjja yf- ^-aall -Ixjl Jj (J j>j-q Jl ^Jc. Aj j -13 J AjI j 
dll J Jill j C(_£.ijl (jjiiJall Lai , aJJjuiII (Jusl& J»l djj aJUI SjJakll .iWl 


SeU^ll AgJ jjs J i. V <)1 oJL l*-a Jl »>iTi Jl jc. 1 J£ a. 1^3 jlxJl -IkaJlj AjdJl 

JLdj ^Je. (_g jL»"i Jill <—ll^aliuall (JdaSl .Id l-n»nll l-Jj .A-ajJtllj 

Jail J t J dill <_J jjjd l£ £-« J-l-iLa ^Idllj o Jill ,iJ.lLi £3 jj c^eLLall UJjC. 


(Jjuoall t." ll » y *1 jj 


(jjJjj — CommentaryMagazine.com ^ij-all Jc. CjJ jj dlj^U Alii* y) 

.(Y . . £ jfaijVjLlI 


aJj^VI j^IjJjS AjVj J AxilJI ajjA.^ 11 JLJl aLjiLu J A^ii Jc.1 Pike’s Peak (*) 
. (j») . J=j' JiLU (jc. f i V • « jai l^c-la:jl Jjjj 

^_LjJ A_Jj^-aVl ^AajjIj AjVj ^3 Axil Jl (JLJ 1 A Imlm A-a 3 (J^l t' Iil lid TetOn ^ ^ j 

. (f) . jajl J=luj (> f £Y • < ja>j L^C-liu jl 
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j djLUl 


(j ft<n Ig-J Cj—aLall (j jSj JiSj , a-lLiill (j-aaigJl ILa ljj.J jpj 

cT-Li. (j-a S^Lalli .(jjfLajll 11 a (j-a <_JiLojj IajpI (jl (jjjj jftJ t(jjjUll 

, Ax-LaaJl (J-aC. t, t» >>i"i (jl ^jlVnin 4(jjja.Yl jUaj ^ Cjflll ^jlc. IajjSjS 
A_ii-aj cl jLujjoi j/Jl 4- 4^JlaJI £-\ ft-sL a.la.Yl A_p^)i]l 4-aj^/llLa (ja c _)■?• ILAj 

, Laj-oC- dll * ■a'l'N all j 4 ><<il ~s 


!SjLS 


Sjj j£]j ■ ^'nn'i l^jl LCajl lild Vj , IgjxaAl acLil! (jl liLlu V 


, 4fl l -s . L i ' -^ 1 ^1 1 * l ** '*>■ 


C- Jj ^ n si J 


J jail ILa ( 


(_£^)a_j La 4i^)*-a «UjLaa (ja Ajjgjai jj£1 IcAj , LaJaC. Icjls till jg ii'A A fslj 
4K4 dlj£j ) ^alc. (Jj^)jl/(jLuojj (j-a jLlc. £jlj]l (_gi .^-Sljll (jdjl (_gic- 
£ • (j-a Ji£l e_iLjat ^ljc-1 j) j.>ir - Gerstner jjluojjc." (jl Fortune 


1 A_ia Alfi (La ", IBM AS^Jjoi ^£juj A-ajS J] jY jC jlAa 


YaCLill oLa Laj 4^>jjjuojJC. AJla. (j-a ^ > >i"n LaS 4e.iLia31 AaaAl (_jA jyl 
(_5Lll ^jh»ll (Ja.jll cJli — Laj-ac. Ail -s >.-ill Ig . am jp ^^jJl AaljJaJl ajLjill (_jA (Ja 
Yj ^jUI jSUII ILa *U jJ j±. 4jliiYJ ^1511 fJaJI o^Vl ijaJl t^Saj 
aCA (jl (Jl ja-Yl f -> h» a ^ lIuj Cil Ylgjalijj 1 g -SJ jLJ Limi jail (jc. LnCu 
^ "Waking Up IBM" (jl ji*j) ^Jj£j Liuijj . Aj jl£ Cjij A q, .o j C^a-a 

Clilkc (Y * * * — Harvard Business Review Gary Hamel lUIa ^ jlc. 

^LkLal a^3 Ajd ^a^>j-a <■. ij>hj AjjjjmSIYI (JLaC-Yl (Jl-?-« a£jjoJ 1 ajlA 

Ajjl jj-aiL JjSij AjcJ La-a jp£l 4_lSlj J$&J eCla. aJJ k-iJ AjcI I^jS ^LS] 
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^^aLujjjc. jj.dl La3 . jjji'ill ILa jli (J-aC- jjj^a jyjfiJ (j - 4 u^<ai3 

!<l*a La (JS l^A .aj-Slxall a^J lia-V ^Ic- Lade. ajfaill 4jl (j-a jj£ 1 (J*ij 

La liA J^a . (jj^p-Vl 0 -l.Xi. (_£ill aLajVl dLo,J .1)1 aLaJjVl (jl (j-a V-iJj 

(5Jjgoo, J&Vl *<^1 jA La lajLlS .Lajla ajLS Jj .ejLill qa JSl jA 

? 1 La (j-a A j»jj)-i JJ^lj 

. 1^.1 .ajjj l)^ . “LSSjuLall ^j-a #■ 3 ?' Sjt^yi (jc- s^LjaSI (Jooaa jL jij] 4_)l.lJ 

, ja-a^il UalLa ja)}\ ILa (jjfL ?JjlSll d )l. L ,. a J] Jilaj JJ.l<a L 5 *^ (J-a*^ (jl 

jl) j^3 (La Aa. J] ^)iLa j-al ILa ^Bjl-iVl (joijLaJ V (jC- IjLa (j£]j ‘(j**^ 
■ OLW^'j SjlSlI (jjj ^L)V1 sLa J jj-aj lijj) . *0 j^. (_£^>ao) LaJ V .13 (^^A 
jjjj^all (jjj jlaa Peter Drucker j£jl jjjj <jl£ ^a-a jja t -L^j 
— (jlAjll tjij V jp-)j !' & \) r - ajfaill ailA 4jAl J lIuISj — (j jjjILVIj 
, (!<gJVl ( <1 >^io ^ JUojVI (J*p Jc- l! o» . \m LjjjSj 
<_Lac. (jjl-VVn (jjLll (jj^j-lall J — (_gj» n-ill a^llVl (jC- IjjjS £ouou 

iil]i (jx ajjlxi. jjfil jA La (j£] , JjStllL A Kdio aiA j — (jjjjoill<a]l f -.gJ“i j j J^a 
^ j U J“^>J LW^' UJJd- 1 ^ d ~ LS ®J^Vl J* Itfl 
^ajjgj Laiu i«. bVl jjjla-a (jjjiJaJj (_J^)j£Jl ^a^j'JJ j-jI j (<-ojJo*JI f -vg"ljjj 

l^A JC.J blj .<jjljL La JjaHl <al£ a.LajVl ^k IjaUajj (jl IlUAa. (jjja.*i/l (_gi 
. management by deeming «•! jVlj ^lia.71 (jpUaj JLU. jaS jbVl Ja*J 1 
— ^JUJl liiA ^k JL^ajVl Saala a^Ua (j-a jjj^I ^jdl 

<juo 1 j^J 1 ciil^a^. (_gij Lai > si\\ ^k Ijjj^ IaI^j dg Li;-\ a (jc. i ju*j j ^jsl\ 
l^jl ^gC-Sli JLa&Vl a jld ^gk (j^aj^aaall ^t-al jJj Ajjoil j^Jl dll jjLall . (JjojIAaHj 
.^ ijajdlj ^Lj^jSJ] 0 jjj£ll > : 3n Jc. (J-a*j j-a'i/l A J l^jS] a^la 

J _jAij ejLalla . 5.0,1 jJ dllja>A. (Ji.lj iSJ^- l-si^a-a 

al^)j La UUS ,4jC.jLa3l (Jj VI (4joiAl jp^Vl (_>^ajl t^vsll t_ULiSj l^j-aa 1 ^ ^ 


- V<\- 


lilli (jI jjoiIj 'o^la" ^jl (jjC-Ajj Ll^a. (j_j/sjaxJ O^-L^JI JJa V aLuill liilljl (j-a 
AJ La Lnn^a jl Luilj.i I jjia (jl ^ <al (?iillj n (_£ill I j (j-a) "(—iLL ejla" 
, ^Sjju V (j^al-s >ol (^gic- (jjjALall 'a-iLill" $.La lIuSjoi 

4_uL1£.a1I a jLill A^aIj^j <LuajjLaI) a jLill 

iAx. jjdus JJC. ajLa L3j^. Aaj — ^»LVI bLa — (jLra.VI (j-a jjj£ ^k 
, lgjlA^.j (_5-iad ^^Ic. jl La 4,>a>.ij^a ^gle. Ia jjJa^)3j ^jLLI jps .ll^al IajL^. 1 
ajL] jl 4^jlaJI (j-a t**l\ jkrfT^t la (j-a A ah» a ^ (jjS-a ajl j] (jiila-a (_£.d Llj£ A3j 

ciiaLUIj , bjIjVI (Jk aLj jLa-a (jja^ju ^ j^jaj (jLlalj t_jLax.j Lie. 

diaL Ijlac. (jjLllj IAia. (jj^> LjLI (j jkjju (jjLII L^aVI dllljl <jl ^>L^I ^k 

Jjq.ull i—L-a j AS j . dll jLaJI a La ^jk ^jl j £■ ja'Lin ^3 jl jj jl ^LLa 
^LaloiVI dll joiLa. sllilj [\.|. ^Ic.] aAaiall ^aVI ^ ^LaJI ^giL^aVI 

Ajjoijj^a £-a JaLoilallj AjLui j^)3 J^jLall (_3a.^)3L a j\ jn AI (J_^a. (jjo^)ij_j£3l ^k 

.^jjll ILa j>a SjUj f.^L> LI La. ^31*31 jl / * "Kiss-up and kick-down" 

^jjli l^j <iij*j ^ Dr Terry Portis lsjp jjj^Li j j^ . Ai i (jjadi ^il. Jjii (*) 

:sii3l j- 

j»A jjjJI ojXajj ejlii^al Aj )>».j i—l^aa-aj i_llL>. AiL AjU]I IL A.u^rw L L-aSj" 

^Ala^l ^A (J-o Jj aLjjlt j$a tAj]jlal AjjLula 5Jjla 

^j-q Jjtjl AjJa^)C« La3 cAjt-uJbj aJ^Ig ^ j! ^A ^j-Q Lol . 1 ux'^j 

L_i^)c. SjIaII ^j-a ^^31 Iaa jL (j* .A-uLuJI L_aalj-oll j L_ujtlllj 

4 'jUiLiav Lljla Il£a Lt**\\ jiji.iaA. ,Vm kllLuluJj^ll 
L5 Alinluxl AjJa^)C. LojL j£j AjlLjS CIl^j (J-oslj (j-ft j . ^ V j 

ljIaII I la Jjal jl <JaLaJi ^a ^a ^liaj ^jWn^j l^.1 V j . AjLi^. a] 

^jLuijyi AjArf*i^kui jAj AjLi^ (JlIuj L^3 ^IlAj (jlxujj AjU 

(■ f ” Jc>jc. ^) ". JIIaaIIj 
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jl a.li.jJl tdiluo (jj tLlkb 4jjoufLall a-iljiill ^^A AjiiiiJl adjall (jj 
^ 4j.iljl 1 g 'iSl cLa (j«-vs joi (j-a 1 g jj V] V ^gjll 4-a^l ^ la. jl Amu.i j^all 

Jjail gjk n .Ti ^1 ?\M\ aiA Jjlll ^ . (jjoLaaj 4j.ll JtilLj 4ll.lJl 

?4jC.jjoi 11 (j-a ^jjll liA ^J-il (_j<al A Ail <jui\j^)J Igjl 

'^LaaJl" 

Ujft'VL f»g'i»J.ll-iJ (jjlilli , aiA fl^Uall 4jjJa3 Aillxall j_ja f. 4_aJ (jSlj 

'ajUl (joj j-'l'sll (j-a ^-Liifijl (jLja.Vl ^-L-Aa-a ^gi ^->g 'iSl to^lflll (jc. 

"Ac-jjO-oll SJUII" Lo-a jj£ 1 jA Lai 4 y ^ .l^.jg 4j| ^gjau LlAj .o^Ljallj 

^jLilS-al j ^gjlj.lal lifL 4X-La^- ^gi a-iC. j-aLkjIil 4 o>«1 in 4£jLa jjlll (jl (_jj*-aJ 

Linux 4^Jjoi IgJ (_J-axj 4 _gjll 4ij^la]l ^A aiA Clboull . 1 _S j^lall jjaju (jja. 

^Wikipedia L« j*j Operating System 

(j-a5ij L? Iglilc-li (jl lilli d g a^ a^Liall jiAjj e-SLiHj 4JLJ1 aiA 4. j < u . a j jjSl 
1-li.iaJj — 4£jjjli-all 4jC.LaLa.^/l 4_}La*Jl ^gi (j-a£j La j-iL jljaVl (j-a -Sj3 (_$1 ^gi 
Igjl j£ioj (jl 1 nlc. (jJ*JJ ajlj3 4 -oK ^^aJLau aj-a (JS ^gia .a.la.1 jll 4x-LaaJl (Jklj 
(j ill yi*Jl jA 1 La (Jg.3 , LuL j js (JS 4jjc. ‘-js jll ^gi j - j jail (J j*i 

?4j1c. ^gA La-a (JjjaSl LjjLuuuij-a <J*aj ILa (JAj ?^Lju 1 £0-aaJl 4a-lj^)j 
1 lLaJC-1 -loixj ^gjll LjLouoij-a ^gjjj 1 tlgX.jj (jl£ LI ta^LalL lua->lA (jl 

jl 4£.LoaJl La£ (Ja*j (jL CjLaujoj-oll a-lgl ^Auij Lli 4_pjall a j jig-all ^gic. LiK 
(JUJlj . Jjla ^IjaluiV ^gjtjoijj . ^llill ^glc. ^ jlll ^jJaj yLiaj La^jc. tdlil .ajjaiVl 
. jjSI 4jJa3 ^gll ( y^u ill 6^a JS (_gi . dll j.^oll (j-a^aJ 4jiij 

(jiul .'^gj^Vl" (_gi alj-^aj "Luaijll" ^gi a.ljAaj "a-iC-lal!" ^gi aljAa ^C. Jj 4 jj-N >n 
^l^jUlj ?(ja ^glc- 4 LLdl 4 j^ 1 jpij ?4j-a liLa (j^lj . Ia jila Ig juln V] liA 
jSajl tllSjll jpj yi , 4juuuoj-oll jA Llivvoil ILa (jjjiiS (JjoLI jlajj (j^lj 4 jLaj-alL 


- Ai- 


IgjtSj/s a-ibiil! £jJaj lilb jJJkj . (jjl*J l"lU.a"i-N.a Igjl ^ic. IjuLaijai^AJ 

<A^all 4jC.bua.^/! c"^j\x>»M (Jl i_ ijLa. (Jj clgjlAi (JjjJ , ^Ja-jjall 

Lgb! UjLuu-uj^j jlill cLs^l! (jaj ^11 

a Jbill ^uol Lib J*ij (j^j i (jjlxj jjLuua.4 
L-uLa. Jj I^jlS^ 

4 ag all 4_jC-L#i^Vl LjUlaxll 

(JaJI 4jb Jjill Jjj^aj mil 4ijjaj]l lillj jA Ajbfci (_Ja-l (_£iHi 

ibtj icd cb^lbLal ^jll JaJ ^ 

jA e-iLalb IJfc (jl ja)2\ 4qjq-\ J , unl J ^aclUj Jaxj (jja. tUjo-s 

, ^Jlxl! ClJlljba (j-a Jjjlll l_iUul 

( _jic. JsV! eJaJj <JjjJa (—IjjJaj taJill a-ibc- (j-a (j<n\Vn lillijj 

t_ijp*j] Lajjj iAc-jj-b ejbal ii.lj.la. a.lbc. Jjlaj .4_j,ljSl]b .IjljJall luua lA 
, Ac-LaaJ! (jc- J^>all jaj ^ajj jjlaJl Jjtaj sjLjS <aK ^l-labml .i^a-a (jb 

.S^Ljail ^_ya Jal jA La .lJ^)j Jj JaSS JjJaSl a^Li3 .Ij^jj V Jpj 
i_lb£ jl yiLa jl ^c-ab^jj jl t - '1 Jl ( _ S IC. (jjaljpC-Vb b<a3 jl ILLaj 
J§ ?jab jl JIjIu "<C-LaaJl" _1 balLa LabuAl 4jajj Vj "a-ibis" <a 11 j>,Snaj 

( _ 5 Jc.j Jj tbjLuAJoi^-a ■‘Ulc-U ^^ic. baa (jjJ 4 ajar. (j^abia-a (j^aljpcYl l-lgJ (jjlj 

. bjlatAia/s 4_Jal jLaJj 

(Y « « £ j»lc. Financial Times ALa^a ^ i—i jAi) 

.AjjjaI a jl^Jal Jj! Jj A^lub ^ ^Ijj! ball . J jlll Lai JjlSj Jlajl! 


.[^ajUl] (UYV yo\)) ^jjKj] jJ^Jjaj ^luLilu (*) 
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(jjjlj (j j . L ^. L ^ T dtj ojrtlrtTI (_^aL>..jjVt JlS 
<j-c 4_aAj Lj|J_*jj j»Lc J_S 

Sj_4 ciJUi CiJiSj i_»j^>JI p^jul 

(*) ‘ L ' 

■ UH>* ^3 <^^3 

<L_pUajj_JI tL-uvjljJI Sjtj^ 4 r J_a^ i~i 'wLl) 

(\^o. \vr ,>» 

Sjl-iy-I . a jIjVI JllLLui/ ^ S jMjLla (jYI (J±JlI 
it^lLaC. A jii__j A-\ r\ tsill A aJ-iiyi ^iijVL) (_laC-l . Ajl^tfill A^j^UxJI £-a 

aJxJ {“^ySJI I La <■ ij£ . tlLdj ( /yj cjjhyi i_JxL*Ji jj^iuij 

^LlujV/ LujJajuif ^ i Ars i ^j/ Lulc. (juUtOJ — huff J& <_>« LyjJ La (Jj&xj 
aJ*J jt . I is->r t I ujnf'i ^Ic- jJ- ij iiii / jjslIj a^L-^VI <sLuiY/ ^ Vj/ ajjLjjiII 
, AJmLJJI (jlj£3 J-O ( _ r s (j-aY/J *L*.I ^/ <jC- ^ h^iaf/ f i'Kjj 


*_J5» A—jJiaJij (nu) jsa i_j j=ji vj *^1 (*) 

AflO^O 
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4-xjjau o jldi ^gJjYI LtJ jjJojuiI ^gJl j . oJA £ Ay i jpJ j I jyj£ Li JJ^a 
jc- ‘ *<->■ if/" ( ^j4 j V/ ej^VI dlljluJI aJA ^3 <*JUi <c Jaas djjLa ( _ 5 _Ic. 

llta-JI <_U^}3 Lac- ( a£ijtuj_^a ( _ 5 JI LajLif/ <C. jj£l -19j . <-L^.^)Li. jjl isia 
ja3±amJI jj£_) -lif f Y IILaJ j . jjili /JjUJJJ jLi. jJUaxa jC. 

dL jjjIa (jj^j Danny Miller jLa ci jLili ^ . (Jj^JI ^ ^ ?ju f/ o±a.ji/ 

S j/jYLj ik-aU JI diLc. j £ j JI di^jjual I1LJ JjIIII JIJaJI Jon Hartwick 
JaC. Lgjl (JJJU /j/" ,‘ LajHa *1 aullj ^J/ jl< 4j-l*ifif) (jx> oJA 

JaUi ^ jx j iSj^ -*?-> iiHiii zillji ^", <i*is </j^. Jtji^ 

J'^uLai/ dlLLuIl a j^jll ojaaoL ajf dill LaJ ojljVI jJaLuil ja J-lC. ( _ r 9 
. jlLLaY/ oJA du£jji Lff l1! Ig ijfi. j£LaY/ < _ 5 -Ic- Ig ?rjy AiillaJ <lIL£o LS ^djj 
^gjJI dlLLjodllJ dDLaLdilL fig il’iW fAldill -iia jjLz.ljJI j cLaJxJI JgJal ail 
^jujj J ,)isill 11 a j , diLajl*_aif I "A II x a «.Llil jaojist\ II j ( _ s _Ic. Ig isijxj 

Jjsill JLy-o ^ <^JI fJUl jA j Spyros Makridakis jaj£Ijjj£La jj jjn.u> bJ 
. LuljljS ja 3jJxJI JAjj Lgjl t jj^aJI <jjLujLj diL*i jjJIj 
juhanJI dllljl JaasS il — tilljljail o!a ^laVlg a jls ,' ^al ( ^j-a l A£ aJ 

ujjaIIaj ^fjy ?I1U. (JIjmJ! (jj* a-\j jj&jj y — jjSj^jLuJI jL&l 

jax lij’j . Ijjjaa jj£alLI jc.jj oja j . fig ia jjJxJI LjuLj La£ 

. fAJjJgj Jjilii ebjiyi jLAJI jjjJjaiill o'djA Sjc -J "jjjAlLaJI jmj' <iL£a 

( a^_) LaJ La jJ jj^JjJ J3 ^juJ, Ijj i'i II j b£ j I j*C- jj . l «->*i Y 

. jjlLh^JI jjjjaiL^JI fA figj I yj (JjaVI dill J£ 


jjl (jfr Aj^jIA jjl 


tjj^-a ji Air Maple Leaf tliilcl - Y**o/Y'/\A 

j-a jjila^a jc. diajl ojLY 1 (jjdla^a (joUJjj jjjJUflUll 
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Aduo]l o^A (j/s ^Lu La] j Jj^)jl/(jLauj (j-a jjjjLLil (j-a a-l-djl idLj ^jLkll 

, .iau La j Aj]Lall 

AiKilll ^ dlljjSjp]! (j j£j l_ajjoi" <£jjL]I ^juAj ^g-ajoi jll (jJaliJl (JjL 

fiL-lC. Jaa] (_g ■ic. (jjjjla -ixj ^5 jpjj . I—sUa-all Ajlgj l-ia. ejajS 

It5 -a]l*JI £■ jjoiaII ^gic. limaalijj Addall 
(a.Iuj YV) Rahdpoor Nahassbaalapan jlA/LaA&L j jli AjIcj 

e>>dj]| LA^ala JjIao -d$]L ^Laja Indus Teleservices i> 

. jjL^jLI j_j-a JjVI (j-a I jldcl j S^LVI (jLLa-a (_jiUJ jj 

, Ajjailla]! d)LjaJj*j]l AiL-bYL L-liS IjYj-i VI « ojjS Idlj (j-dalSli 

, AjgJI j ld£ (jjj l!u 3jdl (jjjlall UluU iil]jj XJ 

jjl (jl 1 jjii£ ^gjjjaij : ■‘U-aLi. <UAiLa (jLVLuiilAlj ajjoJI <Jla Alg ■> (j-a 
i_j jjoi Air Maple Leaf a£a“ ^ ^^lac (jl Lajj i_sjcl Lit j , >_it^alall ILa 

", A-adaC a Lulul LjJjii 

<jd jL Air Maple Leaf Adjb ^L ^^-ajaijJI dnVull jLLI dj Ids 
dj LolxJI ^Lal jl ^LlcLU dtW"lll j AjUaaJI AjtJoilj j)LYbj--il&b Jjjuoll 

(Jljjoi (_gl (jc AjIcYI j^a (j^oljl (jjj^jq'nll jjjfL (j-albJI ^^-ajaijll (j^adl ^ Lr.l 

A^ij a JJJ^a (jj-i 

d-did AjjlS-a] (jc. Ajsj cl-aljj Air Maple Leaf SjtaJ (jda-a jj 

t. U«Vl<a Ada (jC- Jjjj La ^jC-ljd (Jiad djal ’l<u>i (j-aj ^jLaJI (j-a Clllj^n-s >1 

. j]] C_uL] 

JLjjj^ LS^ djli (-SJ 3 - ALW t/ ^ J«-L aJL^j (ja] 

jA^adl jd iAjfLj^yoVl AjjLjJI jc- “LELa* (J-^-i-lAI (j* aJ*J • • ® 

, [ JJC j A ^ L-uaj 


- An- 


Sjb*tfl Cjlfr j**all j £dll Auflj 

liLjjjlfc jLa ^!j ,iiij 


, 4-ilgjll (_ji 1 g^LiJ La jA 4_ljjLaj 4juLa die-ji-all (Jacau <.£^11 u] 
AdbLll SjbVIj tMBO e-a^L $jbVlJ TQM <j!£ 11 djaJ sjbl 
Jla 4 <^.LuJ1 f^lc. sUi j^iaj dilcjj^a lgJ£ oLa Japanese Management 

La (j£jj ,l{La lL^J La ^Lil JJ 2 aJ ^aJ OJ^is! (JjlLuj 4«.L)J|Vl jallc- (_g3 dljlSjjl 
JJaJ <—Sj£ J ? JJajll ILa ^jlc. 4jld. (JLaC-VI jallc. ^ dlc.Jajall (Jatjaa (_gLll 
?^LijIa ^3 (_gj]l obVl je. Ac.ja<a]l (jjjjdll 
(_gj]l (JLaC.^/1 dlc.jaja]l 4_uilj.l: liaS (Jljjall ILa jc. i_)ljaJl Aija-al 

IjLaa di*jjl ^^all J£0)}) llaij^j cddalall jjJUjS/l j»ljC-Vl (J>Li. IjjjS Cd.lj 
4jci.ljaj LiaS lA.lja^. (_gd.j ^ > ~>Uall LfcjjgJa ja lad *dajl <1 

(JLaC.^/1 (Jda (_gi _$1 AjjLsj jl 4jg a jl 4_iadl£l Ac. j;L>a W * * ja i_1j3j La 
dlc.j*aa (ja jii£jl (3jjj Li.dajj Laic. jLic. A » , jm (jd ^glc. 

, (JLaC-VI 

(Jld-iV <■. n>>i ,iilli£ dmjl lgj£l ;<3jjia jjc- "Ac-jj^a" Aal£ jj£j J3 

, 1 juiVl jd LaJ j jl (JdaS^/l jaj UJ^ dl^jjall (^3 4 Sjat~- dll jjj»"i 
d IgjLaijLaa ^ dl£ jbill IaLLuj odia 1 jl£sl (jl lAjjLLaJj 

fjk jjj£ JA a! lW-G- ILAj cIa.1jC.jJ (_gij ^ Lille, dlc-jajall (jl Jjc. .IgJljj 
jabLad (_jjLaJ LiLaC- aLjjl liLiij£l jSj , £J Jjall 1 g»~> 1 JJj Igllj^ ojj. 1 
Igilllajl (Jd (_gi jdLaaiJl od jjojdlj . (JLaC-Vl die. Jj^a ->h» a IgJ 

SjbVlj 4dLLi31 SjbVlj tTQM ■dlSll o^jaJl Sjbj dlc.jaja dililj 

.MBO «- 
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I v 1; 1 


£dil jjaiLuti. 


jjj (Jjldllj k\\ 4lg joi l^jL dltjj^H 4-al*il j&aVl jjAVi iAJaLuuil 
^jIjSj C(j<aLaJI 1 g 'ij'l J l^i 4jld dLaKj d lj < unAj a jX j-a jj£j Lilt j (jAill 
4 ag a Ualflj jl jliuail j , dl oK g] j j/I l—S j jail j-a 4_X ja dLaKj 

gil .Vnmn TQM 4_i£JI aJjail ajljj jLLaS .AjjojLuoVI ASLaijll cJijj dail aXiIS 

, 4jijdil 4iLaij3l gi a-ijd-a 

4i J^lc- liAj clAJjtjj Lilt dltjuail gij V 
£JJ"^I L^aaIjjj l$jLa SjjJ j *aS gi jjj£ jjI 

4_i£j| aJjail Bjljl ‘i^LaS . j jlxSJ LajS jjjj.la]l 4 ^.jj gAj \ 4J^J^JJ 
jj*jj aJd-a (Jlail gl] jjjoU Ig »Jo~> (Z) 4jjlajj MBO i V^glL oj\S^\ j TQM 
£-aj , 1 g maaJj ^£jl£jd a.liijj!)U jl ^Li/lXXa (JaJ Ia jdjxj jl jjjJ-lAll git 
A jaJjoU lgjj£ ajjjda Cfi *^] AajLoi jj£j X La 4t-jj^a1 4ajgUJ jll jl£sVl jl 

jl (_J-a*JI dl^a^jj] 4 * XI -s dll JJ > hS'i »l Xt] Ldjl (Jg.uil j-a (J» aJ 4 jg j-s jjj 

£-a t. (J>^i^> I jj (_l£j jj gill 4 XU II g]j jJajli . ^JvLall jj t l^-lnXj] 
dX j-lSI ( Joj gj £^jSjj]I j aLiaJI (Jio dylajpll git 4-ajlflll AjjLLJI ejl-iVI 
. uit L^jijjSj Laii t . i x -n gill ^sijji ^ t.n-^ 

tjj£l 4jltli JLa 4 m a ^cjljjj |j jt J dltjj^all j-adajj ;4jjlS Jjtj 
IgXijj jl£ U l$j£J .4aXj Laj jjdalj jjLjj 4 j-%l'Vij j 4 > ill at jj£I jjaXjaj 
jjjLua ddj gi (jq-s'i ajlt t^jLull ^ (JjXjj (JxsVI «.Uatj ^gj ^-sjj 
.V ^1 LL’< (jJfLdil jl£ |jj La jaJjXi Id. ddalj 
^Xdj L^jL alc-Jll git dltji^ail (jjXjj ( —i < uiLl a dlj (JjiLj2 

jl Xilda (JS git (jjjajj Igij Ia jL^ajl cJjl: dLuijLa-a ^jjsjS tdltl n^ill JS] 


- AA- 



CliLJal ^j3(Jl^)ia. 4 ^JjoU lc-4j — LjJ^sG 43lijj jl 4. un .1 j*a 
Jj r iiLui] SJLla SjbVl dlUjlia 4aj Lola (j£J . 4JLL3I ClL/l^-a; j 4j-ajfLaJI 
V 433 , £jLL La-a jp£l jj^aj 43 4. nulla JJC 4j jlLa (jnl-»M ^ jLa-a 4j| j (Laj-aC- 
ajb] (j j£j 43j 4(_g jaJ dllilaj (Jab dlCjj (j] 4 jjIjLiII ejbVI tllLuojLa-a n 
. 4- iuilui VI ^JjuJI tJ> '>‘Vl«a (j«a JJC TQM 4 j 1£]| e4jall 

Laj^C Jjjjkjll 4_Lli a jl JVI CjLjlLa Aaj Lal3 

jjJ3J 43 4_ujj|_La jjC AjjLLa JjjJaH 4j jLaa 4_ilj 
,^ijj La-a jj£| 

jj£j (jl (. j-sj ajta’yi ^ dllc-jj^aSl jl£sl (jl LaJ IJj-^UIj (J^A^I A 1^ * ti 

4l jftl (j-a (jjac-a 44C- Igj4l (jjfL La4jc Ig l-a» ; (jmVl a4jaJI jj!j4 

Acjj^all ^ 4 *m o Llja (jl ^^jxj (^jja^ (jjjWllI j , 4j jj 4 dllcLaial (jjjjJaaj 
44c ^ I g *iKa 44ajj 4 j4LjjcI (Jj » - uG dlle-ljaj ^ IgJUlLjj lgJLa.4j (j£-aJ lgjl-4 
l4Aj — 4lj*-all£ (JLacVl (_£ jaJ (—ijjall a4A ^jlaj . jjl j4ll jl (jlalll (j-a (JjIS 
o4lc] ^ > >i"lVi 4ijJa 4 jL (jAljll £jJajll (_ff 4Vn Lalii tlllcjj-aJI (jl ajj4j (_gj*J 
. 4jl j-all jl CjLra.LL_*al] a jjj£ £j jjj 

4aXall jj^astll CjJl^Aa] (_£4 j^ 3 tlllc^j-all (J£joL ! j^«J I ^<a L-illlll 

jj^Ja £-a jL&ttl 4 jcoiIj MBO 4—s4gJL ajbVI dlajJal 43 j . (JLaC^/l ^ 
(_g44*ia (jjjj4-a i'll -a (j-a a j)-ij>nll j (jjumll iDan La |4 Aj tlll£^joill ^ ^jlJI 
a4alall CjLV jJI cl± La4jc 4julU\ ajbVI bja^a 43 j . C^Uill 

(jV i—lllaJI (_gij 44 _ijjjjL/Ij 4jjLjLi 1I (4lll£jjaill ^JL-al j jj-JI (j-a lg"n^i^ 

^»j-aA 4 _ s ic jSjp dllcjj-a]l (jl (jji njj ,e4jaLQ jalai dul£ 4j£jj<aVI 4*'I Vrioll 


- AV 


jl j-a a-lla-all jj-aYl O* ( _ s ic- (jjjfLdll jaj jaJG 4 _ s ^a <jjVl 4jaa»131 

. Cjl£jCo]l dlLuiyLta (Jo's a 4*a^Lui jl ^juoLui^/1 l (_£i^k-i1 1 

1 g*Vw tjnii ^ja^ll ^LsjaI dil&jj^all jjuoIj luijlaj jjJj tS.lj.la. 

V lilSiS l^jj Lift j ^-.hir a ^ 4 ;-t Li . ,1 alaJI aCA jlll .ayAllall 

1 g '10 Aau lillil . yaVI ^jL j) AjjoiLuiVI (_gJj (jjyJaJJ 

C^C. Ala jj jj-lall Igj jajJj l^ij*J CllLjliLafl j jl^aVI £juojJ jl ^C-Lu^a Jj*j 

AilS^l J i ~l d t » j^a bj :J^3M jc. t_n£ Lax joifall dimiSil (. a^Jlj SjIjVI . -1j*j 
.X 4jylaj ja A q'hlia Z 4jylajj U, VlglL aylc^l ja ayWlma ayfaS ^A ala.lj 

Cljlc-ya^li ~ L« a t_b. aU^J j 1^.1. jAj 1 ^ '*<1 Cl \ ^ \C. CjJ*ul1£| 

Laj JJJ ja Vaj l^C-lijlj 1 $jIcJ 4jl£aj 4jxjJajl lajj Igjjiil .Itaxa 

^Ljlj V] CIiLoujo jail dlLxlajj dll£jjoJl ^gk JUaol jc. I&Uxajoi (j^aaaadl 
W. £-iaJ.l -J (_£ jLuIlLujVI t!il!ia3 , l^C-lijl <U jiaj <jlfLa yjCuJ 

La (_jjijai^a jA <jV TQM 4-il£JI Sc j*A\ S jlcL 4-aj.jl iaij jl Edwards Deming 

. 'aylll/U 4jjoiLoii A L»q'i ) £ " _j i_iyau 

ja ^JyjiLaj 4.»jl,ui Clllcyaadl (J» Vi 4.j>>iLhVI jl yjc 

Igjja yaC. j Clllc-yaadl vLaLaJ jl , Ia jl nil'll j ' g irsl jj LCaol mjJ (jaljll 

jc. IacI*GjIj Ig »■>! JP La .1^. l^J (Ja£j jq^t'n V ^c.j]lj 4jJajjLall 

,lA«.Uiajl di'i La jlcjjoi l^Aj cjjjjJ-all CllLtijJ 4 jj]j 

AjSau^IS (j^a! 

ajl^Vl lJ*^J LaS Clllc. j>^iU ajj-a-all Cilia mil ^A aCA ClulS Ijj 

jCL-ii-a ^Jj g. j-slllj 4jj£yaLUl j a j )\ij yLucVI j-i*J .l-s'd ^ A j^j t ,iLlS 

Cllljjjij (..il)aJJ iClllc. L_S^Lkj cl^K aC^S , Cll^La-all (Jjoi!>Luij 


- 


(j-a Lijj V o4lc. (Ja*J 1 iJlajj . 4^ajl4 jIjLj Igj (jjAj V “UlfLij -A j'qjq^> 4.jminima 
Clilj4ajl] (jjjoijLa-oll lIiIj!- s'n ill (j-a (Jj (jjjjLiiuoVl jl (jjaa^lS^/1 tllljljS 
L_ulLailj (jllajj o4c. 4a. jl till!j a.vi» <i nil j 4-jC-l «a*XVI j 4j4L^aj3^/l 

<n t _ nS £-a lisljfla ^gjtj V 4j]Uu31j . 4 glia o tlllSjj^ (_gi 4alia-a 

(jl 4j3 (JS ^^Ic. (jJJUJ 4jaJjoU 4c.lj3 IgJ tlboulj ^jjLall jjj»~lll (jllaJ l tjS 

UU j-a (jl (jaJl (Jj i ,\i\13i\l (jC- tlilc.jx.a31 jjj.all ^gJlLa jlila.1 4a. jj 
4_uuoi j-all ljJJ*j jiaj (jl liLal tlllc j>.-ill jS^j . 1$ >>i» n 4la.l4ia jjSj 43 

4 jSj > nlvlSJl 4j31sj31 (_gi 4a. jj £f3a3lij . fljJxxa3 ejpAl j ut ill l4A jlS jl (_g4a. 
Jaiijl (jUl Peter Drucker j£l j4 jlu !>Ha iilj3] — jj^a-jj j^^la-a 

Lll ^ h* .a (jAxlaJJ Sj^Vl (_gi 4jjlLa u] j4al (jSJ j . 4j jS jallUlj 4-ajoil 

, Ig-La o4a.lj jjSj Ig l»lg 1.4a. 4 hjun tll4j (jl .lijl ojjS4a 31 tlllc-J xolSI 
IjajJaJ (jl ^-»gjlc. (JLaC.^1 (_^i LjjIjoiI jl 4jjlLa jjjj4A31 La4jc. (l4gJ 
(_yA (Ja jl ?«.14V1 £cjllj (Jauoi 4jjlLa31 o4A (_gi 4a. jj (Ja !4lluiVl o4A 

jl dLilSjka] (_g4».-iTi (JAj ?4jiiLa-a tlllj4aj 4a.ljj 4jjLa-a tlllSjxi ^gi jaLlill 4lil3 
(j-ajJa 1 gj> > 1 * 13*1 43 ^gjll tilljjilll ?ljjSjjui3 Ljlc. 4 jj]j 1 tllll (_^ajS 

4jjlLa31 (jl (_glc- J-ii “UluiVl o 4A ^glc. 4jla.Vl ?lA4jlj-aj l_uSjjii tllljlS-aj 

, UjlaJ (_gJa*Jj ^j4j 43 

(V • • V (ilc. Harx’ard Business Review 4k« ^ i—i j-lj) 

JaC yifr ( _gJa!Lat j 4ijill j-a U.jr ja 

.CjUlaj^l JS (_gi (jjlaj (jilajtj 


- “IV 


SjbVl j 

jjij jjAaISj t4j-\ m (_uljjj (JaC. , (J jjJaall jjuG SjAlIa ajI-SVI 

Vilij ^gj-iVI .laJI (_gi jl , (^l^ll i«t\ jA <JU 4jl (illi jA ^A'i/lj t£joilj 
,<joijIaa11 J Ijjj£ ^JIjj *U£J Ail >.aa. 1 aj\^\ Jc. (jUa^VI 

La-iic. S-iC. (jjiuo .Iia ( _gjAi ^gi Ijjl£ ^ ilia >‘>i (_gj3l jjaYI oiA dul£ 

^js J .133 , <LauJalj jlSil (JfLi -iauj 1 glia-a A na a 4j.lLa. dlajj 

CIiaS IjlgJ 1^0 ^»lc. J IjjoUjjoi tjjjojalj J ^g-JUJl <_$ jl .sJvtj 1 (_g,Vli,all J 

jA i—ijilL I^-uSa J Maria Cattaui (_sjH£ LjLa S-iluJI ^UJI jj-IaII S jL jj 
^£aj| jc. tlu^aJl J dla.jjiil . A I ala. oil jjjliaJI (j^a*J A.,. *i 3 Lia 3 (. tjia 

jj£j3 ^Ljlij L$ jl jAjll j a <C-Loi jaj ^gj jjAuaaj (jl duILj -LajfLaJlj 

.SjIjVI (jC- Ijjja (_u£j j] (JjJaSl (_gjj^J" ! Llula.la , Aa4vLa ^jjJajAll ^gjaJaij 
ijjp V ^LuA^iU Ajiaj A-a-mS ^gj.i3 jjill jjJ.ijqnll jL£ jA ij^aJI lillliA cLjajlj 

<ajIs dujJj . .. Ig ;!3a ( _gjll (jl dlj j3j Clllla Lag dj)£ij dmll Jl Cj-ic. 

J lIi^IaIj" jl j'la.ll IgJ CllajJaj a.la.1 j A-a-L^a ^ If- AaqSIIaII Jalij juC ^ajJaij 
Clul£ c^gjtLL jjoiaJJ ,(_ 5 jIjI£ LjLa a.iu.ill ^gjj (JaSUIL I gll.njl j ".Sjl-iVI 
frljjj i Jalij JjaC. ! (jjjjSl J (_g.VnA J AlLa-iS La ILAj . A ..iaVia (Jj t jAill A Vi" .a 
Aijib d-L/Lalill jA o.la.lj (J£J jjaC. ^gjj aXall dljjAalkl lg_gI3a Jc. 

■'^'j 

jVI (. "ia3a1 . n l (Lallijl j!i£l Harvard Business Review aJ^a j] dua.j 

, l^-la o^oa.VI I^C. La jl JJ^I ^-U-al] ^gj^Lalj J_j3al jl 
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j\y A A •'<! 1 j\ y * LiLaxJjail (jllaK LaA , Jfrl jSj ( xa 2 CjLubuiJ^il V " 1 

, "Qnkb" L^aLkjIil j "^jjj^^Lk" L-^al k l'.'iI lii. LlsLouai^all (j] 

(jjxlaala j iA umi^alt ^jLk. ^Jl*JL (jj)l > Xij ^jjLll <_j jJ^^jlkJl 

(jjjjXail jj£ ^1\ AiL^/L lillij t^jliJl (jC- 

, Lt-a jjja.jUJl j (jj^Ala. (jjla*J (jjill 

Jja-j .1^.1 V £§ljll) 4-aall ajbVl (jc- CLu.laJI (jc. i_a£Hj Ulkc. LaKj 

Vji cCjluLu.^li .U1 lUs! cilij jl£ (SJelSlI Sjbyi t> J* 

JjjUall ^ (jjj^jSnU jjj£ t _ a (jl£ jJ 'Lj] ^ jj2j tljjklj 

Lu^il AjG^all ^ <■ th j*a ^liujl (j-a Llj^) 3 (jjfL V CS^ ^JLall 

/ (jjjUall (jul-sj 

^Lcll JaJaa^a.11 jA (jjjjjiilll J0j£ (jul->j <J-a3 ^C. j^ill JSJ^. jll e^gjoill 

<_£ill .Ijjaull 1-igJ (jaj liiljjal jlLLa jA 4ijj]l aAA 4jru La (J£j . 4jaijaijpil] 

£jJa t“ll LiLik oil sLa (j-a .1^,1 j (_£^)k.l a^a tlljisu bjj ,ajbj 4_Lajuaj 
, 1 g hij& Un^ll <lxaj (_gLll La t_S^)3U (jl (JjIa,j A i . u H jpJl ^joil ^glc. »1 LiC. 

CllLaaiall ^gjj (jjjJaJJ V a ^p£)l\ ^lliVl -IxJ <^11 “LLijjll e-i^S 

(jjill l_ya\ •*> to^/L lilllj LaS 1 g x>.Vq~i ^!i]l 4jqjq^ 11 CllLaAkJlj A jaja-N.ll 

<jouai^-all (jl£j ^>-aVl J.1JJJ . (J^ dlLaJllall j CllLa-lkJl (jjlol »"n 

.Ojb^l ^»A ^ 

i jSU j^J-« (_s^ .4jauai^all (3-«J ojjb ^aujl ■ (_g jl ~> all 4 jj n*nll bA 
(jjill jljS^/l ^j-a ojjl^il ^jjkjlkJl Jaja-all Aic-j 4 j jSj-all ajbV 1 ^j-a 
(jjill (j/*il k t’iiVl ^aA — CllLa-lkJl J dlLaalall (jj-a^Ajj (jj-slnj jj j j jJaJ 
C^] <-& UJ^ , A-Lc^JI dj\ \t 

^_jj-la ^_9 j L&Iij AjV^J ^^£jj ^^ic. ^ n'u (* ) 

.(.^) o.W*i<all CjUV^U lKUI cl_Aj^)x-q j& ttiJjjjjjj 
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jA 4 jjJj jjjt-JaiimJ La (JS jV $ <3JjJa 4jjl j j-a V] jjJJ *lSl . (J-axJI 

jjjjS a jj| All jSja LS^ (jjJJ-l'all Lai . IgjJj j j-aJJJ ^jjll a jl» k-i 11 ^gjlc-UaS 

UJJi V f^jSl — a jjWI La <_£ jjJJ — <-JajjC. 4jjl j <j-a 
^ (Ja*j jl <C.ljjJI ^ tILj „ (J-aaJI ^ilj-a jc. jj-luu ^jV 

Jl CllLoujoj-all ^->h» a ^UaJi 4jI*JI a^Jj . Lua jjiic- jo's oil JjjIa (Jj^oj 

j j»j1VhuJ j-^al s. t'iil J tJajuojll J ^Jt3j-a jjSj 4ij*-all ^^JUailj jjjjAo 
J <C-I p-sll £-a Igjc. jjJ.I^JJj (jjjjjluiJ ^aJ ajjl.}]l JaJa-a J jo 
jjjj.Xa]| ^frJojqij US jo t jjolau LaS ta.VjAj ,ajjl.}]l jSjo 

, Ujjiij ^ jp J ^g-1 «1*J ^3 jjLII (jJ ‘ 11 J-all 

CliliJa <11 j] Jj CilL.n.i joll Xaaj . ujljjall jjLjj (3® ^Jl jl jljf (ji " ^ 

(_Ualuull 4-a3 ^oun La Jj dilajiall oLa 4iUoajj Igjliljj 1 fljULaC. jo 
ajLij>n (jjojLaJ (Jj Ujjai (JxSj V aJj^a. dlUjLoo Igjj J — lgj3 ^gOjgJI 
. ^jp-sll t. l>or. jjjj (illljj UlLa LafLaoj 
. Prentice-Hall ^U <ajj*-a 4 Vi'Lna jUj <SjU JU^al UUS i_kl jl ciuS 

LgjijLil Iajj^j oiAj clgjjUilj Simon & Schuster <SjU cj«.U. iiI3L 
j»juol ajjj*JI Prentice-Hall i "^ > >» i ILSaj tParamount <SjU 

diljj^-all (j-^j duajll lillUl .Paramount Communications Company 

jVI Lp-j" JU j] tAi^aJI lfr..»uJj <lli La J dilijj JiS jjaJi dulS Jll 
aLAj dliS Aa9 tlii. (_jj jc. joV 4jj ", JjxjojII jU «-(Jo (J-aaj 

... frljflll JJjUj i-_uSll jUj ^c. (Ja*j (JlJ5 V ASjjuoII jl jlaj ajja-all 

^il! I La a»j .Viacom Company Jla <S jU Prentice-Hall diiU jVlj 

aLjajj cip*^ La^-a ^LaC- L_uSll jdij <c.Ula AjLaC. ^^Uj t 

?jjjj^all 
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£cjj3jj IajAsjj dlljiuo Ala Fortune <3~> a <jjj£ La ljii3 

P & G <£jjL 3 <jajj3j31 < Kjg 31 aA3cj <jl*c 31a. (j3iAA-a31" ! \ ^ A ^/\ \ /*\ 

jjIAA* 3I j£3 ", yig > uVI jjjaJ (JjjJ j 4 T jS^ig'‘nuVI <jlajjail dlil£ 

, "31a j3iAA-a" ajljC ^IaVuhI <laa31 aAA ^ 3ia 
<il3a <31 jj <jLaC ^ 3-s“n La£-a j3iLa ^gi ^3Vn V t_a3lj*31 aAA ajjuiS jj 
<31 jj 4 j3<aC A_fiJj*J (j£-aj (jLjoJl 1 AA j . (j.) 3i > njLa31 jJ jjA*31 dllljl (J£ 

(jjSjsu *)! j^aladil j^alajj 3^J!>3a. j-a ^jiSI <jl*x31 d!3j l^jL j <ii3a31 
j-a <lJa <-31 jL c-Aj 13 dj§ j31 jaj jt ... j jSj*j jjA31 dlj3jl j-a (jjaj La 

?d-)la'HI jjJjjj 

jiLa31 j-aVL (jjjJ i( jAa31 oAjxj ^bjSft jj-mAJ J-aau Vj Jaaj Jjj^- 31 “ ^ 
(jljjVl (jljj-il ^33^ -a jl 3-JJJC (JjjJj , ^gl-aC j-a Aljal (J—afiJ jl <jLaa 33 
^g-aLaVl )-i A 31 JLaC. j-a*Jl j-a (Jk-i< 3 ( _gj31 dll^jjulSl jjfaj A3 <JLa31 
j£3j . ((jjjjjflUil jLS t-ijl jj aj jj <jjc- dij31 ^gij) jj3->>>ijla31 (jjjjAaJIj 
jji31 >pi'll (jji3aj-a31 ^gic. JjVl 1*31*31 ^gi ^jI31 jl 3,. 'i < v > >i ^»j^La31 
djl£jjai31 ^-AjG Iduj t. <i*3 3ij31 a aa Cj3juj IjjLu j3j f -.$ jc ^£a ^3 j\ 

. Jlj*V' tgda. 

djLV j31 jgi jj-alj <£jd ^J3j-^a3 (J3*acVl (jiaJU Ijaj-a dllaC- 

A3j , 3 j3a3jl 3 jl£ jaaJl jV f -»g il » ! j j3Sl jljuil j31a-a 1 ^ja3 j*j 3 taAaj-a31 
<jSjj 31 djL3jj31 a AC-31 (Jjjadl3 jji3-*i. J Aa-J 3^ja <_J*3U al jal jc <j^»a dl» am 
dljuaij jjA^a-j dljl ja*l*j Vi" !aAAa.l 3^J (J31s . <jjj jjSlS] djL3jj aAc3i ^gjj 
^jl ^icl ^gAi£3 . Ai£Ij33j lilii I—ijcl" :<]j3i djAja "?dlLaC j-a ^gli^aij ^^£3 

, , , ", <!£ (_J**J1 L_lja.l (_Sjjoi3 iA13a Aa.1 ^*3 j]j J^l 3>3-aC jjAao (—ijjuo 

, , , ?i_ujaj31 j* 
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,^Laj£ jj Lai (jnvnl jIujVI ftLalafr 

.(jAijiJI < j\ £y» jjUJI Vj Uj>ii (jjul j 

<j jHai jUSi! (jjjJjiH]! (illlji ^ CaUajjl jIujV) ^K.r, a" - £ 

■ UJJ’XT 1 ' jLujI 

V] UjaI (JjjJj . frLaj£ jl (jjC-Al-a IjjjfL (jl Laj (jJJ~>Jl' JMjujV I a-LalaC. (jl 
(jjjll t. ll ~s > .ol l_li] (JJC-AiaII (jjllaj jpjj . (jjajjill (jl (j-a 1.1a. j-iUll 

(J-aL^I ■ UJJ^“'^ *ljJ V Lallc. (JJJJ (jl — ((jjdj^jj f*) 

I jlflsl Li! J j-alL ^jli till j £-aj -L*JL (j J <u .i"lj jl t^AjLjajI L-Utj^J 

H n'hol ^If- e-Laj^ll (J-ajt_j (JjlLalLj 4 . s-\ AII ^ailLaiL 4 alia, <aj oAjJli. 
(Jaill JJ CjLauuijji j)j» n«nj ^»Aj .(jjja^l jl£al jj-a 4 j-^j'il jjluJ^/1 

^.le. jps (j^alijaiVI eVjA i_sj*jj) „ jfLdl (jc. £_Aj]| jl mifunVI j (JpLiJI 
(jjj 7 >j"ll jpjuj^l (_SJ^I 4^ja (j-a ... (,4j]1*JI (_jjIjj]| 

j j*J LajjJ l^aljJal Ijjui-a^LJ 4..,n.i jjJI (JlLaJ ^^jjl ajjl^ll j£ jpi jj^jC-Axall 
^^auijlJJ joi^/I jjSiijll (Jjjaj (J!)La (j-a l^K sjjIaJI ^LajSJI {jjj>jlljjlm^/l 

, ^^C-Laa ^1*J 4jLaC. 

(jjjAUaJJj 4-aall jjjml-sj (jjj> jl' jL^I Janii (jjs f -.h» a (jl JJC- 

I g qj 1 J-i"l 4 _ g ic. (Ja*j t*ll j^j*! jMjujI jjjC-jj^aJ , dlLja-ijl Jpjuol £jJajJ 

^ 4juIj jAij 4£.Lal 4 J>/ll jMjujI 1 3-il-i-s j)jjJU-aJj . I »Jo~> (jjjaYl 

cjjlfLa V ^jAaIIj Jjjgjll (j-a j ^jLoujj-a (jj-ijijjj LkjfcUa 

(j jjfUl (JjSJI (jl — (j^Lnll I^jS tiJjaJjj ^jjJaJu 4j*J 4jajj|j^LoiVI ^Jj^sjS 

jAjjj . (jl jjuoVI (_gjla. a j£_£i 4jj3 4 jjjI J — LlllSjJoll j (JLaC-VI (j-a 

4j] , (_gj^VI AaJI (_gi ^jjJaJttll 4jtij ^^Jc. — la-a 4 p-s >n'ia l^-ilSj (jjLlJI 

(jja. (_jj]| l^jlj (jjLljll aAA (jl La 4£OAaJI t lJaC- 

(J£ LiLi.1 Lijl j] ■ AcliSj dilSjaJI (_gJj SjjAiLa (jjjstSI dul£ 
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(JaAuo LftLiilajj dll£^)ajlj JjjVl -lad 4^1gjjaball 4iiUa]| ellA 

jl ''LJLall dlLadJI" ILa JjiL ~l > -aSl V LI (JLaC-Vl (jj > aaJ 

, , , Ia JjoUj i-_ufij| 4£.lila jl 4j3jn*>,all (JLaC-Vl JU-aSl (Jj . "dlVl >diVI" 

J&jjj V (jauVilt j tJajj&ill t-iAaaj (jjLajll j 4_ij£ jaII Jjai 4jj£ j^jUl - © 

jgjj (jajj . JaJl dluojl j 4 K >* .all LS Ji> 4-iliLall (.“il aY\W , (J jlu tall 

Sjbl" JiLij . ^Ldillj Jjdj dul£ J (jiaj . 4 dl mil i_jj]LuiS/L 

4 aKIl — Jaatll aLa. ^J<a~>ll (_ s Joiilj tlgd-a (Jadl 4j]£j| S^jaJI 

, , . a,\l» \ oJU Jda (jj (j£lj ‘JSj ^ (jaLtaJI j 14g j\ ma ajSiall j tig mil 

JJC. ■ (j/dlll <J] ja.Luo jaj ujj (jVl "Uiil aJj^JI ejl.il" j»J$-ia (Jjdi •ial 

ojj^J liAj , j)J^)a.VI (j-a JajJjll l—la-m (jc- j. t^ll ^/dasl ^Jju (jj^olll (jl 
a jju La lia. jA ^g-a^gJI (J > nl > n*il l ILa (jl lillj t^g-ajgJI (JjoiLaull Jij L.li*J 
LjA j^j 1 j^lid (j>-a^J Igj^/ 4 I-ilmll ^Jc. (jjoUJl Vj . (jj£-ojll aj^3 

"^gj'yi" Jo 4 jA IgiV Ifcdc. (jjL^aJt-j ^»Aj l4jjjjj (jLlI J-axll j»JAJ^a ^ 
tiLiu dliS (j] . * ^lilli ^gjJajij 4Jl±ill . dlUaJadall lillj 4-a3 ^Jc. (jjjoJLaJl 
iu a jLijmll 4j3 (jjL i —®3 J^J (jj < d*lH j» Jj La (jjj 4^jLLall jlail tiilL 
jJail (Jj ... clflaVI Jajj (_gi]l (Jmalt jJ.Xa !)LLa d.j , ^/LtS j)jl,al»ll 
(jJsajiu V t“lKl.all . cJ^-^1 4jla. jA lita. jjJaila ^^C-l ol^tl ^»Uaj IdaJl 

4ijiJ i_ij*jj tjjflll (j] t4jtJljj ojjj£ ejja.Vl , tlLiLalaJl dl!>Lajll 

(^i 4 j*Jj jjJ j-aVl 4 Sjq-\ ^gi 4£Lall 4 K 'ill (JJjls ,4la^ Ig jlc- t_la.j3j La 
(j-a3 , ji.1 £ji j-a ^gjj (JlijjVl jl j3 (jLa t4jlaJl 4jl»qll 4 j-s jll jlmVl dll jl jail 
di^ladll Igj ^jii (_gj]l diL^aSjll 4jl-s“n ii^/l ^iC. di^ladll ^A <illi jjaj 


_lu jl J_] j-aJl Jjj La Jj 4 j jLd j ■ -^>V I ^jjiij3 lillj ^ AJLjll (* ) 

(.(»). (JjjjauJI lilJoJlj JjJIj d Jell Ced jal jail 4jdt^»l Jc. <JC.LadVI <ljiall 
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. (JjJaaV 1 (jlfLol! ^gJj (jg »jjj a£1a!1 j i\* jo-s d3Lij]l (J£Lj ^ £y*j ‘-lilsUiSil 
4 \» q”i (_j3ls ? JJ Will (j-a £J9 jJI ^ jluball I^A ^gJj CliL^aj lij3 A, nn .1 j^a ^ 
^Aj , LLoLaila Aia^jj ^Uaoll (J» aj AjjLlojS SjLa j)\ 3 ^ jA ALL3 4 j-s 'll' 

QjjjAaII die- Ajnalll 'La ^ jjl La . "AjiiJI ^jj" j L_aLaC aJjjjoiaII 

.oj'-SV' 3 ^ 3 ' a (Jj tA-akll ^ fJb 3^3' tdlljl (jjtil ! 

i-A&l' jA Ha. (jj < '^3l Ajjju La 

■ £y» (jjajj&jl] utxui £jfr 

3-a 1 ^3^ Aj3^3a^U' ^ 3^-2 jijll L-L^-u ^g. JJLJ ^jjS-ajll (jlS 13 

ijjall 3-aC. Ala lillij LJojI /jn^Kll ^jjjlgJ LilLutloil LSj^I Jial ?Aj 3 ^^> 3 I 
J1 jli. ^k Aj^^J' ( 3 j 3 =j Alfred P. Sloan, Jr. 3 ! jL* 

, Aj3^ 3 -a^Ulj 3 j»J jL^a La ^jaiL 3 d J-L*-!' (jjail dlLlJJJjLc. ^gi 3jj^ J-° 
(j-a Ac. JO-S a ^LaA. ^3L 3^ 3^J^“ LS^ 3^*-^ 3^ ^jL 3 ^ 3 ij 3^ ' nig. J 
ALaC. ^gi 3 ^J .ajJaJjoill l jC- AajIa ClulS JLacV' £JjLLa 

.Aj^^a^l 3 -a 

(jia j3 jA Aj^^a^HL t_S JC. ^3' Jjg -s oil ^gjaiLoi^/l $3?3 3^ HI 

j»LuoSVI j^)J^a 3^ 13J . j»lSjlV' (_£)Ia 3° "J^-*J“'" L — AjlLa L - J 

Afij^UL ^gJLaC-1 oj(3 ^gi 3 ( 3 ^.' l^jAUa Ac.jjJaj31 (—fil-lA*^' 

^k jA L >ajj j ^glc Aj3^ ,ja!>UI fllgj ^3*31 J&M 3^1 . <_g3l 

(jjtuj (_g juna ^jc Ajaluj) 31 £jJ (_gl ; ^» a'd l 3 ^ a> '^^ *■. 'Ifcl 

. ^g k*~k\ .‘.iLLl f .I jVI a3 j j j . no n 31 ^juosll 

La 3 j j >^J Lw^l dlljLall ^gi 3jjsl^all — ^LoiSVl eluijj 3 ] 

3 ljj tdlL^liall 33] J>^13^ 3 j^. ‘ — 

^gJc. 3-1 .‘'SLill J^aaVI AfljjJallj .^ISjJVL ^jljj Jjj^aad] 
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jiij (jl (J*a ^»AC- (j-aSj 4 jujjuoj 4jt &jja 0jLii 

A jmilLj j»LjSn aAA i—aalLfljll .Sjjajj (J-aC-l >>il liflAj .^liiL/l j»iej LajJ 

(J£l JLti\ elj-ill jL-oii.Li ( _ f i*j liAj 
A £iL All jj j (Aj j£ jA^ill!) Ai j£ jAlli AHaloH (JLaC-VI ailA (_JfU A •sjTi j 
(j£Jj adae \g q >^-»jj (JjjjjaIII AjIac. dijjj ia3 c(AiLJb AiLiaj) 

(jjC.j3.iA (jjAill (_£ji (jja. (Jjia-All (JLacVI liljluo t_ajjaj (_jJU (jl 

(Ja Vaj jalijl (jjjiaul 

j»Uui f^lc- jJjuii LUij .SjIjVI (Jia. j^ic. A ljl Vill AjjAill CjjJajjuo ial 
^aJalaj) JjWill j (_ll m-\ll ^»>i-vj (jl t Jjtj «.(_gjai . ^j-Ll j3ji£j]| 

Jjjalajl jUai jjLaJi: V (_g-)al j3 jifajll (jl aKjaaII j , CllUa l_ Qjl . A'lll j 

(Jl j'vll c*\l<aj V J ^3 (jA AifLall ^jill AAfLaJI c*\l<aj V j^3 .1 jlj£ 

jA liA laC tjjjjJJJ t(J ffimAllj ^LajA^l jl JajJaaJlllj I ja jlilj 

l£ ji*hnj JSI&aIIj) . L-llua1 AliLall AjAljll dllg -s jlill eljaijoil ij^A 

V (_gj^ dlgia.j-^ j»jUa1a11 jSLmj Laiii clgj^jj 1$ dji dil^ii.jiill 

(jl ^gjitAi) £Sjla JJC. "(jj*A ^llij i—a3ji" t^vWj Lade. iiliajj (. 1$ j-\j 
lAjjladaA AjjjII" Ijljlll (jjjJal^j$J (Idia. ^Jpa.1 Lui a Lia 

".Chicken Littles" ^aa diU.U..all <J*ij Ia£ "!Aj jl dd a AjjjII 

SLaj <—SjS jl a jj L JOI ^Laj (_gJA A3 jjca 1 ija. jaI (jjAjall AjIaC (jj 

(jjlauj LaAiC. (jS]j . jSill Aiil "dlVl A£jd "^iiidilll 

j) LIS ^jja (j^aj>^vs; Jd-^ l! Ia» . 1ui Ii jA^I 

(jjill (JHjjq'llI j ■ ^ LA'i La Ulc. (jjoliaSl A jlafi (jli ta. Vi* ^ Aj'ig a AaA^. ajl^ 
A-iajjaJI AiKjll jc. Vjt l n m3'll (JLuii (jl Llilc- j^lj .ajliVl (jA Ada (Jal 

IdgJ 


- 


j] .Iglik Alj j»Ua£ a Jill ^Haj V ( _ J -aIa*-5l ljLuwjjaS! ■ 

tlulS La Jjxl La jle. jjoi IgjS 1 jjjil IjjAao ^UaC- SllaJ ^liaL 
^^Jc. V yiia IjSlj (JLaC-VL <j^aj -oV'-a jjlij jb (jt <_iaL1 , 4j]c. 
(j^vs i~ii tllljli.1 AS IajjoiL 4_uuoi^a11 w"' lilili ;<Sjjoi 4jI jc. jjjalll 
(jAaJ ^ Jjj La VL-a Ai. ... , "<LaaJl" ^ jjJlaJI (jjJJjll lillL jA A^i j Jj3 
jjjjou j-a jlic. £jLoJ1 Fortune 4La^a ^ a Jjjudiall tllVlLaJl 

^Jc. -LaS l'lja»i liJLa. jjjAlijLil jjjS S ^ £ ^»lc jJjlSl/cJjVl 

l*il IglUacL lillLj jjjjJ-a (J1 jja. 4 £jjU 4jal*Jl jlcl (Jj 4t_SJ jjll (_a3j 
laAi.j 4 nun lillL (JSj ". till jtjjuJI till* jo ^liljl elj^. l-llAa. 

LgjS (Jjjjojall j-a (jjA: Aa.1 V ii!]L £-aj ■ Li^- 4 ^-nL 4, un .i^a IjjoUjjui AtJ 
.13 j . bjiui 4j j.l]| 4 joi\jj t n«-i'i<a ^Ic. jjjjLjjj j^aLUjl 4.». h n jV lillLj 
. 4 ajiic. dlLouai^a 111 jjilavJ jo/dLa. t(jjj L (J^aLiolV 4 -^1 \ jjSj 
a-USI a-lts ^liaj (Jj tJUajV 4-^l^> j jjSj j] CjLaujj-aJI aLA jlial jl A*jj 
jll jla jl C. ^ ja-j La jj3 J*J a La jSj ^gUc . ^ jjjl£La 

4iAj jl c <_JLlaJ^La , Igjc. IjjAal ^^lll (Ja^lll 4alk ^JJ jj^> jAaijj 

jA LaJ jjSilll j-a UxAaj a-lLaJI aLA j . lj ja*C V] jaS*! V cJUaJ^U Ll-lLc 
. . , jjiJlj JjAj lii) l"n^» j-a LlaJL^a ^ 

4 oj.Vqll ClllSjLall "(jiLujj a La o^liSl o^Uc. (^jjsG 

tlllSjjaiSl lilli (JS jSLj j ! (JLa-all IAA ^ j<iTnu’i f£. jJail . 4jAaj j-aJI 
LalSj — a jAlaJlj 4-a.j-\h'iill t_Jaj 4j^aj^xkLall 4_jj L.lili.ii Vl 

ILLala , ^Luojll t—lla jC- tluAaJl lijjLaj j] ILa 4(JUJaVl t_lla] 4joijLa-a Aal 
V4 . >i j jx 4-aJ^3 4. i m n aljj CllSj jJ^J a liljA: V 

jjlc ^ Kevorkian jLSjjiiS jjlS^Jl Jla j ^ > 4 . *1 ISa. 4 ^.Uj jaJ 
^tlil LjAic , 4^4^.jll 4j^saL^aj jVJa] (_gLc. L^C-LoU j^i 4 juj — (JLaC-Vl 



(jj , <daJ^aJI A <n Vqll dl£^)La3l (J^-a (_Ja«j3 A jajuttjj 4_£i3 dlS Jj ^Lal (_^<a J3I 
A .ajLmll I J aALoiaJ (JlqdVIj — dj-aj dl£jj3a3l j-a ajja3l liljp 

, Ljjl» ad a <jale J “Laj^a (^g-aljj (J ^Lauj jjI <3 — A <dqll JUJI 

Sk Sale'll jl JjlVlII (J*-a 4 _a1£ Aj)j ^Ijjf ^-alaaJ! dLumuj-al] - V 

oAA ja jajLJ La (jlfLa Aa.jJ Jljj V , (jjuta. .^IjjVI ftGA J-4Jj 

(JJaj Jhj . l$Jd Jj aSj .S-liaJI >.-ill dlL 4 aj.Vqll dluuuoJa3l 

(Ja . 4ejli3l dleja-a3lj ^d3l iil3j (jc. IdJU^ ^Ujjai^aJI 4_Jje £jld 
Sdau dljLa J ^LajA^U SjjjaII dLuuoija3l aLa (J3oj ILLa3 LajJ (dJeLaG 
?(jdl jl ^gk ASul^) j^l^JI (jC. 

i_ijLujVI laj AalGjea3l ■‘UauuII (J ariuG !/la Idla. IjJjuoI JjGG J d-ijl (j] 

, laiida Lajoil 4jle (Jj3Jal (Jj ■ *^le-'}/l jl (Jjlijll ^’l» a dla'N ILj *daldj 
, iil3Lj 1.1}^ JLG J 4-*Sjle (jl ^Jju ILAj jJ-ijJall ^3 <3La3l A-i^Jj 

J 3 nl-nll J ^ifLLall jaflG (Jj t"u J Jl Ja3lj t-JLuoVl ?djljl 

Harvard Business Review <La-a ^ jj^-a jl J lira. jjfL Jl . IJ ^^jJI 

fcSlS3 (JG-a clg-ia yiLa (JS jljje c, Til Jj (jilaiaaJlj A a~> a->33 Iajoij lj*daj 

! ; (JliLal! Jc- 3 j».daj J jl tSlaJI i_iid aa ji3l AjjaVI 

dl^JI (Jj3 j-a <3La*Gjail Jjau VJ . -3aa2 3 j3»3l U^.JJ£G3I dl£ Jo 3 (jaaLi. 

", ^£31 £jailj ^IGjVIj A >.-n.-i-Via3l 4jelda3l dl£^)La3l jl ^daj^^ll 
I La jc. LlGS dlja Sj-a dlL . a m.Vig 31 Sale.'}/ (jjflaG3l 3)lLa Lkj 

^k dulj Laaje j^3j .Sao^. a l^jl <3 aj cJj^/ da^jj ^jda^a3l 

SjjplS <jjou31j ^^a" AL^yi aLa jL (JjU 3I eleaVI td3L <jjlG3l ^\^L^ill 

j! liljajja SI Cjl aialjdLul 3 (jdj lujaSI (Jijj AijC. ( _ s j*J (_sL3! ^Haj^aaSI ILa (* ) 

jl_jdVI S_ajj jl 4 jjjl] Ida. jSjS/l ^jj_)aSI ‘ _''' Jl jl_rajl Jl (_llja.S/l dVliiial 

.(.(a) .SajluiSI CjIc.^) j-allj 





ajjjll 4. ua'l'L (JaxJI (_gi (j<-i>.-rVilt jl£ La (JLaC-VI (JLa^a 4jLLall 
lja~al l_i1j£]| (jjlc.1 jl ^gic- jl£ cAjc-ll^aSl ojjoll lillii ±uahj "ojoiVl 

jjiuxj (_gill JojoijIIj tajbVI (_gi A KMia'I jA jLal'^l j£3 .ojfLall alA oelj3 

. 4JLuojll i_J jdkJ 4_i3 

£-LL-a ^3 dll jLjjoJI ^Lii] >ijc. -ijjS 4£jd 4jlsca La o^lc-j j£j ^11 

4jujjuJI 1$ ■aj.vi'i die- jJLj^La LjojI 4JiI*a Laj t jjjjjl*JI jjall 

Ji.ii ^^£3 Jalc. l sji*^lj joj j$Jaj (jl aj V ?Lalc- ji£Li JJi 

4-\I^j jJLjjlSLa 4 £jjoi jl Jjj 3 4£jd j£j ^lj .^loiVI 4jLaC. (_gi 1 ijmVi 
1 J^J -lie- jjLij (_gill JLlill 4 -s' -a, \ LoilS , LaLaJ Jj to jjii (—lti£] 

. 4£ jjaill Jaju 1 la. 4ijj J 4i j*_a 
lj^-a Jl . A m.Vig 11 Sllc.j Sj£a (_gi 4 >II Sllc-V lja.j V 4j| ^gjau llAj 
IjlaJI ^Uaill jL 4.Li'4II 1 g ijev 4 <nVi'l aj£lll lilL tLilLa Ij-s all g^Lli'l Jjc^. 

^gk Sllla. 4c-.ll 4 jI £-a (JaljiLall jLalVI t. Umij j£lj , JaxJLj ^jL I—Sjjoi 
(_ gl , £(_gjoi J£ 4 mi.ViA Sllc.j Jjj (_g. fr . MiJ 4 miS*i £jjxl J£ -la-l SjIlVI 
t_a£j V IlLala . i_lUall .lie. ~j.la*i" IjALa. "(jjlLaJII jI£jjVI" J*-aj (jl Ilia 
4_i j£ jx^Ul (_jJj JjVi'l j 4Kjg II Sllc-jj 4qjL-»\l ^jjj 4 >»i,ligII Sllc.j jc. 

^ Q~.l l J I .luj 

(j^ajpii , JLaC.^1 Sjlll (jk jjImaLa 4_ajll 4-i.\t'Vi" £CaI jail JLiil jl jl jl - A 
Jill ^gq'-s; jAUaii jl V jjjqjq^ jjjj-la jjjjai (_glc. Jaju jl Lij 

.4jujljlll Clilja^a. 

^£Jl] (j^il ~s Mil (_g^C. 41* > >il i."l^ jlaj .J ^!iUaJjail 4 jujIj1j j»jSI Clu£ 

(_gj ljj£jj jl duLLj SlaJlall tllLlVjll Jib JLatVL 4 *joiIj 4ij*-a 

I j» , *n^i !il*a jjill ojlill (_gl t jjjLla-all jjj.^jsnll jlaS j-« ^■ ic - frLajoil 

(Jjbljji jjLaaj j-ac. dil^jl V LiA Lilj . Lal.Vnuaj IjJJ^ ISjS jjfr'n^ij jl 
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AjsS^ Is Jill y tlul £j^aJ jl (Jjla.) , jjlLaaJl jjjliill jc. (Jj ol jjj£„ill 
.(jjjijjaa. jjjLu ^aIjj j- 4 eLajuib 

a-ilgjai (Jo-tj 4aul)Ul J (_£ ja. j- 4 - 4 >^1 V La j^Al*ul 

, (JLaC-Vl Sjbb jjiuiaLa 

tlu£ S-lala!! tllLYjll J jjaiaVl jaj (_£jaj a-LllVl tlul£ jja tllljiui .lla 
, (_Ja*J 1 t - i-n 4jjAi j (JaSj -iLll Ha J IglHu J SjbVl jLual 1 ,'y " jl jlal 
u' lsJ lA* jVl Lai .«.ljjaiVl jLajlu IjaIS cJj t jais 

(—la. jA jjjp^J <jjC- tllSjll !^kj l jjij£ jjjSil jjill ^A (jjjjXall (JjJaal 
(jjjj jj ja^j] , jc. 1 ja£ jyjl t im jaJI j-a j£J j . (Jaj«J1 

, A Ig > uj 4ju jjoi tliLilal 

V J-iC-j — jj.1a11 t U.Via J Ja3 IjLaxj j»l L-alajoil lalj jl eliill jAj 
— clil^jjai jc. Jjjj Lai (_JaI£ ^ jiL Ja3 (_Ja*j ^»1 "ia Aj (JaL 

jc. 4 jjKj (JaxII l-^ 3 ,4-uilj.iJI o^)aa. (Jab jjjj^a -»gl»Vini lililj 

S jbVl jc. CllLjJajj jUbVI (jljc.) jc- <—i£ll 4alaJ jaj j . jbjuall 
, <UjjjjbJl Jc. (JjjLoiI jS^J^l (JAjl jljSl jc. tllVLaj 

:<1iaIaj ^lVi oLa (JIaC.^/ 1 Sjbj 0 aLjJ Jc. t_Sj*jllj Vjl l^lilj 
aiAj) 1(J JLall Julalllj (jjjjaull J tiljaj JIa A n.-n.-iVi JLaC-V ^giS 
cliA ^gic-lj i^^A, LaS "e-iia. Sjbj 11 Ukl j»j (.SjbVl (_gi tliuul tliLuolj^ll 

Lu.il jau . Ak ^)a .J <AujLaA Lajjj (^Wll 1 qnLil jj£j jba.Vl (J>»»j (_gi l^jl 
La jj3j*J (j^aLajl'^ 1 g aU' il^ tajbVl (JjojIAa J Ig aj 1»1 ^»jn oAia. «.Ljjoi1 

, jjJ.jVnll SjUaj (jAa jaaxLj ^1 >yi jA e.Ji> 4j 3 JU^a. jLoia Lu.il jVlj 
A (Ja*j jl (JLaC-Vl ojb] j/im^La S^I^oa (_gic. tillj>^it Juu 
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j_j-a (Jiljjj i CllSjjl (j>i» \\ <3j-a^a AS^yl j_£a] ^_g^)luduil 
lIujj A3j , La ^gk Cff® (J^>“^ Sjlulxa ^33J ^sJ 

^ a dji^^Loil ^ 1 La £ 1 (_J-Ujuill ■' *\ *X\ ^ 1 *i l i-N- 1 a ■*. 1 -x. *i ~ 1 L‘i\ i | 

. . . £-aj^all 

A^.1 l_uuJI 1a$J ,4-uljJ Cj^iLil AaS o^J * jaLuia AjUjlS 4_^Laj Cjluu-uj^i - A, 
IjjAa otj-all 4-UjJI Ia^Jj c .O'® cJ^^' SjIa^U La.A^aj "(__>Aaj^aj]l 11 

AaLaC." 4. jam* ^gk '^I^IAa" A aK ^jjjm'l^all (Jaximj , ^j-a (JjlaSl 

, ^jj^yJLall ^j-a AjAxJI j f.LJaS/1 A \* 3j La ^A aIiJaaII j , "Aa^l^a. 

\ g ^LL-^aj J^aL L jAi. Igjjjoij t ng'iah'il ^Ic. /j^La*J jjj jjij V (j j jjAaJli 

lat~- dl*JJ (jjSjla die A*jj . \ g 'la ^jj;>.olVn f .I ual (jjaasSJ aAlc.j 
, Cal£jjall ^allc. Cal I 

A -s' -s \ CaL .n .i jaJls . a j)\ aLU l^.A jaj dL (jl AjSj A3 Aal jAjj 

A lai 1 g "l a j:*. (jV ^Ida Vj c^Uakjl !)Llj LajA (jLCadlj Aalc-j] 

Igalj ela. LaK aIjIaj eAjd ^jlVn SaIc.] jl 4 ^LuaVI JJJJ eAjd A j-sj*ljAml 

. Ajd (_gAj3n (Jjojj j 

(j>iir \ Cl.ulj (_g-ijl £-a ^£jl-}l cl 4 *^ 4ajjjl 4ajlLa Ia jA^i. ^gk Aal&jllj 
alkali (JJaj ((illA £-aj . J j£a]I j)a jy jllaaJI j j)jfslall (jjjAjajjll a-La j^)ll 
IaI .I—IAIjaII (ja jjj£JI J.A$J Cal£jja]l ^Jlc- IgaS Asa <3La. ^ IgjjLjaSl 
Ajaj] LiLal t_g.\l3 nil ^SUail ^ «.Luull ^j-a AjjaSL LjC-A 

J] 

4-i.l^aJl LS^ I—lljJaj-a-all <joUJj Lajj dll^jJaj Ala 

^jA cl^JuS-a {^k (_>ui?J V l$lS? "i—ii*jl" JjSI . CjULoOuiaII (Jla.] ^ 
,<a.jl ^gk (Ja*J 1 L'n^tj (jlajl Jc. ^jaJ La <_JJJ <ajI A 
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Cjla^kl] Morgan Stanley jjLa^J a-bjjill j] JjSl <jj£LU) 

dulSj l1 1 >i jl dllaijall Jlbj (Jjl Jail (j£Lal (Jab (j^LaJU l^jjb i4_l]Lall 
(.dlVjljdllj (j^aalaJl (JjjQall J f -»g nKo 
.lie. 4ili_a l -jjlS (Jabj (Ja*J 1 j)£Lal (jC- l.j* j «.laj (Jla cs^J 

Jc- (Jlbuol (j-a Jlbj (jjS-a"'!! ^ 4 *-aJ 4-lbLail a jLij (Jjl jjJj^a 

J (_£jaj Lai Ig ■> t. nun jjjLll IjJjjjAaII jL£ (Jj3 (j-a CllLiaJLjall 
4 t mii j^all ^_U-aJ l^Aj , (Jabl! (_Jjjai ^g-aLal 1 jLia (jj.iaj V C^iljll 
Lg-u>flj .Wl°l , Ua Lja j-a ^Lu JL«al (jfL jl (jia 1 4jall*-a J jn Ljuj-a 

^»^c. (j-a .la^l 4LjJa Cjibjaj 4jjLa -Laical a jj>..-> 5 dlLjj (jjj La (Jliij 

■ ^Lail fe l 

■lb*J 1 —JjiuiVI I La . i_g jl 1 (J-axll J 4i jail l_ljLail lillL jps (jjojAil 
Jiibll r l jiaVl Jo baSUll aibll ^_bj i jAbll LLju ^1 Jo 

(j jla jajj (jjjSjall (jjjj^aHi , (Jjj-aC- ^3j 4^ jLIui a jji. (jC. LL-lJ ^jaiUll 
c4ijall jJ.Xaj , (jjLjajj V ^jla 43j*-a j-a ^->g 'iSaj (_gLll ^ISII (JjAJtU 
^'ig all jJ.Xall IsJLa t(Jj*j (_£-ljVl (j£j ^1 (jj lali-a (Jlaj ^La.ill jtj (j-ajj 
. "jpLa.ill (Jj*j lL 1 *^ (jC- tS~$\ diaSjj ILj" (_g£-^J (_gLll 
(jjSj 33 4 jn.amiyI (j3ajVl (j£l . . . 4ja.la.jll e-filLuVI (j-a ojlc a-Luaill jSnil 
<^3 (_£Jaj La IjjJ (jl (jjujLi'Luj V (jjjJ-lall (j-a jjS 11 (jl lillL ll{U IjjoiI 

(jjLjll ClsLa-lall ^3 Sj j Clslaaiall ^..u-aj Clna -»g*il jqujjl ^^jJajSn (jjjUall 
(jljAaJl ^Jaajj dlLliJajVl j C VamVl Li-sj (jl 1 nb . (bdKj Lafuia) 

.ajajS aAalj Sjjlj cJb - 4 lJ^- 1^ Lt-a ^xaajl lL^ (_g^ 
(jLa lillLl . “LLalS a jjJ UjJ (jl Aau 4 j1aj 11 4jakj ^gjj Ij^C. ^3 Ujl ^abl 
, Ibi 4l L_ijjJal (jlj i JJa>-l ^alj <_J-oLj jaJ-iSlj f ->Tia 'll Cli3 3 !! 
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ui j£ fL* aAA 4-lLuLa f\J{\ aAA Sjbyi AiLub^l - ^ * 

,4_^Jxujj a jj*-ua dilc. yu Jl*a ( _ f lc- 

(H c. Harvard Business Review <L?-a Cj jJij) 


hl^l\ cjULuli fcUl! L^jbJI 

4_aasliJl j jpjJVI (jjjjAall (Jj-a3 4_ijl£aL jlajc-Vl (jj 

1 (jl (jflaJ J^Vl (_glc- ^j j Ja^ja (jc. LnlvVillj 

^j| jLixJl >>ill ^.jJa^A j f.^La]l ^JUJli . 4.jamj 4jjjjJaJ ClsLa^Lcall ^glc. 
<Jxau 4 jjIj lIiULuj 4jljpa.l (j£aJ £jliijJl j j ajjjLllj 

(_g-i*J IaAj . I^jIxjlIjuo) J£aaJj ^Uadjlj 1 g aj.Vq"i (j£aj ^aV'ij 4-iLaa 

^»1 'LllLajLtall Lja.j]jj£j" jSJuolj ClsSjC. tiilli (Jajij (jl *■ 'LaJaj'^l (jl 

'LAaLoJl jl 4 j 1£J1 4 alVlVl'j A alVll" *1 "a jMjuiI tllLajla-a A ah'il" 

(_gjajll s—iJJ jilllj) (MIS) Sjl^VI dlLajia-a CllLajJala ^g-ajou La J^a^a ^»1 

(_gj31 4jlaa»]l CjljLull oA^J (jl i_Lai jail (ja (j£l , (^AsVla t"vwVl La Jj)g hi 

; (_gA j ioyl& dl^/Li. (_gi (jaij la£ LaC-lj 1 nl-s A alVi^ 1 aAA -laiixj Igjlr. 
Vj <s /Jill ^jJJ j£iij (<Jly a II SJj-la-a AjL^iII dl Laj-Lta-f/ jiLa LJlc- - ) 


ClsLajlxall (ja jj!i£j . 4_a^_aJ/ 4 Ja QLf/j ■‘UjL^ajsV/ ^UC- <Ja /yxJL JalaJ 
c^/laaS (<uLd 4 q j'q-t ^jaaaj y t"\l j-sj“il1 4 ag a ^jjxj (_gjll 

(Jjjjaia dljaaa S^)fj t(Ja*-a]l (JklA ^IjaJl ‘(jjJ^ '^‘•J (_ s -i c - J^jLtjll 
. dlLajlaua ^Uai ^gi (J^.Aj ^ 1 g 'iSl JJ-Xall dlLajlsua I^JIS oAA C(_g-ajSA. 

(jjjj-s a jl JU-j (j-a dll^ljoi (ja 4jl ja ajjyaaii 4 u^vs joi CllLa^jLia 

'iuiV/ Jjflj yii ^ T in Laa £ a^'i 4 ifi^if/ (JjLa jLt^aJI j>a jlu£J/ - 

4iAjj JJAal (JjJaSl (jl (_gAAjll (ja . A j-yj'ilyluiYI Aic. (Jbtill 
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dlLajla-al! aLA 4_^Jl*-al ^j^/UI CliSjJI 3-i» >>i i ^)».i\'iJ j ajjLSJI dAa^Ltall 
(Jl 3^ 4^ jjoi CllaLs ^ ^ A » ^»lc. (_Jj3 , 4-aLal 4 * Ay a ClsLa ^latall (j j$H (jl 
<—S^)C. La ^)aVl £_£.}L dLa^ia 4jj£iJI (j-a ^^ill l.3$J Lul^) VlLa 

^LaiSVI (ja LS^ C '^ UJ^ "SBU’S 4j-^jll jlmVI (JLaC-VI dll^j" _J 

(JLac-VI dil^.j <ja L)J^ '^Sectors dilc-LLa" tlia-iS ^ 4 jjIj.i1Ij 

^laaull (_jjiaia £3^)3 t 3 i » .>> n tlul£ aja (J£ ;4_iajLj| jpjuo^l 

(j£3 „ LtJJ joi AjjjjjJall CllLa jlxall ll»jhnl j ^3 (ja \ j\» \\ Sjl-iVI 

4£Oaaa3l (ja ILa Lunj £-Uaaj '*~ l J.V^ a-LuJ (jl ^3 (ja£j 4 K.o^ll 

CjULuil jl-iia LaS , l^jo»aj ClsLa^jlxall ^)Aj^. (JI_j^VI i—llc-l ^3 
4£jja (jjjJjiilll jL£ (jl (jfLaJ dllc.Ua3 4lui (j^ajj^ai-J 4 » a-s oil 

£jaj (jl (Jja^> ?lgjjjuoljj aM* oil 4, mm jail (Jja. 

. jUuiVi (jjj S^jJ La (_jjj (jl (jjj Laj] dlLliJI <J jjJ 4_) jialj (. jail 
<jJ jAj Richard Neustadt 3 jLLLj ^la (jUJI I La ^ j 

^jic. (3^*3 4 a, Wlall tllLVj3l «.Luojj (ja 33c- 3jc ClsLajlatall tlj|3lc 

(^i (jjjJJjll 3C LaJ (_gLll j»l*JI 4. au^-ill (ja CllLajlxall 4“unjl ^LjIs lillL 
Vj 4^1jll Cjlc^Ualuol Vj ^L^lall Vj iJLuaa-ill jlkkVl 4jjj 
I g»ia-sj 3^ 4 -uj ja-ta-W clu^aLUJI (ja dlLjJlj jA (Jj U <jLilll JajlaJI 
, , . 4_aLal 4^vjjJaall LLjakll (_yiaJI t—ulaJI 4j a-^gjJaaS 4jA3 3 * (jaJJjll 
alfc Llljaaj) 4jjS^)all 4j| jLiaojal jjAa 4 t.ii’i jA jjjSj (jl 4alc. 

"„ (m. 

^ ■■ it . <3 ^-9 cdJj Jjjj _>ti IA a. / ^a.lla 4 'jf i ^i f/ <—jLq jlt^aJI (ja ^uLLf/ (jj - V 

(jl <■ - 1 -SJ : "SaLaa ^ Cja_j3l (jaaaal CllLajLtall ^tlaL . lIiLlsujIj^Lu. jV/ 

ijjaj 4 "(jjlii." frl^Vlj Clslc-jillj C 1 iIa^.VI j_g£J (jJ*-a (jaj ^jJafll: 

CLlSjll (ja c?® 3 ^^^^ ^a-sTl CjSjJI (ja 
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^ n^i Lai . ^J-aj^aj]l jui<a (Jj.1^. ALjA ^ If- jjjla'il' ollA ^.iijj ^^1 
La Lille. (^-olip (_Lae jA j i^/lelij UajJai (jjfL) (jl (-l 1)1 j-s jli J^jjui^/I 

jl Li'Tj/l jjJ jjAaII Li"i i >n Vj t^iil jal <J jj3 4jl -si > ill (jjSj 

, (jj-ag-aJI (jjlijll (j^ioiallall t. Lojjj 4 jL^i dlLajLeall ^-U-aJ 
. l$J (j£<u y AjL^aJI tllLa (_jx> jljAa -iaj __j - £ 

CllLLal Vi 11 £-jJ=dLi j Aijjjio jje Lgil 4-aelill diLojla-all ^ (jJajpSL) 

(jl LgJ (jJajliia tJjlLaHj iA jLioll ullLajI*-aJI Lol . o jjj£JI dil jjVlII j 
O^j ■ Llp^j jS I j^-l j Vjl (_5^a < 'y*Sljj uj^ 

(jia lejjai -Iwil (j_j!$J (jl L/LaJ <jL-all ClsLa^la-alls uillj (jn^e ^sljll 
(_Ji3 (_j1 - ^»£ll 4jlae LajJ ^ijJaJ La e^gjai till! 'lA , 4-aelill ClsLajla-all 
el_jjai — ^g»a£ (JjjL} 3 ^Liil (_gi (_Lae (j-a (JSj . dllijji^lyi eAA (JxSj (jl 
i—kj^pall jl-lLo — A »<il-sII dilejjLxil jl ^n^i-a ^ i—il >n-\ 1 

(_jlj LaSij , ^jj^aLa jje jl Djj^aLa (jlS |jj Lae jlaill l—S^j^ai (J<Tl^> all 
Lijlrsll l (je () He • ^le) £jljll ojjjaI ^ Eli Devons jijip ( _ S -L) 
^e^jllij t<ijlilll 4_LalLtll L_ljaJI (jU 4 j'll lijjill CllljjUall ^tii] ^-IL^al 
jaijll LalW ! (Jli j] cllliLlill £-a^ eLlil 4 jjI Jilirll ClsLjal jjsV I (j-a 

(jl V 4jl lilli c4jle 1 S3±a LaSj Lxjj sjjS (j-o V jjLa ^Ik-aJ 

’ dlla-L-fltaJ 4 ^lijVI ^^e-H LalLa-j ... Uaik Ail dull -Lu^Ue < 2 »aa. 

", (JJO^Lall L-lliSlI Lo£ <ull^illj A Li Lull (Jl in^"l l^ili 

ajjaO (jl (jS-oJj dlli^Sj Jjxs <-aelill CllLojlxiall j) ^3 ^jJallij 

j»jjll I g»a>>n <*jLoi (jjj jLi^J Lfcplj L)^J ■ 1 

jyjj (jjjaiallall ^.1 ^-a a-l^ill ^Ltia Jjlijj AA jjJu (jjxig -all (jjL jll A^l (jli 
^gjll Aju il All (j}3j i_ajj^aillj JJjmj ^3 alieLja ^3 AiL^all (jli ^ill 4 qjq^ 
0e^lo LP LgjeajujJ oJi^lj A i^>3 (j j£j Lojj lilli (j-o JM^Ij ?1 g»ma 
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£-aj jjuoVIj AiLtlall Cll jj»JIj 4jAaLaJl JljjVl JUj (j-® 1 Jp£l LSj 
^jjli La jac. j , JaJl ^ jaaj 43 JjVl (jl V] c4J5Laa11 44sj 43 ejikVl a4A (jl 
C^)£flil 4i^)3uallj CllLajLuall ^»4ijj 4 Jjao] 1 ullljLJl (jl (j-® (_glc- ^ t£^ 

.<a£=J 1 ^ ^1 ^ ^obll ^UUJI J V] 

(> n n ^ 44Ij^j) 


jJall AjluL UaaJl 

(_^uS|jjjSLa (jdjjjjiui plL 

4jja]1 ^J, » jj (jl 41 aC. (_gi ^ . uiLu VI 4i4A (jjj£lj4Vl (jjaiiSI c-IaIc. 4^.1 Jaji. 

41 a]L H . 4 Jiiuij La (jl Aa .jj , (jjAl jjllj i^jLajLtAll (jC- (jjoUl j <aj^ja (jc. 
jl cIiI^Soxa])j JjVI j»C.J i_i£ 4 gj Igjc. ClaJl LSJ^i (_jJl CjIajIxaII jjA 

(jl Ia jj4a j£a 1 4] il 4 gJ , UjlA 4 l ^gk IgJ laiLa.jj Igj jfjaj l j!ll\ ClsLAal jfjsVl 
La 4 j^aa 3 4 jjj 4 a &14 4J4I (jc. ‘■"^ JJ j $3 t 4 jl »j;a 4 jjj 43 4 *m a 4 jaojjp 4 Ja^. 
Jj Vi>hj 4 j 1 a*J 1 4 jVJ 1 jps ‘ ■ ( 43^1 4 _^.j ^Jc. Au^ajpkj jl) ta 4 aj*Jj al^)j 

43 t" l\ »jja 11 (jl A h^LLa 4 j^aj 4 jc.lij 0 jj ja 4 jaujjJl 4 _LisJ 1 (jl 4 jjJaj 3 CllLljl 
t“ll»jjAll JsVj Ajajjjpll aIasJI jjc- a 4 c. JaIjC. LJojI 4 ^jJ 4 jl lilli t Cj 41 4 jl 
J *3 (j^AJj . 4 _a 4 aja 31 A-\ vsy t'lnl (jl SAi^aII 4J46U (jSaAJ V t^JLaJI a 4 $Jj . 4 l 4 jp 

J*. (JjjAaaJI s4a J4l*j (jA^jll Cy 6 a j'sjjjall a 1a VI (. a\qjj Jlilv L>® t -^-' 

(jja. IJj .^AJajya 4 1 > Pi^ill jjjfaj 43 Clil» jjaII c''nP<q-s'4 )jj_3 ,o4j^a jjc. 4J4I 
L)Saj 4j4jC. 4 -y y\W Clul^j t4alia, a *1 a ^gk o4C. Clll^jA 4±a^JI C. jlajl 

4 1a^> 11 (j4aliajLl jjL (Jj 4i4j^a a (j^J jJ (."'UjjaII (jL 4iL 4^U1 

^4 J V] <u^V' J Sdjjii' c ^* 11 Jjfc (> Aji J-.J . 4 Aj^VI 

4aui 4 (jl 4jjJa j3 djLijV o4j^.jJ 1 4i^Ul j& 4ja 1*J1 jiajll 4 ^jx j 
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(jc. I jpa n (jl (jabll ailc. (ja (j£3j . Jj3xa c^lb (_$l (jji 4a-iaj^g t"il »jjall 

, 4 . >.-vli 4jj 

tuhVa a 4 au3 Jjjj <^1 CilajlxAll jSiil (ji U*_Ja (ja 
L^ja^a ^JC- i.-in'i ^a3) Cjlajlxall j£ill Lm jj£| 

ijjj c _ s IlS3 dlLajlxall j£idj (jl baula (ja (jaj , ajjj^all jai <_ula liUliAj 
Cal J 33 J , Igl-t 1^1 ^iC- dmj < _ s HSI dlLa jlxall j£ idj Laa jj£I Lil ,Vm a 4^> >^-i 
44aalb ) * * ( jlij 433 j (Jj.vj*i»j La Clslijja (jjj^im ailc- (jjiajall (jl ^Ic. cjjlajll 
4*a (jaj . 4aalb £ » (jc. LfcjSi: ^3 43ill liliV ixa ijjp Ills 4 jJLJI a.bbVI Lai 
1 43 ill ilua (ja j _5 jLiilL 4jJaalill j aiijall <JiL/l (jjjSiiij jySfLLlall iaj (_£^)al 
(jc. Jaa3 j*i V (jaj lij .4jalb H » ^JLlj (jilllaJI ^ 43ill Jiata (jl (jail CLua 
.aiia 433 j jAill ^ Jlaj Lfciaj LalLa (j£lj taiJja 4lil 

^Ijoi ^3 a jlfljjl ilijl I aK jjiall (jl iaj ejliVI (_g3 lilli (jiJaJ bijJ lijj 
(JHa. (ja 4jaaaj ( _ s all illLajlxall ^ ajplflllj 4aiaojll 4 JaC- ilijl t—Uaaball 
jl tjjjS^u eVj*3 . ^)aall ebalj (jj-iC-Loiall Jaa 4jjoijj^)a dlbjhaia 4 <tj-i a 
a ijjail dlLa^jlxall j)jaib lillilj 4 ra. .11 (jl jjiall ijjj La j)^3 j*j a*j| j jjlaJ 

. (^liLl jaj (^3c. 

2 -a ?dllc-Laall Jib Caljl jail Caiibl lil jbajVI ^Lual (jlaj J*3 

(ja jl ja. iVI dllc-baall (jl jJjuG 4jil 4aJ (jl ja*^l 43J3a — l LaVI 

Laijc. jjhiTlj jajj ajAlla oliA j) "group think kc-Loall jls" JLi.il JLLa 
t_ajLallj jill (jjjn->j ^blbj ‘LjaatJ Ig >>n»;j lAillfll 4-aC-li 4x-Laall ^Jaaaj 

...(^Icladal 

^ Ucli ii^ La liAj fl£aVl J^Ual ^ jUajVI ja jai 4auj 
b j£j bib ial .4aiJaJI ^aSall J\ 1*3 V ^1 Calialuall jAj Vt J>31 
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, tillLS (jjSij V Igjl £-a Igjlj A *m o dlljLc. J jj3 4ilij IjjJj 

(jl JJC. .4iLs jp£l liil Jja ^JU^aJ lAliiij ^gjll CllLajLuall Cls.ll.ijl LaK 4jl ,Vq'l» j 
a-SLs j .S^a-a ClsLajl*-all (jo .Isjoll ^ J- 1 5(_$l jll ILa -lijj (gJJjalill JjlJI 
,, ,, LuIjIjS 43.S SjjjjJalLj (j1 n-\ \ jl jj-S Ja. ^glc. liilj Ljjflj ^a 
V J^a SJILoll dLa ^gi Igjc. Ljj-S^j Jill AjjjLuII d^LoLaJL jJ-loll Jja ILj 

JSjjj La I La j . Ajjailla jl AjL-o j J jl Ajjoi jjjo AlC- <jjHL*JI (jial jSal Li's L .ij 
jo (_5 jj£JI 4jjll»ll jl -LpL^ajisVI CliLsjiajll ^jq-n jl <ooaLkjj 1 1,laa«j jjoVI 

Jolsu <_SjLol (j] 4 JLioJI jjjjai ^gic. J .AjjlgJI A_ij^LLa*Jil (jjajpSJ ojILVI ^a dsLj jlajll 
'LL jlaj jjjJI jl lg-a$a Li’!> in ^ j$3 44_Uvlsc- ^ ^iljJ (joaLio £o jj-lall 

jV a i/il•*>jj itillL <a jxo ^gjj Jj_ujj a^.jj V , (jjiallall ILa Llsljlja IajjjIj 
(J jj3 Jjojo jjjj.So3l <^.1 jJ _jkl laj Ale j ILj , Clsl jiull ^gjc. Aju^aC- 4_l£)Li*JI 
Jill dlL^ajJI J£ jo L_iaj^al (_g -SaLill I La JaJ j , Igl'slqci <1 jLi-a j -=UjLLic.LUI Jl o'Kl 
J>oTaj ^ 4ji>UaJI jlLaa (jl lillL jo IjjoiI jA Laj .Igg-sljJ (jl JJ-loll (glc- jJJUJ 
jl 'N t'iill 4-La jLall ^ joLill 4ejjiJI 4 jlfLa J£ jjlii <jj Jj , ^»AA^.j jj> palioll (glc 

ejjj£ V CIsLsSjLj (jo <dlL JjLaJ Laj dl^/l > XiL/l JUaC-l 4 jAUa 4 - inn (jj^ 

L^lajj Ia,\;j^"iI (Jjjjj^oj Jjia-a L_ 1 jLoiIj I g * o Jolajll ^gJujjj 4, > mu jo JS ^3 1^. 

(jl llllc- L_taj .<1 (_g. < U^illl 4 j^j (j^lj -iaj .^Ualuioll jJ3 4jjlmll l^jljilj 

. La jj LI^-j-o (jojl Jj jUI (jl 4_S j*j Ljjl ^o f LaLU ^»Jajj 

(> <\ ^ . f Li CjIJ^ j) 

Jjj^LLJI (jia*j ! (jjj,nil jU£ 
^jjjoio (ijlA ffij 

(jjj.\;q nil (jjjjAoll jLjS (jjj jLiujVI ^“lj ^ j.u* 1 j-alioll 

diLjaJjaj <juoIjJ 4 j' I La ^-slun lj jC-J I^J . aJLaJlo]' ^IjLjV jll (_^i <U^aLkjj 
, Ia^. AjjjIaJ fLjVI oLa (gi (jj^olflJ jA (jl j l.ojm V (jjj.^janil jLjS 
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j] ■ 'n-v (JaC. l^Aj . jy>Y/ (Jl jJj jjj*Jj jgj.TjjVif/ j\j£ jA (jj^yaLLaJI t Y jl 

La-lie Jj jja.JJU LaJjc cJLaJt Y (jjJjjdUll jLl£ jA j j^aLLJI i LuLj j 

4ij*-a jfjjj Y (jjJ^Uajall jL£ jLaS ^gia . jjavJjJ <— ijjai f a^-i/ f a^J Ijg'ij 

^ JIjaVI jjXAau jLSJI aYj$i t(_>uL Y . algjjl .ijc- Yj £tjl jll 

4iLjaYL 4-J jlAjll La ^jAS»a Lkl 4 jjoU (JaC. ILAj , <—1*111 l L.on.a 
, a_u«111 SjjJ jAi JUal alLI ^JjUaJl 4 _ s ic. jj^jaII JLall (_L«j ^Jl 
jL£j , "<C.^i. I—L^aj" Ja*JI ILa ^Jc. jjiljaj j£jJI jJC-Y 

■i^UI t^JJL cliA <C..iaJlj . "<■ L^aill" jjj jfJj (jjWlj 

Oj ^ (jl jjYI ^L j£j A j)j . LIjUall ^gic. a jAUa (j! jjYI Jj-aaSl jL 

.ajJ^ ^C-JaoJ jjaJlj JouYI jjxJaJjuiJ Ija^ 

(_gl . liAi;/ LL^/ ) ‘"'V LaJic. J/jaYI jAj,jq"if/ jLi£ jo jjjALLa Jl f-ay ] ( LjJLj 

I La (jl ^£J -}£jl j . ( ->g jl^> mi’ll aljjl <3jUall (jA JIjaYI £-aa. (jj»jL>"nnj ^j] 

A ILiaj (jjajjuij (jl Ig jlc. (jl jAjj L] 4jqjq^ jLaii <J*J ^ Jjax^j Y JaYI 
aYjA <J (Ji.Jjjuo (_gLll jlAjll La IjljVi t“ll»^ (j]j ,4 -IjAL JajjA 

<-aj£JI M ^aA — ciiaj]| Jljla 1 jjas jjj^jLj i_a jj-o . (j j^aISaII 

^jjll CjLU jll Jaual (_Sj*J Jj aC (J^LaJI (Jjjjaall jlajl C(j^jjjaJ Y1 ". I g K 

| "lajla^a" LaojI d±jl jjSj j]l . j-u’nq nil jL£ Lh 1 jj j^LLall 

ft jaUaII (jA ^ jill I La ^ 

(_ La .juj (_J^.I jA LJsjI (Jl jaY/ jjiau j-U,l.wi’i II jL^ jA jJJA LLaJI i Ltj/j 
tillj ^ I ^ ,n| j| 4_aj|j]| (jljjYI tdlj t. iL^I 

JJ^YI Laal J IjjaJ jjj.jq nil aYjA (jA (jjjAlLall jl ^aC-jJj . ■A h^>UI 
4 L-s a ajl^-a jjj^JaJ JiS ^jl Y] 'Lllc-Uj ^jISjja ejlj] ^ alAJj IjSa 
jj JHall (J^fao <_yl^- J .^LjYI (_g-laJ aJj^a. jjJaJ jjajJaJ LaAic- 
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(jl (Jj3j 4 .lj3a. il jVunt 3SC- £_}3jjll 3 ja*pl alilSp ^glc- . >it j 

V Lgjp jjj£ ^suoiS t<jjaill«]ljj) ~s n 33 3l jalimVI (jl ^»A3a.l i_sjju 
. (JIjpVI Clip.La. lillis £pj o3a.lj <3 jj <• Jjp^J ^aJj (.^r~> n 

^Jc. J^a-aJ ^ L)>y/ ^-ia. (jgj, jq'i'if/ (jp fjh'uuj 

— "JalijaVl elslfLa" ^ p > njj C<AliG (JLpC-VI 3jp1 13Aj . <J jUaJI | a^JjjL*p 
Jaia sUllpll ( _gic- (jjj3jfljjll pVj>A V .lja.jp l$J f V'l» <1111 Ipjj 

(JLa]l ^^ic. LjJojI j jlpjaaj (Jj t (J jill ^ppa u] <jp*Ji i^j jsn 

t**nt )->1uil (j] lajjp ^LaC. 1.3A (jjjll , (JpaJl 13 $j jl j p i uV U 

!?<j1& 

(J£ jp 3alj t - i'l l a ^gk All (jLiuiSI 13A ^gk ajlaiVl jp (_gJ 3 j V j£lj 
0jUlll j CllljJaJj*j]l ^jlj ‘ cs’L)' 1 ^ ^ jLp£ 11 jA jjaVl l3g3 <j 3 (Jjilll (JJjp 
S jCli-a 3*Jj , UaV ilula lllio <JC-L«ua.Vl j <j3l > <olaV 1 ^ajljjjl ^gjllj jVl <jllpll 

. pi jjCaiJl <JjUall jjJC-!>Ul 

(jl ^»jn VI lajjpj bulj jLaill jl£ lj] i<ja»il ^jlaj (j3ll (Jl juJlj 
(_jl ^^3 <jp 1 jlj <iLCaj j jfLi (jl t . Aaj <jl 33JC.1 ?<£ jJlll ^3 jp (_]£ Jp uni £jpjjj 
l3gJ jjuipViplI jj£1 (jl ASJC.1 , jjj£ (_g.1jqn (Jjjuipl <pjala CllljJaJjJiJ <pjj 
jp 1 jpjjoi 33 ^jlj 3J V jjill CllljJaJjxjll jjjl. utu,nl ^»A j-ajt^vsll <aj ^^Jc- 
, (jjj\iq'nll jL£-a <J*Jpll <&l*ll o3A 

Lila t<ja.jll ^IjGaVl 13A pi j] 33 jG (jlj SjIjVI (jnl~> p pLiac.1 jxii lijj 

3l3*Jjoil (_gic. <SjCu <jl Sjljj (jula p (jl (j^al) . (jlajC. ^j33j] llljdjoil (_gic. 

(. (jjj.IjVnll jUS CjLjaJjsiJJ j-aVl 3klj La3jc. p^^joi (_§\ (jp i-ja jp ilaGV 

jjjS (. U^i'ipI juja (_gl .Lajlj £JpaJl (jj^J (jLj ( _ s jJaJ3J 1 jjSI <lj 

^gk (jpp sIjjp (jC. <jjjJjoiJj <3 (j^aj^o~Ci CllljJaJj*j <pjj (jjj.jq nil 
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I jjS (jlliill c-lg-jj (_La_j . A JJjj (jj^j IjjS j_)ia3jj q\ (■ _ 

jjjlj) I^js SjIjL V ^jaij-all jL IajSI UIa^j (J^y 1^3 'slil£-a" 4-aK 

(jC- t“l' h^kl (Jj 3 <lli iillj (j-aa-uJl l^A l—lC-jluy (j]j) . (j jjjlatla 

.("<£ J&\ (_£.ll Sjjp j»A Jjaull" (jl l—fij£j 4 ( _gij j )all AjaAI 

L>° (J^ <UL>ajj cIuujj Jl (jx liliLI jSjj £■ 1 jjSYI liA 

i—flUa-all 4jlgj (jl ^glc. “US (jj*jj dllj (Jaju 

?^a£j |j LaS , 1 jqjq-N Idla (jjSj t_g.\iq'n (Jj^jows j^Sc. 

L&a. L-lC-jj ijAaJl Till (Jj^joiaII (jlS lij t^LjaS (_^a S^lil 4 h~t^La 

, jjjjlS <_ijal Jb <h ;SjaUa 11 ^gi 

(V..^ f b c^) 

J^Iiai u 11 4jLua) )jA IIjIj 

,lijA <Lauj A \ USi\ f-ijJu [j\j Vji jUfl 

CuULjj ^Lil 
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4_) jJ (j_a !4>|J|^>*|TI 4- '-flf-i jjjLS 
Lj ^ g -^ a JjLill] 

Ig Kf . AJjJI <3lj < _ 5 -1c. <-*ff.*W i^j/ — utYL) JioV/j ( a£aJ/ dluiji 

,_J yUl (j I ^gJI Juuii <j/jj . J jJL i_yijffu i <__l ;_3 ^) |111 ff f. ^>xj| Jilluj X 

J£*£? ( ^jJt (_JLxaY/__j f£^JI ijj .i -la./__j __^A 11a Aj I iViW ^.if/ ^jjjLaJI 

Lg Jc. t_i(_ij^u3 AjjLjJI aJUJI Lai. jjisiill 11 a ^jV/ (iV/>I(J aJULoJI 

ojjis jaj yf ij/jy/ jLcy/ ^ jlly/j aJA £-a-y (j-a Ha. 

C. jL jjj (Jjjjja Li! £■ jdu (Jisiill 11 a ( _ 5 -s 3 , ,_jjin i 1 ^jb 

aJjjUI chLJI — JjIj La JjlLuJLj ls Jju y j^ifl — Northcote Parkinson 
", 4_oLu - y £ Li. all LhijJI y~ajJ cJmxJI J-lxii" 1^_J 
Jeffery Pfeffer ji^a j <_$•jlyy j l-jILSJ H_uJjj LldL /Haj 

<J Lui /jluS die. LI Jpiia-i ^jUJj-aJI i _jxJsj If Robert Sutton uj^Lm djjjjjj 
ffaxJI ^ya (_JLajtJI ^jydlJj J)SldlLdaJyxlu LdaJ. I ff i» L<j — Syl jyL A Lsi 
. 2>lj~\ f !j ffaxJI (jjj AjylyaJIj dllSJ joiII 2 " LadLlj 
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tSiL^LHsl If n?i chc-jjf Lucy Kellaway elljl <_r^^ 

(Jtjil 4 *,un ( _ j j4 j jaJJ/j^a aJ^.1j ^Sib (Jisiqll IjA j . LLuaxiJI a ^aJJIj 
i—Lyjj ijDLi. <j-a L—lUxJI 1 ja d^Y/ c^yJt nj <■ ^ £aj‘ Lr^l.ut j^a 

V I—ulSJl ^ .a Vil a jSAaII i_uSj ! 4_Jal jSjjjjII ^ AcheSOIl (jjmjmjt (jjjls • 

. 4-ajLtAJ jlflll ^JLq] 

. a-i&LauJI 4 j-s <n "b^piL (.Liuil Ai-aajj (jt ^jJaLou dut ! Berra tjjj jj_jjls • 
lgj£Jj , a jhj-jdll a ^yila 4jaLaJl 4.J, jVq’il' 4 (JjSj ! Bonafede -liSljL jj • 

, 4i& j* 4 qj'A tt ^gi 

;4jJat jSjjaJt Boren jyjjj <jjjljS • 

. (_gi ^»LaJ t jolLo (j jfaj jya. " ^ 

. liJjjiJ j-aVt (_^aj3 t4 K ma (jjfiJ ■ V 

■ L^JJ J^3 44j1j>*a 1I £3>a ^ (jj£j jja.j - f 
(j-oj jl-iLa £_a tjm^C- j-s 'loti (J-aaJt jt^La (-_buolijj ! Cropp i—Jjj£ jjjjls • 

, 4 - n^att t^k «. IL31 

. ^ ».Vllt Y 4 -yn.-i’l (Jdasl 4 j^1 (ja ! ^ Dave <—iip (jjjti • 

. ^>j£1 43 jJaa (Ja*Jjoi1 lil^al (ja pirn ^ (j j£j La-lie. ! Dobbin jpj4 (j jjlS • 

, ma ma 4jjat jSjjoJt ^£- 4 _ 1 UT 1 '. jLxdJt ^L jjl I pa • 

pljjJ ^g-a^Jl (JjuoLuillt ^glc. 4-ajlill 4. mm jail ^3 !DoW jt^ (j_pls • 

. (_g jlubajt £i5jt laH 
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( _ s Jia jiaojl (jVl <j^ajjc. t-dlKnio (jl dnh (j] !Epstein (jjLLuaj) (jjjlii • 
■A Ig mj blaJj-oJ <lLla dLlal *daJj*JI (J£LLall ! GrOSSman (jLajuojJC. (Jjij • 

■ r^ 

Sjbyi (jl JjVI 'ijjJajj'yi :SjbVI Heller jEa jJaLJ • 
■banJall 4-sjnll j .ojl^all (_5jLau ^lajll jjl SjbVI <^3 AjjIjII ajjkmVI j 
( jllLa (_gl ^ dv^j (_gill La Ua e_Sj*J .ial V i((jjjuajja <31S La) 

, lilL-u-j j-a <_}al J 

dlc-Lual Aac. ^k 4i£jiuJI dmjuJ I j) ! Hendrickson (jjj-kj-iiA (jjjli • 
. Igjb ^Kdiall (j-a 4_LaAl jj£I dllc.Laja.VI ^j><-n Sjjj£ 
jl j2i La-a Jjkl LSj (jjiiau j^VI ! Hofstadter jblld^A jjjla • 

, jjjliia jA jjjjli jliicV I (jJJU dial 

j»jj]| jjlc ^ SJ^a AjI ^ (^dii (jl dJJ (j) : Kettering J& <jjjl ja • 

,-d ja^ l*j] I jbyi (^ JjVI S .jjku&l • 
(jj£j (jLlI Jjajll jA aj^Lall Jam jloll (jmaidll ! Maugham ^ >a jl£il (jx • 

.<GVla <_L^ (^i 

, (JaxII ajaaI dla i n*->'i.all i_ilill djii£ Lal£ !McGovern (jjiiSLa jjjjli • 
% A » (j jKdn (jjLjll (j-a <lalL (jjjjuic. : Pareto jbjld A »/ Y » jjjli • 
I^Aj <ilfsJI (j^a % A » (jjK An dljjS-all (j<a %Y » j (JLacVI (j-a 

.4Jijj 

.ajlajV ^lilaJI (j-ajll ^LaJ (J-aaJI -i-ld ! Parkinson JjVI (jjdSjlj (jjjli • 
. (Ja^ll (_gjkl dlfliill JjI JJj ! (_gjlj3l (jjm'i^jlj (jjjla • 
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(Jjl jJalSI Jjtojll j i OimII £-u> jjll ! tiilllll j jjuu£jIj jjjlii 

(JaC. 4x- ja~> a Aj (jjlalaJI Ajl jjJ ! £-jl jll j)jjau£jlj (jjjl£ 

.ajtajj (_Ja*J 1 (jc- jlajll 

^a J)\ jii jjJk^a jjaAjl <L}jaij 4 aj ilul£ Ijj ; (jA-oLiJl (j jjoij£jLj (jjjla 

.UjUjV 

, I -ic. a jtjAA A La (j-a (JjJaSl ^ jJI -oAla. A I-vs ! Patton jjjlj jjjls 
oIjISjjaII ^k ciul£ “Ua t'AjAjA ^Lnjljj (J^ ^ ! Peter jmjj Iaja 

(JS £(Ja 1 £ jjj <AJj ^sJlC. (JA aljJjuiA ^gjj elijjjvU 1—kIajA (J£ ^ jjj 

. (. ClAja.1 j f.\S)I ji£ jjc. ( ■ ah jaj jc-Li t . n<-i'iA 

igjUiilj 

.(jI^aIIj (jLajll ^gk jalja. i —^ a«.U£Jl - ) 

alasjl (JA aAl jJjAa] .1*J IjLasJ al (jjjlll (jjllajAll liljljl (_Ja*JI jajj " ^ 

, _jal IIjja c_i j^i 4j1 aJI ^k ■> n jj] - V 

, 'if. liSJI al-ixil (jja2j (jA j&\ A-Jaa j3 ja <2 j3jaJI af.li£JI ! jflu jA 4 h-. jLa 

^_gi jjjaj clula Ja-LJ olilaAJ jaji ciuS (jj ! Pierson j jjajjj j jjla 

. J-laAA 

jjill IjjJsIjj lijja 4 jjj d»iS jj : jlSiVI (_gi Terman jU jjj jjjlii 

4*Jjoi .laj (jjj 4, » . jm jaL »\'i .laj l_ijjuaS ^gjlaj jfliill 

. I.la.1 j Ia^S 1 j jail] (j-aLaall 
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(jl A K/iiall t”unjl | (^JLc AljliHa S^Iai) Wolf (j_jjls • 

(jl <I£jiuJI (Jj (Murphy ^gi JJ-a (jjjlii) ajj jdall ^£aJ Ajaij S—a JJ-J a-LiCiVI 
,£3jjj La-a jj£I lc$aJ LiSj *■. llLi'n .WSJ !A_}SLI a.LlCuS/1 
(J jj£JI dl«.l ^yaVI jJjiSJ (_gAc. cL 4 *^ Lais ■ _jl jiiJI ^k i_k]jj • 

(j<-il a taVI (jjs IjjjS IcCe. ^ >^~ij Ic-Lalal (jl diila (j]j t (j<nl a Cil Ajujl (jjs 
Call C3 jl jill (j jSj (jl Lali , ^ hi-\ a duli jl jS J] (_L*a jlH Ua (j jlaau 

i—S jjoi ^joijaII ^1 <naVI A a jh (jl jl ^LalaVI «.Cj aj j» .> ^i 4£.Laa ^>JC. 

, (j^alaCul 4_*jjl jl Aj^Ij LaCic- liaV I g lj,1»1 ^»JJ 

^ uj j b jL?j] ^ flg-Al! ISjlcVI (^i ‘-aljj (jjjli • 

(JjallJla (_j^)jSJI j»l^-all ^gk Lai . l&Ldj (_s jW Lfc_)alj (j]j t(_g j» >^ill 

liJ ^)£Cj ^^3 IflJJjuij (jj j . JJ^q’llI ^k d3 j]| (j-a Cj j-all 4-slaj CS^ 3 ■ lL-^I 

(jlilVI ^gA ^LalaLU aCja jJI A ag all A -sj’nH idlc-LalaVI ^ < kl j j • 

.AJ&\ ell>dJI J^a 

. dil Clna J& 4_la I Cfi (jLLa (Jjdal ! hi ihrVill ^k <—kl j j (j_jjLs • 

dulj Jd-aj Ujd Jc.^\ ^k SjlcVI Ja-al jl : Zimmerman jLa j *j (jjjla • 

(JLa. ^k c-LlLVI (jj^J ^gla JaaVL: Cal V I (_g j Kuil l ^gi j)La j^aj j) jjlij • 

. aCja 

jjdaa. jyj <±uull ^glc. ajCj 4jl ^laj Cai*J iZuSmann (jLajoijj (j^jlii • 

.fUJall JjLuj dlcLalaVI 

(i—jldll (JHaVl sift ^u.) 


- > Y . - 


UJ‘ inSjb jjJ Jjjjtui pHi 

a jLaJV ^HaJI (IiSjJI SIaaJ JajlSI J3ajj 

jA V l» .> *n l jm^VI (J^jll" ! (Jjlflll (JjaIL 4qj'q-fc 11 s^j ^jluull (Jaajj 
<L alSj LajJ ^..jJaall 33 lgj3l (JaC- V 4 a3jjuo (jli 4jlc.j ,£-1^)3 Cj3j 4j3l 
^jJaaj , ^i.1 4_1 j3a 4au3a] 1 1 g qj'q>u 4_ijl 1 g 1..ijpj 4 j3j^) 4 4jjllaJ (.-n^'ll 

4£-Lui t_a*^ajj tlgjjUaj (jc. L'l^ n (_£j^.l <C.Luoj ;4jjUaJl (jc. ClaJl ^gk <C.Lui 
L)] S (Jj3 4jj 33 jjj^joiC-j £Jjj ^-C-Luij . (jc. dlajll ^ 

Lai . jjl •> all ^jUJl ^gk 3j^>a! 1 (JjAL-a <_jA3j (jja^ A ILiaII 3-U'n.i dul£ 
^glc. 133aa !}L=k.j (j^ (j^-aj3 (j2^ *—l>LJ ^La.j (J*-Ly 33 ^jJl (JajJI 

.^3fl]lj (JjliJlj liLill ^gk ali3»3 (JaI£ 3*J 4iL:j|Vl 
Aj*.j ^glc. ^gijjJl (Ja*J1j) (JLaJl a3A ^gk (Ja*J 1 (jl V3a. LIaLuo Ijj 
3^a.j] SjjjjJa V 4_jt 4j3 iiLi LaAS cCjS^ll 4_Alaj ^3 (j^A (jA^aaJl 

(jjLll (jjajaj-all 33Cj ajlaj] (—l^ljJl cJ- 4 *-^ (jJJ ta j )» i ^i clul£ (jlj t43>lc. 
43c. ->Vn V ^qjq^ll JaLouil (jl 333 (jl IjJojI ^gA 3 j 11 <j-a j . (Ja*J 1 13A ^Jj (J£ jJja 

o^j^jJalL (J3 j V (J lj . uu V 1 j»3c-j .^1^)3 3 _j^.j ejj^jjJajlj 

, 43 j»."u .n Lil j)A jll £a jjaLui (.. u.il Yn a3-j3aj j 4 jjaA 1 3l 3 jj a jlajj 3l jaII 
1 g *ija1 .>»a 1 i-jlS ^IajaI -Laa-J (jSJj t^joilj (jUaj ^c. ^jjitA 43 j 3^. a3Aj 

(jjJjuol null (_^3ajj3l 33j , 4 aI*J1 aj)\^\ (Jla-a ^3 j_^<aj.^vsH A^.j ^ic-j c4juoilj]l 
(jL (^)^.^J tll3j (jjj cJjaII (J^.1^a (J^aaj ^a) ^Ijjuo 3aa 4 _gic- <_uljjJall j*3l3j 
(Ja*I1 3j1Jpa 11 f -»->^ll 4 qjq^» ^jIIaII 4-a3iJl ^gk (jjLalaJl 33c- ^LaaJ 3 j 1 jp 

(jL IjLaj jIsjcVI 13A ( _ ? lc- f ->g >>il j^C-1 (jj^.In a 11 (jl jjc .ajlaj] i-_ti.ljll 


-Ul- 


(jl jl ^£jl.jl (juLoilfaja i >nr j liljpj (jlj V (jjalajall .il.jC-1 Aie.Ljaa 

JJC- tiLoillj (jLaj'jH Alima II aiA ^ (jfUj . Alois lIsIc-Lo! (jjla*j ^ja^. 11 

.ijaj ^»^C. ^glj jJjIu AjjIjI! -A g ig-, lli , jaa.VI (^Ic- ‘_a jla jl ^ j jj.1 \ » >A-»ja 

(jjlalall ^^C- jLpjl (jl dli 4(Ja*JI jl-iiaj (jjfllajail ^^C. jjj Ajjjll aLLIc. 
(_ 5 -^ (»1 (J»l > >T 1 ^1 (Jaxll h'n's jljjl eljm <joij jA ^Lnj 4 jjuuSjlj jjjlil 
(jjjlS (jl Ia^ILo A SjS-s .VmVn (jjuuSjlj jjjls AuaAl jli 1 jl j)->'lml j . ^ sl-sl 

. jajll ^ ^*4 Vn ^^jll <_i>al jail (Jjl-sl ^gle- ^jl£ jaill 

(JfLaj AjjI jaAljj Lkla. 4 i unroll jjilill ILa A^>,-i .Vnml 
(Jalj*JI jA ^1*11 (jjlall La jfal , Ajc. 4 "vWn <—ijjai La ILAj 4 t gjoUJj 

^jkL.rij .(jjjlill 1 La ^gk <Lj*L .laj (jill ^1*11 ^j jill lillL «.Ijj a jaKH 

jllaJ 4(jiijia-a jiij3 AjI.1j 1I (ja joaj (jl (ajliS 4^*j) ^g ^\jjLaj 

Aic.LjaaJ (Jj jmal l 4 -JC.jj" ( 1 ) 4 La Aa. ^gjl (jiA^J jijjLuu Ajlill a-l^J 1 ag Inal 
>>i» jl LLaC. (jjA^,jj (jjlj j . ni aI I" (Y) j "(jjjaiSLLall (jjiJj 4 jjjuo j j jail 

, "Lja*J 

A-aml Ajj-lal! <La.laJI ^ lila ja jjx-Tn (jl lilc. (JjVl (Jalall ^ij ^giil j 
al 1 jSji's ILa (JaxII lax^ jlS f.\ jmj . jjiiS (_LaC- JajuJa 4 "laL A mi] W i (a) 
jjfaj -}3 (A-al&jl jl) A 4. alajail j«jml 1 (jl Li^lj (jl 1 nlc.j 4^J V l-i^S LiaAj 
(jaxll iaiuJalj . Ajjg^ll Aj^laJl (jjaljC.^/1 (ja ILAj 4 A'1 a1 Li ^ ^^Ijp j)C. A-a^-Li 
jl 4(Jj'ql 1 iiJ (jl La] (_gAj 4LajaC. Alalia 4l)La.jlc. Ajjlj 4laaAj ^»1 (jl£ \Jqjq-fc 4 ILA 
(ja (jjjjl j^>3J 4_JUaJ jS jl B A^ajoil Aj (Jja j (jJJj Ajjj (Jaxll 4 jlLij ^3 

Jc. (Jjj ^cJjLlll ^gk (Jlja ^.Jj V a!*Jj .(D) j (c) LaA 4Ajl^cLuiJ (jjilajall 

^iij Ajla (JUjjoi! (jlj . ajj t. 4*'11*11 jl j-sll V] jl"Aj (jl A < ilajall (jl 

Aaaj^ll Ajilljpll ^gk AjjC. al jlmaJ B 4 jail (jJJJtJ ^ (j]j . Aj^C-lilll Al jia. 
(_a jjo, (jLll W I—ilajail 4-Jj>aaja ^glc- AjaiSljj Al (jaSllaJ a-L^. ^3 lilSLj AiU 
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^jic. A jlila.1 (jl -lj V l—llfiolVl a-l^J . -Icl&jj LaljC ((JjjJa (j-«j -A*j) 

a-lia. <aLiiaj jjjlfLoU LaAj 4<ia ^-1^/1 cD J C _J ^L (jL lilli jlAJI 

4"no0il (jla iLagjjJ (J-aaJI ^ jjj (jja. 4jlj Lajjui V 4 <£jjoJI 4jjliLaj AjoaaV 
C (jl <Jaiii3l a^A lilj-lj (jl f -»g oil (j-aj ■ I »ng ag frn (_$ill -lia.j]l 4jj£ ^ (JLaJJ 
(jl£ (jl tC 4_ilaj-all (jV ?l-iLal . (JjVna<a a-la-j C (jJJ*J (j] . (j^L-aijj V D J 
J§ (jl£ La 1-lAj 4*U <jjLai-a A.\*. > >i jj ^ lAj lilljjj tA £-a <_L»JI ^ jjllui 4a.la.j 
|jj I^jVI o'AI -ll-ljp Aj*jJaj aiAj cB <_iJa^a]l La-ljc 4 jI.1j]| -ila A .jJaSj 

.lia.j]l i_klajl C (jl^ 

4 Jj£l jl (jjjjl (jjJOlJ jj-all .lie- (jj^J (jl 4 tli] .A 4 <lh jaIS (J,aA oil 
C 1-lJJ La-ljCj , 4_}Sj5 (jl (j-a liji. ^UajlL LajfiLa ja^-la (_]£ 

£-a A (_L»J jj-lic (luSljllj (Jjtijjai LaS) (_Ja*JI h» » >i jj-a j-aialL a^jj^J 

L»"i>in V 4j£j C 4 ahJ^oll a-lc Lmal (jjjjijl (jj^cLous (j jj» . *ll £3 j t5 Jc C 

(jowl (jj^cLows j)jj»~n <jj-a jpJI JjLk. jpj V] ( _ ? Ii.l.l tilKAl J j>^i% (jl 

^l^ajjuol 4 '\un) 1-lfiAj , ■‘btSjAJ ha Aj (_£-ill D 4 qL>ja]| (jl-lcluiJ (jjj^.1 

Aj^Lill jps a.l£j^ (Jj^aaj ^)cLai (_gj/ A 4_}3jS (j jSj H tG ‘F aE (j-pcLuba]l 

, 4jLaxJI 

Jl jaJI JajlSI (jjj Aijlc yjjl SjjjJa v 

,^j J^aJI iaUlui (jjill (jjilaj^l J-lC-j o jlaJl 

LiAj . -la-lj 4 a h j^a jjlS (_Laau (j_j/sjAj jjqh J^a A -laj Iji^Aj 

‘l a -la.lj (JSJ jLaC (jj^aj AjtfjuJI (j] 4 i 'n^> j .^IjII (_L»laJI (J^-^JJ 

(jx ^^1 LaLaC A i—ilaj^llj ^JLacI ^^Ic j)jj)jU..a'lo 

JjAtJ la Aa.lj (J£ ^»Lal ^jJajjj “^Auj > .A\l Lf^ . (JjjLaJ! 

C I g lj~4jj I g jlc a-ljjaus ^ Aj (_5^1l F (_j^al > AAl (j-a Igjl E 4 aL» 
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, IgliaJLt-a G U-lllal (_£ill D £-a JjLoull (JlS 1 jju£ 4»Jk-i 1I ^ (Jj*j L $^ 
aJ jjous jjjj (_£ LJI H (_gJj <—kLall (JjaljjS ca jlaj ^gj <laj-a]l a CA ^gj G 
£jCaj j-aj aCj»»i.all 4jtal jaj ^»jij (_£ jll C (_gJj clxJj D 'gjlc. ^SjJ jCo-t-a 

,A j»Lal <U Cat-oil 'Lajoiill 

cIaIj£j Ojj CS^ ^ j»«jl aj£Cj La (J£ 4jd ?A (_)*J9J IjLa 

4_lk-ai-a W l qAj I—Sjjoi 4jL jVI j»l*J 4j| LaJj . IgJ jfLiJ 6 jjj£ jj-al 4-aLalj 

,D j>! C J* (Ja AjjuaLa ^ 4 ql-sj j-a (Jja aj-al ( ->nn-\j jl AjIc. jli aClfl]| ^Ltll 
H 4 _ s ic- jl£ LajS jSlfljj t1 g 5 Vn >n Y 4-jl jl l Jjsk. G ajLaj (_ r lc. (jsljj jl 

^LYI jjlll c-i-\l ui jJUj jl£ . A j-\ >.-i ujLluiY <ia Y Cj a jLaYl CaL (jl 
t^\\\ 'lA , A_jL1x. i—lC-Lia ilACaj jailj (dlj o_lljj.>il jl-nr j (j-a (JxJ .ajiaYl 
(■ - lU-> (_gic. 4jsl j-oll 4_llc. j j-oj j-oll claxjl t- AJ—iJ F (—ul J ^ A -s aCLj 4jLawi 

t . laj D jL 4juaij jA a m C3j . AjCC-lilill t.")! nil» oil ajl Jj Jj (JlsjjYl E 
— jiYI LaACal ^»Kj Yj (jLa—aLalLa F J G jLj ‘4jajjla <LGl£ 5Jl <JjLja 
l$jjC Jill aC j , ui . al l Jt £jiijpl] ajC-CJ La (JS A Caj Ijj . (—UjuJI <—!BjJtJ Cal Yj 
1 g n>u CllY-Sj-iaJ Jalaps 4j| J-JJj , JJ<u-ill ^a. (Jaj A (j^J . ^y^S\ (^gYll j C 
Aj) V] — (jjilaj-all a\ !yL^al Ajjuilillj — a^jaiaj^/j <j aj!iLaj 

diljiall (. jAa-jj c^LadAlj a CjP" ca<_S^ 

Jia ^ L>iqoll A J] H J C (j-a (JS l^iLial ^gjll <aALa]l 

l_yaju . ((-_ic.lj-all JJJJ aS\ j]j) F l^JuJaj ^3 (jl^j 

j — <illl ^C-ljS ^^£.1 jj jjilajAll e^/jA j-a ii.1 !ila — t** i\ -sj^k 

, 4^JjaJl (jjJSji. j-a H J C (j^J ja-5 J^ ^L^al AjjSjjoi jlS (jLll 4jo»ij ^jll (. - n^J 

jSj aJj . 1 g uiaj A ■sjVllI f-UaC.^ ILa j-a (JjJal CllSj] I j-sFi-n! jjS j-aLijail lillljA 
A jj£ o A 1 JJ^I J . La (J-JaSl ^xaajl (JLj jj . ml£j-a ja^-i-a 

jljjl ji.1 duiialj . ~jaj Cilia. ^gJ] eCjaJl <laj ICjjj a-L-a-all ^gi jallLa di3jllj 
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(jl£i . (jUj iSJ^l J^l fji C-lgLjV ajLij j»!/Ua31 (Jjla. 4 j1aj £-a t- nKall 

!)Lil3 a j£-la ^ W 'll .iflj LUjUlLa j LLatla JJj-dJ ((jJJ-ili-aJI ji.1 (j-a I -Ixlj A 

eLjauJl Clll jaulll lilljj ta^i-lla <C.Lai a.ijsJla ca^i-Lai <LaLaUjl J 

LaA 4jailj 

( > ^ 0 A ale. ill jAj) 

ae.1 SjlfrJj JjJjlU] ^Haj ^^jII jHaVl J 

jjjj ^iL 

jl — (JLaC-Vl ajl.ij (_5^ LjL-ajll ^^A (jjjjl^ II jJajj (Jl-La^lj 
; (j^ja-axaJl 4eaj ^glc. j . (jjivl£>U 1 g > >i^)*Jj A^JjuJI ^ijj lii CllLaAl (jj ^liaa 

jl jjjinll . jjn-i,all ^A A J>/ll jpjaiVl . A aj hr- ClllSjlu (jj» ^»Ua*JI a-iUSl 

. Cll ja31 

t^man ^gjlt CIiLaiJI alA (J£ lIuIS j] I jLa ?ajSill a-igj ^£j1j La (jSJj 

?Uai JLatVl fJljC 

(2><« JLacVI 4 j Jjju La (j^aju ^l£ ^$1 tjLa 

V JjLa^i AJLj jh 4_aj ilul£ j] IjLaj VUai. JjjIa^ 

4j Aij (_gill ^jA llA ?(Jjla3l 4iLjJa 4-aj ClulS j] liLaj 

l<vgjllS ^gi i-ijjAjljjai <*-aL^. Bjl^VI Ijlioil ljjjLui Cj JJj jj jiia: ,_£jLr^. 

Hard Facts, Dangerous Half-Truths, and Ij^.>« AjiaJI 

£-a=k. . Tota/ Nonesense: Profiting from Evidence-based Management 

el jfi.j ^Lala.Ylj (Jjoiill eLalc. (JLaC-l ^§^1 dlLajla-all (j-a al^a.j La (JS (jUL^all 

jaJlc- l$J jii*J 4 _gjJl (jjjliiJl (j-a 1 >>i» 1 (jl lilli tajJJ-a 4ji><5 La^jll ^ . u < a li BjIlVI 
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(JLaeVI alls jps ll^. IjjjS I .lie. (jj (jV jij J . Jlill ^jjJajll (je alJJt J (JLaeVI 

alJl^ Clile^j^a ^gie-j ^gjJaUll (jjjlaJI ^Je die I ji^jl jl^)3 (jj* it^aJ 

dlULu Je iLueVI (j-a VlJ ‘Lajj CllV jIoj j ajIlVI J £^lJj 

Jl 1 j J lijS , 4 OJ-S J i_ssl jatll (j j£j (jLia.S/1 (j-a Jjij£ Jj . 4-LLJjVj dlLJa*-a j 

ajIlVI Ig-J (jjojLaJ Jill dL JalL L_ljall (jjjaijLaJ a-llla^l (jl jl" ! Jail Jail t_llj£ 
La-a Ijjj£ ^>j£l dllj-aVlj ^^J^a^all Ja lllel VaJ (jl£l dllSjjuoll Ja jjj£ J 
, "(jj~s tdl a-LJaVI Ja lie Jillj 4(jVI al J 

J VaJlflll (JlLaVI alA Jaaj (jl Je BjIlVI elji. Ja (jjjJjS (JLj 
Tom (jjjuoilljji jj (JJj ij . 1 j*j ige lia IgL iju Jujj (jl£ (JLaeVI 
Wharton JjJj^s LuIILuj 4 <a Ui JLaeS/l 4alfL (jpLkS/l ilia! Donaldson 
LaS ", (jj-alau V jaj (jjal*J V Idle eljlaHi , t_jL-ae^| jj 25 AJLota 1)1x3 Igjj" 
dlja.1 (jjHaiall llA Ja ?Jack Welch (jaLj cJla. Ijalj <l*aj (jl ^»jij (_gill 
^JjJaea jjJaLoil (jtia - ^ (Jja. (jjjLuoj JaSJ Jl£l Jail £*a I Jja. [751 NeWS 4l~>a 
SJL JalL JLaeVI (JjojLaJ ( aJjJ Ja Jj C_Sj*j11j tajIlVI (j-ajj^xkj La£J.il 

■ U-? (j U-^alj Jill 

lojl fllVI MVud AJU1I JflljaJ! :JIjSn Sjjau&l 

“taJ (Ja , ^aJil/ K t lia (JS (Ja*j (JLall (jl (jLa.V1 Ja jjj£ J (j j jJlall jlaJ 
l_uljl Ju JajJ <aj jfLil lij ?Ia1jJ Jill dLjalL la» J (jj-aJL V (Jlae 
jle Ja^jel 4 aq a) IjaJoaj (jjjljq'n <aj (JAj .^llVlj 

AjILoII Jl jaJlj <il*jjuoVI (jj (jjjLuoj JjBJ cJ Jj cdli ^-aj . (JLall g . .il 

, jlJLj LaS Lijmjll J-aVL (jjod frllVl (jjmVil 
cJ Jui CLijlaj ^ ijt.nl 13 JljaJI (jl 4 qj'q^» 1 pjg jin V jmS 
La jlL ^iiVi J (_jll (jit til ajjj£ (Jj Lxiua^. l£jiui dll Vi Lalila e-^gj^ 
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4dd jjixall jal jajl ^Uaj !jlLa Ik , ^IdM llA jjjajki ^jic. (jaki 

jkuikj <■ a s ,g j LjjdJI Clio jji caa , jSjjai£-a jjj 4 jV jj Albuquerque c£]j£»jJI 

A I-vs dalb 4-aLaiill £-a^. dLjO ^SjLoi] lg-x3Jj ^jjll ^giLdVl dLdjjki 

(jjj »A h J j<a a-lgliVI LS -lc- jjalUJl ^)~> »n ^ > Ai'q'i 

jnak l$J.la 4 Jj 3»J t^VfLo t4. l 3 ld j dlc-Lai djLi ^j-lai Jvlk j-a lilllj tjjkLi 
, 4jj.la3l d*3 jj La£ j£j 0jlljll j£J , jal ja. jlaJjau Igjl ^gJo dlc-Luo 

dL/U. tS^jl j <1 _ij 4_Jlc. <cj jou ciiljl.juJl jjjjii IjjL^a jjajUla 

V jaljj^JL (JLall JaJjj LaAjo : jjjtui cJjij 11 a ^gij . 'LaLaflll ja»J a.lc. 

La ^glo jJj£JJ jui (jj ■ 4jouai j-all ^JL^a ^gi jA La ^glc. a j j jdalL jjjLJl j£jj 
. "jal jaJI Ijildi <1x3 f -»g jlo jjauj 

jjj^lj Ul ja.1 4juilj.l ^gia , (jlj ^gi^vlkl j.'lVi.a ^gjj (Jjj) ca 11 aj 

d-ilol a£ Jji £ V <3 jjj AjjlLa dJjljj djlill ^LLl ^ Li j> jija Lx-aLx j-a 
dl jLk daa. djj£ Lai£ All jjii t j*ki dlSjlu (JjlLa l g UnKal ^JjjdSll 
jJadal jl d'VLaJa.l dclj jl jjjdilill jL£ dldajjxj <Lajj ^ 

LaK Lji-a l j-al jili-LL a-lC-LLlll dL j , IglLdLaJ Jjdill Sclc-V dl£ jllll 

, mil jxjoiJ c_ul jll Jaiijl 

;4jj£all aJLLxJI Igij jfljfl j Jjii i-_ljkj ajjuS dl£jlu jlki HLala 
^A j . j-aVl <_gi j£aj A^.1 Axj ^aJj tillll jxaj £J-aaJl jj jlaj" A ij» a ^gia 

jja.jkl V ^$l) . ^dalkll ^ijjJa jal jj jj LalLLa 11 a jl£ jj jjiL-aJ V 
^juoVL jal jaJl jl jj£jJj V jjjjkall jl j-dj ".Jaaa jjl»aj jj ... A 1‘ i nl 
(jjjj^ll" ! jlilj-all JjL . I jj^aj jl .-agjlc- 1 _ jj L)^j . dlSjiuill ^lj j>nVi Lala 
J L^i-\'i Caa ^jjll <la!i Laja Ujajj^. j^» Jjlj j»J-13 (3-“^ Li^iu 4 k mi jA IjA 

. "«!>l*i 4 j1o 


- HV- 


V jl <4ijaJL (j-a uLK jjill ;4_UUl SjjLaJ^\ 


JLac-Vl J^j ujj Jjjj ^gjll ajfLUl oLa JjLaull jC-^J 4-aJ 

U* 11 J JjjJI J^-lj Jjl (j^ M (j, ~ 1 *' 1 J Jj^joix J£ 4 'lol^ll 

. "iill J. »•■< ! . till l£La 4 J& Jj^UI 

jl (jj£j (jl (_£.la]l ( _ s Jc- 4£jjolQ (JjuiaSVl (j-a (jjfL (j^J 

^•Laall QtOu^ak (jl ! (j jjLuo JjL ILa (_gij . JjjJI ^gjj Jj^UI ( - r J JJJP C5^ UJUI 
(jjjliJI j . 4ajxua jjc Igjl (jdAi O'® Jj3 (jc. U-l.I^JJ <jUI 

Ja^JI (_5jj (j-a (jjjjj£ill .ia.jJ ". 4 bl"A a liA 4j^VI j)fU ^gjjp (*LI-^ (jjiajJ 
I jjt-llalmJ (jjjjuJI (_gjj (jjliUI Jjl IjjlSj (jj^)ik.V! I jSjm (jjJI JjLUl 
i—ljjuoLaUI ^ jlkl QM Jjl ^ Xerox 4 ^Jjuo . (_ 3 jjoJI Jc. \ Jalsua-VI 

tlujjjVI ^cij^iLa cLlo^S C5 jJI j^a Netscape <£j2uj (PC > »! ' 

g;l JiaUj ^ iil]j (*-« j — VCR J jl Ampex 4£jb> j Internet browser 

CjSjjoij^fLLa 4^^joi dujoi£ (JALalL ^ic. tlllS_^jjul oLa (j-a 

^l Windows diUa-a jjj JjjJI ^ 4_uUI dul£ jja. I jx£, Microsoft 
jl^a.j tLotus 1-2-3 —j cj«.U. ^1 Excel I g*i» y j (Mac L>« J 
(Jjojjc Jjjj .Netscape <£jb> 4J cj^a La o*j (jjjJI Jij Internet Explorer 
4jj^j £-jL Jjl Wal-Mart 4j£(j£j ^4 j .Iaj^j (_>«J Bill Gates 
jajoilj 4ij^>a-ail 4 jl5jj-o]I a^£a.j/l £_nj 4 £jjoi Jjl Apple (j^J jJj ■ (J^aii-all 
(j jjLuo Jjij .LujjilSj i_u£ll ^.ijj (j* Jjl Amazon jb (jSj ^Jj .MP3 
ciiLjaljpaVI drill Iajj LalL^. (^jVI 4 Iaj11 4j«jIj iJij jsu jia" 

iliujl Barry Staw JjL .SjbVI ^ jjS «.ljfi. l$IjJI <^aljJj 

! (_jH jjj — LjjjjiJlS 4. » . a[-s JLac-Sli Haas (jjAa 4_i1£j di^/L-aj*yij SjUall 
JaJu (j]j (^laJI (jo>>i3 I La JxSu (j]‘ !4jjJaUI 4j-aL-ajll (jc n Uj La 
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(jjtJ I-1^3 Vjl (Ja.djj <sLujo 4^jbJI (jj£j (jl (j^J lh ■ (JLiall (jAjJaij dJIj 

4lc.liJI ejl^Vl \ g Wq'i ajjlifi frLjjuol *daj" (jjjLui (JjAJj . jjilJ IjLojJa a j j 

jj Vi>in (jjjjjS dlllj&j .djl^aj djl^ys 1 g Wa Jynjj Aja. jaj (_ s ^ c - 

<J*Jj t (jjla.1 aJI ^Ij f ig mg’ll (jj.laj La-lie. (jjSljjuJI ljjj5L (jl ajSia j*g-ilc- 
. Jda&l UJ^ J LS* <&** J^VI 4i>JI 

(jiaiaJ adja. 4JlijIa (j^LaUJl ^jjauj lAollull ajjJaujSfl 

(Jaju a£jja dL-ll (jl£ Ijj , jL-fljSVI tl A j AuL . u l j)A ljjl£j ajljaJI eAA j-1jj 
^J jjoij (jIA 4ja]Lj ^ » jadj dLjjl jjA IjjlaUA liluiflj dj.ia.jj i (JaIc. \ * * l^jS 
i dj| jV jJI (jA L-ajJ^I dllL lui^l aAa.lj 4 joia1jj . aISjoiaII (Jaj ■' 3 (Jbat ajdaC. 
4 _iajaxJI dLjjl jjA Aaj aLa3j — (k) LJaaJI (jA £ * \ j A la. ><~t djldajjxjj 

. (JjjLoJI jjA Ijjj£ (J>^ial 

Cllj^ \W (_yaaj (jJfj LajjJj . (jjjLuj ^)3jaj (Jj£j La£ 4£. jaaII aAjJ (jjjjl Lajl 

djbljj (jlj t.jrjll (_£Aa 1I ^ ^Lbl ^^ic- Jjl (jl (jjLalaJl ^Jjjoul (jjjl (jl 

(jojj tdi.l-sJ (jj cCjUjaII jya Ida. Jjlall (jIA tljJ ^jl>ii jjI dja.j (jjJJ (_£^>^l 
(jc. Ija^ ja jJU-a jjjaj <_jl J daa , <£ jbJI «.ldl ^gic. LjLajj I jjl djLajjjoull (jl 

djlijl ^ia. — jjdill i_ iljlal ^jh"n>n C5 Lll djlSjbJI (jl Bain & Co. jd 

. d j ar -AI (_jAa1I ( _ s ic. LILa adja. (Jla. ^ jAij — <jlLall dlljj* >^ill 
jjSI ^j SAS Institute jd I ja. JA Ig'VqK ^1 djLaladll Jj jiajl 
^aa , L-UjoiI jaJI tLI jjiJ A* u^iaII Xilinx IJ djUa^ajJI ^-Lj^ <j-ala. 4 ^ Jjd 
(Jxa ddlai djlSjdJI 4-ajl (jU jljj^aLj Aay (jL£jdJI djiaC- 

ajLuta ^C-^y — ^a-l I a$ 'i^I t jAill ^ Jj^j (j)A \ g j>>i^\ 'ia 

La£ A -a jl 'ill djjl£a . J j£ jll ^-a (JsIjpa]! jjjJaallj dil-^Tull ^ Jj^ajllj ;<A^aJI 

dlljj "(jjoLa^j'yi 11 a ^ (j&j sj^ ^bjl dyj'A SAS" (jl ^>i}aj (Jjaj 
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X « » O j _ jjjjoiallall (jA Ajt^.1 j£a CllLaAi. (jA (jjlnj-N A11 (jjL^ll 'g l,hl 

LI*J1 Lia.y^'ilL 4 l /i > /v\ i .ail dilSjjaJl (jjj ^ jVI <ij Xilinx <£jja <-lijli 
(jLa^aluu (jVIjS a j£^ll jlil (j-a (jljSjjiill CiaJ Ail .Fortune aI^a (_$a3 

, (jjLalaJI (j-a Aj j-all 

jaVI (jU'ij LaAjc- ^LujiVI j»A*J (jjjjAAll L>° 

A^^ja Vy . i"li-ir. 4_jC.^Ualijail Ajuil^A Cls^Jal AA3 , ^ja! (jjLalxll 

AuaIL V * J American Management Association a j1a!>U a_£jjaV1 aJsuI jll 

jl jui (jlj (3^01 (Jjolil < Solajj SaIc-V 1 JJI-i >>il 1 jlla (JJ^jAaII (jA 

(_Jj3 (JJ^jjAaII LiLia.1 (jAlai ijfLt j V (j£]j . Ajiaj ^£a' AaHml oaIc-V 

(JjjljJaJ Ij^flaj (jl CjL A a1->^ a 11 A j > ulsll a j Li's 11 aAA ^Ic. I jaAAj (jl 

jl Jllall (Jjaa c^LaI! — aAA (jA A iK“i (Jsl a^jjfi L$ 

(jA jjj£J 1 j3jj A3 tjjAj-ou V jl (jAa-a ;elja.Vl 1 a$ 3 , (jjjAjijjll dlLjaJjsj 

. Jj-Sm 

4 luA S j£2 ^Lai?}?! I4 ju1 jJI S jjlxJVt 

^gk ^lij ^sJ CIsIS^jaII (jJJ dlLa.LaAj^/1 (JA ahir 11 A_nll*Jl (jl l^ui (JajI 
, Clsl jjASjII (j>>»j n»n AialL V » jaj 1 ^Ljj — a Ajc.^ a!1 AjI_ jill ^gia. 

Ij^jJ La (jjAll (jjjAjfljoll (JA bjjjSJI aIac-VI lillj jA AjjAn-il t »«-iJ La (jSLl 
(j jkj*J ^gj] a-v 11 J^aj» ; jiiaj jjjaj (jLjJuJl 1AA (_jij . (Jla. AjI (_glc. Igj jj jau 
dlLLiJj .(—iIjjVI (jjS^iaJ (jjja j.^aII .«U*a (jl iillA j)£i i"'ljK» a! 1 aAA 

l-ujj Igijje- CjlSjjiJl ‘ft Loll (jA ^a31 ^cj! jjj ^ij jj Power Point 

AjaJL) V « 2 _Lj jaV 1 ftjJAJ (jl diVl a'AI (j] i_Uflail Jla 1 a]" .(jLaJ (jC. 1 gin j 
. (j jjLuo cJj^J LaS i (j1 A^3 t lillA (jjW aj (jalill (_JIaJj ((jjaiavlJl (jA Aj 
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lillLj (_g ji »» i . a ^gic. (j£j ^aJ CjUjjill (jjj ^La-ljVI dlllLaC. 

j I t( jljjlj£ jLaj^) ^jULLola : 4 JjVI aI/HI i _ ilu,.VI <jA ^.1 jl 

(SynOptics and Wellfleet Communications) I Ug > >>» . ; (jc. Laiji?> jlLowj 
Jbu . (AOL — Time Warner) l^a. Ilwc. Lagjjj dililaill i_a!iLa.l uuj jl 
U^Jal j Vila Y * • I ^Ic. Compac <*-a Hewlett-Packard (HP) (jjj ^La^VI 

4jjllllj (jjSjih J (_g.il j a.la.lj t^-s^kll Ljj luUo (jliiSjjIi ! <LaH]| 4jL^aLtll 
l£ il a ja (jl ■LlaVI .1^.1) . Igjllll (jc. Ijjj£ l LlLkj a .la. I jll lalajj 4(jjliai jjA 4jj.lA 

(illiajS ^.Winn I a'lj; l (_L-al jllll jj^all Ij^jall (jjA-iaJjoiJ HP 
Ja jjA y^-sjVillJ (.(jjjLuo Jli La£ "L-a Ifi^Vn (jl I»JLi"l.in ^1 lillLl" .^gjjjpSJVI 
(jJjjjai-all SjjjS 4 jVn ^jj-salall ^»l*JI ^ 4jc- ^*aJ jl^ajVI -Ig-lL ( _ s j3j 1 
.I gn - Vi* (jc. Carly Fiorina LjjjjS Jjll (jjAiaHll 

ia-lC-Ull algJ »I rn>>il (jjll -IS (_gll CjIIjjaII (j-a (JjIS 1.1c. lajj lillL £-aj 
Lia j jUI aLA diLjaluil las , Jllall Jjjjuo ^ic. (Cisco Systems Jla 

?^}jua]| LaS .(—iclla 4 jI C-Sll^aJ (jl (jjl dll£jj£ 1 * A jaj ^^Jc 1 H ^ ¥ djtJI 
djlaLaljl elja. dl^gia ^jll tllLljLajyij <■“ d jjLdl ^glc (jj jjIaJI jLS C_Sj*j 
i(_ 5 ^)jSll “UL^all sllLljc) Ijlliij . ^gjllli “US Lai HlVL I jil«2ml J (_£ja.l ClsHjjio 
^l£JA|_jaJ (j_jSJJ j. tjS Ij3^)Cj . Ai^gJjoball a JJ» ><oll llllLl j)VlmVI ^^Jc ljj^)j 

i_jljj ji£ 4 Dan Scheinman jLaijll jli JjL I La ^kj . AjjILII ^1 jiSj 
Vl j-«Vli 4(_><ajlijll AjLaC- Jajoij La^ic." I Lilli (jjjalJ Al^jaill (Jjjjj^) 

La Jli ". JaJI jA ^tjjll djjSj V lA^cl jj ^ill aLflll "jl .SjeljJl 

DLajjLuo 4 <J>>ij liAj ,<J (jjja.V! ia*j La (J*ij <Sjjaill (jl lillL (j-a ^»aI jA 

; IgJj3 (_la ^ag-a 4j| ^^Ic- 4."d -sLaAjVI ^-a OJJJ^ dlUjai (jAlaJu" ! HjIS 

(JjiiS lil <Jjou11j Lai . (JS ^gYil J t^a^j^all ^ajj-all LL^ajj 1 1 

. "IgJj ^^11 a jixkll ^A Laj 4<j]Ljll a jLiAII ^^A LaS i LI j^>'L.iVI ^ I la.■> j Lua. 


- ire 


l—ljL La (jlj LaJjoi V ' -t' j Vi ^aIjjoJI ^glt a^SI 0J)\^}\ (jl j^JJ 

^'u,^"nal (jjLSI 1 _^ J -a ^ * * * * ^SIjSI Cisco ^gila-il-Ju <_L^aj ^ya 

. I jli^aSJ ^aJj A^JjoiSI l^lla 4jt>iLa]' Laic. JjaiC. ^gjjVI (_£/lV 

JajlSIj 4j,-^A.. n" SUaJ) (jjj (_taj ;<Luu»LaJ) SjjIoujVI 

S.ic.1 j-all . ^ i—ulfLall ^giia (J^ (jAjg~i ^gjSI “UAjJI -Agi'AH Igjj 

^»jij V (J-a*J! ^yaj^j . (^U-iaiL ^_jj-a-a ^al 1 g n \ LajSj i—ulfLaSl ^jj^j 

i—L/l^SI Aj^j ^JjaS V ^)Lj£j ". ^umlt (_^a (jjjpSj" (jjLSl (j«-iS ^ >‘iiSU 

(_jj]l& (JhoJ~> JjL ILa j , ^->g j\j (jj^Iajj (Jj t_jjlS-all (Ja.1 J (JlaSa^M j 

^glo uaj" :<aiLj^aJ CompUSA a£j £u (JjL-JI ^jjAiliSI jjj£ James Halpin 

. "<] I J^c- ^gi Vloaj .1*J (jt ^fila J^l^jSl 

?lUJIj Aj^aLaJl oLiaJI (JJJ (Ja^SI 4 _ ? lc- tlll£jjuall Jj^slJ IjLaS ! ^l^-a (j£]j 
JaaJ) (_jc. i—ijJall Q^t. ^gi £-jLaj V (gjll ClllSjjoJt (jl ^gjj jjjoU ojjjS Vl.lt *LaJ 
(Jc-jC- . lil] j (_5 jl (j-a ^gjLu V ^^)aSIj (_1a*J 1 (JJJ (_L“alaSI 

^a VlalL V » »Lja3 Lgailaj-a (j-a l. \\SaJ 4(JLLaSl (JjAiai ‘Google 

f^k (JaxIS A-jalaJi VlaSL Y • —SI ^gjjaxjj t^ g . mlm VI A£jjuo]1 (JaC- ^gi 
(Ja , J^ISI J £■ ^)-ai] <jjS»qj LaJ Vjjjoi fr 4 _gjai (_$\ — lJaju (Jjlajj £JjLLa 

V» cajt \* (jjs ij ;^ljiSl ^ jUjJl (jj^d ^-AJJ ILa ^?-jj 

. Google Local j Google Earth j Google News ^aS jj ciiLij 
ILa ^gi (j ja.1 o jiai. cliLkjl ^aa Southwest Airlines 3* Jd^' <£ jLi Ul 
, t - n'SoSS (Ji.L clllaSilaJl ijJja (^Lll (jLalL JajLaJI jj^ajc. dujjJaj — (JjJjoiSI 
A^^JiSI ^ i qhj-a \“Y • * * (Jj^jal (j-a <■ qhjx (gjlaj (jd^^ (JA t r J J^d 
jlja. ^gi Ujojjj Colleen Barrett CjjjL (jJj^ Jjij . <£jjLJ1 ^ 

.Sja.1 J <1 jIc- lliL lilaJ cJjVl Ji>a lljilaj-a ^-a IjjJaj ^al" ! (jjal^all £-a 


- )Y\- 


IgUq'i pLLlVl (jl 4 -uIj (jajLaaJ jlj j-«VI (^i ciijSsj ^iLJii ciiaa jj jjj 
L^Li-a -iLcb 4jjgj ClilaUaJ (Jjoijj 4^jbilli ".4 j1jIc (Ji,l.i p^oll ' g \* qj pLjoiI 

^Jj i_Lla j-a (JS p^-^ ol <Jj)’unil (_£j£ill jjj^i 4 jjaiiLaj 4 Vig"i l_u£j ((jjila j-all 

jl (jjilajAll plijl (j^ajAj La.lic IgjLuoljas (jc jj«j Ljaal 4 £jLJ1j , 4£^jo»]1 bLa 
dij^Jal ^aa ! (Jjwoj 4JL_j jll (jl j-Iijj .^AAa.l <UjIc alij ("Jura jj 
t-A qjq-. (Southwest (^ilaj-a (jl a, Wl.all dlL^jll ^ (jljJall CjI£jjuo dlbjjfJ 

(jj^. "jaaj" 4 oK (jjlon.luij 1 bHal lgjl£j <£^jol 11 (jc. 1 jpK'i 

LgjS ljUa V » (jc Jjjj La (jqlTi 4^^juJ1 aliA j , (Ja*J1 (_lj (jc (jjjAajJ 

(jjj jjijaj (jj (jj ! ^)3jaj (JjiL JJa-oll LlA (_ 5 ^J . lLucII Cy~ jL*j La-ijc 

. 4hVh«.a jjjj'l/l (jJJ (Jj^aflll a j£a j , ^gjiJl 4-ag-a jA 4 >.-il-s 11 abaJlj (Ja*J 1 
pliu pl^jjl jaj jJaiJl ^jLuoJJ 4qjq-\ll a^A liljJj (_gjll dll£jjaJl J^C .111 jp £-aj 
. l_Sj 4 jLL1 (jx 4-alS ^ ja-a (Ja*J1 

(y * * “1 (>lc U.S.News and World Report 4La_a ^ ciijJij) 

VJIaIjVI ^1 (jjjj^pJl LaJj 1 jIa! 

(^j!jLS (alia 

o4^.1 j jj^a William Swanson jj^l^ ^\Aj ^ jb Ciljiui Lia 

jl^joil (jc 4 j 3 ( i ‘oVn (lllS t—aJlla ^ajjl 4» n^-ioll (JLtll dll£jai ^)j£l j-a 

, 4lohc 

(jjjskj (jjj.\;qnll jli£ aA , (_jjlc jjc p^gjj (Ja*J1 1 La (_gi ^2a jj V 

(ja (a^J^l La (jl (J^la jjji&ll jlaJj . (jjiuoll JA ^gjc U jx-aaa. £1 jjj 

La (Jj3 ^^A VT Ia^^C ^JUll j lg* >>ij (_gjll ^cl jill (j£l . jLailL jJ^a. (Jl j51j 


- irr- 


jj^q'lll a lS ■J-G- Igjj , $,Ij^)11j _jJ.iaJI I (jdaJI I La 4j ^-mlj 

(_J^joij ^dalj <_yjLai^/l (jSj t(JLall ^gie. dielJI ^)l£]|j jj-aVl 4ilj!ij 

f 4^a^_Lall 4_ix^aj^^a^^JI 1—*1 q 1 \* 1 ‘ ^ * jf*. c^LiaLj ~ ^ al l 
VY ^3j a-iC-lLI ^-i^jlj t(jj-axia-all (_je aj£L& p.1 lae*^/ JlLall Jjaioi <_ 5 -1g.j 

JJC- 4jfJ ^jJalj ^l£ .4jle.JI ^**'O'-vVl ^gic- Laj-i (_^a^)^.l ! (_^ali ^^ill 

ajlA £oii 4 mi$*i (jjjaiil^juo -lljaiil jLs (jiall e^all .13 j t JLall ^C-Jjj JuLa 

aai 4j| 4j$.I j3 .lie (. jaII (_J\_^_a j] ^aJIj JlLaVI 4_iS £-a^. LIj£ t—LI (jja. a-lelill 

,a.l«J ada .lla (jjaaJI ILa 

die jjj Unwritten Rules of Management ,jl>i*il ILa 4jL£ Ja^j 
jjg noil (JLac.^1 4 j i_i^el ^3j <la dd (jjjla ^jj {ya jp£l Raytheon 

. lJ&\ ^cjoij i^ya daldaj dil jde ^.daj t—ilL ^Lll Warren Buffet disL uJj 

Vji a^)jle l^jl J^J sdajuJI 4_la^La]l alA .lie LiA dl^Hil ■‘d^aflll (jj^J .13 

l^Jj^LiLa jjj£ .la. 4_u2ai Igda ale 13 ) V ^.j ^ill (...ll.uiill (jjm.lig all .la.1 
i-jjb {jx,j \ i £ fc. jiLaLI Unwritten Laws of Engineering jl ji*-? <-Jj£ 
l^jaaii Igda j ;4iijj.lA ^ alA 4lh^!>La <_iLa]I llA i_u£ 13 j ,W.J. King 

je lilLujiVI iLuV t^l^b <j5J lilli j)A (JjjldaJj (jjjouljjoi . 1j>>i\l iiLG^)l 

j)A 4jLajaj i—lSLu (jl y 1~>JJ lixa.1 4_iL a^)fa.l 4 £jjuo]I ajllj (J»il~> o jl V) 4ja»L 
Ijilj La ^j! (jol-s all g.LjaC.1 (Jla liUi ^-a j . ^»le aXal 4juIj ^gle 4j_jiuo]l ajlj^ll 

j > a ^JaJjoU , <Laaj ^Liall <_L^al jJjoi 4j|j (Lulj l^jli 4jj^)jU3U 

. jllla-allS (JLaC-V I jjdl I ^C. La j 

4j!vIj (jC- (JL V La lillliA ?<jjj*JI A >^>q|| a^A (j-a 4-al*jj (_gLll La (j^lj 
£-iut ^glc- jj^alal i—ijjoi ^Vi^l c4_a*aflll a^A lg"n>iaV (jjjjdJ] aJlC-lS (jiivljj 

.alijl LuijLuJI aJlC-Ull alc-lj-a l^la 


- K£- 


Peter j£ljJ JLj Jta , (_>-u-a-ui3l diaL SjbVI ^ S.Hia. JctjS Jajj V -I 
, Jj jL jj-a JjS Sjbjn oij£ Jja-. <3jS j^kj La f -<h» « a (j] Drucker 

(J-UJJ l —Ijjj . Olgj ^ J^a-a jA (jjaJI dllj Ala JjS Laj 

. I jl j-aj JjS (_£J (j-a Jlij jl (jiiL jl£3 4., -\ . : ;-V k- a ^Ijiu 
j-a J£ I 3 oW"n (jl (. ojlu-a-a aJc.lii Jjl (j] .Jlajj) 4 jl.a& Lfria&j SjbVI 
^j' jj£j J O 3 J^-' ^ ‘®jbVb 4-Lfc ^La-JI (_gi ^U. jA 

J£ (jaul , JLaC-lj jlflsl j-a jj^kVI jc- jA—aj Lu3 J-JoJI t-j^L-a 
jAij (jj^jJLall aU^ (_ 5 ^ OjuiLuij/l OjIjJI aAA ^»Lal . Jjit-a jASJ jfJj W ^ 4 
Jat >VI Jljat £luaU (jl jAjjj . o j j Li's Jal jj-uiilj-ui jmll <-aJ 
J*AJ LaliLa iiljl£al Igjl ^gic. (^aLoc-I JSjIiJ liLLLa j jl£al jjj-aj j-a a Jjivs 
. (j j Jj Lj-ajj jj jjA-all ^3*>» <a 

jjj^alall .1 ■u-uSfr JLaDVI j£j lisa. (IuSjjI (jl t^jVI S-ielM j-a f 1 jjlml -I* 

j-aj/b (JjoJ I JA j , Clul A Uaa. <■ . 1 ^kL.o ^i.1 (j-rs >a Jxa. Jjlaj (jl liA 

j*jLi liljjjjjj A qj-. t -n A o'i-^Ia La-lic- , jj-oiil^joi Ajmll jikl LiA j J^j-JI 
Laj I ^ £ £ ^»lc. j^L^all i_llj£j| ^Ja&t 4il JIS JLauij/l ^gi “GaIc. (j^aijj^aaJ 

LaJAAJ * * n^j (jl (. Og j Oa 3 jjl<al»ll jjqj-ij-JI AaJ ^gjj dll h-.LLa j-a *Ga 3 
. t—lij (j-a 0 jSI jAC- jAj .<3 t*Uujl t“ll oK (j-a 03 La jljLa (_gjAj Vj 4 jIj£] 
JjSj ,jLJ3 tdl ^Kll l-ujjjj j^l (j^aJa J-aC Jvln (jl dJjl (jl -1 

JjL-ij liLui (jjJ dllliA .iJjIjIjc. oj (^^-ic- lj^-3^ cH a J >^l ! OuS Laj 2 King 

(_5 j]| jjirill jA IJA j . l^J] jUaij/l CliaL (jl (jjJ — (jljll JU^ajjf SjjuS 
". dijIjLc <3J ^gic. IjJJ^ (j-aja.1" ,ojlc.| S jUli (jj-uoilj-oi Jj-uJI <C-Lk-a 

V S JjVI cs& (j-a (iliU^I i_iuuSIj AjuIj 3I aJC-Uil CjAaLaj (jl - 0 

(^fl ajLall L-lC-jiuol Ol Jla (jj^ (jj-uoilj-oi Jjj-all Jxi La£ i JUxaJI jjaJI Lxj 
t jlLa clili .^(^gjuo (_gi Jaaj V jJait lj^3 , 4jLii. Jl jJa Ij3 La ojj^S ojjaJo V 
, Ig-i-a lja.lj llj-oi jSjjl (^L}^ (_gi SjbVI (jc- i—iiSJI diljjoic- diljS 


- iro. 


ajJhc. .lap jjj£ lg_La V V jli JllaSflj j£j Lijl jAfll JIa 

, (JjJaSl 4,».jmj (JlLal 

^AiLai jl (Ja*JI (j-a ^iL^aSl ,^Lua 1I (jalVi VI *■ JVJ SjljVI -V 

Raytheon 4^^jji ajljj (jul-sa (jl .^^ill I 1 a jp eLLil 4 »jihi ^a aiA 
^)l^)3 iladl 4jle. (jl^l (jLluJI (j3j lilli jlal V_j) (J*^ LuS lllaA.a a-^-J 
, 41 aC. £jljj jJjC-Ij 4^a.lj (jC- i-_j)C-l 4j£]j . (Ja*JI (jA 4jj^aij 

4jaij jiJI f.^jJujl u*A j^jllxaJlj LuC jAjj j| 

^ Idjli jj£j jl JjIaj du£ (jl 

<iiau^a Jjj La > nS j Lil Clllaujl Aa3 (_J.sIja]| (jLjai C5^J ‘U^J 

",^SL# f <_j£> ji (jjj 4 _jL^_ 1AI ^ jij (jlAuill Jaiaiil" dills il jAjtj liljjjjjj 
4 j-%J! SJUall Kaavya Viswanathan jLLI j jj3 Ual£ (jLuJI 11 a j£ij 

Sjjja 4jIjj dlfjS ^jill JjlijlA 4j.aI a ^ Laic- jLic- 4, » > i n ja*JI jA 4jtlUll 
dlaajuali <_u£ jA 4lVn,a dlljijs jA Ijjj£ Ij.i3 i"n<u Y"i L_ajalj*U 

^-ajoi (Jj ^Jjl i (JjlLaiL .4 jjLV! IgJjgjoi djjl^jl j ^gjJajll (_g jlmol l ^glc. 'Lc-j]l" 

^3 i _ aL A * * » » je. (Jj^joiaII ^jA j 4JaC- ^3 jalmj (jl jjjuiil _jjoi . jmh 

d)4 j1aj1a ^gjj ^trd 4jjfw*JI 4.>n>n^ aII j cLale. °V ajAC-j 4^jd]l 

, 4aAl jj 4lS 

J jj^aLaJli , 4jlUall 4jllx3 La-a a j jiaA. (Jsl jA 4l*3 La jj , l^J jjsl V Ijt 

ojli jl alaj jp-jj , L^-ia Jj^aall jA lillj — a-li-lA (jj^J (jl t. 1~>J l^jl tllLjljjllj 
^al ^Ajl^sl dlljj j a dul£ frljjoij 4 jaaI V frLjjuil (j^jJjSJ (JLaC-VI 
. oil J-aVL (JAll Iji^a (jjJAVI 4 JI 3 LaA 4\Wia 
4ju£ La IjL jl juu [^jlflil (jL 4 JlaI jc. (jjjuailjjuo .jmll uj*j 4jIjS ^gi 
ILAj — b^C-Luia jA ia.1 jliluil lijj ".4£^jaJ l^jli Ldul jA ^j >^1 j jS" 


- m- 


1 n juo ^iLalc- A alA (jj£j j)1 (J-al (^gjjla ‘ — o J j >’°' 1 (j^sJ V 

4 jj^)*^lj LS^" 3^ (J-^ (Jlj-oVlj ^jiLaJl ^.a'SJ l _ ll'l^ l_Sjltj (jj .oJula Jj£l 

J^JJ (jjjuijljjal (jl IgjJj ' (_gj]l 4_ulgj31 A -SjVlll j .JiaJI (jjAj £(_gjA ^jAj 

Xnt. cJi\ 

qjlA ^UsaILj IjjC. (jl 11 \ <ljlall 'A a a^-n. 11 ^gjj 11 a j 

",4£ jaj j ^ Uli (jj£j jl JjLxi du£ (j\ 4i*ij ^ 111 

( V « • 1 ^Xc. j-ajti (JLjjjjjUll ^ Cj^jAj) 

, Aj 5 <jajj JJ^I £-Jaluu V 1.1^ [j jS jLu Li] la. AjLui] 1 (jl 

ljIjS (j4 JjjA Jjj 

W/ztt? is Architecture 


- \ rsf- 


SSjl-iVt *4_3juLLul 


»L»SL>iJLJ j .uj jjll ^^uJI tilli jA» IpjJLajJI 
■ -p ^Alt p*>jl Alai dLttcVI jc o■'’~** J 

LHAW 

[The Devil’s Dictionary, (1906) <-Aj£ j«] 

If . ) tiujjLa-a a j/jY/ j/ < _ s ^3 -la,Y ULui j o j£j jjiui La Lufl l!uL£ IjJ 
. ZutljJI aja^a. ^ ii^i < Jjii" jl <jj-la -la*jJ Yj . jjl_LuJ/ j-aj <LnJ/ aj-aJ/ 
, "SjhVr "pjitj 1 4 J<£aje_o <uj/jJ (jujLuJ/ jaiAi’i; jlla-LaJ/ I-Li j-oj 

<J jiA iJjty ■ pjk'if/ ■iuiaai_;/-ilic. Y/ £-a ^'(Jj/jY/ cJ-axJI S-ijLutf' pji j-a 

jj j/' Managers Not MBAs 4 jL& j-a L& lhfuJ diLLkiiu £ jjJlia 
( _^3 Jack J jJ jc. t* 1,1 Vi; i_JxJa3yi Lhua] (JLaC-'J! aj/j/ <u/jJ 

<-aJY L-iuJaJj < JjlijLi <*-ala_J <u»/jJ J) aja^a. <JaJj <mJsI jjfl <-Luj/jJ <JLa 
aj/j/ ■iu)/jJ L#Sjjj ^gjJIj La Ic.jj (JiaU ajyla Jl lIiLc-L ilaJY/ jia*j f -> > Ai*i 
j-a jLLlJjijji/ jh£ jLsafl/ eh I (J <14 i -aJI cjLjLull J-A*; jc j < (JiaC-VI 

(JLaC-yi Sjhl j-jj-1j t- 1 II In juj <jjl£a -litJ p’i’i Vj - JjlijLi 4 * sil y ^.ajja. 


- )rA- 


(jI (Jj La. . t—U&JI ^3 SjUyi (_y axJ t i-tla-ilf i-s ilij 4/Ka <iLa 

, Sj/jV/ (jc. >Y/ <_ja (JdaSl L^-ld ^ J-iim (jx (_«^>*j 

ajhJ iiK <_^a /jiJ-a £• j<'i* ll (Philip Broughton uJi jjj t. nM Laf 
. I j II <_l jJada^JI jL-*aj sYl IjA i j3 A j'i}-il ~ya 1 LS^ * (j, <<_JLaC.Y/ 

cr Ic -O'LkajLa ,jua Andrew Policano j->LLJ jj jj-ii/ Ldjl <l*ij La /Laj 
a juaY/ aJA j-liifl . cJLaC-VI t-l±ac. ojpLaj I gJ» [; t itusi'ill L-iitJI 

tilljjLaJI t£llj <_ja ^^^Jc. — ^jLU.lNi’if/ ^Ll£ Ig_i» [; if/ jSH AmJ ^&a 

^jijJI (_Jal (j-a f ->j U'lll (jI (j\j) (ji Ajxj , JjUY/ (_Jja. Sjj.laJ/ 4 _Lu /jdll 

. (jjjl*-all 

Jlafrj Sjbj 

£jjj!U jJL 

^La jjj 

( _ J _3 A itUII pJ-i'l n [A-iuilj^JI Cj/^^iaiZj A tsil-k II dll^y Jal-s a II J 

Ijjjj] Ajl ylc-l Ljl*' ‘ jA AjjuilJl aJLsJI Aj-\g ia ^3 <Jjij La . . . "t_j/ j^JI" eLLc-J 
"fjjLJlu, I jLa Lff lll dLo jLlaJI (' im-yi <j£Jj ,,, AjsISJI dLojLt^aJI 

(Jxiluo ILL Matsushita ILL jj-LL 4£jL ^ jYI dul ijjuoa." 

(jjS^ajj f4jL/La j (j-a j) jjLoj j <*_Uj j oLliuil lilla. (j^a t_ll^ajl j h"i n j "?(jYI 
(J£ lilla. (j£J . ~"'gj SjC-^11 oLa ^^Ic- oJj ISjjJu 

Ajjuol aJL^JI 4j-sg ~lo (jj AJ (JjS Ala LLjia ^ JjjajSLs ^a3 . jl ^r'u .i i YI 
jj-lall (j] LJojI <J (Jj3j ■ Lg Ic- (j^aljLc.yi ^ 

<U (jjZLi (jl (JUaC-VI S^jljj (Jjo^)J5j L_JUa ^ Ic. (jj»"n lillil LajLa. j)^j-sll 

, (Jl jjoJI (jc- i_lU.I j (j^aljpcl (jj^ (jal j I^Aj . L_ka_j-a 


- m- 


I’ni'iijjoiiLa ASjjaI ^ . A i. h I ^al ?Jljjuoll lift jC c-lial i_il£ \ A!jflj cilia, I Al 

.'VgAiaiil jiuol jc ^al£ll jl ^Alji ^jail Cllilj cAajlllI V] 
jl 4 _ g ic- jyjtjj <juoIja 11 jlilla (jjd-aVlj (_$aJ ciiil£" ;^IjIS £-Ajj 
I _a_jlLM j jjLJ^ll C_sVl dlllA jA I^iaI Iaj IjOuijjaijLa A^Jja Ja-u al cilU , La^l 

Jail jl cLujjaj Sja J1C ^laJI eAA ciiljij , Allis cillcLJ V) cillaoiall jA 
(JaaI V] jaic-l j£l ^aJ) tlgll jA 111 (_g-alc. ^Aaiiuol . A n)-i l Acjjai 

(Jl Aiill Ja.Al jJj (.Panasonic ciliijuAili Sj$a.l ( *_L-aj A^^Jill oaa jl 

, Igjlll j jA I_g\ £a cilAail ^aJj jllllll JaS c_iAaI ^aJ c _ s iij ( _gja. cI^juLaia 
^J c ojlilcj .AijJjAII AjlaJI jljj^AAll cililjl (j a lAal (Jill ^1 AlSUllj 
<—Sj*j Jaj £Sl_$JI lilj tljWII 1-fa.jij'^'lllj aLas Al ^jjJa _ja Iaa ccilli 
^k ^^IaC (jA Aauli cJlaJI aA^J cJaxIIi ^jiaS . ^aVI La. jl jifull 
Ia$A ciUJ . j j Jjixll c“lWqi.rJI oAA jA c_iljaJI jljAaajl (_£a! La J£j . cilliSll 
, "Icillljui jc. AllaVI (jiaSjlj . ^ *\ L> > a JaC 
oA_j*JIj jlfLall lAA ciljj jjS Aa3 , jiAallll cill cil jil ?cillaJ cilAa IaIa 
^jk (jjoLill ^a ^aAjlj lg»j*i>/iMj AilJ a*JI ^gic c_£il ciua. cciAiSM £_uasa 
jjfLl Aiclajiu JjJaaij lliiiS Lijaj . lga_j jL (jjjiJU j^2 , JLacVI jA ^ jill lAA 
jll£ 4_i ja Jj-a jj clilauajill ^aiai jl tj_ 5 Aliiiill jlS&ll (jAajjj Lajla 

jlLxilL JIacVI jA ^jjll oA^J (Jllaj V cilia. jlSuall lAA (_^3j ■ jiiAjinil 

A J^/lljjlmVI ji>ij (l^J3 jaIuiI jl Ait-alaJI ^ lia.V IjjAa jjSl c_Sjja La lAAj) 

. ix.1 n^ill ^ Ijiiij cShj c _ s IlSl 

<S (jjiuol ^aJ Ljail jA j , cilia. c_iilai (jjJlaJI Bill cJ^ ^LiVI cilll (_^i 

(_£ All . (ciliijjuolill Sj^-al gJli Lija jjoiLa jl c_ij3U Ail ^_n) jllllll J] C—lA A jl 
cilllA . (JLacVI o jl Aj ^gk jj"i Ill'll a\\ SaI^ja ^C. (JjAaa Ia^Aj jillil jl A Li'iLLa 
Aj^ajall <1 IjgTi A] cA3_jaja AljLuiluil AS^yl ^k (JaC AjasjS SaI g iill sAA <1 


JS jail dVUll cSUs ^9 JU1I ^ US tLS >1 Jl <JU Jl££5U 

llj jl (JjS Uji jiliuj 4«.lSij ajlg-a jC. J jull jl 4jaUUa ^alL <UU. 

4Sjl J ju'nq'nll juS jjj ^juaaj ajalll ja ^ jjll IU lljp £-aj . JJ.'UiH 
aU jSl 4 (Jail j* tlilSjuill (jo ^jjll ligl a jl. ua i. n l ^1 ij) , (jjjS till jogaal 

( , IjJjlJJoijU <Sjjl jC. tU^Tl jll AJjuoIjUI -UUJI iilSj 4jAi Jj lllilcl <SjUll 

(JVd ja 1 g qnlil ^jj a jllaa UU U^jljj^j 4 j>jll jjU j>J <Sjjlll aU Jj 
. lilli lu lllla. laJ jjaljll ^aSl liljplj . dllil jaClojU £jlj £C-aljjJ 

What They Really Teach You at the Harvard t_jLiS «.\j3 JxJ 
U fjSI — JU 4-Uuf jja.jJU Kelly and Kelly 4oaJjaJ Business School 
L-il jj£_ij . die. La ^_ijl j j-ucLuj ijDU jjfvifl ijll jj Jj UfUJI 

dVU. uX j/ j.l’i.i 1 .i/jJ jlLfUJ I Jjilaj j/ 4_iLLJJ ^Je (—Lau . JjlijU 
, /lla.J LtJjau (Jj f-v ~i fl I jjad j/ f ->gj fc. jy*jj 4lLfjJ... jaju iJIS 

dlc-lolall ja JU&VI Sjlij Jxj 4 £jjj U 

4 li^-i Vj jJ>VI ja 4jjja Jel ^Aj 4^a£JjaAl J jaalHul jjjJlall - I 
dili jl f -ag no! 'la die. lalSj . dUlllI ^aJllij dUl'lall 2 ~u-a JlaC.lj 
^1 jl JU.) 4Sjjuo1I Jjaj <jill jjj.jq nil jjjS (jnUj 4Uall Jj , ^gjjaAl 

.(^UjIjII V] Wall Jid 

SjliVI <_gj*J lillil .(j,>g la JjUj Jc. frU jIjS j’n^i 4jlae jA (JjliVI 

, 4c.|jill 4 j 9 jSi Vj 4 j3 41a JpSI ^alc- ^A J . ^aliUVI (jVJaj jl (^Ijll frill 

^g. a i jjJ ^alSjl J dUKl a jaa. jx ^ j j ja jl jail ^'n^>l 4-ajVJI dljLull -V 

jljill lic.j . 4 juj jUall jjjlaj ^.Au'i j 4‘*lljKII ^gi 4jjoilji (llVU. 
4iUlj iaj Ujjj 4 julaj ^-la ja alSIl jjSjj ^alijVla "i—JcUilll" JjaJ 

."UalilVI" dljUcVI 


-HI- 


A jn*ii oj (Jjj3.i ^ < a > n^ « a ^j lunn (jiils“l (jj^J^all e^jA CllaJj -$• 

, , , A uni s oil j (J^jjm'ill j AjILoII ; i_ya 1 i A'isLU LLl la (JLaC-Vl Aouil^p ^-alj^JJ 
. C—ulLuiVl J (Jjjlall ^)jLiL (jos 4 "ms La (jlLn lg-ia fuo£ (J£j £tJj 

Lo-aLk (jjSj M t**ll jsjll jftjml" j) j jj-IaII (jl i-ij l*-a i_ajUajll aLA ^as 4_uu j -® 

(JLaC.^/1 (Jjls'l l^alxj (jjAjl Ig-agJJj (_ja^a*Jl L$ LaJ^)j ‘l-^?- 

ajaoa. (Ji.lj dlVla-1 4-oilj.S IgJLa 1 jjj£ IjC-jn-ijl 5_ioajill IjLc-lj 

.5oo,ljJ 

Ljaal (jl^j 4_uilj.i £_Uol Laj UaJjoiJj 1 s i >il j (jl£ La i"lljsj"il jiluV 1 (JjoiaSlj -*1 

.5ooiljjill ^ jlc- ljij*j (jjLll JLLjVI S-slsll liljljl JLa 14 l>^ 

£joiaj (jos (JLaC-^/l t"lljK jauja. (jjjJ-lall eVjA ^gln (jl .lajj -V 

JjIjaII" (_gl — 5£jLoll (jjjaL/U (^IjWl L>° ^;><->j t^^llj-sjllj.Lo.1 

(_gLll (JoutlL ^LiilL jLuj i<OAAVl (j- 4 JjfljuJlj 

,<J jjosjL V f -»g fll j ajjiiljJ (jl (jjjj^all ^glc. 

(j-a 1 ja.jaj (jjLll (JjjjAaII (jl tjnullj (Jgouall (joul (jnt-Till ILa (j£l -A 

, jjJa jLtJ 5 jjjou31 JjIjaJI a La (jos Jj^tllj . jjji'lllj (jjlajj (JLaC-Vl ClsLlH 
JJc. a Vl»j 4_Jal j3 j jjJl 1 j<aslgj (jl f<g jlc. (jl (jj^jJLall (_JJJ .illLI 
(jos (_y3fj (j-a (JS "(jjjSoaj" IjlSAj 4 ja1c- jn.-il l—ulLoilj jjJal ^goal,‘ls"uil 
(_^V jjaJ ^ J»1 ILAj .ajlaj] (Ja.V Ijilajj (_$L11 (_LaaJl LjSn (jo> $.^/jA 

. a jjju (jl jJ.la 

(jl Vjl t^ljlc- ;AoaLll (j ill's j "l^jli" (jjSLlj (Jj tl-i^A ljj.Xa ^uoaj 

(JS Sjlj] (j-a iiljSoU 5ooilj^ll a^S , (JLaC.1 ^jK ^ (jJ-alc- s-i-al sjj-i 
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AjlijU J-dasi f IaI 


j_j-a t _ ^jic. daJJal /jJ Jdi».ll j ALsJI (JjVl .Vi» II ^JJa-a 

AjIijlA 4»o' ■> j JLa&Vl 4_il£ (JaJA 11 L)l jj*J David Ewing ajLa i_ jjb 
Iaa jj lj . \ ^ • ^Ic. jaLa^I Inside the Harvard Business School 
(JA 4j 1£]| aAA (_jlj" 4j|j IaJjoi Ia$£ i_llj£ £jJaj (_ylc- jAUII Aj^jII jA 4j| 
l$-l3 (JjojAj ilgJAlii f -»h» a i_jjc.j ;Lalc- (jjaujl <_£Aa ^glc- j (Ji.lA]l 

i_jA (jLaijj 4jjj' (j-aJ l5 1A^J ", Jj jiaJI <jLal^jaij <1 Clul£j 

, "?4_iaAVI 4 <ajhr- 4jKII aAA CliAc- liLal (JLa 4 I*...I jjc. 4jLa.yi" -J 
eLojailj 4^ajla (—iljAll ^aL laLSII (Ja ^gJjVI ClsLaJj^all 
4, » .>i n ^AAAC-j - CIS^jA "4-aflll 1 jL-ajj" ^gJLaC-l ^A I *\1 7 >j I jffi's jy^l 

uib jsVi fJ =^i ^ U- 3 ‘ 

A3 j) . ^jA La£ 1 $j D jtauo D' Lj j Jfl3 ! jj^'lll I AA (Jjaj 4jjc- jl , J jli jIa 

. (Joe Lampel Jjlvill 11 a ^gi 

Liiljj ^^aasIaII aAlatLail £_iLlui3 Liil 4 jo)IjaII aAA 4 jL>i 0 iI 1 nh»j Ia 
J&\ cJ^lt jjJU-«a ^Joa Aa3 ;4j (jjoL V jAj JJJA Aau CliA^. Ia liljAj 

... I—sI^aII ^IL ela. IaS 4jKJI aA$J ^iii^ll jliia.'yij ... ^Ijcl SjjaC. (Ja 

, i_kl^ aII j^A La£ «.IaI jA i _ii£ : J>JI 4ij*A ^gi (JaSj 

i 4_ilJ 1 jU^ij (_£a11 £3jaJI ^_gJj ^_gi (JaJ (JjJaSl «.lAl jA i—Sj^j 

, ^jIajij d n^t oj\S)}\ ^_gi (Jj 

^ja 1 jLuc-l ^IaVI ' jjt-lial I jj . "^gjjoi" jA aAa.1 j 4 aISj i_j 1 jaJl j 

(jl t5 J3tAj) ljflii.1 A3 jjaC. 4. rm"iS I SaUII fr'j/jA j)A ajjuic. ^ * * V* ^»lc. ja.ljl 

t4£^jill ^gi jjJjAji nil jjj£ c, u^ijo a jaIxa ^gic. I j^>f^-l ja^jl jl (.“nmlal 4 £jjuo1I 

«.IaI <—L^aj j)$AJj . (^d) dgI a Ij^.^)a (jlS La (jiiVi ^1 ^LaAj^l 4 jIaC- j)l jl 
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\_jju jj uoc. 4 jujV 1 a.^/jA (j^aaj . 4_}3 tilJmoll a.l.iS/L 4jal J (jjjiJ 4 j«jj1 

^_la ^.1 j/ J , lg_a*jJa jl IAjLJ 1 J.lg m ^ a^)g,.mll 4jt_iollj Ia jilt's j dllS^jal 

, aiau elajl Jc ajila 4 jj3 4^jjoi aeljj i_ilk 

j)j£j 4iuto 4jijj—a 4jutlal j»jl2j V <C^jj .ij^.j (JJ^ Jki ‘-kil >i3j 
(jjljill jLucl Lajji j-Jl (j-a (Jin's 11 liA t—ulLuilj tJliLusu JliLml (j-a ^-LLm 
(jjill jljC^M 4 jlloll (jl j-Ijjj ■ .\jnll j (JjoUII dll-lSjai-a (j-a ^cjl Jcj A^S^il 
(jj'sn/ij 4-mljill aj^a. (J^.L 4jLa*]l t"il qjjLlll (jjxjay (jyillj a^fkll t-Lin 
(jjolj ^Jc ^»Aj <VJ1 tliLl^yi (jjAUdJ JJ- 9 ^ Jlj 0° ^ L . ol l LS^i*-} 

ajlij jj'lm'sl oil ailgjai (jj (Jjij V ?4iS LlA (j-a 4 t.'-il's'im'i LaS 

Jj .1 g lie- (j-a J£ J jk J c, IJmTl t_ijUajll 4llax-a duL ailgjai JLaC^l 

, 11 ^>1 J^)jj 1 jig-sl (jj^_j^)k 4-aJ (jlS Lafi-a l aihc L^.LaJ 1 jigs q ja-j^)k 4-aJ 

(jjJU Jkij (jl 1»J<v> liilc (j£i t4»Ua dliou] ^ILall l^A ^3 4-aJliall .Ikljmllj 
aiA Jc .j-JI cW j] . jjj£il ijiill dll i 4 j» <al -s 11 4^.jJlll aiA Jj 4 jj Jl 

(j-a aijaj J3 4jjc dliijll J 1 g *i^l <S jbVl JJ oeliSi jj£ 1 4 W-sj V ailjill 

tilL 4 jliiVl (Jjo^)^. (jjj (jl ia a!-lcl ajJ-Xall dLajlacall Lalj , ai^S 4 j]a 1 
Jc ; ^)kl ^.'n.oij , IgJ (jj^)jAa. JJC (jjobV 4 ag <i LI j-a l _ ig"i ailg mil aiiA (jl 
Vj , 4j_0 jLa-aJl (Jvlk. (j-a 4 jj 1 J1 4jGj-all a^A djLl j (jn^l 1 jrm j (jl (j-ilill 
l^A JJaj (jl 4 jV .^‘Ij'^l J Ja*J 1 a^A ^-Jj-ou J nj 

, ^J^joill jl—o-all 

Sj^V! <1 ijlajj J-al& j (jH-alvll £jJJ1 

(_5^axj J 4jiil jll Insead jm’j JLaC.1 4 jKj ^jS-a J Lull's Clu£ 

Jj CffjL Jc. lija UXAU (jja. tllUaxi Cjljim ila CWjW ^'j^ 

.frjAJ >Vlj a^lJl (jjj J—ail (jjLj^cLu-a (jijj-a 
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jjnii-sl oil Ajjailj-i (j-a ejoi.Vl 4jLa.^ail ^3 i_JUa (j-a ^^JjL/l ClulS 

(jljjJall ASjjI (jc. CllLajLuall (jJaxJ ^^Ic (Ji«t\ j (jl .iljl , JLoC-VI Sjbj 
,Igja (J-aall i_iiL ^j-iaL jfLLj '*~' r - a-if?- c-Li^l ^-ajoi .ias .Bombardier 
^k ^Lajll -L^ajS <1 Igjl -^dC.1 <Jaj tlgjt-ajoi ^^all ol _jaJl a-igj <J^ 

(j-a l_sjla-a <j|) ?"<Liu) SjJaC (joi-aik. jl (jjjjuo J * - '* l " l-$J-J 4-LaC 

.(IJLacVl ajbj 

La t_sj±£ (j-a (J^J ■ (j*^ “LaLaij Igij ?i_ijcl (jl ^ a_aj£ *Gia.la 

UJ^a. °(jj jl cAjtAjaJI oLa IgJ (_$ill l 1>^1 ^c-laill (JLaj (jl .ixj (_gi]| 

Lgj3.iL^aj .ixj LuS ^1x3 (J^,^)3I «iC-LSj) .IgjljjUa ^ Cll^.^dioll (J^axj A^jLal! 
a j-li. liL^l (Ja ^liljjilajj liLalj ! ■‘GlLai j (. Cljl Thu .all (Jjoi^Lui (_£.laJ (_gi djLbuiui 
liliV Ja33 (Ja ?AjjJaLjll cllljSj-all jl (Jaill Cllljix-a jl ?dlljjlia]l (Jla-a (_ji 
?(JLaC^/l ajbj ^jk jjno'sl all o-ilgjai 


t Bombardier ^ (j£j ^ (jl j . SAia. <J*c b^aja ^j <jl ^ik-1 

,ajxL (j-a 4j.J Laj dujJaj — ulljl£ Ljl — (_£ja.l <£^>ja> 
i <jLjj-ail (J-alc. (jl£ .333 . Ull-sa (_llJl ^C. (JjUall (jl£ <Ll3 ^j;l ml 3xJ 
, (Jai.1.3 ac-Ljayl tllljjXaj ^k dll jjg Vill (__jaxJ (. ijlVnl <JJa ^ (Jjuijl 

(JS lj3 . Lgic tlu^aJl ^l a.LjjuoVl 1.1 a. jdxjj ojjjpil Lta^a ^La.j (jl£ 


LaS OECD AjaHSIj (_gJsL-aj3Vl (jjlxjll baiaLa (jC ej-iL^ail (jjljjJl L_3 j n.-i 
Laljc" ; Jls , IaIjS ^1 S^luJl Clllc-^Jl (j-a J;U^ll «.ljj (3^L (jatalj (JIS 
Laic. jj^Vl (j^J ^-llajL 4_aJ (ji^J . Aa.lj l JaC t(J-axll dll^j 

SjjotaJl ijjD a.(_ 50 J Ajjj^a f^gkj iiljli 1 —iLjalj , i—lLuill <LaCj iAkjx^aj 

<3_^La i—lLaj^alj L_llallj t laljonu ajlj (Ja-a Clda. ^33 (JS (jVlj 

fljlall (j-a ^J^ail (__ajj^ail Lai ,(_5^)a_j La (jj-aLu V (jj^j^lxall ^Laij^jllj . 4jtj3j 
^gk ^1 j Laj , (JjJaSl l_jjlS ^33 IjJa. (JaxII (j_j3^)XJj (JLaxll (jj-ajixj l^jjlS (jjjlll 
. j)-vslL jLij <lLa. jaj 'LaJJ ^-aLa-all (jl 'La^-aA 
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ja^/1 11 a (jjjfllj jl Aau (JjJaSl (JLau JJtui 4jl (JlSj j-ilc- la-lic- ^gj j£uli 

4jl ^ liLlI £-a cjC-Laall o^A 4 £jLu 1 CliSSj 4(jjjJlj Lit <JjfLaj , (_j-*-a 

. Jjii laa juiSll i—jc. jiiuil .33 

?jlikj laguli . ^-aia^all SjluSJl (Jja. jluilua. a jJaj l*lg > J luA lialal 

.juj Li 

(Y * * £ ^Ic. ^pL-all L , Lo-o CljliiajLo) 

(JjljjHil 0 jjLuii JjlijlA £yt JLafrSn JAJjA. 

L) JAJJ* ■ J SrtA* <&i 

11a Jc. eluSil JjlijlA y (JLaC-VI 4ul£ ^g^J ji. ja ojplaj jl£ Ijj 

?jjaaaall £jjoi js^ia jjjjjfUlu (Ja. liLala 'll' 
4 ajlaj 1.3j] ^»jj]1 <Lasial ^l*Ja jc. Cllaoj ^jj^aJl ja .ilc. JJJunjj jl j] 

C-SjjaJl — MBA 4uvlull 4—SjjaJl a iA t_jjLi. ^gjj (jjxjJsy Lljal f -» > Ai 

jjjlla ja La jjlaJl <jflll 0-3^3 4 "(JlaC-Vl o jLj ^ j/iui^la" <a.j.ll ^jVl 
Ijlac. jjjllj ^jiill jjaL^jj f -»g ^gi Ljji-a ullljluau jjilajj (jjJjl. uU . ui lj 

. jVl 4u3 jaJaj iS'-^ (jjlu-ajSVl (jajjll (jjlk (_gi (JJ^-1 <C.La^. 4 j 1 ja jp£l 
IfrJU lji.ja £jja ^la l)^ l£ cA 1 ' ^g' 1 'ajuaJ Cujlj^]! ajjLuiV 

HBOS jaj Lllall Merrill Lynch a£j^ ^ia.j Royal Bank of Scotland ja 

. Lehman Brothers J** 

y (JlaC-Vl Aulfi ja aIa jj1ui-> 1 all ajlgua (Ja^.1 lilj ^ISJl l^A (. _ llSl 
clulj jjll 1 g ~lSl j 4 t -1 Jill (_gJj A.nA.3 jiui LsUaJ itJ Clul£ ajlfrjall e-3^3 4 .3 jli jlA 
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ta^l g dill aiA aIas. (^jaaj / (Jc. 4JI.}1I AjJoJll i_' g j a i—l^)3l 

(a.3_jJI (JjljJa jA Lai JaJ sldL L-lilll LiA AjillaJ (j) (JJj a Jo3 (jVI LijLii: 

(_£.i*J (j-«J bl" ("jJjfill (_£jill I—SSjaSI" j "<LaiJaiJl" ^ 1c (_g jL»"l cdlj £aj 

^ ^\ a^A JaljC-Y AiUsull a^A (j^lj ■ k-ioHj ejbVI" j ‘"(jjJ^VI 
, djljnll ejjLuol JaC J) Jo J J 

Stan ijLLii LoA (jl t^vs juo -i jlj jIa A* Ay ) JLoC J 4 j 1£ (jA 

Jjjja f-Lujjj (jA (jjill j^.1 LoAj (John Thain (jii uj^j O’Neal 

jjjjjiilll jjjS Andy Hornby (_JjjjA Ljai ^laj (Merrill Lynch JJ 
LjojI ^Jaj .^jilll Aic 4j*i^ JjVl ci^ HBOS —1 (jjLJl 
4-jl Jkll jjjj Hank Paulson uj^Jl aLUj George W. Bush Jjj jLLi 
(jJ^a (Jjjjj j Christopher Cox L_y&j£ jSjIajj^j S. Wul l diLVjll (J 

j£lall ^A aVjAj (sec) <ja3jjj11j AjILoII (jljjVl AjjJ (JuaVI ejbVl 

^jUll" (Jjlflllj IgAA Jill AjlfUl j U . uil alijl j^L-ta (jl£ (_jLll jj^jaII 

", aJlaJl ^gi Is j3 (jjajjAaJ a^li 

■ -sj^-a 'tLaLj AjISII dul£ (_gLll (j£l 
djjl_£!! (jc- Jaliull <ajli aj^Lo (JLoc-Vl (“LIS eli^>Jal ^aa 

. 1 g ijcl Jal AJjaSLaII <LJ > Al'aVl 

-ijljl Jti£J IjLljlJ jA (jjjjAJtll jjall Jo I'llj'm >n'ill Skc. ^J.ljl (J 

i_g^l >' ^j_jA4^/lj Jj&AAlt (Enron (jjjj a^^ja! .iia^jIIj ^juh'iII 

JljJl 'the Scarlet Letter ^JJll i-ijaJt" o jjJJI AjIjJI Jj ajLil J tSllij (*) 
Lila-a CjaS^. il (lA“t£- 1A.£) Nathaniel Hawthorne jjjJj* JLjLL 
Jc. 'A" (_£ JiJ]l ajLij ^.iai (jL Hester JaA <1Lj Jc a n^all 

Ljj^)3l ^ Ij^ll Jj DjLujj j I^jI l^jAx-a 

(. ^) H . .Igarti jlfljail 
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a 4£jjdJl aiA clul£ „ V .ilila i_sLa*C.Vl (j^J ■ ^ «-1 JljSV t <—1^.1 jll .Ij-laJl 

Jeff Skilling £ nFSui ^ Jjla jIa ^k Jla&S/l 4 jK 

LgjS ^gjJl jjj^jjj Cll jl^jl LaAic- j , i—U^aLlall ^gjjl LS^j (_g.\lVnll 

i_sj] 1 ^glc. 4_uilj.ll] 4 *m o diVLa. jc. Cjjjij c _ s IlSl idUjJ (J£ t “ )» ■>. >! j i jLuaflll 
SJUla. dlLuilj.1 jjflll ( _ ? Ic- duuJajj 4 t gjo>lj.l]| ^c-alijill j-a a-lLall aiA ("fliHj 
■ UJ^P] ^ u- 4 sLa.jiaix 4jAuiLi-aj LLjaS l!j^ 

(RBS) AiijjSjoi i_Sjl lilij (JLjj *—SjJ^aAJ cj^- 4_uiij jjn-i<a]t jl j.llJj 

. Royal Bank of Scotland 

Y * » £ (jjj La JjlijlA 4jt_alaj (JLaC-^/1 4 jK ^ LdUa du£ La-lic- 

^gj] jj jj (Jjj^. 4_auil i ^.iiii n^all lil jlujll ^k ja^ila ilLui Liui j.lj jlSi t Y * * 1 j 

Fred ^jjs <*-« 4±ac. Cf- jl Jpc-lj j=**i dj^sL .iSj Joel Podolny 

jjaLall ^-ijAill RBS <—ijj^a-a Iaj jpJl tdli , i_ijj^a-all 11 a ^gi Goodwin 
a jj 4 Cir k. «.Lq]| gi ljULVI <glc. ^jaj (jl^j 4 CjIS jJdl 

4jo)IjJ 4uaJ tlul£ g-uilj-lll 1 W oLjj gij . t—gi (Jj^aLaJl j m . 'll l gi 
^»UJ1 gi tHnS .13 j aijluil ;.li3jj£Lu) e_ijl lilij jL j j" jljjau 4jlaJ 

Fred .ijjs" jVl ajc..ij ^ill <_!=*■ jM ILa 4Jla JjL 4jJj.d! aiA 1.aij j] tY • • T 

tJaLjJajl 44_jjj]| 4-lLa. j_oC." \ "^11*11 gi IjuiVl gjjn->.a]l tCluLall 

, "Igjlc. (j jojIj ja^jj 4 jaJjqij A L^ij gA j , LLLLaC. (Jill -^1 ^gjc. J)jS jj j 
JjISjIa A* a\-\ } (JLaC.^/1 4 j 1S aijLoil (jljjl 4jjoil <lLaJI ailA £jJaj 

C. ailjavioil ^ju <-jjj^a-a]l liA IajSjjI ^gjll "aJj^aJl 4jlJl" _1 LL^aj La^Sj 

tjjjLjll 4^.1 j^aj (jjSj dllOa.jl (Jjjijc. ^-aao 4j| JjalL tNatWeSt dlij 

ilioil (jjSjl Goodwin (jjj^jc- ^La. Skj ."^lia^/l" ^gi jjilajAlj 

(jLajVl QA (Jjolill (jS-aJ Jgjll C-SjjJall (J' 1 JjfJj 4sjljVl 
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( _gic. IgjjC- JLaC-Vl AjK t")Ur- ^Jj^aiall JjVl (jjjl£ ^>$aa L£* 

l_Sjl lilij JLjj 4.C-ja^s a" (jIjjxj <—Sjaaxall 1-igJ ^J.Xaj eU <C-LJaj Jj.ixj 
", ^jjiull JLall (jal j A j-sjll Jiml — ^JjSjuo 
liUjl IgJJ -^Jg •>!! lillj J£ (jC- j»jJl tjflj J L^- j^j-Jl tj-al ^jj 

i—aJajail C.U jLaa £JUJ Jj^. tlllC'3UaLuil (ja leJU (jjjJjC. o-lUiL I jLaC. (jjjl 
JJaJ j_glc (jjjJ-lall I—SJXJJ CLua. ^jjpfJj £3ja (jC-j °J^ jSai <aK 

. (jjL jll *La.li. Jjill 

L_iAjj Laiu jjJaJ ClulS JLaC-Vl 4jK ^ilij Ajjj^ac. oj^S J£ (jl j^jj 
(JsJllj tl—Sjj-oall jU=ti.Vl ^-tjjq'l Jla — 31x3 ^g»a jA La J£ -(_gJj 
^^jlj.ijj jj-a 31S < _ <>.Vn (jl Vj Lx-iaU V <j£lj . JLall (jal j A JSjA j (_gJiijll 

(jfj tAjlLall ^»jlxjl <^3 lilHuil ^»gja (jSj jj 44 jjoiIjJ 1 LllVla^l ^^flljaj 

Jhn'l'l CllVSila (_£jj V 4-alxJl Sjl.iVl ^>jW*l inli*V 1 1 g3.^A (j^ ' >**\;1 ^ol ><oll 

, IgJ <Lax-a 4_uil jJ 'jj^ 1 AjSjjol 

(jl .XaL ^ajj^alall (jjill t-llLmit a* ^gjj iJjj£ 1 J ^C. ?1^A Jaaj .la.jJ J^3 
^jLjaS JalJl (ja 1 jjj£ 1 jjj IjJxJ J JLaC-SU .ijlijiA 4 uK ji. 
Wall dujpjuo Jjj (^ ^JLall (jljjVl (jjjai tlii.lLa.1 ^jLll JjljJl (.“llj laC - 
lillj ^Jk lsj* <j-ajjJlj <JLall (jljjVl <iigJ (_3 jLuJ1 (jjjjjII (J*a. La Street 
,<j 1SJ1 a^A ^gk (j3U.Vl CjljVjJl (jJj3La ^jal Ijo^. UjaL 

Jajoij l^joiflj .laj jilxJl ^gk i_llUa ^ » • aLfcj ^^l 'tJ^l (jl jAjj 

V jliLj <jl <LiA^il JC-.1J LaS lilli jX-a j , ^jLjaall Cll^^xJ lag,a j CjiaL <a>^jJa3 (JS 

lf ^L jjr>a 

(_5J^L1 L (JLaC-Sli JjlijlA AjK (."lUl^l ^Jj^alail ^>Jjj£ 1/(JjV 1 (jjjjaG ^ 

, (jJajoijj AjjAaJ ^jSI (_gLll JUia.Vl l^A ^ <aallc. <a3 dlSjLoij \. g ,> aj > a Lll Ajjlall 
dujiui Jjj ^gk JLaC-VlJ JLall (jjjoi j j) Li nil j <j 3 diilS (_j Jl C1 j 3 jll ^ j 
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j l >ir- j Aolflll j.ar. Jay Light duV <_a 3 j ^ L > AVit 7 . (jljXdj 
oLa ^joiSU A>^al-s \\ Black-stone (jjLdLL Ac-j^a ^ ajbVl (jd>^ 

, AjKL Aj] j jj-a-a AjI ^ 3^-J (jlauj A-lIl i"i->Vl 

J^U (JLaJl ^Uiill) J^UJl (j^a LK ^ <J" :Jlaa 

^jljj l - ilmJ AH juai Lift j_fXaj (lillL jl A^sjj^aiall jjoiC. A uiaAll ^IjC-Vl 

^jlx- ^gi AjjoiLuiVI Aj^iLill frljjuo^n ^gAj ‘Ai j Ajaliill (j<->al nj AjlLtflll 

".uu\ jiju.Vi 

(jLaJjl ^»Uaj ^ e!)Lau lS^4^ AS A dil nag 11 aiA (jL liljJj ^Jj" !l_iLialj 
Ldajl LilaJj , \ ^ • V ^Ic- Ala ^1*3 dv^j $. ( _gjH ILAj ;(Ja.*^l jj>.- i3 ,’U-s'i.a 
j] Cll-lao ^3 La £-iil J ^a ^gJaLull ^gk AouiLjoJI AjlaaJl aj^fl] LjjJiaj ^gk LaJL 

, ClL/Kdia £*1 j 

dlla.l^s.1 J,^ J] 1 ig j 1 J JaL a (jULad jA aLi^g na La (jl \ t—sL^al 
i—lio^/l ^C-Vl j_gij tA_JLall dlLouai^allj AjlLall (jl^juoVl (jLaSj A-JLaJl AjLaaJl 
^jhl (JjoVi (jc- du-I^ll IjjjiJ (iljLj i—s y^> .a^c. Cliljj'Liia ^gje. a-iLjill (JLoS 

^gi JajaLij (jl 1 nlf-j ,^»LajAVL jj.la. JJC. j-al 1^3 t(jjja.5U 

" S\<> J l 

^gi ajla ^gjll AjKJI (jl S^c- CjLjjjuiA ^gic. (jlia-Vl I La juu jjjilaj jS 
^gk (jjjJ , Jj-ajjall t—ujllj J3u!a j J13 (_5 ji .1 Aj1£ aJ (jjjij (JLaC-Vl 

^gJLaJl ^^L^a'yi 1 jiaii (jjLll ^juoijl jljaVlj c^gic-Vl j^jj ^^isl j» jllla . aISI 
. JlaJI C X^L jVl (jjJU^ (^Ull 

Cn.wll j > ^-i» 11 ^gi (JLaC-Vl ^JaC-L A^ajli ^jJaJ (jl fr^all lad» hj 

Jc-jc. a£j£ Sergey Brin <jjjj ^ Larry Page jjj u? jLL ^llLl 
(Jjj JljLa (_jLa.j diSjjoijjSjLa a£jjoo Bill Gates (j> njc . cJjjj Google 
JtLa t g-aL£Lf j Richard Branson (jjjouljj JjUSjjj Michael Dell 
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JLa&Vl Sjta) ^k Aa.Aloa j>A Ibal iaj Vj- Lakshemi Mittal 

CllLilS J^LiaII LAjaj (jjaj^^l a-VjA Ac-Lu-a (Jj^aljp lillL £aj 

ALaa jps l ill j-> © • « , * * * _jaj iAjAJ-ilSVI dlLouai j^al] Lag-a VLa..i (JLaC-VI 
jpsj i^JLtJI ^labl i. <l"lA a ^k ^alc. (J£ (jja^)ajJ (JLaC-VI a jl-lj jji> .ial aII a-il^jli 
(jjK»~in lilljuj lA.ia.j Aj5LjaVI a. WiaII dlLVjll ^ 0 jja. ^ © * , » • » eVjA 

>V *LJI i^jaVI Jib (JLeVl Sjbj (j-alaJI Ig-Jjluil l$J AifL 
^jLu (jlS IL] LaC- J»l mil (jl Lb j-iaj VI AjllaJI (^gjba^All aAA ^»Lal (j£lj 

? Aj-jL-odiiV I I VnM»I ja. 1 a Lbajl Aj] Jj tdlSjll jbA Jja-a (jjid (JLaC-VI Bjbj 

JLac-VI Sjbl ^aIxj (jl£ I j| La£> JLuti <jf LL jiaj VI 
?AjJL^j 2VI l '*'ifll• 1 jaAa LLajI Aj| Jj iliSjil jAfc N j-n. * qju! 

.b£lj Lbla >^<l l s~i \AI JlaA Ll^)a. (j^alaAlIj ebJaVI Cll-ial 

. (j^jlall j i—jJall (JjojIju Jab AajLu (_£^)aj LaJ jiaill .lau 
<IiAaLa AjuiIj^ ^jk ASjLaaII LJUa © » ^Liial ^ A JSII ^gk ^^ioil eljjl 
a La ^^ic- i—i>ball Scott SllOOk lil^jjjuo dljSuoi LLiuoVI JjiL . ^AjjJaij J^a 
La Ajjba UaaJlj ^ >^ill Jj (jJLlA IjjLS eVjA *—! Lj jaj (jl tAjuoljJI 

.(jjjaVI AkL 

a^Jai IjiLl ajLvs Ijbajj (jl (jjJL-liaJjaLj V ^gjl" I ^>LjLa l—sLbalj 

.(jj^)a.VI a1»-3j La 0 jLHjj (jj^ja-VL LiK (jjJjLa ^3 ca^Slj 

^ a"i a aII jUaj ^ ^JUal Ajjj LS^ j)A <C.LaaJlj 

(Jla^a ^gij lillL ^aj . ( -»jhnll (_ ? ijlL l_jjj£j (jl f -»g 'iSaj V (jjjouxj CLua. ^jajVI 

— AaIc. (jjL-oa-j JJjS Jla. (^jj (jjjlk: La (jjc. jA ILa AjILaII dlLabaJI ^UaS 

. <JJ jl£ ^jLib Laj] 
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4_pjjll i_fij jJall Jjl lj^.jikj (jjill ^Ic. ja^. a (jx (jjajjaJI ^xjoiI (j] 

(JLaC-l ^ -Ll^ij^/I I jjtxi.1 (jjjlll liLljl (jVI Y » » 1 ^»lc. jL^adiL/U 

Mid- 4 ^jjou (Jj^allj (JLall (Jjjjai <_S^ ^A-i^-l I > s-\ m-»"i f -»jai s-\ qa t"innl 

C 4j^iA dilS^ <c. ja-\a ^ ^joiall jjAa (jVI jAj c<jc.ll^a]| western 

^ ddLillj ittfjKA JUcV ^JJJ 4jaua)_^AJ (Jjadll 

, Lajjjaill 4. \ > uh , u ojljj Ljjoijj (_gjj i_iAj ijjJauijJ 

CliLa^aJL IjLaC. ^gJDLaj i^ya AIaIIj £Y 4 "nun La (j] jj t<la (j^ 

oLa {^h (jLoU*j (jjC-Uakll tlliljl. du . ui V I JU^aJ IjLaC- 4 ua31j Y ) j 4ulLall 

, jjjalall (Jd" ui<all (^J j»LVI 

^ ISdjJ ^ JLacVl CuLK J\ ^UuVI CuUL J i m \ \ jCA: Laj 

(jj ? 1 iLaS , .i jfs jll (j-a (j-al iV-a jc. j jj^jj 4 jD-ill jl lill j t .i jla-a .Aj.S jl 

1 » » » » jjiijj jjill 4 ALII j , ClulA La£ .SjJtj jl juaujiJI $.Vj$J (jaxll (_^ajS 

.A ju-alc- LS-l* (JLaC-VI ojlj (_jjui^La ojlguoi ^gjc. jV 

, ojiiil Lac. (jiajjaull ljil£ ^AjUaujl (JjLj 
L)] cJ_^La (JLaC-l 4ul£ ja ^jiull tAuij (_ 5 -lc. ^A jjAl tAiljS/ 4JjaillL Lai 
^jill idjIjLibuVI CulAjjiJ 4u3Lall Cul£jAll jl j l.< Uui V i JjoU V ClliSjl sLa 
, CllLcaLaJI ja ^giLkj dl^l£ <■“ d j\ < n\I (JjJaSl ja jjaujiJI ^gulj (_1C-jluU dul£ 
dlL j. a > .i j-a ^j ClsLajAaJI jaC- jaajS c _ 5 -lc- jlifL i_lUall ^aj «.LuVl o La ^j 
. 4jLljJa l^jS L_ul j^)3l (jj^W LaJ^S I jjlS 4aila (j-a 4 j-> ^jjc. 
Jljjc-VI j ^jjaljlll 4£.ja. lA^C-j-a (jC. IjJjS tllja.lj ^i3 
Light OjV Jla ^aa . 4jla jIa (j-a ^L (jl Ljj£J , JLac-VI ciiLKj JLac.^/1 3jLj 

LS^ U^ 1 fJLtSI ^gi ajlill 4-^1^11" 4 jKII o^J (_5j1a 3I (Jliia.'^l «.ljj| 4,; » .4u .i a ^Lal 
j»LY! S^A (jaj 4, u . a'i Lai 4-U^II J . (_ 3 jLjall ^ dul£ LaS SjJjS ^^Vl ^aJI ^ 

. "IajIj Lajlj dul£ LaS (_$ 4^.la. LJoji ^^A 
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V iAalc. ^ (jjjjuSJl (Jjll ©3 <_llia Ajj 

. l_JC- jj 


g-i Sunday Times < a.i^^3 ilUuJ) oia <Jj: AA^X.}) 

. fr. .1 jilo* Jj^i 

JUfrV! cjUi£ l^jds c_>UJf 

jjisJjj jjjjS piij 


iilli (j-ajJa JLaC-VI Bjl.il (_gi jaLuoaLall a-ilgjui liLa-aljjJ jl£ Ijj 

t/.S. <La-aj Business Week A l-> , a 1 ^'u . ^'i dill j Aa jc-jdl jjc. <c. j<\-> . al l 
<iLi Xi <—Lila tAaK Y © ^ AjjS-all (jJc.S/1 Aaall jj© Mews <& World Report 

jaaajaJlj t-*l"nl)-i j-a ^^IcMI Aaflll Ajj*«alj2a Jaj» dl (j©aj*JJ 

iAaflll lilli Ajj^/I dl jl-vsll dilaju Jia aJUJI a©£Jj .jadLallj 

Aj=kJ lillj ^ bu jjIuaI 4II Aailal Ajj^sUall dL»±aJI U-uil j lejjj • 

. aj In nil jj^.La jj1C- <—fl3jx A^ld^ll . . , AjjLa^a a-l-ic. j jjlaS 

t © * Jjjfl La yJI jjIuaI all j i<rt GMAT S©Lai ^^a^jll JjjlaII ^ijl • 

, , , jjnn'sl oil ^c-aljjJ ^gk AaUall jl-i^'i dS jjuo AlLaJI b©£Jj , , , 

jl GMAT e©La ^ 1©* jc- ^^©a-a Jsj jj©!! AjUall (Jjjjj Vj 

, AjjS dl_iil£asl IjjgJal 

Jj=kj iill© ^gk Loj Aaikll Jjjjj (jfr jolj^utall ^1 A_a©Lall dLa©iJl Jj • 

jjjliill t—ijc. ^gk lalj^JI (_£/Loij Aail-soil ulaa.jll j iajLjjaJI jaSjp j-a 

, (Jbajjoi^/I AjL-a !^gk JJJJ jlfLaj 

3©lgdu (jh Aj-uuj jll Aouilj©ll ©IjaII l& jjCj 'lAaajj^UI" £c-al jj ^11 • 
l 4_JafiAia i_ul jj dl© £S| j-a ^ £jjluu jaaajii j jkj ( _^aJI jj"um'\ 1 all 
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julA ja 3I jjfr <UUfl]| A iSi\ VJj q^'nK £E«#Ujj jC juiluu ju j£ ■" • 

Jj^aLa. ■‘UIj f.llijVl (jJ_tLa jjj*j U.S. News a !■><>) . <—jLuuJjl i—dlaj 

(, jj.a.Wi.all JJ1E. ^If- jjjja^il 4 jU-»ll J-iC. ^ojoiS 

i—JUa J£j jVjJ 0 * * * . ^j]| ^ju tl jjj£ jjIui^LaJI g-aU jj AujI jjja Jj • 


. [( jlaJ&aJ jjc-] ... Jlj^/I ( 


j o^[c~y jU. >»'' <._a ^j-j ,|jj^, lijA 


Jjjauj [oljju£j]l £S-aljJj] JjVI ■‘Ua-aLaJI <L^.jaSI £t-al JJ jauJSJ <il£ jl/j 
. jJJjuoa.La]l £t-al jj ajjLuoVI iLlja.J j»C-J j» Jjl j/dl 

a jj Igu J^a cJatS V jSj lilaj jjjj ClsLa. jjLdl aA4s jl jJaj Cln£ jj 

o jq . ^i jj IjjjS (."i'jKII c-ljUC. A. jc- Cj^aj La-a «■ j> Jja-a Vj LaS , (jji.1 


(Y.O 

jA La jii Jjjj f<yjj |J£2 Lula jj£j jl 
jjjLiuflj lJL& jjjiVI ^Jau jl ^Lj jjSI 
. jjjiiU c Jialj Jj — jjjjk 


‘‘’OdJJ ^jL» 


. (. j») . gJLjJ Jj* <-_ul£ (^ ^ ^ A Vo) Mark Twain Jjjj iiljL> (*) 
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3jl^VI JSUL j-4_oL) 


<3_aio» ^jSVI V (jli^>->. mi 

P L£ j^VI^ 


La Jjjji^yi ljLuj^jLui ^^3 ^la,__j ell jj-yif /j lIjLui/^ )jJI ^ya ^)/Xf/ < J fff iA 
< _^3 ^)-l£-f/ til) jin*'if/ £_a ^gJaLtlll JjC (jjjjJudJ jjjxJI Jj J-a ^J/ t 

4i£ / JA j , <i!!3 ^_J/ Laj (jjiisi'lll j) JajjLilf/ Sjlc-J jl (Jj^HI l _J!ia — tg 'if > n i .r^a 
<J^£j La LlijJ LJsjI La (Ijg /ii/ <<j£]j . "a ;/_j2^Lf £jJaL aJ/ jmar'if/" jLia/ £■ 

^ -a. 1 > ( aii) (jjisilll lj#J (^-[jVI Lujiis ^^3 _>L_a»ia 4jjJaji La /jA— 
/ ^y-uLiili . Le_a (j pM^JI Ig, uJj 4-uujlfl (j/ lilfj — Jimmy Clemmer 

OViui'i 4-Lain'if/ aJA ^j/f aim V <^jfLa^ (S^jljyU hr U^ 

- dl-la-J 4c. Jj <j/ juailf/ a^)/jY 4iL_ / >ia cJjJaSl (J*J . L^yaS jjjxIII 

4-U-LlL II yyijla3 (jullll £_uj l^-DLi. <_^a ^Jill i—i[g& cJ 

. 4j 
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JLS (jui. David K. Hurst diu jjA J-iio 4_J/ La LjojI jA 11a j 

11a cJa JIJaJI j . "^Lx-Lxll 4-li, ^ CilbjfLa ^ja ^fjl cJj islfJa I j i uj f <<J/ ^)b^' 
lILLmII (—lbJC. e- Lb <—jLuuI fjc. I i'OVi AajYI 4*hill ?La jLm a S jULU -4q\j (JjsJI 
jlajjll J^c. JlLo Lf. u i,,i. )I ., ? < i (JjJJaJ < J Km ( _ s _Ic. jiAuij A-pLLujJI AjJj JaJ/ 

■ f&L’jc-j 

(. I miltd 1in-\l iJg-ui ja! AjJ ?LfJ£ olA <jjJ (JjiJi jlll (j&aj t 111 

IjJjA aSjjI l #j uak ( _ r jJ/ aJLjUI qc. Richard Pascale Jt£uL jjUujj 
(jL) g-'ii'inMj . ■ c u£j j-aV/ Ajjyi i"ilyIjjJI £- Ua3 ( _ r s _MjU La.LaJ h_uL)L II Honda 
. AajMII AjJjJ^JI L*l£uJI JC. (jjJjihj La hj£ IjaLu 11 (J^ajYI ( _ S -Ic. /jjIS olf hill 
fjjj AJ^jLLa jlxj Hhjil (JIS^Ll (.1 aoSlIuiI ^jJI 4 isilllj 


^JLAil laULjA AjYLj ( _ s -f-3 cJLLuib ULuij Lai . Aa^j^aYI j 4-uLiLJ/ V/ 

^JLaoJ AaslaJIj L-iljfJI {jja IajJa (_J.a Vi AjjYI aJUaJIj . (jjLua jaaJI ^jj^jjmJI 
£ hLaji. jbLAjc- (‘‘ihlj jJ/J <—jLo ylxAJb ^y3jJ/ ^J^ypjl juj-lf/ LlaJLc- 

. jlSiYb iiixJI AlJUa Jonathan Gosling 
(Ja AJJ yC-Jj Laj 'VjJUI" a-iA ( _JS' ^ i-Vif ^^yjyUA ^jlA aJLLo ^j-lL 

■ULia ^3 tillJ j A^a^aaJI LfjUYLc-j AaamIII AaiaAI t. koj ( _ r 2UjJj‘ 

ijb aJjLu JI e^Ldl (jlh -lily LiA ^A J . "AjyjlljfijuiYI £ Usi" q! jju tJ J-O 

t "ihyjiljluil (jlc- AaJLc. aJc.ll ^j-b- (j iiNj iii ^juj/jIuiV/ 

4 j^aj ij ^^uIjIaYI <jc ■iijjj (La j-iiy l} b- ^ ».iy 

cJYLik. jJjA Ciiljy/iljluil If ir. LuLi) 4-i Lac. ju-1j <__aa£ ^ IiLij j Li a ill uij 
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Js* (J jiajj «jjjilSI S jbl» 

^c.jj jj ;4 jjja Ajg-a ' g*ng aj ajLadui*^l Ac. I nn l^a>._^A d)j_j]aJ 

Iaj lgJjjuj ^ 'in a 1*a (j^ a Vl (jlj^^aAll (jljlA j . " ajLj" dsLa-li. ^»djj 

ajljj ^JUaj^aA (jl . ., (Jasu V ^1 j A >«.^o aIaso 

JaJai^Lj Aja^IIj SjjJaiJl <> jli-j V ^ t> 

AjIaC- JJC- (jdl jjSl ( _giC. (jIajIs ^jLaJJsu-OAll j . jMjujVI 

Ia£ C(_Ja*I1 IjLoia ^C.jjJa^A (jl ^jl-Vuin AaIoJa (Jjjdajj JJ^q'l 

S ji-LJi ao j jjIa ^A Jean-L uc Picard >5 jI%j <iljl jU- lM 

(JSj j$i tdl iii LSa^s dlli (jlS (j] (j£3j , "tdliS d£J" I j t Enterprise 

, AC-JjaJI ^gJlc- JJaIaSI jdlc. ^jA LjfLaA (JAll 

AJ AjU1u.V1 J AaajLAaj jjjxjJI JaIaj (j£*aJ 
.Ajjtjj V .Ajliij 0 j' aVuaI j 

a jIajlLuJ j Aj AjLadjuoVI j Aja jlLaj aIaL^j O^- 4 ^ ■ JJJ* a jl jj d^y V 
, .. A a iV 1 i a SjJaaJ ajl-vs AjIaC- jjjaj A1* •> j AjjLj d)-^i ■ Afll^j 

jjjinU Ijjj_)aL^. (_jJa ^jic. Aajxj 1^3 d^J^o 4 ^ ^ jjjjmII LLada li£ $.1 jja j 

^^ajj d)^ ^ V j i—ijjai" ; till j * ^d^j^ r UI ji Jla IaS .,, 

. ajL] C£a-> ALjJall a^j „ "(<_5 jL-alil ^»jj) 

dil —j iV jll jA -c. (Jjuj jll (l A“ o — i A • H) Abraham Lincoln ^IaIjJ (* ) 

^ *—il jVjII ( _ s 1c. L_ijaJ! (j-^j (1A1®- 1A11) “CjSj^aVI » w‘t«H 

■ (■f) 
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. CllLa-liJI $.jjujj (JLaAVI t . nun ^Aljjjuai. jjljj o.il*Jjuol ^-llalLmj V ... 

jf^jjj a jail A At hr- 4, m > .i ja SjC- jja. (^g-lc. IjjjajaijA (Jjjaj £jJaiuj Vj 

.ija-al j (_£ jia. (JSjJaJj jjiui dLal-ij JaLaull IgjS ^».i*jl dll-ilc-j c l 1S» .< i 

(J*-?. ^jl-nun V 4il£j3l JajijJa ^£ljpj La^jc. AjjjJ Lia.j]jj£j jjgia 

S^Ljall f^k Cllljiuo 6jfi. 4j.i] ja (J£l (jiaJjiilSI ^l-i»'i eLaaSj 4 ^ lo» h a lULuujj^a 

cl)l.il*Jlj AilJjjJI ^gk (_jJ-all <Ljja CjIjjjxj IgK a.ig2 , 4 jI£ jll <_Luf*jj AjJjlajll 
jl . IgJ A -si -\W jg hi jl (JjS (jjt«Vill 4-sl-^ j jAl jla aiA j , Clll jig-all j ^Uaill j 
", (j'\laju (jl (Jj3 jjjII jii.1" ! ^aj^S (Jja (JjiL l-a£ 

jfLaJ Sj3 <jl (_gJ C. 4_Jj jlajj V jjji'ill £-a <j1c.Uj ^ lal»JJ jl CIujj (jl 

(jl V . (iLoiaj jjjajaj (JliLk ja <Jta ^gJaUtJJ (jl liLlc. , lgjjl.il 

. . . lilila j 


(^ ^ A, o ,lx. jA: L-aljal] ljIjS (ja i_ajj-adj i-i...n'al) 


~1 * l*i II ljU( jj» ^Jl iSL^Ja 1 juul jlAll (JJjjAaII 


V CllLumi jail (_g. t nl > nl jjjsjj jaS/l (jWn La-ijc- j (_gjlgj3l (Jjlajll ^ 

A jlac. (_gij . jjj*j 11 ^liaj ( _ 5 j1I (_jA (JjI^jII jLI jl lilli Jjlvl .la.jj 

jL#j V jjjialli (^Ijluill jjjial LSjiuj jaSH t jl3-nj Ajajui jail ^k jjj*j 

IjjouI jjjijll (jjj^a jli <jlc .j ,4jjLjS (jj^\ 4iujj j»* (jjulj 

^agjj (Jj c^ggJall <ijj^a ja <3j jJa ^LjjI (JliLi. ja ^aUtla 4_t^.j jjjjgj olgla ijxa 
^g-algjoijj t<J j3 jl j.il ^riLoi ^A jj jjAaII jLj£ , <joUJ jli CllljjS-all j-a I . >ijl 


- 


oAj^aJl l1)Lj£ jLoll ^Jliiiol (JVd. (jo Aj-SLjii (gi jjjioll AjloC- ^k ^gjaAoioll 


(jjmin ^glc. j l~t jLvs'ill ^gjc. (jj^pla ja^jj . Ia jTlo'n (jl pgjqh jo (jo (jjxSjjj ^ill 


£-JoaJI £-0 ^jaiajL Ijiilj (jl jlft- lilli .Sajj .-iaSS (jj*-a (gJj (jSJj dsljjjjpll 
■ (jjJ^-VI A Jl *\j la.ijoj (jjSjjoi jLuo (jlj I jSJJ (jl j t J-ijKll I.1A 
aJjjoj Sdil l "Vqj JaJ (jl ^iLlmj liil M"\* j l *i\» ->j ^gj Jt]l Li jjaj (jl 

LosjI >«-i .Wall (jl ( _ s ijiaJl jjjioll (jLo ^gi AjjaJI dll.S .13 j , (Jo*I! JiaSl 
4 (jJJJ-^l IjjV j . jJ^iuIS J^l jb J] (Jj^ail LjuiL Jaj (Joaj (jl l nlc- , , , 


. Li£ Jjo j& l ^)_j3 


Jab ^ ill o^jii 4jUi jU 


( . ) ^ ^ V (»lc. l_il jail l_]Lj£ (jo) 


jLutail ^1 jlll 


(jjj Ail. moi l (_gl) a.sVloll dlLjVjll (_gi A-j.lj.laJl i-* Jinil ( _gjkij-aill (jjoLjall 
^3^) l 1A j . (^uoi 1 £ V J<3 (_51) (joj) ^ j® J ^l ®®l ^ jA (11 ASjuj ^ 
l lIuL Aj.lj.laJI lilfLoJI Ja jItn (jV ?(jjjLlLall I 1 a (JLaaiail IJUn LaS . <-_U jL 

CliLjVjll (_^i A-j.lj.laJI lilfLoJI ljjj (jjill ^A jjIfLjVI (jjja.lg-allj iljjKj] 
Jj.lj.laJI lilfLuJI ljl.lo (jjill (jS/ ? ja-JI llA ^gic. joifLiVI IaIaj lilols . a.SVloll 
.aj.’unc-l (_gill (jjljall jA 11A j c^ljjll ClJlsLa. i-* J>u llo (jo ^g_ui3-il ^A ^gJjVl 
ljo.SVnul CiViLaJI liKjuo eljjj r lS (jo (jV ?(jjoLiill I.1A lilJljl loae-l lilolj 
alAj tdlljjaJI £Jj-^a <_gi L^jolajjoJ IjjlS ^gjll A ql"i-s oil Aj^j'iKjoII ulllj^VI 
, Cll^l -s x. 11 (jjj dilalmoll iilij dLaAaJlml dll jjVl 


?dLyl->»ll (jjj dlliLoollj (j-alaJI (joLlioll lilli dlljjaH (jl£ lilolj t(joua. 

^glc. dJLajtll jjoSjj AaS tdlUluioll t. til A, o ^ j joj (_j I ^loJC-l I jl jLa. (jj 

J-aVL jA ^ij-ojll I^A (jS/j 4 1 jilK'j ^gi (jJ-all A oj.Vqll (j^)lall (j>i» j 

. (jjjlall ^gjjUa, ^gic. Cll!yl -s»II ^gjll .lj.sLa.Vl LllliLoo 
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dlli luuJ l jj jla (Jjl (j] ^ AlAldVl dll A A .aj.Vqll (j jiall iilSj (j-aj 

(j-a Ajjjlal jl-aV I La j J A^X. ^gi dini (l i >ijl 1 jliKij ^gij) Ljjjl ^gi AJl^lall 
dlj (jC. IjLaj , £LJ jllill dill Ala (jjh»ll lillj ^IaVuhI j,a"uJ A3 j , Igdjia. (Jal 
^jlc. (_gjll (jjJall ^ AjALkVl aAA i"lK dn ?djlijlall <_gi AjAtiVl 

A-ujaJl t"ll jSjJI jj^a .lie- jagjLjC dlViac. jjua£j A. jLd lg_j IjAiSjj (jl 
< 1 J jJal jxaV I La j j (Jjii (j-a jl (JaV t*1» n*-i lIiL^jaII aAA (jl Lalj tAdLajjll 
, dll/l -S »ll (jjj dlljLoiall Lilia, (j-a LgJ£ «UjLalLaj 4 g )\ dnxi 
^JlJlj AjAjAall A<, > nil a. Wull dlLVjll (_gi Adx-all (_£jL*-all (jiLalt 1a| 
AjJjaJl AjS^aB Ax. jjJa ja!1 AjL- aVl dlliaial j-all (jiuLa 0^1 A,o j ^Ias! AjuJ 
>m . 4*1 lA^ d? t jlAil V dlldal jSjjjiII J dllL-al jaSI j . AjjjJal jl^Vl Laj jl 
^glc. (jjfi 3 cIAjSjjI (_£A11 (_gJ*Jl (j-a (JeLaojuj A *m o dldal ^a Aa.1 till ^AAj LaAic. 
L-iC-jiuU l al£ (jJa JXJ dmda Alj _jlal ^)XaVl La jj ^gi Ajj^aJl dlL^)*JI jjS/ jja. 

. ^gli. <-i V l (Jl jxjolJ i—ll^jaJl ^jA lAAj . (jiu^p. (jxL^aa. ^gj^a.j/1 
Aj^aia ^ If- l oM ^ l_nl . sy°i l£ j£^a (_£^y LaAic. 4 , —»q\ 1 aAgJ l aI jJalljail tjjVlj 
^gjoUJ^ll A jij jll (jlJp. (-nl-s (_gjj (jlL-aLa jjoaSlA (jia.j jL-a (JjVJaVI 

£3a 1 t - lh.-ill (_5ji«Jl" Aiajuoj (jia.jjL^aJl (jJ^A (_gJc. (jlLij . Ax31a 11 ejflll jijajl 
^gi Thiokol a£j£ j>a LaAj .Solid Rocket Booster (SRB) t- jjL-aJl 
aAA l jAsusi (jjAll (jjm.Vig oil jjALoj (jlS .Al^j^aVl Utah Ljjl AjV jA 1 g * jl > ^ 

(j-a jl Li all j l g 'i-s juj L_la jjj Aj 1 1 jU qj 'iSl t ^)iSl jL.a i LajW-nj (jl CllLijidl 

(jij (_gi j-aj ^jj^aall (j-a AiaaII AjAaJl a£jui Jai.j . (j^yUaVl (_gJ] ^n^oll 

(_5jLuy JaiJl lAAj (AjAaJI A^juj Jaa. (jc. ^LjlS Ajjj (_3fliSl (_pajC-j . (JLiaJl (_gi 
(jjA i—L^ajj Lai AluiLaiVl ^J-aj^allll a^^® l^J t(j^l iai (_gj^)a.j-a j_^Aa^)C. Lj^AJ 
^ilc- (_y3ll (jC. La Ala dljjAJ ^alLtll IjjJaj (Jij A-ajJaia JjSL (Jl-^ 

?A m.Vig 11 <_laj VI . (jL-aaJl Sji^ (jAajC- (_gjj IaLlLuoI 

(jA^iall J jg > a ) 
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f.l£i]l Aijli AjajjI jlull $JIjfr 

JlLuiL JjLuujj flii 

4_u1jLi 11 l^jjA jjii aj£Lija^) jjl jjoiVI diLkj ^ ^°^ ^Ic. 

.CjljUJl <£■' n^i tillLjl CIiIaj .iS 4£^)Lii]l aLA (j£j 4 j 1V1 ClilaJj-d] 4»jL> s\W 
l$3 jSu (■ -nm Lai , 4iallj 1 V lIulL (JjjjuJI bLa (j-a 4.j^aa. diaaa. 1^11 ^»lfc ^3 j 
.SjsjS bjjjSJI aJVI CjLJj^JI £_ij 4_ijLLjjJlj 4 j£j j-aVl ClslSjjLJl ^gjc. 
. JlkJl C^LJl £ jj JA J vt ^IjVl jj-11 Uc jl£ La Jl *> 

4-JV1 CjU.1 j^il ISjjoi (."vil-s A^jLall a La (jl 1 > >ijl (_iLjjuoV 1 a La (j-aj 

4jlc.j 4l,a^ (J>>>qj tillLj t(jjjjlc- (j^aLkml lAJjij (jl (jfLaJ ^glill 1 a~>^> j r . -o Vl 
4-^ j-Lll cLul£ ."IjljjA 4^.1 jJ Jc (jjolill t. al-ill lIuI" Igjljjc. 4 j j j L> > nl 

4(jjall dlLmajjl .li-a 4jjLLjll (Jjjoill ( -» 7 >^ll a j jir .i -o dlLa.lj.ill bLa 1-1*3 
l^jjA j jjjiu4 £j jji ^LiSj Takeo Fujisawa 1 jl > j> j3 jjSL ^1 Llml La-iic. 
(jx jjL£ 11 jL a jjj^II 4j!V 1 dL*l jaSI ^La^j (j j$j jl£ ^ LSI Soichiro Honda 

jj (jSJj <_sjaJl (_slic.l cjIjUjJI al jjli (jjjcJaluu V (jjjjUJl 
. 4jil*Jl (j^ll 4jaAL jac. ejj*-aa 4 j]I dtalji eljml 

dU.lj.ill ^» n o 4 . (jl 4_ijUajjill 4-aj£aJl (diaaV eliiVl lilla ^ 

ajaill ^gi 4jLalL 1 » ^gjj £ ^ (j-a JauA i3 il jaLai^/l (jj-oi (j-a (jjjjUaJjall 4j1V1 
^dajjl (jLi >h jj ^gi LllljLaOuil 4^j-aU 4 JLl1ul-U IaIc.^ La 
(-_ll ja. C-1-^.j . 4j1c. ClulS La ^gjj 4jjL^all a^ jxl 4ijjJa ^ jpijj La 

l ml. ml (jl£ J 4ijli e^Lo I—JjouSI Jjjaj ^gi 1 ^Ic. bLa Clll jL almV 1 4 £jLo 

4jual^.j 4 jli jlA 4jt-ala. (Jj-a CjLjHJI (jja*j ^gi (jjoJjJdll dut-Jaj 4j-uoljJ tliVlaJ 

■ (_>"(_>“ LS* jjiJl^ 
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lillj .AaC. a-UaC-Y JJJflUll ILa qa (jijjaa (j^a^aj f^u LajSj 

lJjSS iil^)Luba31 <_iSj-all nJLLuiL JjUilij <Llia qa al^a.1 ~ ■'-— ' A -s mj 

c(^A^ ^Ic. j^L-all) The Art of Japanese Management aAAA S jtaYl (ja" 

AjjljaUxuVl <C-JO-S oil JJJSJ (J^3j>.-vs J liljfLa (j-o 4j.il La Jc llliiaj 

<Sjjuo ]1 (Jja-i ^ cJjLH (JjJaall (jl£ (jjLlI 1.14 jA (_g^)j.la £js (jJaxujj 

, (jjLjllSl (jjj <2 jlLaJl lilliSj 4 jjIL 4 _i*aflllj . 4 j£jj-aY I (JjjjjII J) 

, (jil^aall (jJjlA qa ^'Ut-TlSol ' n^-iAla f_ya jaj ( _ g Jj LajS i l Lj 


AjjLulLuiYI ^IC-ja^a jjjSj qa 


1$3jui ( _j-aLij iuLlLJ/ aJVI luL*.IqjJI -Lcli-a £-1au t—lLuil £-^jP 
U.LDJ aSquLII lIiQ jJa ) H T • c Jjl a. £»a__j , QQ&ll djljinna~\ ^jLi/ <_g-la/jJJ 


-sxj/ JquJI ^ f -v> ^ tl a 


diLa./ qjJI qa L 


i a n-\ ^j-a AjuJUjII £-9>a <jc (»?-* ■ £ LuY/ <aLLjJoJ SJjLc- A j K'i II < _^3 

<JYI CjUIjAJL jflJL *Jl JlQuit JljlxL y jXLjl A-la lia QjjjLUl Aa 4 j K'i II 
. L—lL±±±±uJ/ £ tllA ^3 II 0QJXUA3 

IjjjA (_ya ji^i-\ II AjSlj ^—[cj (AjjLlLl Jl 4_JYI dlLa/ j3 Jl <£.1 Us-> LfJaiu 

J£jaJ JjJIIj A^aLaVI ASiQuill olA ASuals J'iaYiq , AjjLj a qjjuo i J Quail ^3 aJjl qII 
(JIaxIuiI A yu i 4 -Jlc ■‘Ua.Lliy Lj 3 VI a’i-J -la/^J/ jljlall JjfUl ^LHVI ( aaa. 
f -»g lljyfljUuil -‘LaJii - Jill . AHajYI A-Jlc- <— ulLuiVI j AaILuaIqII aJL&II -Lajj-L 

c/bll Jji-b! ^LaIaVI <Jllj ^gJLilLij (f£ll AjJLc- chljl jyjJaj" ^aJ AjIjquHII 

JiA'ij jl LUyI ^3 ^jJLilbj Jjudll ^3 Auua^Jlj jaIU AJjIjj cfbllj at iJi-tY 

t qLajuuu'JIj g-LUVI A, I iii 1 iA ( _ r Ic. ( _ 5 JjY/ Jj£q1II A aUJ.i Lilac Ajfcslill QualiLjI 

4 o rc, a q ^a-v 


(. ^ ^Vo 4<ljUaJjj]l <c.Uj^all AjsJjIJJJ&J! (jljjc.) 
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lAijA (jjjjXa Cjijal (jn 

(j/ (_S•&J I V <—J-jIjaJtuil a^>^3 _juo *Li3Ujljluil LbjJ j*VI 4 ?i?-\ ( _^9 
(j/ Lille. <jl£ J • • • a-la-laif dlLiYJ-f/ <_Ja/j LLu £_ui ^j/ Lj^jjiLaJ <j!j£ IjJ La 

(JJIS -ia II iti LiL/ ^ (jj^jaU IjjlSj , iilLaJI a j{jj Lya ^Jai jLucf jjts-i'i i 

diLiYjJ/ Toyopet jljJzJI Li jjjj ("wfJ-i/ j£s . <_/jle joe ^ai (J _Ie <Je 

^ail <jl /jij>5LiJ <_ii£" .' Li jJLuj j , L*jjj LfLiaJ tilma/j ) 1 ^A ^Le i'JaiLai/ 
( ^um aLaSj .£- j^juLoJI Lila./j . iii II j "fli"jU_^ll (_L*xa La /j<4 

jLajluil ," Lil /jlla . £jjUI LLalj)lII ^ j’ii .i^i j^o 

))*•»• (_jx> cj^lj 44-iiLi^ay/ (_g-^ Y o * * * * 

<jLJ Lilia __j <s/_ja/ ^-le L)J$^ tj>\ ‘. Lilli (jx ^JLii Laj ", /ji3 ^)VjJ 

...illV/ cJjLa/jjJLl 

(jl ^Ixi lifLJ . ilJj jjY 1 cllljlL^all (jjjoialla (j j£ii (jl liil jj diilS 
4jii ^jJal 1-lijA liaJl (jlS . IjoiS sJ ja ^iel i"n>nl Lai] oJla 1 ilbajla 
(jjjl jUI (jiiA ^ ijiall JfLL .305cc j 250 cc (jjLill jyjl jlalL 

(jll ^x-uU A W-S La ILAj tlijJ (jie jlau (_$ill t—lalaJl (JSLu 4 jAj (_jLll (jljll^Jl 
Jlilaua iLaiiel (jjij 4tllLaaSliail (jia*J lau cllllAj . 4ljS t"ll »jjo <Jaii (JfLiall llA 
Liil jljla (j-a <ia]L Y ° (J-^LtJ Lai Ajl^lll LL^aia Lilli liajJaj 4«.liij!>U 4j^)jaia 
jLkia (juj .305 cc j 250 cc j 125 cc j 50 cc Supercub i*ijVl 

, Laaa ^JlSVl dlLal jJlSL *X£^a (jlllll liA (jl£ j^j^IL ■‘Uuall 

Lg-Jl 4 a\ > yp iiililJl iaj£ail 1 g "u >i ^1 4 *j\ . — .11 A_aAaiil J jiall (jlS 

jjii lilsia. La ) 5 <3 A ^»le liijlij <aliul 4j liLjS (_$ill (Jijll JlC- (Jl /<1» hY 1 tilli 

J^e Aaji Clua (jj_jlail (jja j] iiji-a ^C. lijliia.1 £3jj . a JJ» > ^~i CilljoS; e-iJl 
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^l.>-s*unV (sJala 12&j 44 jjUUJI <U3LaJ] U2U11 j ^gjUJl (jjLaJl -iljil (ja jjjS 
' \\f -S La ^gJla US , (jlSaall jl.X.1 -Ijl jj 4iUia] <U3V1 ClsUJj.i]l 

Ua (jljul j»U . ^)gaa3U IjiVjJ A * ^LtaJ <aaj^)ia 4iaa jLaJuaa! ^ Uu!ilj liSjUadj 
“UjAall ojjial! ( _ s Jkljj^a31 LS-^j Uaajl IcJjiaia UjaUaalj ■U^> Jc- 
Ul 1 L>U UaS -iaj (ja Lu^l la jj3jj ^glc Uaaa^)a. (-JJjuoJj (S^kUll (Jjaaaj U^ladjlj 

(jaajS/t Uilajj t' g > >i» J (JjS (jj-iliafl AjLU — U 3 .I 3 U Cjli.1 jUI (jj-iUaaa (jaJ-iSU 

dlla.lj.lll t*ll»jj<a jU (_ 5 J^j V j»^Uall ^gjIiaJ jaS (gJjL/l 4_iaJl ^gi US 
— (juLmifcl/ l—ll ^gi^. j Jj jjI/ jLuuj ^uija ^gi iajaijj a-laJall CllLL/ jll ^^3 AjlVl 
l&UaLu (gjll Ujl Jii. Luajsl , ^ ^ ^ ^aaaja a-lgjjl £a U1 j*aj CluS jj t—ajlidi j 
UL ijj . 4j jajll 4X-Uj ajaaUa JUaallL/l (J jLa_i jl jUUll ^gi jjcjjal! £a <LaiaJ 

U^J .^^ISjU Jill SjUU JH ^ dUHcl Ua^ 

ja ^aaaSj Ic jja £ » jaj Ui.l3 jlS m • ^alc (Jjla £-«J aAS 31 (ja Ljlaj 
, laaa jjSVI jljlall (ja <la jjSYI ^uaflll — ^AjaUa (_gi jLaa Ujjjaa 

,<Lla ciiUaSjj 305cc j 250cc jjjljlall U-ajJ U^jj eljUl! ciiUIL lIiIjUIj 
jc jjjlflj Uiela ^ H 3 • (Jj^)jl/(jLauj (ja (JjVl ^jfaiVl .AjjlSll dla 
iilL ciulSj , <cjjaJl (J!Ua (JUac-l jjc. ^aU 1Ul-s'j.i ^gi cjjjll (—ijjuij .ijaj 
UaV U3 jjjjj . jjSjJ (jl (Jja Aaa^Jl IdjjA 4, » , a > n dljlgjl -U1 . Jj^ui JaUaj <laa] 
4c ^)jU 1 (_ 3 jiij 1 - 1 ^. 4_Jlc 4c JjoiJ (jjJjU ISj^jal ^gi AaJVl CllU-ljUl ^gJjlul (jl 

(gi I. : '^ j'l (jl Ujlc (jlS lillj jaj (jSj ^aJ UiV (j^J . (j^^ LS^ 0 -^Uaall 
(_gi , (jUUll (_gi l^jjA ^)fi-a ^gjj 1 nl^alj^ (ja. joU ^gSl ^Ull (ja jyajll UJaUlal 
ciiUV jll <_gi ojaajJl <jjall Pan Am <S jU dulS ILa l_u1SJ1 (Jj^jI/ jL-nj j^aa 

4cUUl jlAa ^gicj oJlC ^aULf U^)jlaa dllaC j , Ullalxa tTun's! (_^1 a.Wiall 
dlLs. ^.I j J^aa ^UUJ , (JJaaJl L_lLua! ^gic L-SjaUll 2JjUa-a ^gi (."ll s 1 jUl jl'Vl 
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(_^aUUI q! a-ll 'll' j til j-a oil (jd^)] C_ l^joill] ^jLall (jjJall ^in^"i a-llcj dj A K diall 
, ^)ad (_g^a-a dl-la.^/! d-idil addl liljj (Jjldj (jj<n 

(JjZjj (jl Jj 2 IdjA Ajlaja djl$JI 

(JjLaj ^aJ 4jaAal_aJI Ujfclda ^jlc-j IdjA djoill 4 ^^Jc. ^Uj 

.50 cc Supercubs j*->~J)l 1 jl jkll cdjd j1 4 _JUJI dlaiill 

idiljliall (djlSj) (jUtdl UvjaIS \ -d -s ') (JjAa. jl^Jall I^A (jl (j-a ^C-^)ll 
j] 4 ( _ s £jjaS/I (JjjuoU 4-1juoUa JJC- did Igjl V] c _ ? lC- 1'lloUo ajd (j-a jiSI 

AdlaJI ajfc lil .iSI Laj . AjaUij jiSVlj BJJjSJI $.Ujdi*yi LajJ (—JjDnoll (jl£ 

t ^a-frjl jiVlS noli (jLS j] — jjduo^/1 (J jja] Llil h^t^La 

. f ->->^ll ajajS dljl^jlall ^glc. (jj.}Sjj 

B-ldafl] (jjojiajl (JJOji (J^U Idvlalj ^ Honda 50 jl jlaJI iLa^aduol lilUI 
(_§^1 jjda (j-a 4j£ilA <a]ISa ^»jJ dlj lljaii . IgJ] (jJjiiSJI alliil dldfa tlial^A 
1 ila. >o liil V) > .ij jic- ^ull lld3j ^ic. ljIdl ^-aj . Sears jd 

^ jyd jLa <de. dS j]l ^ US j . AS JjaII a iA ^»UuA 1 (j^a jj^ad lUlaa.jLa 

11a Uijjj^aj 1 Tiiuiii J] a- ( _ 5 Ju0J (jl 4ilda 50 CC jl jia dLa.1 jUJ 
UaIaI (jSj 4jjSVI dl jl^)jall dl.lv (JUaC-VI did Lade. (jSSj , (J Jjuoll 

.50 CC jl jjaall UaUala , ji.1 jUk (j-« 
(^ 5 A i ^Ic. California Management Review da ^ id jd Ud j^) 

4jaC- jaj AjjaOC dlSa. 

(—ijIjS (jliui J^kUI 4 <jSjjaI AdUJIj AdUU LaAl^.j 4(jUSjd djjS 

idjoul ajjfllJ AalU dUjjd (jldjflil (_5 ja.1 J Missouri (_$ jjjoUa j^d ;La^-UJ 
, (jUjoJl jj3 La^jl j ajjj (j^U-aJ 1 ag 1c. ajJj^aalU 
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, .ia .1 j (Jj-a <a luuu jjjjliLill jli jialLall ^ jjll 
a j& (_Uui 4ij*-al jjVi al^aJ jj/n^allj j oil jjjfLj-aS/l jj£3 

jL£ jo jjfLa ddoa jlll ^ijj jjiaai] jj^)3 (JjfLd ^aJj . <^.jlill a jldJI 
Jaj jj (. jljSl dLali ^gjljLlll jj jill jl A -s jnll dil£j . jjJJJ-all 

jl jSl AujLaJ jo^l jjjall ^gk jl£ 1 <ilji t j g J 7 . jjj <3jllj iilLui-a!)U .Laa 

. 1 i.Wj Ja .1 jj 4i-lllj jj 
JjJi daK <La*-a doljJ al^aJ '-Jj^-JJ 4jfLj)«Vl ajljVI v"n.i~\l Lalj 
j^jLaOuiVl aV jgJ UiP ^j^lljj . jlj L$[j fJ-^1 (JLall jo j±£> ^JLa alal Ajj luTlui l 
. i—Sjjdll l_al£ JJC “Leo j5L ^]j Aijlll jjSLooJ loo jpSI Ijljiil 4oJ jl 

aJA jo , jalun l—sj£ (jjL jC- ^Lu V ^^iL^a^l jjjall u) J 

ajljVl djlcl t jjjjLLlll j»Lal ajLudll ^Jaj aJj-luill 4dcj (—lluiJj l dlojlxoll 

4ovljj ajliall 4iJ J* <_jjoVI 4,ago jl jal 4 juj1 ^jj jjjall Jj*\>*n 

.<jlajil jjJo jcLoo (jjSj ^.Ijj ajLiill 4ij a ^i Ajla^ll a og a Ijljj jl^al 
Jjill j^Jasu dr\ j -la-la. ^»Uai (JJfLj Ldjl jjjfLjoVl jj3j 

^Uaill 1 JA ( _g£. Jj , jp£l jlgoa.1 J J^J (Joaol ^>j£ 1 jsl ja. l ajjVlll (joao^xioll 
a l*i»,\l Jjl jo dojSlj dlc -1 oXl dJac j t 'l jjJaJill jj^a aJj^J (JjVl 0 olj^)j 3 l" 
al^>*J ajjjjJa (Jja. 1 l> ijl dLoalio Cll^a.j ,i_flJadl 4jjla^a (j^Lal Cju^au-^kj 


^»U (j-a Jjj-a ^gic- (Jjj-aaJlj t(_Jji.1 tlllja-aj aJjJa. 1—Jjlj3j l—Ljla^a 

. dlL-au j*J £-a t. ^glc. <_j jJjB (JJaxJ) 

. (JJ^a AiLobaj (jjjjlAJ jli (^gJljJI (jlfiJ ^gk 

AjIjV l>® <—sAa-all ajLotiJl aJ^ Lalaijl ajljVI 

dll jLajiluoVI dill j dyjla-all dfcllj JjJaJl (-Jjlflll jJjIaJ diS jl j t *tj»>>ill 
( _ ? lc- jjSjjII IjA jC- A^jlill (Jlj-aVl £-jjjiJ f>Jj .aJjJaJl dlja-all d^aj^adall 
jj^a jc. ^-jliJl ^k daajl Jj&J ‘j»y dldaJjii jjjjJ-all jlj^ 


. jyll jx a-Ui ^jllll 
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.t—fijuoSll tAalgjll ^^A oA4s 

! J J Aj£J (^al 

(jaavlall jaljC-Vl Jjji ^ >s CnJ-iat .4j3 (jjj£ij JA,]' laid ^£j]jj 
V Igjl A-aC-1 j a-Idi-all dalaV_jll 1 g 1 A * a (Jija ^gA j <Ca j n-ii<all 

Ijjjjj dida-al JaLLalL , AjSj^oVI J) j^L/1 £S.ll ^la j Jjaiad jad»n'i 

dalaV_j]l (Ja.la !/La*-a Jjic. ^jal (_^a ja£l ^j-UJ (joi^jll j»!j£-Vl 

4juj1j dij^a ULjl Ijjjjj djqq-\ (jl jadL/1 ^.j^II ^dlaj dail£j . SdaJLall 
-Sjj3 3& > dill j Vj .daljlaLa 4 » .>> n Jj ajj3 SjLaii. diLaaj LaiiJ daljLLa 

■Ct> l ^ 3 J J** 

(J jg . > a) 

<_$ joadSI cLLoil& ^^j-uXAJ Qjj 

^iluijfr (julijAi da. 

fgjuii 4 ag .a j^al Aalila ^^la LaaS ?Ajt-a ^Jalxjj (_gall jaJlxJl ILa _jA La 

; jLuc-^n (jjau Lfcdi.1 j 1$j jj^q'ill 


2 —sjxaII ^jic. ^-LLL^I [5jliU web 2jjjdi*JI 2^u*ll ditaiiLa a*.! jA wiki i_£ij (*) 

A _i£ id_lij A _ia ‘ jl Ai3 (Ji*J jl a jjSJ La] 2iLuaVl <j£] Lc.jjj_jdl La£ 

—c. Ward Cunningham g-al—i jJI la —a Lii ,^j*j V aa jjja.1 eljS £-a jjLdlL 

2__ma.Vl ii J _ia]l ^jic- ]■*'»->•]' dljpl iSj . Sajic. djlajiLaJ ^c-al^jj Clic-jiij *Liaj i ^ ^ ^ © 

^jAj "Wikipedia <_ s fdj Ar-jxuj-a" lg . ~iUn]ai j jJl*21 ^ £-luIj ]1 UjldaiV 1 jid 
'!'**] j»l—c. Wikimedia Foundation —lu j* du jjjVI ^^Ic. Iga S U al 2jiU-a Lt 

(.^a) lt _5ja.l ^JjLLa AiLda'yL AajJ^j'yl <*J]L 
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jjal al jYI ^3-jLj-jj (_gi Ai j*-all OilS .Wiki (_gSjj ^Ic. Aij - ^ 
. eljjaJI A <ilVil j 1-ijl-iA'ill jjIjJ 40l*-ala.j OLISj jjojlju ^guuli — 

^uii i jjajaj cJIjaIi t (jjj» oi -s ii (jja^usi jiSj 

V] (_gA Laj c^giliifLaj ^»AjjLa-a Jj Igj Ijljxalj t OLa jLlaII I j* ■«'> ] J 

j-a (JjlOa OjL-a ji AuslaJI -LLaiVlj iC-ljflll j jSj (_gla. aJSjla-a Oljiui 
ASjjoi (JjlaflJj c^jjII Lai . ja^jLia. (jjjau*j (jjoLiSl jlS eliiYI oiA .Iaajjj 

j-a ' g aU“n ^glll (JjojjaB £jlaj (jl j^A ui (jlj ijS (jl jjJadi aJ cOjjpjVI 

i jjji.VI jlSil ^glc. IjjlfliLtj (.. nSi (jl 1 »ja-s jaj £jJaJjoiJ . ^-ajjll <LaC- 

IjlgJ jSJj , IjJjfli (JjjS L&4? (JjlOa (_gi Aijauall O-s ji.nl IlSAj 

^ jli .SiUIl OaaI jSSVl O-L-Vl ^A ^1 Aalkll IjjjS I jl j*Vl 
jjs IjjjIj IjlijJ (jl (>gjl»3 jjja.^/1 Aij*J L^J Ija^VlJ (jl Silflll Jj,Vq.aJ jju 

^1 j^luilj Olel ja-VI ilill (Jj^juiSj O^/IjOjVIj j»ljflll < _ s -lc. ^jjjfl (J>li. 

. jjixiJulj j Aija-all ^gjtuilj jjiLlja elji 

AOj cli^L-ajI tlijAa. AjsjS Ajj j ill*j liljj lal .Wordly iS ftllc- Ajj 
jjjSII Q ulnl l OVU gSSj ^1*11 c5jlj=JI ^bOVI SllaS t *l>Vl 

Ajj Jli. OLi-lal A^i.lj<aj liiS jjSiui lilj tjjj-sg <i jaaliuJuV 
IjS tij ^Jj ^ aTn (JjSlI ^Ac* J?^>^ L>^ — A^^JjuLaII 

^ t H \ ft . 1*1^ ^\ | L * 4 < t til \ A W L^W \ A \ \ \ 1 3 *£>> >*I' ^ ^ ^ A \ \ \ 9 \ ^\-y 

A fl,, iui . l l (. lll . ~iui . i l dlVLa. jl LiSjC- J3j ,Ail£ ^JlaJI a-lijl ^gi AjIjIc- (liiL^a 
(jjjJjSlI (jSl c Jj lui» - i l (lllj (j-a jjaJJj-a d ji^ A-aJflll Ajllc- (.“iKjui ("iili J13 
a^J^aJI (->g jl l-ijl ^-a j j-alalli Vj t CllLilsV Ajuauai^a jSLal ^gi jjjJaflJ ^g i<i 

(-jjS (jjji.l^-all j-a S jojSII ^I^C-^I ailA Jl ja .jj jSlj , AjSl*Jla JLli.1 Ji*J V] 

? illlflill j ASjji lui . i l ^jflll jjjauj oLliJI i—llfuilj (Ijlc-LaiJl jldJ j-a jSuuiui 
jusbi Aa,j^j<a dLl^aJ Aaljj LaJlic. Cllc-LajaJI jl .laj ^cjjlll] Lli«.l j3 j-a 
CllilSj — LajjjlS (Jji oilflJ (_gjlj t jj i ,iill juaj2 ^liic-lj ASjjOaJI IgjjjA 
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L_lil>.VI (ja L-lU jll (jlL»ia (ja $.l.iS (jal£ (jC- l"vyill L>Jj SjailSi (jlaa.1 cs^ 
(J^a .<jjjoi (JLa. (_s^j S^lc. ja^l IgJ ^g'Tn Ia£Aj — <J j^L .irll ojaliallj 
?4jlic. j LaUuAl ja£l (j jij^Lj *-^11 (ja *• iia^l ^jjjj (j^ j..L*"'‘"’’ 

^Lll j jjJall ^jJalxjll ^cil£j tUluj Lic.Laii.1 tWounded (jJ j> ^aJlc. A_jJ - V" 

(ja jjl& ^gi ^jLall ^11*11 <joiij <jj :UK ja^L (J^ l^Aj ■ jpa A nmi 

(J£li (jV 4>K J (jaj3 4JpAij Vj IgJLi. ( _ s ic- ( _ s ifj c-LloiVI f -»h» a .^^Ijill 

^ nan (jlj i(jjja.YI jal*jj {!& (jV “Lalajj ( 4^£ilL ^laJaJl JjJaaj j 

jc-Aj , ■‘Ua.jjll SLiaJlj <alaii]l j (jail (J^Li. (ja LiiliLojil (jaaj (jlj t (. J~\ 1 (jaJ 
ja'Lna jA La (J£ 1 j ml Tl jl Ijiai lij jaiililLj (jj^ljj ojls (ja Li-lajj (jl <»3j| 

Ilia t'UaA'l/l ^Jb Ijal <c.jj!iall o^Ljall ^;>■—»"i liA j l^alc. 4 Lai-v ^11 i_i>jj 

(Jjj^alijll (ja La (_fljaj LajjjlS <1 (_JlaJ jl 4jj£ja 4 LiLn .l>.jj 

(jl 1 nlc- i_i>jjj (ja (ja-j , LbLiaJ all i—ijjlollj ■Aj^aLiJl d)bc.jll (jLa 
(jlj ((_g JJg >11) Lijjjbaa Lil (j jfL (jlj (4jAulill 4 jj^JI (ja ^.^gjlaj) Liauail ^hii 

. (JjJaal ebboVI iS «iLlS jj.i Lil (jjfL 

jl Ij*aj |j| jjJlUL (jjjLL sjli (ja Uiaii i(j^\ 

.Aalc. 4_la2Li_all uiajj jaluia jA La J£ I j*aUj 

! Igal) 4>1^>; (jij ^glll o^Uall ^ jjj o^lall (jjjSal ebbil 
a jjliall aLaj ilajl ^ 1c- o^liSlI 4j.il (ja 4ijxal LiAC-LoU 4i jla (JjJaSl j) - ^ 
■^jJaL jll ^gi <£jLaalli , 4 juo jAall ^ jliiall 4..1».qj La (j jp (jl I Ajlii (jjSjj 
JaLuaillj <L-all AjjS t "' l. Lai ^a~l> all ^ (JaatH ^ jLi~~illj 4jjaijAall (jjl jillj 
t“n \\ ■LLauj ^Jjljjaill LiiLaiala ^C-^J (j)^ tdlLl . 4 jlffimall oLia-ll (_ji 

(jj^ljj jyjJJ^ 1-iljSl (j] Lilia.j , Aalajall (j^JiaLuia Sjls ^Laj) ^2 1 g'nllaj 
^jLk jiaall Ojjjjjall ^lic-^ jl t (Jialoiall ^2 (jj2j».jm LiA (jjjJ^JJ 
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(Ja-Vl (Jjjia IjLaJU-ail Axj dlah'dl aAA (jli elliVl (ilL <J ^->gHal~i<i 
. ^LajiuiV 1 1 AA ^g-lfc Ajlxll yaj (j-a AjAxII Ajla 

, A oh* 11 4j1 Aj A .imd LaiLad ^gJaxj <J (JjAj Aa._jJ Vj l (il _jl A-all £jui jJ ^idl - ^ 
4dl ioAljflllj £gdu <ajoi (jd — 1 'ioh» ol A tsr\ oil 4_«il jll ^gduaj — ^daljpll j 
, Idjl jd Jaidjj $.VUc- ^gid (jl d jA3 1a] *U-aAVl (j-a jd <—dLa. ^glc. 
(jd ^ (. add (jl ^gA liasl^a ^>j<a>^i ^gi 4,<u>ill oAA (j-o^)*J Aaj^la (J-dalj 
t. 1>J . j)J^>dVl (jjJC. J Inks'l l J] jdd j)Li tiilljj — jjjj-a-aj (jjAjiila 
t ^ . auU j (-dl jil e-laaJj t jidl (j^J^jSJl 4daiada (JjLoij ^glc. J*j (jl Idle- 
J jl <m>>il lAAj „ IdLj]jl (jc- (. al'i-Vi dLi_j]jlj oAjldl eljiVl i_i c. jdd 
, Id. Aj jiu (_gAll Us d^jxja 4<Ll3laj dlc-US J Ldjl j\ d h ml jA j t^.aLn'lll 
d^l ^AjlA-d Aic- A a *\^IL (jjJuLd SaIS Aj^)j Idl lAA (_gj*j 

(Jjjjjo J ^Isdlj i_sj£j]1 Jc (jjjAli (jjjj^jj VLtS lla£J La (j^ajdu 
, (J j'hdl ^gi aAa*dl dl jjilJl JLLa. j-a Ig jlc. Jalidl 
jA La jjL (_£a 11 (j-a3 4ij*dl (j-a ■‘dalaJ! <idd [_£j-al jj£ 1 a) 
jda^-a ^gA aLull (j-— 1 \ -a A'iVI A^a.^j] oAjIs 4-aJ (dll j La 4jl Aaic-l ?^jau-dl 
■daAl ( xJbl jA La (jSl .SAjLuoV ^Idj (jL (jj-ajLa Id] J — (jdj-aillj ^d 
jA3 Jc- LalfLa.1 jA-dj j r/ii’i j J&LiJ l*.;^^ LuL (j-adj (jl Idle- 4jl 
(_jiulj ^oladd La jA3 Ijd Ldudl (J»~a*l (jl Idle- . 4 (j-a £jladd La 

<jL1S ^gi John Ruskin <jjfLJ j jja. Jli Ld jl . «-LJjl (j-aLkdl a j^a 
(jd jjj] (jjjLa Aaj LajSj (jAjlc- Lajlg-all ^J1 (jaII Unto this Last 
(JLadl jfkdlj oddl Sj3 todaJLj (jdj "oLiaJd Sj jj 4_ai 

lAA Idulaj J aLiaJL (jdd i L: jiaj Ajulj A »j_i Li dl IdA j Aal .^LaudVlj 
t_±aj Vj SAU11 ^»Laj ^lud (j^va d (Jd VI (—lajj i^gj^ill (—l^iaJL 
UK — LliV Lid*j lAAj t^lAjVlj Ailajll Jc- IdAla (-JjAi (jl Ldlcj tjjjjflll 
.Wikipedia dallxll Ac- y* j-all Jc. A ye J 1 —LboiJ Sl£ j (jjfll>a — 
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jaJlc- Aia BJA& ^Ijj jailc- jAtj ilia. jdlc. iLallc- (jj 

^ i-i» i (jl ' nlr- (jJJUJ *La£a. s^li Liiu (j-a j^)JJ J . AjLi*ll ^Liaj 

<j] liljpjuudl o^ll -sll Cllljjjjbia IjSjJal S^Ljall ^gk a^>±i. I *1 j \} i a 

( _ S £J Lie. (jjfllia-: (j^aLiuJul £a JjLail (Jc-liilSlj jlLuoVI An (jlj cAaeLaaJl 

L^aLa_ijl V] jliaj Vlj tA_»ilj jj£ 1 ja-i ^^le. LijjiSj LgJ Jpaj AJLa. J] (Jj^ai 
, 1 g ^ jLk j \ Tig Lii a \ nl > >i i iij^a IjJjSjJ Ailaillj 

wiki, wordly, ] (w) ‘-sj=h l-iii iIjLaKj ^ji-a 1 j!ka.V <_W 

^hLLLJI tjc- £*.) aJUaII a 1 a ^k Cj^jj [wounded world 

^•Ljjll jiiS liA (jaiLilli — (jiuc.1 clua. tjplfli] ^ (weather) 

jA a jSi Laja auaa( a jLLVI ^ . (!warm, windy and wet) jlaUj 
_jA La (J£ JyJ (jt lillj 4(wise) A»ajfLaJl a-iLtall Aa!£ 

JUsj CjLaJ AiU. C3 ie Lii j^jj (? whither the world) ^JL*J1 11 a l_ia 1: (jj 

;AjjS a-iLL ebLiAll ( _ s Jc. 1 »jo-> LiraJ L_a j^Ia ^^Aj j ^LaJI i j-U io 

a.1^. frLjjoil LgJS bAAj . A 3-ijnnll J) ajC-^llj A_iAjj^)l£ Ai jjg hj 

a^Ljillj ta-lia. a^LjS <_JIa (jj£l jj t . rsl (_>«Lill ^ h» .a (_jLa ^ li£] — AjiL/L^lj 
, 1 g » u si ^gk jp>j tdjLatii La-lic. (J ■ >»aNf I ^A A 
(Y . . A ^Ic. Exeter jjj^l AjlaU.) 


^UajjljluiVl £-l«a 

|JL 


^jie. ^jjJsall ^JA aJjS ^»La1 (JaLso l—iljaJl Jaju LaAie 

L^jjuoJ^I (jjj La (_>alLa. Aj| ^l*j AiSJ l^A ^glc. AjA^ j^jdj ‘JjAi 

jd Laj l^-La La e_i^)*J jAj . ^jj^nIIA11 dl'i/LaJ^.I (j^J LLLuo 
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. -}|^-aj till j-a Aj-il LaJ l i>ijl 4i^)X-a Aj-}3j . (_gdaLa]l ^gk aIaC- ^~s n 

a-ili. ^gk jjJj AH IIAj . I g lit jj (Jj teb-uiVI ii3j.ll j^3 Aija. t-l^b-a Ail LaJj 
AlifUl s!a (j-a ^cjjj i—ij-ui Laj , jalbl IIa Jc- (J* ‘‘‘i" 1 ' -ad Aj jflajj 

t_SjJLall jc. ^jd Aj£Jj ^gdaLaJI Jl ALa*J ^ybLa-a jjfbjuo I—jVjAII Jc. 
AjUalsjuoj <3 LaLaj jjJaUJlS ^^daLalli ciilll (Jat3 jl Jdj , I IaL^jI jbdj 

, Jiba-all JC- 

La£ t^gjj . iilli L gA A J>/ll jluiVI j Aij^JI L_ll>-'ll La£ jj jj.1a3I j 

J IgJ L^aJ (J-a^J (JjaLoiaj A^JjaB dllJ^a (j-a (jlaLa jaj La jj>nl~sj 4i_il jJI 
^1 j-alb Aii:j Aijx-a l-aft J jjli.li Aija. L_ll . s~i\ lia. I jjl£ jj . jjjaJI 
. A j-njiI jlm^l £da jA ja. jA IIa j , ^j^jL jll 
Al (J^.J jl Lili-sa (J^j Ajulbll jJajll A^.j j-a jAjj La£ ^-^jil jjuiVI 

jfc Jl dbadl jLail jjjiVI J-aJ 1 _fib^aj/l (JaI£ (j-rs juo <1*J jl 4 Ajjj 

(Jjalui-all J jjSiill AjaAI Ijja. iilj.ll 3] blj , lAjillaJ jl ; -»gjlc. Asia $.l£i 
AalaaJI A o^^ll Jj jflaLall JaJI IIa J AiiLLi. A_ij j Jl <d.laJI Aa^iAl Aj-aldj 
jl-aJ (J^j Al] — ^-s/il jjbuoV' J] t al > >Ti i_£ jil SjJaj £■ jail jl ljl 

I g V- LLjj AaJ-aC- Jala Ajb 4.9j-aa — dill jl tjd j tJaLajVl 

I la la*. Ua j*j ^131 jl Idajl ^jlj , j-a j jjj d^ljj {lS JJj) dddl jdl 

jjjc.^/ jx lilj-a bc-bti. bbS ^JUAajJ "(j-^-s tall" I1 a ^Xal d-lJkJ i ^ -s jl jlm^b 

JlJ^J ^-^/ll jlaiVI 11 a j ,duaij-aJI <J Jjij LaJ liLb (_ 5 dbl f ->g Ic-liu jjfL jpS 

. Ldjl I g qKjj (Jj dbadl jjaiVI Jc. jjlaJb 
dbji-aJI J] Vjl jhVll y^j^nljdVI | d- -a ojbc- j-a -i Jj-d-ail LaS 
tojLbb tilLo^jV I J t'ojdJI j t(J-a*3b ^j-aa'LLd.J1 j ^jjlilll (_yAj i^lualll dafij-aJI 
jjjj^-all j . (Ja1£j3I j J-blSI jioia-j 4 (Jjj-alilll jlijl j iA nsv\ >‘iill Am - aW I j 

j-U.^jVnll <di J dSjll j-a JJJ^3I jjdaAi V Ajadl jlmVI jj)» ’1 > -"ij jjbil 
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Ur - (jjL jijj (Jj . (JjlLaall jl jjjlajll jjj jL 

jC-j mm jA je. (J£ (jjoW'nj ^jJJjl jjJ ^gjll .}|jaU jjJOAAmJj 

J&jgg Cllloa-ul jjjaiVI (jl (jj^jij fjb j . 4 ji^vs mil <jowiI 1I (JjLi. (j-a Cillc.I n <-i 11 
is.lj.ia. JaLaj^/ Igijia l_Sj*jj oIjsVl Ia£ 4 »a» ^ j >JJ i _$I (jl jj.1 

(jl (jfLu 

(jjJaSj V ilAj-ynl jIujVI (jjxiuaj (jj4ll (jjjj^l 
jjjlSall (jjjjAj (jjjJjiHil 4 ~k Wj ^ C44 jl! (j-a 

, JjJLaaJ! jl 

jl jSIuj^I SjIjI 

jL£ 3 j'n Vj . jmlll (JaJj jljiiuiV! fijl^] 4 j-> j*il jimVI Sjljj ^^4*4 
(Jj J~S jll J^JUoVI ^IjlA ^3 ^jlSjl A IjjJaSJ (jl t JaVI <9jia. ^3 C(jj^)jJiA]l 

(jA lillij ^-UaJjoiAil j43 41&U ^vg'll jauuijA (Jjt^. ^^3 la.13 IjjJaAJ (jl <_taj 

(jjjSjaJI IaS t diLouuj^ aIIs , ^aIa! ^jjJI C4l j-^j'il jiimV I . jq n <*j11a (_£>Li. 

, (Jjj-fi>lfljl3 Igjlijjl (_ nmj is j^aHa jlij ((jj jjaaII 

jjjj V tJSVI (^g-lc- 4 J. 1 JI (_gi t4j~> jlljjlujVI Sjl^j (jla Ua (j-a j 
(_$ ja4 ( _ 5 a 3I tllLuuuojAll j . jjjijllj (jLa 4ijxA (jA Aji*j La j4L jjj*j3I 

f OIJ j jl (3^-ll-aC.I pjVI (jj-luu (jjill jlj3^/l 4_uiij IgUj-^jll y-tjjVi is-ilc] 

, ^jIaasC-I jilaal ^AljiJ La llAj t jl j a\ ..iLj 

(_$l tJaaS jA IaS 4j jiij (J> ->j1l jpjoiVI JsliL^jHj ^ . Amj Ia ikli (jl I Ijlc-j 
— is.lj.la. 4j> jll jiml (jlaJ (JaJj I g» >>ij ^aJ 4 j-y jll jiuil 4_a^a jj ^Jjjoi j 4jl ^Ic. 
(jla. (jl jaa. ^ 4jljWl AjIaxII alA j , Liajoij I g *n aI >>i a (Jiao jlj 

(Jla. <ljLa-A LjJjSJ I—UjuJI I'^Jj . (JaC. jA 'Ua-ijl Jpjuol 
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eljiLai! jlia.VI lo» a (_g-ajuojll JaJ Ivs'll! jJC. dlLjajj! jfluiV I 

. jjaaSliall dlUajjl jjjull ^Lulliiall jl dajlill! dll j -S jl JpjglV I 

£Ua&ftt jc. uiiill 

i. ijO JJaul (jla jJUJ lalS j . l_lUj jl ( -»lVna Jaaj jSj dlliull ja*2j V 
jj-aC." djb IjjaaaC. i-_iuaajj dlLii dlle.lc.jJ Jja.j ja ^C. jl! ^glc. j alma j 
^h»a jj£j 'I—)! jlada'^l" jj^aC-j dUia LaC. 'jpUajj^/l 

jjj Ja.jJ J3j . dl djadl jia! dll V'i . .il ^ > XVqj Vj liii ja ^glia. j Li jjli jLia,Vl 

Ijaij jjfL c jjlill (Jjlal! j! tl/l*a jjj£ (jjjLuJl jc. ^Uaiil (_£jdVlj dial! 
^jic. cdllja-V! aJA jfll , juiall Lada Id ^a e i _ 5 Juo <J£ jJjj j] dlnll IjK J'i 

, Igalc. i_s^)*jJI (J g , >> ij ilglnaAl ja ^»C.jll 
(jc. i. a >1^11 jafL <\j-sjl jLoiVt j’n^i Jjc. ^gijiaJI (_£jaul! jl JJC. 

A Iji iij Ja. ji V ^ in nil I Jgjj . (Jjhnall (_gi a£. jdll (jJajSj J2 I Ja. 4Ai3J dllc-l liVil 
, i_s3jal!j dllaJI £-a ^»j|j (JL-ajl (_glc. jj5L jla. jAJ Ja.jj jl j 1~>J (Jj t^-alijJ Yj 
(_gj| AildaVlj dlSjll ^laxa jjata ( _ ? aajl jlail da .jj (Jaij ja SjljJ jA i__l jilaal! j 
, all jA I JAj jdlj dlSj ju dlc-Uakj! 4j jxa ^Ic. ojJall Jja.j 
jl diLlaj jjjlaj t“nnjl ( _ s ^a OJj-all lj$J dj jilaal! 4ija-al! ^jjl diiilj 
A j^va juj dSjata LajJj (lild jjJ Jj£i elluiYI oJA j! Laic.) aJ^aa ^»lajlj jllaa. 
£-iaall datia jjliaJli , dala! (_g jl! jalaHj L_a! jdl! (jaLoiaJ 4 J 

. lili 4ijstall ja ^ jjll I JA la! 

LU&I SjlJl 

5H5U1! LUiVt ^Ld£! Sjjflll diadl jLaVI SjIjI ^julia ja 

. jjSill j (JSjouI! (_gic. l^jJC-ljaiaj 
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;'Uajijl jpjoi^U (j u n i i a (jl (jjjj-lall jjj! j»lg-a L>° (_>«Jj 

(jH-a (_gl ^ JaLojl (JSuai ^glc- dlLiajj!Jpjail «. jjij iilj.lj (jl L-iajl 4_llc. (Jj 

. (-Jjaillall CliS^ll ^ (J-VVn (jl j Alimo j^Il Ji.1 ^ 

jjC jaJ ( jlc> <Uj.wlt (jk j^Jli SjLua Ljlujcl Jl# 

(jls- b jAllaJI CjI j-yj'il jluiVl u *axj ^Uaj ^jl# 

, jjib Lojjj jjV j^-iii ilk 

l^C-^/llal (jJ*lj -iS £&jla JJC- CS^ S^)AUall LllUaujl jhJ)I l (_>aaj (jl 

(jjjJ (jl]j , 4ij.laJl ^ £§jJ (jjJ SjLja i_)luiC-l (Jla 4 LajjJj 1jj3 

£jj (j» Ijjj H ^iJl 4jjj (jl tilli 4£jijlavUl ^Jjuij (jl SjljVl jjILaj 

(jl _jjl (j-a <C- ju^ioll 4 j->\> >i\l (j jjj j j l 4 - la-j !^ll#a) . j»_jjl Jg hj 4j j^)3l (_gi 

(illl (.4 jjC.^)a 11 JJC- L-lUic-Vl (j-a l^J^)-ol ^ lu tllliill Ilk (jll 4«.lj^Jl 

bkjljl Jg hi <jSIj>» £_Jaj<a (jj£j (jl JaLaj^/l (j>>»; (jalui: 

, 4j. xh .i i j 4j-^j“iI jliail (j-ajJa Uk.iLaJC.1 ^lllLj l$j jjlailllj l g*nul jJ (jfLaj illic-j 

(-i^aaJl j^LUl (jH 

^joilj ^4j2 ^ajj (jl (jflaJ ^lia jjii. (jliuJl Ilk ^ ajl^Vl JlaJJ 
frlju l-lffiu jpl^l CllLouaij-all (Ja.lj ^aVl Ilk ^gjau liJ , CllLiaJjl jlui^/l jps 
4jjl ja j 4 >>ij^«Jl (_$jjll (jjC-AlA (_^alljual al.^lml j ljj-a CIiUKjA 

, j^laj li ^l JaLaJ^1 

(j-JaL#J! j»l jl*l 

^jJaLallj l g hi n jl (jl V] J jlmallj a^lc. 4 li nja 4 j-s j*il jlml 4 <tK (jl £A 
(_gjj (jil*J SljaJl" Sja tlllj ^ bjliljjl (jdJJ^ <#^l 4 joaAI 4j 

(.(»). 4j4ja.jll Qautyt lu jajb ^jjaVj (_ij*4ja (>Aoo- >A>V) Soren Kierkegaard (*) 
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A JpjoVI IjjoJ*J jl ^C. (illII ", f.\ jjll lc.ja.j V] jagiil Vj j»loVI 

• 4 _ 5 j^sIaII j- 4 1 a jog qj (jl ^»g jlc. jU j (JjaIuiaSI f^k 

jl d-ljljl |j) ^^ooaloll .ij*. 4i_il j*JI lol 4 di-mu joll jjfLj (jl i—Aaoj 

-1*33 IgjUljLo (JfLooj (_5^H JaLaiVI ^3 (joj . (Jj 3*1 mo It Sjl.iV (_gAi-aJJ 

£-ii«-a tl^SAj .tlllillojj dllj.33 (jo LgJ.il lo (_ 5 Jc- 4—SJ*JJ jl ^Jlit>ml 

joiaLaJlj (JjSJjooII ^jLAllaJI l_u£jp]| 41 g ijC. 4ij*JI ojl-ij (Jjo J>Jll jluiVI 

.(^Ulj 

(jijVI AoajjIjIujI jlA jl <£•!jj 

<oS jo dllojA <jo^La U.I jll dlloa-jGl jpjuoVI (.“unjl 

S^)faJI 4j.i3 jLojj (Jl (_pajS/l (_ ? Ic- fr(_ s JO ^ (Jj (j^aj'iH 

Cjjax Ukll j=JI CjliJ* ^ etaJI lot , (joaLiJI eljj j»l*jl 4jjj (_glc. 4 J-^IIJ 
, duojgiVI ^3 ajij <joj^)*o ^»l.l3'i/l jo (JjJaSl (jjjls ^jaIsoII 

(ji 4jlc-la jjIVI jjjjfL .33 jjjjAoll jl Aao Uto IgH jjoVI o^A £-a*.l 

jA3jp <j*jjI jlaiVI jlAjVl <—S^I liljp jo l!)IB plJlaiVI £ooaj 

, 4 j-n!^ j ClljJJ (Ji.1 J ^gll j-n nl Jpjol dll in ml <U jLa-a jo V -lJ 4 ^g“lt mm jo Jjjl .1*. 
Ia jj*Jj AijaJlj <*ik-aILl <L*aII <3JJj AjsjjI jpjuoYI £oiaj 4jloC- jli 4 jIc.j 
Jc. jjfLj . (Jo*II 4 3>«Vn<n fjh (jjxjlj Ajlgjllj 4jl.lJI ^gk (J*.3jj 3 jai*JI lol . jflll 
frlgjjl .lie.J 4<Jl )jjo CliLoal/LkJ CliliLri (Jld ^C. 4jlo*II (_5^*J Clll/t J-a*l 4 jj& 
.(_§I 4_Jj\-ao ijIL <aoUI d-ilj-sjil jjjoI 0o^)jj A jlo»ll 
(i ^ AV j»lc. Harvard Business Review ilao ^ CjjAi 5Jlao j«) 

^tpuaj ojLaJI IaIU. jll j ■ S j-vl. „ a jjpxj Jl 

(Alain) . Jjvuooll ^ t$-i dul Jxj ^1 ^1 4JUJI 
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jjlI Sjl-jVl 


1—4) AjJ* C g\j <7)1 L-Sj—3LJ i 4 luitl 

■ ^ < ^v> 

?£jJaljjJl i^yi JuJyaJ a^jl JVL) ^aiL/^ La — <_J*- 3 -' /jLa 0^1 J 

<-3lj ^Jc. £jJal jjJI (j* Jj_^aj J <4jml iii-v IIj ju£alf/ ^a -\jjyaj /j£Jj ai^)/j/ i^j/ 
CjVliLai/ ^jouj Lo£ ^^JLuj <J)^>lxi £->-=3/ jiJj a jhyi (Jj/Llll ^JaluU . (j^ajtsv\ II 
LS^ __jA La ((jUj cJUu j) [nm _^J*J La (jj-ag ‘i’i.i iLLuiJJ ^ j , ^JjVI 

Aj La QjjJaSjJj (( 1 !t ^jjh^JL (jj^ohJIj jl-laV/ ^jxa/ (jC- aJUmJI 

LT 3 * faJacf' ^Lill ^Usyl ( _JxueJ La\ j£\ A Ll jaJ JUC- dll i JaJjxJ fjj 

(joj Mdllll (jgjuJ-a Jl jluS ( /^a -tiiLla aJLuj ( ^Aj Ajjllll AJUaJI ^ La£) "aSjJoJI 

cf*) *Jj iscJZJ uA? <3 J* £.. M > f f <jj£>L -19 jl <fa jhyi 4>iLi_a 

Jj3 ^jLJI (jjSlI i i^Vn ^jUjj ^jljc. jc-Li Archilochas J (*) 

(, tillj AjlidlajJ ^aI (j-o jlSj (^. (3 ^ ® * ) 
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j , t"lain-i J f. jl^-J Sj/jV/ jjjiMli'iuM (La\JMC .j . (aLJLjJI <MJI 

La$ jjjJ-la (jlLiA JjL ai IjJ ^jjljVI cJaxJI <—ai£ /j/ J j*jh"un,t 

. ( Juli j^VI (juJLiJI ^ j (jJaJi 

?ovi J*£i iju ca^svi t^i 

jjlLaU <jU jaiij 

jjj-ajllj lll-al-ll ^1*11 jjl-all jjl*-a t. n^i’lo t*lU m ^»lc. ^ ... 

g a\\ jpSil j-a (_Jax 1I 1L& jl£ ^LVl dll: j , Vig 11 JLuiu Simla ^-Laim a n'uj 

(JjUjS/ (Jjjla lJ^- j»jj el-gill i*j J ji°ll Ls^i ^jc-l tTiSj „ LuJ IsUjl 

J Lai . ^lisl Ajujl jl <4vLj ^liijjlj dl ql-all j-a «Laj£ ^^-aLalj fr Ljurl l 
t ^a jg.3 Ajua (JasJLj $.ja 11 jjmJj IjALo LLi. j jl^S 4al*ll jjIaII i jdLuill 
<jliLa Li^.1 J jUj jIa j ^gjoija^ Li£j (_La*JL i£j li£ , Ijjiii (J-axll 

JilSL eLJaVl j-al jljma jl^. (JjVl (jl£ lil tlim jt l.oL/' dlj£ ^ VlSl jai^l (JlS 

l- u-Vi-all llA ^»lg-a cLalc. jump's j “G^Li (JjpC-j till d-LalmJ cijlie. , Lj j j jl 
dll ill 4 -ajStll ClulS ^gjtlUa (. jjuoIj , Vlg 1 L jyj-ajll j lll-aLU ^»l*Jl jJl-all 111 jj-a j 
^5ill JC.Liill «.(J-a GldaSjS tdllfliilL ll mV^VIj t. t m'dll jps -ULa. ^ 

^jSl (jl c^latll iSUll aSir George White ylj ^ jja. jjjJI ^_la i_ALs 
. i—l ja.1 (jl V] (_j-aLal (jaulj ‘'tija. ^jIL La (j^lj !Jalia.yi ^gjjL^al , Lua (j/iag alL 
(111 Lai . (_Laxll (j-a A ni^ii (_]£ lWj Ajt-aj ^aLtll jjJLall (Jo^-j ^C-^a f.La. 

^>1^. jL^aj ^^.Loi (Jxaj 4 (»jj 11 (_gi <c.Loi ajjiic. (_giijl (_L»c.j 

(Jl jjai (jlS Laljc. ?iilli (Ji^i^i 4 ajS , ^jJL Clllc-Loi dlui (JaxIL jilmVl 

llgj (Jjla-a jdai-a 4 jIjS ( _ s 1c. l^)l3ma ^Luill ^ dliS dlljljjll (_SlaJ (j-a 
lll-a^ll ^Ltll JJ 1-all £_isl jl y jla-a 4 ^j 1 jl jjllj <Adaall ^jdajl 4(j-ajjmxaJl 
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La (_g-3 L ' (jjj t^Ladall (jl£ .' g jlc- Ajial^aHj (jj^aiillj 

^gjaalj (jjj , 'i-ic. dlLa-L^ J3 j»."i> >n JiSj t<jjia 4 -jljjail 7 H-JJ J MS 
dljj^a (jl ^*j ‘(jVlj ■ 4jl oK jj Ioajoi^) <jasl^a (jj.1) (jl l - ia-j j$a t(_gl^)]| 

AjjjJaS dluijl lii dd£ (Jl jjoi La-a pistil jj-lall (jjla-aj ^alaJI JJ-loll 

L«JJ L-S^J J MSS ■(^ A& (JT^S t\!L* 

“ULm-a j — ^aVI ^Liol JaSS du£ . I2J AjtialL VI Jpjj <_S^I j»L«JI ljlflJI 
! "V" jl "jaJu" ! (Jjal (jb <_S“U UJ^i L^l g ' **l e^)-aJI (jl£ lij V] ^Jajjou 

( ^ ^ V } ^Xc- ^)AJij c > (j-a) 

IgJluijI 2 & j»a j^Ij djl jVI (j>ul^a AJLujj 
csjiA ^Saj 

, oil f.l . >»f-l olLuJI dll jdaa. 

^Ijpal <ajiaJI ^ l_Jl£-pl j jdu la La.ljflal Ldjlc. ^»jj]| ~^jll di£l 
<jouai^all algj (jjjdjijull (jjjjJ-all jjj£ (Jjjjj^> 1I (_gjjl L)^ iJaaLa-a 

.ajAl^J ^ <ajLa IfrSUu ^ <JaaLa-all (JlaJJ 

^jLdaJjaj l—lLuia. I jdu (jl j >. a > .Vi 11 jIlLaJ ^^JjIj I jdaiaJ (jl t—lllal 

jl) dbbjJI ^^jJalajl (jl t ic-jl ilicL^a (jVI j>«j . obil a Vail (jj^uiVI jjaj 

JjSI duSj ujki’uII llgj (_g-Lac. (JVd. ( _ s ajjill (Ja*JI (jc. Ijjj£ d'W 

lia i villi £-°J . (jjSjLaU I nq Li j-a (JS 4 (_Ja*JI I La l*-a 1 aj.a'N (j^j IdL 
^gijjall (_La*JI ^ >~iil (jl C aj^a , dlldaJjaall (JdaAJ lillL (j-a ^‘1 ‘fn.,,! 

adl jp-a bl^c-l (jl <j^aldjj) ?^illall (j-a LLalSla jjc. A ^gjjuLj Lade. ^jiiaJI 
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eAjljL'® aIa&I ^gjAjp ClljL-aj L ^"'1 ■ ^-j j»"' jlLLa IjjL-sa (j-a 

Laj tjjjlill _jC-Aj ^)-aVI llA (jj .| a \u nil IlgJ ^gl AaAljflll j>C. a^)J*-all (JjLui^)3I (_y a 
(. 4j V ji*-a LI ja. lilLal V <_gjjl ^gils (j* *iji 


1 <_gljjill J-aaJl £_^uj| (jl i_L£ 

Y^iLLLI QA AifllSla jjC. 4<^r\ ^gjjjfc La lie- 

, aAaj (Ja*JL jjj£ (jL ^$1 aAA Llaljpal A. aij (jl jAjj 

(ilL (Jxfil V ^ n<l tllL ^3 tiLjj <Laj (jaulj tAlStj (_|5L Lm h j/all aAA A jiil ^Ju! 

•UJJ^^ ' g lllLalgjuiV <_g-al JAal (_£>la j)-a Vj 
<La!Aal3 (jjjUaa lAAj . 1 nqhjx Aic- A 'laKII <aUall (jjHal (jL JLaJU ^gLag-aS 
f»4& — cSSJj I_jlac2 (jjAll ^»A ^»gjl (j^jila^aJl (JjSj (J — SALall j > ^vs j 4 aj.vill 
(jjill (j-uAjq nil jLS Lai , till A (jj-alau (jjjiiiaJI aAlall j , lia (ill A (jjl» <n 
. jlgJj (jl tLuij V tliLauuoj-a ^Aa-I JJ (jj^jpj Lilii a-^gjl (J£ £^L-aV (jjj L> » >n 
AjAic. (Jajl (jl A*J (jVI (_yA La£ Ajgajj ^gic. 1 hal ~v a (jl£-all lAA (JJa lij Lai 

. 1 'hmo-n (jja-sL (jaj (jjflj 

^ Ij^ ^ ajj (jaj , 4 _ r a.ljpal ^gi <jjLll A L 1 V 1 II ^gJj ^AjAj lAAj 
JaS/ til£l t h\ jjLaia .JajUl ^Aall ,>LI aAA jlAAjlj ^laj (j 0 Ljlc-Lual 
YLajA <L jgJI ^alSjiVI illL (JS liLalj ?^-»g >>iVI jlajoil ^gi (JaVl ajj>^a3 (. n ula 
(jl , LLSluba c_lLaa ^glc. dllaijll (j>>qal a (JjLuij lillal ^gjjl ^l*j Ljaa (j^j 
Jlaj (jjiui (jjd-aaJ — LkjjSj 4j»lijVl a^A (jaiLuil ^glc. (jl (jj'ljjS 

! (jj-al*j l_Sjjoi jjAic-j . 

, ^aLolaI! A-aj3 (JjjLuiI Jc lAA LLaC- LIaj Ala -»j-\ a II ^gjj LualAj CluA j Aal 
jag-i] I _$I ! (jjLjll 4-aAa. (_$J*J J-aVI lAA (jj ^g-aLa^/l 3-vsll jilaj-a ^gj (JjL 
jIac-I ^laj t ji jj'qj'qa LoiLI (jjjj ^ J ;jVjA1I CAjZAc. <jjj ^^Ic. (jjjja-a 
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liLala c^gj La£ 1 n>o (_£jLd V jajS *L3 bjj UJA^J Ij.1_jju ^ Sdl j^La 

. (JaVl ajJj^aS L_bailiLa3l a.igJ Llle (j-ajll ^idjai I »J<v> (jaj Idl ^»£3 .i£jl ?^jgj 
IfLj-al ^ Ia^aIAj ^jill Ajalbyi AelidVI s^a cdl£ |jj Lac- (_LLbl (_gdjj 

(j£3j A qK"ill ^gij (JaYl e JJ > dildajflaj (jc. A^ab i_Ujol£-a (j-a jp£l t junl 

ajsLc. Jjaj ^>aVI t _ il3-i"n V 4(Jla AjI (_glc.j ■ 4 II AjaldVI (.—i U . u a. ^gJc. 

(J^S t(J-aaJl (j-a (. 1 » ».-ill a-jaJI jA ebLoVI c-ldj , ebbl (jbij «-bbl (jplc.V 

?<il3i (Ja^/ ^gifL Ua <_U«j (jaj 

U<a& j fUUui jp^eV S jibe- jbtfl <— AlalLj V 
, f-bdl 

(—llluiVl .lal I^A (J*Jj ■ Aijl •>oil ( - i^tj (_i?.J ^^db (jjoiiSl jalsl Lajl-S Cb£ 
bU .^Idaijai ^jjda ^jifc a^Iaj (jjlila . A-ag-all a^J f i‘slb-s ^jill 

j *.jui 3-iLade, Ibb V ^ n^l Lade. Ijjj£ Ijal (jddl 

Ijj ^ajj^alalt j»LtJl AduiS bus l.ial j Lais dC-l (jl (_^ c - (j}*JJ Vj . ^gjoJI 

(j-a idalui dl Yj^alajl ?i_ijlal LI (J& 3 , ^alaJI I^A dJajA j jl*jui^/l b-ijdj 

, lialla j£ 

t Ldjj*J (jdjSI VI £■ JJSl ^gd] ?(jjjLuila LK (jj^j V liLa] ?bf liLalj 
i»C.jj (jaj , A£^)b3l aAA ^gk ^>al jdjj (_£I ^_yaJj3U (_y a ^)j£l i(_gdl^)3 Aunilb 
,Aj 3L3I AdlVI (_gJ] bjja JJadj "ASja-all jA LLae (JLaC. (j-a" a jjL" ia "S^n'ii" Idl 
?b3lj3l £-a A^ajoila LJLael (_]»->'ll dlSj]l (jaj ^Jl 
^-a (—bujljd olil£-aJ ^g-Jaal (^dl <ilL (Aodluti LS (_gi3l Aajiill (jVI l-Ljel 
I(—SJ3 U (_gi3l [gJaljlall (iljlaill I^A j-a Ida! La lda£j , ja ^gi (JJ^al 
(j-a ^gie.1 jaVI ( -r J jlj (jl^ (j) (_S-^ ^jLa V Aj] Aal jj^a IgJjSI j . LiA nill jila Ail 
d?S Aj] . (_gajla (ja le-jj ^Ij jjSj J\ ^^kxu Vj . ^ J 
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jb£ (jlj f.lc.j'il qc . i lAgj j^ a1 ~'K Ujb ' nihjol 4 il<l ^ ajLol 

djAaAj 3 ^ o^bill Igjj . A j-s'ill ^aL (j-° ' 4 lajj^a (jjKjujj 

3**- <£jLall aAA SjIaL (^4^ Ijjj£ Kog 'la Clu£ Aal LjALoa IgJjSl j 

lilSj IjjjLaL 1 a] lAA 4 J jol (j-° <—144a, La <J£ 3*^ 03 jll 3 (j^iL 4jj 
(j-a 1 \jSj La Aaj 3^jjj ^SjlaJalj jl^La a jg hj (_5 a 1I ^-jjJajll 

aAA ajL) <UjLa4-a ^glc. j£jl ^jC-Aj , ■‘O. Jj3l <_£A]I (_g jluuL L 3 ^ 

■ (j,* JU La£ a£ jLoll 

jj (j)^ .LiLaluia jLaJUjuol Igjl ^ 4jLuijll aAA 1 jog iTi (j^ 3 

( ^ ^ ^ ^ 3^^ J -'^’3 * 

&jl£aS j Jii 31^ :SjSa ^SaSI 

jjLLi j 

Jodeph jjjjLa 4 _Ljja.j James R. Lavoie 4 I jsY 3 a J£ Ja*j 

(_J*aj La^AiiSA <jal^)o <jlLall 33 J*^ ^^Ic. M. Marino 

Rite - Solutions Lin.i j-a LaAj 4(3^3^ Lti^ ■ Lh Lj^' 1 "^ ' jLS 3 ° 

IjjIaJ 0 j aAbill OlLajJaia <*jL-allj 4."d j-^ ajbb a jjg bit 

jl Nasdaq Aj^L jjIi jo joj t j 3 ^ 3® LaAjjLay V ^JL-oJ 

. tdjjJ jjj A. j^a jjj 3jxa 
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(_gl j) (JjjoII (_jlc itdSj (jo Yd: t(jlj£jj (Jj 

IgJji-d jl todjdi. Lta._jljiSll 4fljjui]l i—lLaiiSl (jLiu Ia. 1 jfjSI ^dSj (jl C_flja_jo 
logool dA^jpioll odA \ i -aJ3 . Ifrlillcli ^ dll'maVi e-l^)a>) Jl odjda. (Jlocl 
dj^jill (_glc d-ald. dllgoioj t l l Lo alj- o ^jljSj Ajjdulj j _^aj £-a <LajfLa 
Ujlscuol J ^ *dA <-'^J £& (jjiJi^l j»jLj 

^LdaVL? — ^-jj luiol ' (_ 5 jjdoj (—JjjoilaJl c-lolcj 4 J£^jo 11 ^ m.Vig o eljAl (jo£*jl 

, JLlijiaiYl (_gila^o (jjjml-N oil j (jjjjjanll (jc (j-llj jtaoll ^Jj 

djja.1 4 LU 0 ^ 4£jjill ^ (jjjjjiilll (jJ j^joiaII 1 jaV duJl JjL 

Newport di jjjjjj 4 ddo ^1 jda ^ Rite-Solution 4 j£ jia ^ <*-a 
(jc Idk. ^jjOuu lii£3 . 4 £^>jo31 ^jouoi^o tj^j" ! Rhode Island djYJ djj 4 jYj^ 

(Lj^.^lj'lSlil dllSjd 4ooald-Jj cdASj^ll (jo ^-33 . lildl (jjila^oll ^Sil 

LiLoil lilldl . (jJJJdoll jL£ (jo (jojlj (jjilajoll (jo el£d jJ^Vl jlSsYl (_jjlj 
. 4 j» 07 .ll 4 jjIjj«J 1 odA d><r\j LSjjo 

(joj jj (jc jdxoaj ^daljjll (jo 4.dm.'io 4c^a. (JLaJ (Jjiall IdA (jl lild V 
, 4 J 0 C (JLa-o (jojll (j-« djic (_£do (_yl c - dlloj ^aii Lg'Xd'll 

^k (jgjjl~ n oil ^^ol43 (jo Laic- (jjmo-Nj 4.r>,n postil (jo ^Jldl 1 j 3Y \lulls) 

j-d-oj ^Uaxll jlSsYl (j] cJjhall (jlaljpaYl t - lm-\ (Joju ode dll£jd lillliA 
(JjUJj jl j)\ j}a Y l l_li^)C* ^ jfl-s o jl ^lo (Jjajo jo ! 4 ojh» 11 4jtodY 1 (jo 4ls (jc 
i—S jiu 4joijJaC-j 4j4^)flll 4-j j'j j» 11 (jjj Jj-aaSJ ^J3j -lai. 4 oj (j^Jj 

Lli,jljj£jll tdjdij Iodic-J t(jjmsl noil Ji£j Ladic dv^j ( 5 ill LaS . ?-(^di (j£ 
dl3jll (j^a-i 4llaJl a4A ^ (JfL j^aii (jl 4£jjo11 ^jlVnul Yj tlaujou 

4 og . o dn-\ j (_s-i-iYl (^j (_jicYl (jo (_].», hIuli II (jc l^Lila ddii 4jjUo jISjjY 

. 4 ojhc j idi4^ jlSsll ^Ll (jl 4 ^jjo11 ^k i_®h»_jo (JS 
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^jd: Jjj AjaAI JiSYl (JjojJI jA JlaJI ^slj liAj 
ij'.'iJ^ hYil Ls .LinUX (jj^jilJ A^jd (j^aji^vsll <a.j ^gic-j t^jjiall jiuoall 
J£J jj^jll oLa IjaLilj t4-iij)>n'a 1 jj-aj ljij.ij tdile-Laa. (jja.a ji-all (ja 

^g-ailc- ^A\y o Ja.L (jjlatjllj (jj^alliil JvLa. (j-aj 4 lg.L 1 .ixJj IgjJjii Jjjj (ja 
lg-ij£ LinUX (JJ^jiU 4d jd (Jjllj c_ lim (jj . dllja^a^)jJI J jj-j Jj£dG ljilc.1 
Ajjuoluil a-iC-lii Ajx-allj $.l£j (ja £3.11 Jaxj Igjl ^gi (ja£j jl£jlvU lajjaj 
, Ia jj$H*\ (jjill jjja a^)lall <-_sVI (ja Afllja A^jaUl 

iXJJJ jldjjfiU AjjLLa £l jUl (jl jl j] 

(Jx+j fjl\ J&i\ <y* Ji.i d n.i u il ^jc- 

l 4_ajIaC- jliaL ,_jjL jl tiiaju JS *La£a 


a£ jjil ^juiull (jjujjllj (jjtui^a cTim O’Reilly ^JjI jjl JjSj 
dyed Jl JjIJ (ja jAj <_ijjuolaJI ^Ifc (, _ \\<W jUilill tO’Reilly Media 

JsSt dlU^yall 4j !>LaC. (jVI £-J.llVI -IxJ . £ jjaall jAiaaall La.j]jj£J 

jjfLVI "aS jLaaJI 4dj M IgjJ idlUjd JaC. jA Jj 4 4jjj j j jjdS/l (jjj.llill]l dllaJ 
■ilxj olslfLal LxjI jj ^ LaUoj lilliaJ ^gill dlLj-all <Jli <J]Ai Aaaaijj ", I jjjti 
(jjiuiayj dlLLLall (jjlayj jlSi'if I (jja.Jj jyJI (jjaALaaJI (ja £uil j 


JLac.SU <a .jj diti 4 _uj ^ Rite Solutions jd ^k L£jldaJI <jjjj 

Aa.j.la 1 ag >n (jjmaa j 4 maa Ajj-all (_£.ll3 , 4yLaa 4yii ^gA 4-iiC. (jVI (_gij 


^ji^a m JSj . liljpjobail jglll 4-i a .i. a i 4-ilc. IjilJal (_gj| 4(_gla.UI AJj-all (Jjjoi 
^ e alaj-a JS Jj-Jiajj , dlljVj^ ojUic. J»,>uj Jjljdll l^JJj — LB*- 4 gjlJ 

Cjj^ajjsJl (j-ada (j-a (j -aj-aai "lS^J J^“ jVj^ ^ * * * * 
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(_Ja*J] ^ j3->~ill mil jIaUjoiVIj aJA ^JjujI as (_gJj (jjila^all ^)JjaJj 

(JLa (JfLa <_5-1 c- (ja Vj-as. (jjqLi^all (j jSL LjAj , (JjJaSVl l JA j ^ j JdialL 

. jLk I jl Lauja f sg ml' jL^a I il ( 

11a uj Jjid Rite-Solutions (_>ujj (Laic- °V) jjjjLa -ijadl Lai 

“Lajjlj ^SJ Y » « O ^c. jj^a (JjVl ^>£jall 4 Jal jaj Ijjjl (_£ jll (JjjoJI 

^IjpSl ^joiVI aJA (JjIjI (j-a . ^juiVI 4j2ljj (^ic. ajjj£ dlljjlc 

Videogames jjJjill a_jl*JL a g j n'iill jLuVI AjjLL <jjjJl Ljajljj^j (jjjfLoj 
,l$j\jlal\ dlVL^ (_gi jljill £-U-a Jjc 4 _ s ia,Wl (jaVl (_giJajaj ajlaall aJC-Laa] 
LajLaa dluJ lil" — aj£id Lmaada ^)aVl [£jL (_gi (jfL jd _jjjjLa JUjoJI (j£1 

ILa JS,jujj ^jdlj , LajoilS (jl£ (j_jila^a]l a 1.1:1 (_gj]l JluIUII (jfd — "jjJoall <_jl*J^/ 

^JLoa.1 (ja 4aallj V » (JjLu La Rite-VieW j»J^l <— luuSI (_£-dl ^-slVy I ia-s.il 

, Jjjjl ll»jj,a 

^)_jjll (_£^)J (jl Vi all I.I 3 J (jlS (_W ! J>JI _jjjjLa , 1 j>dl ^-jJaJ IjAj 
1 jjj£ ljjc. (jl A Vis (jAlalj (jl ^jLiVu'i ^ LiiSJj .V YSjl^U j*Vl ^Sjj 

0 C-jall »(. 1 » il lillj liaLal (ja (Jjjj j»Uajll l-l^i . aj£dl IjJjI (jjila^all (ja 1.1a. 

".i—lljj^a ^gie. LajJ (jaj Lul ^gi (Jjalall 
<il kilii d JA ^ g >n^/l (j^jal a-lili 4aj (jl | LLls 1 _j3^ . \unll ^ i J * nj 1 La j^gJl 
AjjujLujVI l"ll j-s^lj'iS'lil (ja3 , 4jt2jVa JJC- jlL^aa jja oJj^. jlfisl ^Jc. Jj-aaj 

ClllkuLull 4a^aiaa]l JaLaj^l jxiaJ ^laiL jlc. jl Rite-Solutions 

^gk <a,*l-sVi)ail 4ajj jjSJL/ 1 o^aliall ^sJaj A j a"n jlx. ^dL-Ia^L t<J jSt.n.jl 

^Uall Jl J\ (ja Jalj J3_j (JJ-^ IjAj CIiLa jjj jlSJl 

(j£aj LjajljjSjll aJA (jl t^ajai Sjli. dllj (."lunl eljal CLulSj (_$jljVl 

1$jS -AaLoia (jiad i^jl tdlL t^ji*jll (j^Lal Ljajl (JasiaJ (jl 

. OUjaL jil J ^JjUll ^LUall 
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(j-a ^IjIAj Lujjuo I jLaJdjuol t_ v'w IIJ £-djl) AIajaI -»g >mj tlllAdjIj 

11a ml a-\ aU ASj t^ila (_gJj oAA Igd^Sa (Jjjadl (jja^llall (jjm.Vlg all 

^joILj Rite-Solutions a£ j£> Alijlij tiHasbro 4£>i £-a Cilc.Lua.1 
dlilLl VuGo ^juoL oAA*ja .LjLuij AajLi'ia elilJ I^aAC-Laa] Aac. ^glc. 

.dulill ^JlaJI A^LiaII Ajc. AjjuoUaj 

i Jjl\ "AjAlgJI Adjq;»,\l (JIaa Iaa" i—L-^a j jl£dj^/l Iaa ^jic. 1 jO)l AjjoiSI (jjlLI 
Jalaill (Jj^aj ^jWimil li£ La" ! (Jl£ a] t Aa.1 l$£jaj V j till- nun ^aII ^gi Aa. jj 
(jA Ijjj£ Iaac. aSj to^Sall dLajc. ClililajAll (_£Aa.j (jl Vjl 1$ >>o;; 

, "LilLaC-l AjAa, -Iaa. ^gjj (_jaI La lAAj i jjql-> jaII 

AjSLui JJaj «AjAIa AjjAj*J» jHa IAA ... 
iIiLuluijaII (jA JAaS Jal A Aal l^£,jaj V 

£■ jla. SAj^jaII AjaI^II AdjAiaJI tiljad (jl jA ^gJldll ^g-aLaVl -laaJI 11] 

£-a (JaxII Al Aim m V 1 ^$ja 1 (j^al A nil (jA tllljl£jj| vlVi (jl — til l > n > n jAH 

(jUaill Iaa ^gi ^Iaja^/I jjjG ^1 AllaJlj . Igda (jdLalc. l^jjfL jl aS^jaII 
cjjauli ^gjAal Jial jxL* t( jISajVI jaa-A Laja. ^gWj) InnoCentive a£ jji 
(jA ^.LaLtllj (jjm.Vig aII _jC-Aj (jl (_j^)jSJI tlll£^)jui]l ADLa. jps ^dJadjaU jjjJalJlj 

(jl Igjaiaj (_gA ^ lad i in tliLl£jAA (JaJ jl jl£al ^jAai! ^JLtll a-lajl (. alda-A 

. IgJ (_g A > ^iTi 

jA (jjjdJA^j^jLALa AjVjj Andover jSjAil ^ (jilill InnoCentive j^j 
^jIjja" a£^ja (jiDId (jc. Ajjj La Ad3 cIiSjLa A3j . jllaLU ^Sl jJl ^ 

(^jll DuPont a£jL. j Boeing a£jL. j Procter & Gamble l^la 'Llajj 

LaS , 3?“-^ ^ ^aJ l1i^IS>oa alia j Cllad (j2 ^)jLaA l^dAl 

^jjJj-aL-aja.31 j)A ^AjjC-j (_gdlJAjSj ^a.jljdJ ^aJlc. ^ » » » » (jA JA^I AoS iil^)Li 
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'Jjla." I jq. .o j jjill l (.}} (j t\°\ Vn 4 _j3j . 14 ? (ja J^l (ja 

. JJi. (jc- Cliap" ClilSjjJu (ja dlJjj <£jL2o 4_mi Clilj^aal (_£.V^aj]l J jiaJl 
Jj <_4*j jj o jjlpj Jlgj -iC-^aj (J, ■‘'l 1 - *- 4*^ jf* S -^A (ja L&J 

■jVj^ 1. 

(J _ J JaJ ^ill Alpheus Bingham algAjj <_>»>jjall lSj^J Ljljl I^a JJ 
Eli Lilly J Ciljp jll (jjJ.jqnll jjj£j lallc. -A"vi> ^-IJ Laic. jj Jic. j 4_$jlaj 

jfk-a J j-ujqnll jjj juial l j4j L-joj j ^;>*->j jl lJjS & Company 
Lliixj 1 iLa" ; LLla c 'ij. >ij ", Jdl <JajLa^ -jc. f -.K'Vi /pj" ; InnoCentive 

<C. j-aa^a tillaJ 1 g 'la A^.lj (J£j (JJaJl (ja 4ilja i —j»Lal ^jSj laAjc. 

"? ji.Vl (jc. t. tllVi slpJl J CjI jp. 

J Lilly a£jL 3 c. <c.j£La <lik^a A£jLi£ InnoCentive <£jL. iIlouJj 
jl£iV 4J 3 4-^4 j > AA~i jj Jll cjjyiaiL Lulj jlpjoi uikj X * * 1 ^Ic 
jl£j .oAutJ j^lal (ja 4jAia <C.^joCj l^alj cllJjj 4ajall ^ ajhc. 4 jalc. 
Jj 4iLjayL Ljjuojjj .Vig 11J (jpall (Jja (Jj^ 'Laxil (jjljL^ll" ^VjA 4jtaila 

, Ajj^al/l a-ialuJl lIAj)! jll 

(JSjoi J c. jVji (jjjjLa 4, » .>i n Jfa ^Jj^ll sLa Cluja. j»Ja^aiall ^jguall J 

. ynal l l tji.>ij tilli Jjj . lA_pj ^JjjuoJ 4 jj^ 4jl >^■» ^jjjaal (JIauiIj 
a- ja. J jA dllSjjall ^lal jjLaJl (Jljjall j£J «liA ^paa. (Jflc.» ,la.jj" ! jljls 

"?4_Jj (J_p.31 A^jLill (j<s 

Ipijls (J1 jj CjlSjjill j-a (_5^1 (-_)l_p. jj^ (_j4 (J1 j**i 1 LAj 

(Jjj ^Al jjS, Ljj^l j4j ■ jlSibj j^j^a-aS 4 jj1L11 jSC- 'ij3 (_gic. 

.4jJjill ^hjhc. jjSjJU (jjj.^jqnll jIj£ Lh 1 S-^jlj^ 0 l^l^l cs^ 
j] jliLall (Jjjjoi Jc. Jjill ^Jal-aj tRite-SolutionS 4£jjoi J] SJljaJLj 
3 jjoi jA "tiljLuaa 11 jjl" (jj^ (J 4pj^allj l^Jil 4-ajS ^jai^/1 ^>4 j-a lAa.lj 


- UA- 



I^A 4_uil^p I j llhi ^3 (_£^)i.l dlS^jui (jA (jjjdajjll j)A jj jj t4 joiflj ^juiVI 

“Lao^S a j& j — I VVia 4jjfL Al jill oj£i 3 ^^jjj -i3 LiL^S jj ^Uajll 

, Ajtl JAM j£j 

5J£jiuill j£J ! a ^>dJI ^ j Laj" | ^jjjLa ,1j>kill <£^)dll (Jajjj (JjiL 

".<jja.VI jJQ-y l—Sj*j V Lijl jAj VI Aijai ^a.lj «- ( _ s joi Uj^I .li.jJ 

. (Y « * " ^»lc. ^j-jjLq/ jl il jaalj j jj jjj a ij-v i ^ ^3 cj^kij) 


* j-ifj SjbVI 

(jjtiJj jc. t _ nSjl Ijq^. >^i (JLaC.^/ 1 jLukb 4 mik-i^'u <Sja^)a <La*A 

jaaxaj sJIC. dll jjjoJ lj& <jjk^aLa ^ (Ja^l lj& (JaG- .(_£^>j£ <L£jja ^ (_g'\iq'n 

cs^ ajjAOAj ^J*jlj aJIL# ^^aajk-all , AjIgUII f -» i hr. 

IC5 iSj Laj bjIIa t"u>nl l$j)! — LgdaSjj 4 l-s oil j£l . (Ja. jll 1-lgJ (_5jl^VI (—JjIuiVI 
, LgJLaC.1 ^UaS 4jmlj'qll jalijVI l$J t"u)->^ LxLljl <£jjiill (."iqq^> killj £aj 

JAA3U 4j1a*J ^k>vs"i ,_£^i.l (_Jj4 i^lll'lOi Skluu dk>nl <LaLaiA ^^Jc.j 

(JA jjjlkkpqj (JjjUIj k jjJjl- uU k.k ^ Lj (J-r—1»J (jl^-allj t jl^A (J£ ^ JJJ»"lll C4j«jallj 

4jjllc- ^IajaI j CLud. jjJa ja jl£ (_g,1jqnil Lgjoujjj , Ia^. ojaj^ jI^c-Lj <_Ja*JI 
ajl.iVI (_)jdlakA (_£jj jj <LaC. jA (JajjjII lj& (JjasSj j^lLa jaj . l—Lajk-all 

. diaia.1 ^3 a jA jJjijll <j1ac. jl 

^iLaUkAall Ijijj 4jjul (jjjjkjjc. jl I^JkJOC. LaJJ jl (jjiau (JAA^. ^.Ij^H djl 

(JjI a£>jj! j>A John Scully jj^- jc- dVU a jps Igja «.[*. Laj lillijl 
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jl American Express ^ James Robinson QJ^JJ J\ Apple 

JUaJ .^UaII aj jj Robert McNamara IjLuSLa di jjjj 

^gJc. -Lic-L Hi. aAaaJI SjIaVI (jj£j LaJj ■ L>0^ L>° ajHl .. . l£jj<al (_gi SjIaVI 
V 4-IuijaII ( al*-alL (j-a l*i\ Jl 44-IfLiujJI ^^A LaJj jl (JLall 

IjjoijAj (jl eAlall 4 jAj]I I Ji-ajj ^Lajll Ij'n/i'i>\'i j ^ *V> J Uh 

4ija-al <UjLi-a AjIj ta. Vin , a j ejjj£ 4* t gjoi (JS J-JJ 4tlllSjjaill j . (ajLlflll aAA 
f. ^)a 1I (jAajpflJ (jl (J^joiVI (j-a3 ddli! . Ag •>!! (j-a ^tiij lg-}3 (_jjxi La 

, <_L-^»sl (__u-aj-Ai ^ jjJa^a (jj^J (jl (Jg Vi > jjJj . ALa (J£ (J*3 II (J^ Jl lilli (jl 

bjIaIj JJ-ajj aL .Ijjoljjjoi !)LLa Ai. AjjAaJll aAA j n V (jl dlAjI Ia]j 
( jc- LjjaUjjai liLI ya (JLuij (jl . 4—)'^ jV jl Clsljjjij IgjS Ai.jJ .aAji. 

(jjjjA) (jjAll 4.».imll (j^alAAi^/li 41 _s^)*J jaJ (j] (jiAAi: Vj 44 JjA1I (Jjojjj ^joi! 

, L^jjai <joiIj Jl (jjJjLijjj jUa (J^i. (jjml>j AijAll JjJ 


«j-LaLaJI» (_gA AILuiaII 

(JjlaAll 4 (jAAl (_g jjg -sll CAjk-iII jA lAA ... ^jJ/ /.AA 

(j| (JjAaS^/li (Jy^imall AjS (_£j 5 I j jj-^ali CjaJ (jjj .^jJI <i.j Jl 
— jjJaLaJ! Jc. jjjll (Jjo^-Ia Lai . ajAS jja. bjA9jj ^gjAaLall ^gi] 4-afLaJI lilLaJ 
La (JS (jSJ 4 H-A A-a (jjL Aa3 — "<L}li.lA jj-al" J 'L 'iV m jj-al" (j-a Aj 3 La (JfL 
(JaIVu IaJ j LjAiiTi Luojjj Jjl . JilJI (jc- £-i<aJI jL-aul (_g-a*j 4il <1 x3j 
4 ! g IV A (j-a sjji (_^A CS^ ^^>*^1 I AjAa. ^La.j (JjAaiJj (jji-aVI 

^aAj (_5Amj (JJJJJJ (_ ? i c - ‘^■il Llj 4 dijLi!! ^Aalll ^C. ^JjuJI ^^L^aVI jl 

(J;null -<g^.lj-a ^gi IgaS (jj£i -Oaij ^gJI tiL ^gVn (JjajII jl jjj*j!I (j] 

(jl ^1 a'A a (JjuII . jJAaull j (Jj^lll lAA (J£ 4<1Sjoia1I aAA (jj^j AS . A mij 
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AjWI Laj ?dlLouuj^ali i—liJl Ajaiij jA (_^aajVI Sjl.iVl (j j£j 

e-liajl CjI£jLLI ^li=Lj V LaJj £J^liuj liljjj (jl A*J (JS jlgjl IL] f ->Jh» 11 
1 j£jpJ (jt (jjAjjJ SaI§ IgjtSAj ClsLajl (Ji.Aj IajA SlLLUaj jjjiHl 
.ejAgJ SjIaV A» >>ila. AjaLuCJ tlll^jjaiil oAA (j j£j LaJjj . j»jJI <LaAjaJ 

f jjfj SJjVI 

~ ^1 1 1 '.v ^ ^ i Lfl v 'a ^ A ^ c Ajjjji^ ~ S Q ^ ~ Lr~ 1 ^.y 1 ^ 

AS tllSj]l (JaJ .aLiaII t. <jh n A_LLaij Ajj (Jj 4(jj]jjuijVl jl (JaLuIiSI 

jl£aV! (j^aau ^ASl (jl Ajl £-j^)ll oAgjj LjjSijj LiiLaujojA t. <jhnl (jla. 

:SjbVI <> aLaIa caUK 

IjA — ^gjilajA (jjjJa^jj ^ (jjjAlgJI j) j ^jjAaII .^IajVI* 

(jj^l-sj , f. LvjVI (jJ _jla (jc. jlaj ^j| (Jj , Aj ^Jjaa jaI _jA jl V Aa. (jAajjij 
(Jjfui ^gic. tAiLLall A IVill .AiUall (J^^Uajj ^iLaj^/l /inj ^gCjj (_gjll 

^C.1 ^Uajll (JacaL A j*l jaj^ oaIa j^)£j iaLs (^-A tdlljljill AVn ^ 4 (JIja]I 
, "a^LsoH" ^Jlc ^ajou La Iaa j , llajl jla aL£ 

(J^Li. j)A (jjjj] (jjila jaII (jjj Ajalajll JojI J jJI (jjjjL U(jj ^JJAaIIs 

Ajj> oA^Sa jp£l AjajouJI a La (JaJ) aL«-iVia "Aj jjIlj A jl ja" ^gjl j] La£ a 

(Jj ‘ ("iS ^>^1 JLall (jJ j" Aaajaj ij^a j jl (Jjs (JsS/I (^ic- SjtaV! (_^i ciiLa 

J». >aj LaAic.j (^OAaJ) ^aljL^L (jj»“lA"n tiluil a"i a ^C.' a"i 1 ^Uaj p.1 > >if-l ‘<1 

, A^.1 ■ A. jaj A^.L=kA 1 j-uul A£ ^jJa^A M (jjoljll 

CllLLal*JI ClL>Lijll (j^ 1 '$ mil] JjJaill C-Jjoijj V A^IaII A\-\*i1I j 

, L^jLl^.1 J ^ Q < \ ^ \ ACL 1 ^ ‘a! § A Q \ \ ^*‘4 ^ \ J 

. (jc- Aj jp aIIaJI A W 'ill cliLjaujau Aa. jj V j 
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(JaC. (jc. (_g,\iqii (Jajjj (jc- AA.ilflll SjaII ^ a mill La.lic-j 

(JA (J^VS JA (jC. JJAllull tiilL Lika (jjijl*ila Ujo-> Lul i j 

ILa £ajaJ LaAic-j , alaljj (_£ill (jiaJjajll (je-j (jakj 4 aKj (jJj)Ami.all 

IjLala AaaA^I (Ja A^.j.JI allA ^^Ic- jiaill (jjl*j]l (jl£ Ijli . AjLaoj j*J 

a^A (Ja ?4j-% mi diljLik elsl Sjjj£JI J1 jaVI AJall t-')! y> (j^->vij 

(jiaJj*jll 11 a AjaLs liljJli (jV Cj3jll (javJ ^11 mil ^)*jai Lng j La.lie. JIjaVI 

4 ilil j'a^i.lll 1 g ah'lj Ajjj*-al! 1 jjl » <ii^ a 

V J t ag'll mlml ^AJ (JJAJgJj (jjjii*J (jjjjlfrll (JJJJAaII .^IajAVIj 4jL&jJI • 

Ja*J1 Ilia j (jjjjaaj ^j] (Jj . (jj^.1 j^Jl (J*jj La£ ajLI£jaa1I ditii^.1 (jjl jL^j 
^Ic. (JjaLu lilli tlg^/LiAaj (Ja.'i/ AjjjJaflj Iaa Jjlal cLvISLaaII a-lajl ( _ f lc. 
tAjfiall AjJUaIL i—Jallj i_i j*j La Aajaj (Ja*JI ILAj . (jjl'vVij i (^Ja (jjaJI 
Ajjmij lillliAj .A-miii AjaJLtA ^^ic. ^Uaill l*'Vimn aj j» . ma dllc-ja. t—kjAaj (_gl 
Igjli AiJalll Ajlc-jll t(jiaJ^)Aj]l JLaC-L Ajjmi Ajj (Jail tJi^i^l 

.^Ull 

JaxI! yk LjSj jjJaaj (jjjjaAl! 

Aj^Laij Iaa jail Ca^ILuia I I f UjI ( _ f lc 
.tg^lua! 

(jljjja A£^ja (Ja*J l—ilajA ^ (Jli dllj .(jA^jijll (JAjxll • 

cAjjJaLoll (jjimill JliLk 1 Tig -si j t _ s ii31 Ci^Lalt La (jl (illJjl |jj" ia^jlj 

aA^.j (JSjiii A K mi a LiajljAaJ ajA (J£ ^33 , LuS^ja jSa C1i1a^.j11 _jlail 

1 i^ii ja £jJaj (jl (_g! ,(_5^jAall (Ji.JalLl ajl-iV! ajC-Ai La LiA ", lg-*A (JaI*j 11 aJjA^. 
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lik ! jil (jJ>*Vl . 4 K/loll 1 nCl (_J*Jij jl 

dlj ^£. ojjlc.j ^^jCaLall (jc. l^a.j/s $.La. (JjjJJJ l—a^)*j liLa (jfllj ■ is *'**'^ 
<—iau^all ^JjoiI^sj 4_JLa]l (JjljjVl LSJ^ Li A (j^ LS^i iJ ^ J.laJ 

i—lliuil L_Sj*j (jl -IjCaJl (JjojjjIS ^Lajoill d)3j]l (jj£laj V ClljLa-aJl j 

2\<.tJ \ 

^jJalj (_sill jjjsuII (_51 i"(jjafljil f^h (jjojiJl" 4jdgJl ojlcVL 
' a Vila ^L JJJ»“lll (J*ia (j-a V^Jj . (jLaC-'l/l ^^liaj lIuIj jad llllaJ 

. A ag oil dll^jilll ji^ajjoilj 

(Jjiii] Cj-la. LAjU 1^3 dl3_j]l (Jl_j]aj (J£ ^)JJ»"l ^ 1 »J ^ 1L& (j£] 

4liilj (_j^a.Vl eLiaiVl f -»h» a liljpij 1 on; eliuiVl (j^i» j jjjju LT^ Jj t^^jCaJ®^ 
(jl ^jJalL 4jl*Jl j , jdimaJl (jjjojaall t'lua (jl lilli ^jai , IgJLa ^C- 

Ala. ^3 Igjd ScllS (jc. (JjCj Aa.jj V dlli (jjflaJiij , ^^liaj jjili liLa i_S^)ju 
^^ ic-j .^Ijp^lj 4 j9j £jda^a Igjl j ».iS (J-aC- Sj3 lg_}3 (_LuCi ^^jll 4. mm j^all (JjlaC-j 
.SclSj (jjila^a ^plju La.Au (Jj^aljjJlj ^»A£i]l j a’u . n J j-\ ‘ill 1L& 
La <3 ^)xa 1 (jlALall (Jj^illj -^lJJ^all (jc. ^)la.uilll ^j*j <jjlgJl aj)\S^\ 

aCA jCliu Vj ta.iC.U31 (ja LLu (Jj t^lhallj ‘Laimjall ^glc 3->jg"i V (_yAj . 

^ nol 4-aj!)l31 <3ja-all (ja£j Cilia. "(jlAialli (_pajVl ^^Ic" (Ja*J Lg-jJ .a-icUll 
(j-a (jjjlill (_Luu ^^£3 4£jCal3 4jajj31 SUaJL £■ j£aj a.ig£ *j^jj ■ ^J>jllJlmVl 
SjjLall dll jCLiaJI AjulLa ^3 (jiajV 1 J] oCj-lCCa ^-alcSlj l—ili-aVl ^J-a^ 
l_jiiij (jl ^J«-a jCulixs (_L-alj£ (jyiJl (jjjjAall L>"i > mj CjAic- , (_yjLaa»i] 

■A Kf- jjCj ^glill -AuLajJl j)j jiaj Ic^Aj lAjjj-aljjj dlljCllall oCA 

, CllLiajjl jUj-oV 1 


- nr- 


jLaj<a]l sjjj^a (jl La£ 4.> u , ui j^all (JjoJ JJ-i-all (jl ojlj*-J l^Aj 

^Uaj Igjj , ^jl\ (JlaJ (j-a 4_iauai^a]| jail (jj/ 4 -s' -4 Vj 4 jgiflj jLa j-all dbou] 
; W (jl ClUjl (jjj .SjLiiill ViIajj ' aq a ^jtaaL (J^juoj ^^JLu tiljn >‘iio ^^c-1 <n->l 
. 4j j.ili-a (ja (jjiui 2x j 4nmi jA]l ^1 ^)Iajl ^j 15 ^^Ic. 

f. Jxj L« 

Igjlc. (jjj-Vnj .S^uaJl (jc. jflall (JLaC-j (jc. 4j.ilgJl SjljVl CLiJlVjj 

44_icjjJu 4jV a-SLill (JpUajj ^liallj 4ij]lj c^LaSoJl (JLa VlljjLs 

, IgjS (ja (J£ j»l Jpaij ^ h V liililJ 4_uuai jail (ja I jaaj V (. l$-il (_gi*-aJ 

La liiAj „ ^ljfla.1 £jJa_ja (jaaVl (jV ^IjP^l £aiaja ^lj 

■ JJJ^^ (_glc 

■ SjtaVI JA tpLLVI ^ AjjbVI JLacS/1 lUs! u] Jjal 6 ^'j 

, , , LilaaS li^. LliV "! lillj liLtS (jaj" ! 1 jljflJ (jl (j^jila^all ki t in 4ijjJaJl o^Jj 
"Leader to Leader" jljj*j i_ilj-a]l l_iL£ j^) 

0<m f lc j^LaJI 


(jjjji® SjIj] 

(Jacl 4_Jjl*Jl CllUc-UaSyi j*.} jjj (_£jjV 1 j»Uaill .ijjaJ lIu^. 4 Jj jl^jjl 
■ (jj JJaaa <Jla.j 4jLal*a 4jLajLad]l l^jilaja (J£ (Jalaj 4jcliiaa jJuJ LuoJJJ 
4£jjall jjlijj . f -»g lor. Vllclui (jjJ^a-j — ^jaaaall <JLaC ^j 3 (jaj — ah» a4 
^ ^jljjb-aL (j_ji-lj (jjila^all e^/jA (ja ^ ah* 11 4jJliJlj . ^ja^U 4^.1ia 
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(jc jlaalt i—Sjj-aJ Lj$al (jjjJaiL £Jaallj 4 ag alt 4S^)aall th\ j\ j& (ja 

j" 1 ' J J (jj4.4aJ ajtiVt (_gXla _>* O'® 1 0 * (jc .Ijjj Laj Cjag-laC 4*_nla 

(jaj .(_£^)at ASjjZi l^Cjjj AXjjJu (ja ajtij 0 aljJ (_& ^Xgjoi (jajl 

, 4aj_jjall IfL^al ^ ^cjoiUjoU (jl (jXaJ V ai& ' TiKjA j tiA LujLal (jl ^gA-iall 
a-luu (jj^J 43 jl tl-la ajaa£ jl 1.4a tj jri/i (jj£j (j' M SeillCO jXaluo 4£jaa3 
, 4at tg j-\j V Lajjj I •4a. 4-aj4S jl 4g »lt 4jj4a jl ilia 
(_£ ^lall ^llt-aXlj ^jij (jajS , ( _gj-llj Laa jp£l (j _^aj^aaaa (jaj Lil*Jj 
a4jall Clua (ja ^glc^l t_S^)lall ^gi jA LiLaCj tlaajljj£j a jjIti a (."itVnal 
jaiall jjij Xj^aall Xoj a^aall ^ > alaj ajaa (JXaaj villi £aj . ^)*-uill j 

, ^aa A lialt 
4-i£ jluoll ft jA 

liAj jXaLuo 4£.ji lA4aa*J ^J3 Clivlj Xa4Aa ^ 4_Jal jiaa-ill ^L 
(jja^Vn (JLaaJt (jl (JjSlt (jc Lff ^C-J . lot jail j (jailajall 4XjlAa 

(jaul ;(JjalLj . IgJ (jjaXajJ V (jjill vilaljl (ja a-ilx-ia) jp£l j»A (Jaxll l_Sj^)laJ 
<£jjaj t^ja (JasJI ajS (ja 4ia (jC (_£jlajj lilcij (_£jXaG ^Sjil (jaj l-Jivla 4aJ 

^ ^ > >1 q \j Cl§ jll (ja AaalL ^ » (ja <_JjL La (jt (_$ jj ciXLalLj 
Jjaa j& (Jj vLl^jjll frjjuo (jc. 1 *jL (jaal jAj .et^gJL 4jSjLault (. L^i) 

(JaC jit, LaJj jt l».*t.v* (jaalj l M ,aaj t.vL a ^LaC (jj^hjalt 4XjLaa (jaalaJ (jj^ 
. 4j ^Lalt (ja (J^aat 4 j 3 CluAalt (jt 4a.jX Jaaa^a 
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jJjLLl j£ L 4.ULUJ 4_1 A 

q£- 1.1a. Sjjxj ‘Lalil ji <il]j A£jaa31 j 
.Sjfriiii 

^gJJJ LajS (Jj^aljJ Jc- ^jjilajAll (JacaJ Ljjjjd 3 ^>aI (j-ajlsu ^)ij*J 

(j-a jjj£ J.1C- (jc- <A^.lj lAeliJj .liji 4 _ s aJI 4i L , a < a 31 j , ^LaC. I jSm'nl 

, ■‘Uaj^JI 'Uijljpil (j& Ldjl <Aa.ljj ;.la.lj jlS-a J ^jjilaj-all 




^ l—U juJIj 4JS^juJ 1 ^g3 (ja 1 1 1Um ^gA 4 , ui l> i jail ^g3 

(_g^i jj Sja31 ^glc. JjaVIs .S^c-lall jc. 1.1a. S-luu <Lakll jl 

i_j-a Ll^aj (jlfLoJ 4jj» ..-ill jja (Jxajj (Jc-liull j3*jJ lIi^/1 kViVI ojjoOj (jaVl 
Semco <n > n l" u.jJaj lillil , 1 g mq'i <£a.j]l J Igjjliij jA j Lil-vsl! jjjjt . >ij 
sjljVI dLjjluiA (J^alaj l^jl (_J^)jfa31 IgjjjA . 4.Juno ja S^jl.i3 3 aJaa^jj 
Clil.laj ^3 (Jj» n*n\\ (jLjjjjua-aj 4^)jai]l (_g jlmo (JjVl — dlLj j ili. n . ^ 

, ^-lidjll 

*Uj£^)Aj a jjir . .-i o.lalj i jS^all o.laJA ^)jl jj j-a <— klja <aj _jA 

U^' (jjjLualuball jiJfci ,<Sjjai31 dl£^)a (jj.la.jJ jj-^a'~s .‘.~il 4 tile's n>>nj 

^gjjli (JjojjjII ^iuiii 5jjjjla jj3jj Vjlj . f -»$'10 .lalj lilj , liil 

^ajJaJ ^gJjVl (j-a ^)j£l <u3j o^jl-ij . <La*Jjoil La li&j jLaIuiaII Ajajaj (JjJaSl 

1.1a ajjj£ i^jlljll 0^)jl.l31 Ijjalj ,$.1 £jja JxvMl *1 (jaj , ^.LoiSl ^jjLaJ frLuojj 

«.!>Laj31 ^aA jed jjjjlS3 (_^<aLauaiVI js^-alajuaj , (jjaJa^all <JS p >>i"i 

(jaulj J dll »jjoll J J L-l J-\ jllj jiAj t (jj^fr lml i al l j 

^t^a 6jlSj (JaC. jj3 6jla .>>»; (j^J ■ f>3->~Vlo J» nj (jjila^a 
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IAjaI lij . (jjLinall ^A_jC-.l eVjAj CllSj-a jl (jjoLuil 
bjIjVI ClsliiL j <jujVI i—llalVI alfcj (jj^&luliftll a.V-a_^3lj (j^4jalla]l j 

lt i£Lll 

(_gl t (j_y&mlall ^3 CS^ aJ (_£ill ^Uajll ILa L_)Vj.S jl<am<a Lai 

"<_3 Jto oil" jl "(JLaxll (JjoJJ jj l _J (JjLall l_jjl£ (j-a ^ajJaJ ^^lll Ac-I a^ll 

(jjLaU-all (j_j*jLll (jjiJa^ aII j , "(jjoJJjll" jl "^. ui flll (Jjjjjj 11 jl "^j-IaII 11 jl 
ajj-all alfcj — ^p.1 (Jjuaial £jL (Jjoiia .la.jj V . -LaS (jjJlC. Luo-all el-Lajll 

... i jbVI c^tLL ^ ^^ISill Ji£ <^l ^ ^Lkill 

elfl^jjoillj (jjiuolall i—ulj^) (j-a ^^Ic-I l -r J jlj J ) (jj>^*ils“n (jj-ic-luo-all el-La_)ll 

L»< J(jjJ ^gjLuaJ^jajj ^JJK > >ij (j-a I ^*3 jj (jl j)j»jkli.ijj 

■ 'Jv»" 

<Jfjljpll ljL-aia.1 (jl — JLaj -Uxjjaj (j-a <j j) Laj (jjjj^all (j£l 

(jl Lnlt (jl£j . 4-jSjLaull SjbVI <p JJ (_g^)jfill SJj^jJI 4 mil ^A — <J-ajgJI 

^)j|j.ill (_g-lc. ^»jli3l llaUajj (jljail ^a-iua <jlal jLaJ.ill <jjj^)iall (jC- ^A. s ,»1 

. I j-v tilli (JaAj 

£3^ jl l.la.1 i_ilajj V (jajS . tSSJj (j-a -i*jl jA La i_iALj (jajj 
('i “'JL? (jJ^J>n (j-a (JS <ial j-a ^LlLj <lls-al (jl VI I ><-i< >a 

(JS LLaJj . ^LaJI ^k (jjj^-a (jjjj^all ^vg’il Ajjq'i j) j-a-iio j) jj-ojj^j-all j , (J jq"h>i,alL 
<£jjuoll 4jSlx^a-a J^Aa-Lajoil Ij^jSLj (jl (jj^ LLmuol <£jjoo1I ^k (jjlaLtll 
t^k aJ^)l_jll <il-oVI jjJJ (j-a j , L-iajI j»l*JI ^k (jjjj-a LlaJI a _jl jV I a?.li£ j 
, LI^)jJaj (jjolin jl <£^)jHI (j_j^jpj L-s"i 4 -lLu-iVI (jC- (Jljouo (jljnmVI 
(—JjLaiL <SjjHI t^k <-a^-all tlljljall LLajI (jl IdlA 4 _jJc. Jj-*aj (jaj 
^Vn ^jjll CLlljljall (_pa*j <oWj t<jjLuola <JaLoi a-LjaC-VI <J3 (jj^j 

(JoAui (_jJc. c^ljC.1 4* l >i i Ala ,<S^)La3l lP iil^)Lujj 
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(_5jaaJl bjJi] La-a ^>jS 1 (J-aJt-al 4ji.Uaj US iJlLall 

(jc. Ula.j\U Cjljlixll ajjaiLajuo ^als .iSj , (jiaill £■CllUaC-U^aj Clll 

(Jjl .lJUj liiah j^a (j-a 6^C.Uj4a11 1 *nU"i4 , (_gic- I JJJ*J ^aJj a^C. jjg nil (jlfLa 

4jjj 3 (jSLal ^ IfrlSj £llI3 4jJajjaua (J/alx/a 4jvU lj.la.j 4 lL»r. 

di^lilaJl ^ (jjilaj-all (JS L jjlji.j (J-alS ^S JjUII Uilc-i , UjSjJu (jjj 

jj !>La*-a ljjlii.lj ;^$jljj^aL (jjlalaJl Jjl jj.l*J . 4jvUll 4_iijVl ^aiSiS Ua.^kj 
4j3 Clljiii.1 liiijjj — ^Laii&LU I JjUa la3 ya (jlSj ■ (j jjl.uiiui.all 4jlc. (JjSl jj 

,<jSjLaull ajUVL LjLal jjJl 

<S^U Jc. jljjaUui^/1 j-ia jup-y \ (jjila ja31 CjJjjuaJ aLal Ljajl dljjujkj 
(jSj ^aJ Itit 1 ^jSJ , IgJjjJaj (jl Ualc- (jlS 4jU 1-iSliLa (jVI Clllj La 

liallaj 4-jiil.l^a (jjSj a-i^S <ULi. , tilJjojk ^3 j tigLaU (jjjAla. A*j 

.a JHyi jJa jj ^ai j] 4 jajq-\ JjSj (jl i_±a_J (jjilajAll <SjLLa , liLuall Jc. 

(Jjauaul jlc- (JjJU (j-0 (jlS Ijj jl jVluiVl (Jffimo (jjSjjal I—SjS (JU. 4jl ^1 c.j 

?^La-ill 4jjlS-aU (jjiajj V al jjjUaJl ^SjjUII 

jLSJl i_aJa jj 

Lia-aljJ ( iL>» A°i , 4_ia jgJl 4jjG1jJ131 4 -\4lS<al (_£^kl (JjLuij Ljajl Uj^Ij 
( _ S JJU 1 La j , 4_j^aUaJl ygll yyj ( -»SVlll (jjaU jUl ^Lai 4juajall 4^.U] ejSa ^jic. 

.(jj^Ulj (j^aLkJulS ^LaLuj (jj.lUlj (jjiJL LujaLaJul <■ ah jj Ujl jU^aiklj 

i—ll •si'll — a-LoUj Vl^J — (_Laa-all ^ jlS. (jjilaj-all (3^ ■ J^^^4 J-^® 

CJ^ULUI jyjSjj oil ^jjLUa a^Ufij (jjjjaJl 4^aijJl j dlLajSaUl 

^Ajlajj^al t jUij ^aa , (JjaiaiUl diljljS LLijlj «.UjV1 .-ajWlj 

^^lLi.1 j pj . ^jLuUSl (j_jljLa-Jj jll 4X.U11 JJjpJj , ja^j-a ?r . ^i’lll 
^ n^ioll I^jS (jjlk^J 3^^ 4 Lolll . ( a^jl jfk J (j-a a^liLU (J jTuij j 
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dlajj dll jl*d 1 jj itjJaJ (jl (■ - la. jj , (jji&l^)a ^jl jl La£ 4^jdll lal »" 

^3 i_slilu^a^/l ^£jle.j ~j.vill a Jda.a dic.1 ja cdlliAj i^Ajj-da Jc. ^Jlajala 

... ^ jdi3l 4eLa (._n'<nl (Jiij 

adlui dljlc. duxJI j^aJja aJlLiS dlaluU Lade. 4j C daS la Jjl (jl£a 

ajl.ij (*l‘lSaj V 4jl Aija^. (Jg -sj A^.1 V (j£lj . ^aJdlj .ieljSj dll ail»" dlldiSj 
aiiA 4jle (jl £JaJI ^Ixj (JjlLalL t 4 m a 4 ah’ll jlajel jjjJ SjjjS 4-uuaja 
. (djK/iiall (JaL Lais . 4j ^gjaa V c-IjA (ja J£l (."innl A alVi^/l 
(J£ (J Jda (jLuaaC. (ja 4joial ^^dajSJ J > nil (ja^JI (jl Ldajl noj 

(J£ (jC- lidwial (illLl .. . ^ad jJ Jj aldiVI La (jaxid IgaS dliL <Jjalla 

l S3 ja (J I nih,ja jXddi Jjall (jaaJI a-iC-ld jjaVI Jl »jaaJ 4 aL'dll 4 alVi^/l 

. jja^I (_g-le aS^i. 4j3 (jja^aJjoiJ (.lliaJa 
a JA\ lal . da.jail (jallll (j-ala. j) jjls lij (jj i Jliail (Jjjja Jc. ijpjj 
Jj^a j^S — (_JaC. (_£I — Jaatll (J 4'naAl 4j jal ^ i ^vs nill jg hall jL 4llla3l 
Jj jalai I g'nl-s Je jAjJ (JaC. (jajjla Jl ^-lidi jll 4^jjallj . eljA 

Lade- (Jla. (JdaSl J jjjJaJ (JlaJlj eLdlls ... sjli] jjfiVI (jlAjjll 

. (jlaVI J 4_a.l jlli jjjadj 

Je (ilJij — 4ale jj^aj jaj lilae — (JaaJI (Jjld £^dj Idsul jajj 
(_gJll (JJall a.jdi (jj^ 4jjUll (■ dlljjja (jaaa. Jl (jdlui (ja daJ dl J3 

^sAjlael jjldli (jal 4.i>hiIIjj cjaxll (jal ^Jdli jydkla. (_Ja*jj , (jja jail 
Aa.jJ ^IjC-l 4jjlj (jC- djj Lal 4^jdl! IjLaC. (jjLII (iljljl jl t4jxu (jojaadll 
. 4aJldll jja (JaailS dadll odduo dllc.ljaJ 

(ja ajbVI Jc. (jjjjdall ^taLjJ lllJll ^gJLJjdill i-dLaJL J*d lajSj 
^le JS (jjl i_alijj j] tLost in Space "(jlSall J ali" ^dij JjjSII <_$ jlaa 

(J£ ^a.lj ^1*1 (jiiLa*Jj ( (—lljC- La^J (_J*J t(jJ*-a (JaC. J (j<o>^ra"i ja^J^l (jj 
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e^joiC. (jc. (Jij V La (Ji.la (Ja*JI jL^jau LalUaj (jLc.jj La 

. <£^)jal3l 

(jjilajASL 'U-aliJl (_£ ja.VI 1 W aIjjI <juoij j^laicdl li& jLjai ^gij 

Iac. (JjIaaJ liJa UJ^"i LLJ^J" 4 ^ . (Jlu3ja]l Clslc-Loi LJajI I m 11 

(jl Laj (jSJj i UA \><-t <*jLoJ1 (Ja*JL c.aJI ajjj (J^.j t<_JliL<xSI <Jjaui ^^Ic-j ... 
■‘LajL La ( _ g ic. L>"l > hj V jq .3 4_Lalil!l (Jj 3 ^jjL V ■‘USjjoJI <*3l jll (J-alc. 

(j*yi l—klajA (J£ jl dul£j <Lalc- 4_uil ja Luja.1 lillil . jLc. ^JaS j-a 

(J*-^ t —<—i sj*j 

tij jaLU Atua 

. Iaa> i > nw jl jja. jjill (—iii^a j] Antony Jay ^ ^>^1 JjL 
jA % ^ ^ AjjjoU La ^Ic. jAjA (_£ ill aLu-oll jiaj (jSaJjoi) LjjS^joi jajj 
Jalaa-a ^joi jil CllS jll liLal aa. jj V jj^axJ! lilli . 4 j JjouII ^jjIj 

Vjj LjjaIaII ajK-Tl jl dia^)l jj ^JaLuJL la^.1 i^yajSJ jl ^1 g oil ^jjjj 4. mui j^all 

.*U*1I jA jijal l_i_jjuaa 

la^lj jl (_JJP l—S jja 3 I alia AgJ (J» al Vj (j^>l •*> >«l ajjoiC- jA laj^)3 jj£ 

(Jslj <C- ja~> oil f^k jgiaj l_Sjjai , ^Ig-all (Jl^- l«2^Aj .o^Lall (^JJJ 'la 

dilc. ja~s oil JLlj jaj . 4 .C-ja-n oil 4 j~~i Vi jAA LaAjJC-j frlac- ^liUaJjujU 

4jKjgI jliial 4j] (Jj t^jKjgII IjlHal (_>uJ laAj , ^AajiL jA jjaaj lAaljalj 

.(^JtVl (jA (_>a jSj 

<c.j; a^A ll al jal (JS jlS laLJ JLouj t cii jaIaII ^j ■ >»ja jVI a*jlj 
c^a^) 1I (_j-AJ 4(j^aS^)ll c^^UaJjoiVI — (JajJI jA 4jj^xaj 'ia (JS j»jill (jja^Jia 
t—llj^Jlj ?(JjJa3l jaj ^c. (JajJL ^Aa^.1 (jja. nil j — lilli JJC-J 
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dluulj 4 -vjV'll IjA oils . ^g^Jall ^gVnj .^J K-1M La Jbo 1 3KL 3I jig. 3I 

j) .iUajJajll 

3-0 jaC-jJI cs-^J . ( -L)J-«Lall ^aJ ^ ^lij ^niVn ^»LiVl s!a 

j^jj 4 _il Vj t 4 j£l jpjuoVt J^C. 3-0 ^31 ^LljVl f>>nl 51 (jj (J3SJ 3lai ^3^-J 

^3 ^jjialo (JSJIj . 4 j 3 Lojuo 1 3II 1—1331 4i3jq Vill di^-iVl 3-0 1 - 1 ^. ^Lils (j^ cs^ 

3 Vu .n s a jl ~s a 11 iil_jLuJI I La j c 4 JLojoi 1 ^)J i a jLa_J 3-4I dlLo ^LjiVl 3I1 

3 iLiYi dlliA-lill e^A (J£ 3^3 . IgViL - ta (s^*4 u' L 1>J ojjpil Jjli. 3I3 iSlilSLoll 

Liij^*j 4 ijjJa C. l.iLaJC -1 lillij ^joiVI <la^. ( _glc. (jjlin LallLo (JLaatJl ^glc. 

. jlLiVlj JLall J jl 

(J-axll 4 ju 1 j 4 j^aj 3 (J£dj ^13!! jauailfiJ 3I1 jS-aiuo ^gi ^31^. ^ m 'iM 
^ > 111 51 jjjLuo LaAjc.j t (jjj h 3-all <SjLaus 3-0 Luailj La^alj^)J La.lic. 

jj£ 1 3A La (_Wj (JsVl i—ala 3-all 1 g ag ajj dn'N l SJaJjaUj 4 ^uJalj ^L^jVl 

— A^jjuoll 4 <ig all dllcA—o .^/1 Ai^x-a 4 jjlS-aj ijjqLi3-all ^Lal 33$! 3^ 4 _l-aAl 

, c LjVl »sj 31 3*^11 iv-iiljjll cCjUaloII t 4 -al*ll diUoill lUullSill (Jxa 



— 4 <ig all 4 jjuiLuiV 1 dllc-l i^i^Vl oAA 4 oaa1 333 4jj-oA' 3 I 3 U $.^gjai V ... 

V , 4 -oIj 4 jalid , 4 £jA 11 ^ 1033 ! ^ 3 ^. 0 JJI 3 I -03 4^013033 63 ^ 3-0 3 Jjlai 

.Jajjuoii V t(J^ V 

La 13-aLtjjl 3jqL>3-all (Jfll CI1I333 -»lVn 33d dill 3-0 3>->jq*)\l ^glfc (Jj 
3-0 3^ai_ui dll33^11 alA ^ c_u^)dHll 3-03 ‘1 a jogSJ3 ^ 133^1 dlli 4 jjsu 

^glc-3 <-oLtll 4 jjl31-all 3-0 4 -s >u*i ^glc. <■ ih3-all (J>^vsj (J^ i^J . ^o-^HjLaj 

,4j 3 (J-astJ (3III ^jaioll 4 j^iill dllisdill (j^Wj 3II m^l^ ^lljVl (Jjl~s1 
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(jtj <Lla ^»lajVl (JjSj (jl jjjlajil <ujl j^dl 

jya LaJ *U*Jjll JJjlijlla . jya jj-lj $. (jiij (j lg » , < (JaLuj 

^.'ja^yiA .la jy jj.1a 31 j JjaII jj. 13 t —iaj£ lixi. (jjajjuJ 

i—ila ja (J£j . £-Ljl Jjidl (jj£jjuo Ijj LaC. LniLi ja jfajj AjulUll dll.la.jllj 
*■ »~>n lAjjJU-a jhmj *—iia ja (J£j 1 g ma'l dLajIa-all olA (JjjLuiI ^jlc. (_Ja*J 

. 1 i nl o~\ -lilal! (Jjdall a jfc.ll (jl ljl La lilA j 
^Xajll AjjlSLa] (jjiJajAil *U£jLau]la ,,, <1j3 (j^AJ La (J£ llAj 

dLajl*-allj i^LjYl .lijp] lj.lajj 1 j1a*j 1 j*Ajiaj ^LjVl jauoilijj t^laju 
.^aJG ^ ^Jjl\ c-LloiVIj ‘Laa.lill c-LloiVIj jaAjxali 

(jjJjjj La (jjkfii (*4^^ 

Yj (jolLxA Yj (jjilaj-ail al-laA l—kjUaj Yj 4 ah'll llj^l t“uinl lij 

Y J t£-idajll (JLafcl jl £jj]l (JLafcl (jjljjj (jjill (jjilajAll ^»A Lii-ll La . lilli jya 
^ W J i. a Li j a <QfLiLa (JJ j > n ilia ,>1£ V (JJ j > u ill ^ i < A ' jj Ja , Lag_UJ 
^Jfc l—ila ja J£j i^dLall i_Sj]1£j j jaLuj t^Lua (J£ jtui j)jila ja31 

<al£j Laj ^La .lalj (J£ ^ n<-ij liLa (jjj3.1 jaj (_jifc 0 jdjj (jjjjj (jLu 

% X f (jl (j jila jaII l_SJ*Jj t 0 ( _jOJ (JSj ^jiL-bl (Ja*J li*aJ La jl .iLaJ jjj Jj]l 
. f -»g jlfc ^ jjj <Ljjjdll Axj La J-Ljl (j-a 

(j-a £jljll ^Jjll 1 $-aLLuJ Jjjj . jalSjY 1 jjJajAJ lla j)^ajL-a (jajj 

AjlLall <jLajl! ^ jjJa jaj j) ja jL_a LijYj . (JaaL^JI j»jjll (_^i La .lytLmj jg i'.'ill 

(jjila jaII . Ul^C. Lu 3 (jyjjA (jj^J (jl ^-jjaludj Ujli (j-a (jaa^l j 

a !1 (_^a Ajjaxll Jfxj (_gj]l (jl jlYl jliii.lj (jlj^aJl a-^UaJ <Jjaxll 
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u' y (jujXall elUjI <_gi AjjaJI ‘UJ-IJJJ ^jiij 

(jljj 4ja.li3Vt (jjj A\kst\) A^JIUH ^gi jLiiJI ■ (jj-ijjj 

, lillil UJa IjIaxj 


0 ^ A ^ ale Harvard Business Review ^ Cj aJILo <_>«) 


, L aa jj£) JjS J&2 t jaJtj JjS ^ j£ Jxj 

( *> ( M> J) 
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(■f) •u'j^' 
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